
.d 
VJ nl'l ogiJrnnJ/'d \.,;Jo~o 

~\l rl1i!nnu?111vnmVJnV1t11CJ\l1'U 
' 

~rn.J~ rl1i!n\l1'U n.vt 1~~?i1'U11'1Jm1n1V1'UV1V1G9mmusnbb~~16m1th~biJm,mm1tJ5u~ 
11'1Jn11'1JeJ\loLJ111'1Jn11'V'I~ b~e:J'U?f1ir'1j b 'U~\ltlVJ fle:J'Ub~:IJ)e:J'Un11'll1~ biJ'UVl~eJ b 'UoU'J\l b~:IJ1e:J'Un11'll1~ biJ'U 1viEJ 1 ~ 
?i'J'U11'1Jn111~ ~'U m:IJVl~e:J~\JVl1 VJ tl1~ m~Vl69 n bnrusn bb~ ~15m 1tl 1~ biJ'Ue.J~ n 11tl 5u~11'11n111~oLJ111'11n11 

'V'l~b~eJ'U?f1iJ'1j1'U~\ltlV1VJ11'UlV1CJ~1tl'U m:iJ.Va ~ (@) '1Je:J\JV1i!\l~arl1i!n\l1'U n.'V'I. ~ 'U1 ®o®~/1 ~o ~\l1'U~ 
,, 

br1 tl'UCJ1CJ'U ~ct~ i!'U 

m:IJ?f 11'1"11m1~~vivi1Vl69 n bn rusn bb~~16m1tl 1~ biJ'Ue.J~ m1tl 5tr~ 11'1Jn 11'1J eJ\loLJ111'1Jn11 

'V'l~b~eJ'U?f1iJ'1Jb'Un1:1.J?f11'V'l1m U\l'Utlwmru ~ctbgiJ b~CJ'U~e:Jmb~1 11CJ~~b~CJvil911:1.Jtl1~m~m:1.J?111vnm 

b~e:J\l Vl69 n bn ru sn bb~ ~16m1tJ 1~ biJ'Ue.J ~ n11tJ fl U~ 11'1Jn11'1J eJ \loLJ 111'11 n11'V'I ~ b~eJ'U?f 1iJ t1J b 'U n1:1.J ?f 11'v'n n 1 

~\l1'U~ C9l~ l91~11'1:1.J 'V'I.~. ~ctbb zj\lVJnV1t11CJ\l1'U?f1:1.J11moLJ1vi1~viCJ1.ff'ltl1bbn1:1.J Internet Explorer 
' ' 'U 

Version ~ ~ 'U 1 tJ VI~ a 1tJ1bbn1 :IJ Google Chrome VI~ a Firefox bb ~ ~ 1 tl ~ Intranet -+ Link 

--+ n eJ \l 'U ~VI 11 VJ~ 'V'I CJ 1n1 ~ l'l fl~ -+ VI 69 nbn tu sn bb ~ ~ 15n11tJ1~biJ'UeJ~n11tJijU~11'11n11 

--+ tl1~m~m:1.J?111'V'l1m -.1aum1tl1~biJ'U ~ctbgiJ 1~~\lbb~uvidbll'U~'U1tl 

:(i\lb~CJ'U:IJ1b~a 1 tl1viVJ11u bb~~~1b 'Ll'Um11'U?i1'U~bMm.LJa\l~a1 tJ 

~1CJUf!J~nalii1CJ 

lVJ1. o ~~giJ~ ~giJ~C9l lVJ1?f11 o ~~giJ~ ~ctrnc[ 



u1~n11"1n1~6'111'1"11n1 

b ~eM Vl~ mnrusnmi ~16m1u1~bi'.i'Ur...i61m1ut]u~11'1lm1'l!el\loV111'1lm1w61b~el'W6'11ii't1J1 'W m~6'111'1"11 m 

b ~el 1 ~ n11u1~ bi'.i'Ur...i 61n11ut]u~11'1ln1J'llel\loV1J1'1ln1J'W61b~el'U6'11ilt1J1'W61'\I nl'l m~6'1JJ'\1'11 m 

bU'U1u1111~Vl~mnru.ri 15f11Jbb61~b~el'W1'll~n1V1'W\91H1111~V1u\l~el6{1un\11'U n.w. ~ 'UJ (9)ot91b/1 bo 61\ll'W~ 
m nm.m.1'U bc:rc:rb n1V1'U\9lV1~rnnrusnbrn~i6mJu1~bi'.i'Ur...i61mJut]u~J1'llmJ'llel\loiJ1J1'1ln1Jwm~el'U6'11irt1J 

bb61~Vl~mnru.ri~ el.n.w. m~6'1JJ'Wlmn1Vl'Wl'l1~bUtJ1uM1~V1u\l~el6{1un\11'U n.w. ~ 'UJ (9)00~/1 ®b'li 61\ll'U~ 
®~ nmrn.1'W ®c:rct® 1 ~~1'WJ1'1ln1JUJ~n11"1Vl~ mnru.ri bb61~15mJUJ~bi°J'Wr...i61 mJut]u~Jl'll n1J'lJel\loV1J1'1ln1J 

wm~el'W6'11ilt1J 1'W61'\lnl'lviJ1u11'1 CJvi'1n'U rielm~melu mJUJ~bi'.i'W vt~el 1 'WoU1\I b~melumJUJ~bi°J'U ii'W 

nJ~6'1JJ'\1'11nJ \5'\IUJ~ nll"lvt~ n bnru.ri bb61~15n1Ju 1~ bi'.i'Ur...i61 n1Jut]u~Jl'lln1J'l!el\loV1J1'1l n1J 

wm~el'W6'11ilru1'Wm~6'1JJ'W1m lJ\liJUJ~mru ®ctbb'li 6{1vtfoJeliJf11JUJ~bi'.i'U~ (9) (1'W~ (9) 111mfl~ ®ctbb 
v ' 

~\ll'U~ mt91 iimfl~ ®ctbb'li) bb61~JeliJn1JU1~bi'.i'U~ b (l'U~ t91 b~'l'JltJ'U ®ctbb'li ~\ll'U~ mo tl'Ut.ntJ'U ®ctbb'li) ~\Id 
oVel (9) VI~ rnn rusnbrn~15f11JU J~ bi'.i'Ur...161 f11JUt]U~J1'/lf11J'lJel\loV1J1'/lf11JnJ~6'1JJ'W1f1Jd1 m .rr . 

6{1vt-ru nlJUJ~ bi'.i'Ur...i61n1JU nu~n·u n1J6Uel\I ~~1J \I I?\' 1 bb vtil\lvi nuJ~ bflVl 
:;..J u ' 

.LJ'el ® ~uJ~bi'.i'Ur...i61mJut]u~J16llmJ'llel\loV1J1'1lmJm~6'1JJ'W1m 1~bbri 

(t91) el5u~m~6'1JJ'\l'l1m 6{1vtfo.U1Jl"of11Jm~6'1JJ'Wlm 
,, ' 

(®) b61'lJ1'Uf11JnJ~ ~el1'U1tJf11Jf1el\I ~MJ11iJJ1'/lf11JnJ~ 6'1JJ'W1nJ.fl1fl 6'1JJ'W1nJVl'WVi 
' u u 

vhvtti'1n~~ ere!1'U1timJl"l'U~ Vi'1vt1J1flru~vh\11'U 6'11vt-ru.U1J1'1lmJ~eltJl 'UU\IA'uuru6ll1 
, '\J '\J '\J Q.I 

(m) ~u\IA'uuru6ll1~1~fo~eiuvtmtJ1il1n~u\IA'uurn'll11111~ (t91) vt~ei (®) bb~1bb~mru 
\I Cl.I 'U v 

.Uei m B\lrlUJ~neiu~H'1'LlmJUWbii'Ur..J61n11U5u~J16lJn1"; 
n1vttJl'l1~iiei\IAUwneiu1'LlmJUJ~bi'.i'U ® B\lrlU1~neiu 1~bbn em61'm1vii'lJB\l\ll'U bb61:1 

'Vlfj~nJJ~n1JUt]uf.h1'1ln1JV!~B6'1~JJf1'U:1 b 'U61'\91~1'U b'lio : mo b 'Umru~b U'Un1JUJ~bii'Ue.Jf;1f11JUt]U~J1'1ln1J 
'lJ el \l.LJ 1Jl'lln1J~ el tjJ~V!l 1\IVl \9161B\IU5 u~ vt1J 1~ Jl'll n 1J VI ~eiii J:1tJ:1b161 lVl \91{;1el\IU5 u~ vt1J 1~ Jl'll n 1 J 

~ tj1 'UJ:1Vll1\IJBiJ f11JUJ:1 bi'J'U 1 ~UJ:1bii'Ur...i6161'~f!Vli'lJei\l\11'U bb61:1'Wfl~ nJJ~ nlJUt]u~Jl'll n1Jvt~ei?lmJfl'U:1 
1'U61'1'1~1'U cto : cto 

(t91) nlJU J:1bi°J'Ur...ii;i61'~ ti vi i'lJ ei \l\ll'U bu 'W n 1 Jiil ni;i \1~1 ~ n'U J :1Vll1 \I~ -ru nlJU J:1 bii 'U 

(~u nu~) bb61:1eruJ~bi°J'U (eru\IA'uu rn6ll1) LMCJ1nun1J~eiuvtmti\11'W bb61:1 f11JUWbiJ'Ue..i61 n1Junu~J1'1ln1J 
'U d..J '\J 'll Cl.I 6.J 

n1Jrl1Vl'U\91(;)1~11'1 bbf;1:1rl1b tl1vtmtJ b\9ltJeJ1\IB\le..i616'11b ~1il'lJB\l\11'Wb ~ei 1 Vfl.~(;)1~11'1J1tJiJflflf;1 b\9ltJ~1b 'Ll'Wf11J ~\Id 
' 

(t91.(9)) n1vt'Wl'ln1ilmJ~ bl'ltJB\lnrn1'U~~-rumJuJ:1biJ'Ufo~l'l'lleiu ii m ~n'l'Jru:11~bbri 
u 

- \11'Ub :U\l~Vl51"116'1M1 AB \11'Um~~UJ1nD b 'Wfh-ruJB\lf11Jut]u~J1'1lf11J Vl~B 

- \11'Ulll1~.fl1Jfl1il AB \11'Ulll1~vt1J1~-ru~\9l'll€JiJV!~n1111~~n°1vt'U\9111 
b 'U~llll J :01'U rll'V!'U\911?\' 1 bb vtil\I V!~Bm~~1~fo~BiJV!~1tJ'lJ €1\lerfo n1 JUJ:1 bi°J'U 

~ u 

- \11'W~1~fo~eiuvtmmlJ'Wfol"l'l'J zj\l 1~1-d\11'U~vl1LU'UU1:1"i\'1 LoU'W \11'U bflJ\lf11J 

V!~el\11'U6'11Atljb ~\1~1'U~bfl\9l~'U b 'UJ€JiJn1JUJ:1biJ'U b U'Ul'i''U 

/(t91.®) rll'Vl'U\91 ... 



,, 
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(19l.lv) n1V1'Llvit111~1vi tviv'W~1'JruT'il1n-tJ~mrue.ir;M1'Ll riru.n1~e.Jfl.:J1'Ll m1m1vib~1 
' 

Vl~e:ivi'J.:im:lJnm~nTvi'Llvi bbfl~i.'le:iviri~e:i.:intJn~m'J:lJvi1:lJ-U'e:i (19l.19l) 1vivt111~1'1i1mJ.:ie:ie:imll'Ll bl1 i.h~b.n'Vl 1Jlbbn 

" U1~ b.f1'Vl6UB-!l IP) 1 ~1~ bb'W1'Vl1-!ln11W~11ru1 

(9). th:;b.n'Vl~l-1.:ib U'Utl~mru'UeN.:J1'Ll 
' 

~1'Ll1'Ue.Jfl.:J1'W~v\'11\ilci'1b ~~ btJ~vu b V1vtJntJu~m ru 

-!ll'W~n1V1'U\?l V1~e:itl~mru\!1'Ll~A1'J~:;v\'11Jll m1m 

~m';j~:;bll'U 

h u'J:;b.n'Vl~l-1.:ib U'LlAru.nTw'Ue:i.:i.:i1'U m1:lJt1n~e:i\l u'J~ruvi b~vu1e:iv bbfl:;vi'J.:ivi1:lJ 
' ' OJ 

lJ1Vl'Ji\51'U'lJ'iJ.:J.:J1'U 
"' 

m u1~:M1vi~l.J.:ib urn 1mvh 1f nmvh.rru5u~.:J1'UbVltJlJtlllb 1fl1~rl1Vl'Wl?l 11 
' 

R./ tJ I./ I 

(19l.b11) n1V1'W1?1fi1thm:rn fi1t!1Vl'Lln'VeNt111~1'1?1bi:iei1111n'Wbb~1~eNbvi1ntJ1e:itJfl~ ®oo 

(19l.<i') n1Vl'W1?1A1b1J1V1mv tvimbU\lbU'Ll er 1~vi'tJ fi1m\9l'J1ll'W~~Tt.rn1'Ju1~biJ'l.rn~~ 
"' OJ 

., 
fl::bb 'U'U\9l1:U1~til'U 

fi1bi11V1:u1a 
Gl l£l m ~ ct'. 

fi1b i.11V1mv fi1~1i.'l1?1~-rl11~ fi1~-ru 1~ m~vi'u ' ' """" fi11 'Ll1~vi'tJ A1:lJ1\9l'J1J1'W fl1Vlllfl11:WCJ1n 
' 

,,. 
"" 0 ' ~11tl u1trnm.:i 

,, 
'Vlmn11mm:o1'W Vl1'Vl1tJ 

"' 

(lv) fl1'JU1~ j,iJ'U'Wtj~ fl ';i';i:W fl11U 5-u~ 11'1lfl1'JVl~'iJ?lll ';i';itl'W~~ ~ 1 b U'Ll ?11V1fo fl1'JU5-u~.:i 1'Ll 

l'Wvl1bbVIU\l 1'!Xtl'J~bilm11fli.'11111t1'LI~Vl~fl ct ~n'e}ru~ bbfl~i.'lll'J'Jt1'U~Vl1.:im1tJ~V11'J '<\11'U1'U b ?1111'Jtl'W~ 

m11~Gf1'Lln.:i1'U fl.'W. rl1Vl'LlVI bbG'l~?lll'J1tl'U~bu'W1~vi111~n'e}ru~.:i1u~tJ5-U~ \91111~ e:i.fl.'W. m11?111'W1m 

fl1Vl'Wlil ~1'W1'U Q: i.'lll11tl'U~ 

(lv.19l) u1~i,.nvi~11ui,br;i~tlwb.f1'Vll'll1fl11 fl1'Vl'UVl?l:!Jd1ti'W~VI~ n ~1'Ll1'W ct ?1m1t1'U~ 
1~ bbn m1*e.ir;i~:lJ~'VI~ m1u~m1~~ m1~.:i?111m111b zjm'll1tlJ 1 'W.:i1'Llm~'W m1Eivi~'W 1 'Llm111~ fl~ e:i\l'lleJtJu1111 

bbG'l ~'1~CJ 51111 fl11vl1.:J1'Ll b U'WVill bbG'l~i.'lll11tl'Ll~bQ'W1~\9l1:WGi' fl'e}ru~\11'1.J~U 5 u~ ~rn.J~ 'iJ. fl. 'W. fld:W6'111'W1 m 

fl1Vl'Ulil ~1'W1'Ll bl1 i.'l:!Jd1tl'U~ 

' 19l. fl11:W'iJ\l.f11~'iJ\!A1111 .. .. ' 
lv. fl11flV11 bfldl~Vl 

bl1. m111."l"l'1 bbG'l~W\9lJ'Ll1~~'W 
.. "' ' 

19). fl11flV\Jbfl11~Vl 

l!:l. m11?'i1btJ'Wfl11b:U\!1fl 
' 

/(l!:l.tv) u1:;b.n'Vl ... 
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(h~) U';i~b.fl'VleJ1'Ll1t.Jn1'J n1V1'Wli1?1m'Jn'W~l9l1:w (h<9l) bb'1~?1m'rnw:;vn\Jn1'J'U~V11';i 

~1m'W \;) ?lm';iffU~ fie:i ?1m1~~'Ll11~C.JVll"1i1 m'J11\lnm.J'Vl5mAr~ ?i'nC.Jm'Wb~eJm';itJrrntJ~CJ'W m'JmuruJl9l'LlbeJ\l 
\I 'I dJI 'I 

n 1 'J?I B'W\l 1'Wbb'1 ::ni 'J~B'UVl:W1 CJ.:J1 'W 

(~.m) ri1J1m.'Tn?1m'Jn'W:: djv'J1wl'Wbb6i'1b vi1nufaC.Jr;:i~ (9)00 

(hes:') nl'JU'J~b:iJ'W?l:W'J'Jt:lm~ 1Vl'1.rrm\9l'Jlli1bb'U'U Rating Scale Lli1C.J6'lm'Jt:l'W~Vl~B 

'W~~n'J'J:w l'W'J~#i'u~A11i1Vll\ll9l1~~n°1V1'Llli111'l'WV1tJ\l~v?hun.:i1'U n.'W. ~ tVi (9)00~/1 ~b'll '1\ll'W~ 
~~ fl'UC.J1C.J'W ~erer~ l'Un1'JeJ1\l~\l b~mV1C.Junu Scale vi'l.rrfl~bb'U'Wnl'JU'J~biJ'UbU'Ll ~\l-d' 

. 
m1w~'LI1e:iEJ1.:iv.:i 

~e:i.:i1\91i'tJn1'J 

w~'LI1 

e'.1-runi'JtJ'J~biJ'W ~foni'J'lh::biJ'Llv11 
" " 

hl?11m1mb?lli1\lvvn 1Jlife:iC.JffJ1fl~.:JV!~\l 
1Vfb~'Ll'W~~m'J~ 

l9l1m~ulrb.J 
' 

I 'Vf'iJ'Ul'Um:JJ 
' 

?l:W'J'Jt:l'LI:: 11ii' 

d 
'LJB\l?lm'Jt:l'LI~'Vl 

n1V1'Uli1'W~~md~ 

l 'U'U1.:J'J1CJn1';i 

~lii'v'l 1Jlfom'J 

~w.J'U1B~1\l-U'li1b':il'U 

m fl::bb'LI'LI 

eiEJt 'LI1~~u 1.U.:i1u 
" 

1~ 

~fonl'J'lh~biJ'W 
" 
v111JlmnffJ1fl~\l 

d 
"Ve:J\l?l:lJ';i'Jfl'W~'Vl 

tl1V!'Uli1 tJ\lil"il li'I BB'LI 
' 

l 'W'U1\lb~B\lbb~ 
hJ b lJ'W.LJ'e:iJlvtJ~ 
m~'Vlul9ie:ie..ir;:ini'J 

u5u~'J1'1lm'J 

e:icJt 'LI1~~u~1.U.:iTw 
" 

1~~ 

~rum'JtJ'J~b:iJ'Wv'\1 
" 1v1'19l1:w6'lm'Jfl'U~~ 
n1Vl'Llli11v1'tli1C.J:!J1n 

blJ'LI 1 t1e:i~1\lfl.:ibG1'LI 

fl\l11 bb61~vi'11~ 

~ffJ1e.J61tJ5~ 

';i1'/lf11';i l 'U 

'J~#i'unm.:i 1 bJil 
-:vli'lae:i'W~b u'Ll 
' 

mi1'W1~~'U 
" "'d 
~btlV:IJ 

e'.i'rum'J'lh::bil'Ll 
" 
vl1 hi'ri ';i'U~\l'V!~li'I 
19l1:U?lm'Jfl'LI~ 
d 0 

'Vlfl1V!'Uli1 bb61 ~ 

~\lVlbb?lli'l\lBBn ., 
~n:w?lm'Jfl'U~u 
"" ~I ~ fle:Jbu'U"illi'lbb'LJ\l , 
(Strength) 'LJB.:J 

~fom'JtJ'J~bil'LI 
" 

.LJ'v cs:' d~~ue.J'1 m'J'lJ'J~biJ'U 1 Vi bbt?i61~V1ti1CJ.:i1'Ut.he..i61ri~ bb'Utlm'Jtl'J~b:W'Wt:.rn m'JtJ5u~'J1'1lm'J 
m~\9rn6l:wl9l1:we..ir;:iri~bb'U'W 1:11C.J1VtbbD\ln6l~fl~bb'W'Ue.J'1fl1'J'lJ'rnbiJ'UbU'U er 'J~#i'u fie:i ~bvl'U &1.:mn ~ 'We:i1i bb61~ 

' ' 
~ei.:i'lJ-r'l.Ju'J\l b ~B 1 i~"il1'Jru1b~B'Llb~'Llb~mi1 Vf r~-runi'Jtl'J~biJ'Um:we.Jr;:i m'J'lJ'J~ biJ'Ll #i'\l-d' 

' " 

., 
('J1:WVJ.:JoLJ1'J1'/lfl1';i 

VleJ~';i~V!l1\lfl1';i 
" 

-a::~tJ~li'ln11 

th::biJ'U 

'Vi:IJ1tlb'Vi~ • 

~bvi'W ~e:iC.Ji;i~ ~o.oo - (9)00.00 m:w?l'J'J'W1nJ"il~tl'J~mPi1Vf'Vl'J1U 
... ~lnu (LJ'J~nimo'\"l1~e'.i'~ne.J61fl1';i 

~mn 'Je:JCJ'1~ ~o.oo - ~~.~~ " 
t-------+------------1 tl'J~biJ'U'J~~'l.J "~b~'U" bb61~ "~~.nn" 

'Vlli161e:J.:Jt15'l.J~Vli!1~ t-------+------------1 mru"il1bbunm1bu'U er ';i~#\u) 

'J1'1lfl1'J) 

.LJ'v er 15m'J~1 b 'Ll'W m'J'lh~ biJw:.J;;:i m'JtJ5u~ 'J1'1l fl1'J"lle:J\loLJ1 'J1'1l m'J l 'Llbbl9i 61 ~d e:itJ m'Jtl'J~ biJ'Ll 

((9)) 1 Vf ~'lJ'J~ biJ'Llbb61~e'.i'rum 'JU'J~ bil'Ll n1V1'Uli1oLJe:i1?1n r;:i.:i~1:w nm~m ntJ ni'J:we:iu'Vlm CJ \l1'Ll 
" " 

bb61~m'JtJ'J~biJ'Lle..1'1m'Ju5u~'J1'1Jm'J 

(~) ri'1V1'U li1'911~1 li1 Vl~e:JVI~ n ~1'Ll ti \l~m 1~ ~ 1 b ~-:v'LJ e:i \l.:J 1'UBcl1\l b U'Ll 'JU o'J'J:W bb61 ~ b Vim ~?I~ 
~ " 

nrnfo~ru~\l1'U Lli1 CJ1 off15m'Jci1CJ'Vle:Jli1 M1~l li1e.J'16'11 b ~"il'LJe:J'l \l1'U"il1n'l.J'U'1 'l6l1\l (Goal Cascading Method) 

~I .., ' /b u'UV!'1nnm.i... 
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bll'UV16l fl rlel'U 1 'U fl'H11~1~ ell'ilvl1b U'Ufl1'j 1~Vl~el 1~b V1 cwv·rn el11lb~elfl15m'jn°1Vl'UVJ~1~1111 151VJ15V1tI.:iV1~B 
Vlmt.J15~ b Vim~ 6'1:w bb VJ'WVl~u b ~:w b&i:w ".i1:w~.:i'jg;'lfli1J ~~ m'j:wV1~umJ'j'j()'Ug;V16l n 1 'Ll fl1'jtli)u~'j1'1.f fl1'j 1 Vf b?1~11~'U 
m:wvfl~n1V1'UVJ 111 'Wtl'j~fllY'ld 

( b11) 1 mb l?i '1 ~ 'j e_ru fl1 'j tl "jg; dJ 'U 1 Vf ~th g; bij 'U tl 'jg; b:W m . .161fl1 'j tl nu~ 'j 1'l.ffl1 'j 'U el .:i BJ -r u 
" ~ " 

m".ithg;biJ'W m:wV16l rnflru61'1 bb6'1~15m'j~1~tl'j~fl11"1H bb'1~m:wi u{i1fl'1.:i~1~v11 Hnuer-ru fl1'jtJ<jg;biJ'U V11niJ 
" 

m ".ib tl ~ m.rn tl6'l.:i 611'j~ cl'1A' ru;'U 'jg; V!'i 1.:i 'jel'LJ fl1 'jtl'j~ bil'U b -d'U iJ b d el.:i 1mb61 g;V!u1~ A11:w fo ~ VJ'l.f el'U'U e:i.:i er -ru 
v " 

fl1"JtJ'jg; biJ'Ub '\J~m.i 1 tl111 fl~{i1ll'1.:J~1:Wtl'U11 b~el l'i''U"Jel'\Jfl1'j'\J 'jg;biJ'U erfo fl1'jtl 'jg; biJ'Ubb'1 g;er'\J'jg; biJ'U el111~1:Wn'Ll 
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