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2. mmgmmﬂﬁu’%meﬁ’qvlﬂ (Overall Standards)

nulaseanu Whuane 6.0, tlymgilassa
2.1 sansadanglaihAulaFasaz 90 uasanssuulihdadas duarnmadilafunds aniu nedl laiflaendn 90%|  100%
- gunsnansiWAunnelu 4 9.3, (ﬂ%) 34
- anglAWRLNGT 4 1.3, (m{i)
22 gansaudlatefesdauluGawssulniinlsfasss 95 nely 4 iauEasdauiluaednuaianss) | ldlieundt 80%|  #DIv/o!
- annsoufiladiedesFanaes i Win nalu 4 Beu (309)
- uhladeFeseuasild Wi Hiund 4 hieu (Faq) 0
23 msanuntag Wi ilga3s
2.3.1 i lwassuungrumisaynifieu e T3iifin 25% 50%
- ﬁiﬂuﬁmﬂmiﬂ%ﬁﬁ@?mﬂlﬁ'au (37%) 21567
- ﬁwmué‘ﬁiﬂ%ﬂummuuwﬁ”\mm (3181) 21,602
2.3.2 {lE i lwanilesdumicn ynikieuw e 100% 100%
- ﬂ'ﬁumuﬂqﬂw*ﬂﬁﬁﬁ@?mﬂLﬁ@u (378) 4,125
- ﬁwuquﬁ’gl%iw*ﬂﬁLmMLﬁﬂqVquumm (378) 4,135
24 dpadlundwimninlundaziiau lidaaninfanas 95 laiflaendn 90%|  100%
- f«i"mzﬁ'ﬂmﬁwf:ﬁﬂwmﬂﬁﬁuEﬂ%vlw*ﬂﬁ (37%) 25,692
- snuluud i e (3781) 25,692
25 paudafasFauainglilni uasanlafudfas malu 30 Suvims laddaandnfasss 100 Taifieand 80%|  #DIV/O!
- arNnsonauAnNYed W nih nelu 30 uiinag (ﬁ"m)
- mauAmn NeeE 1E Wi Fundn 30 dwinnng (GI‘?N) 0
2.6 paudadasiFauangldluinmainsdwn (Call Center) melu 10 wnii litaaninFazas 90 laitlaandn 90%|  #DIv/o!
- aNnsonauAnNYe W nih nelu 10 wadn
- @1N"90ARUANNYRE RN fiunda 10w 0
3. mm'a‘g'\ums"lﬁu?msﬁmﬂﬂ%’h%’uﬂszﬁ'uﬁ'ué"lﬂﬂ%’\hmm nWn. ( Guaranteed Standards of Performance)’
nulaseanu Whuane 5.0 fynaiassa
3.1 Aunwliih
3.1.1 msl,l,'%'w'aﬁ'u"l,ﬂ%éqmﬁnﬁaﬂﬁﬁmmu MAUWNY (Planned Outage) ﬁm%’u@ﬂwﬁqﬁﬁmﬁ%n ia
wilasmunasaniusaus 300 kvA dulil anidu nsdianidu meudeanlu 100% 100%
- wisresuinaaemiin lafleandn 3 41 (31e) 4
- iy lninaaamiin feendn 3 Ju (31e) 0
nsUjiimeu 100% 100%
- ﬂﬁﬂﬁmuﬁummmmmﬁuﬁqif”g (3781) 4
- 134'@'1mmﬁ@u’“ﬁmuﬁumm:mmmﬁLL%N”L?S (3n81) 0
3.1.2 maukladonWindy dwiufldWinlueamdunavdenngpaunssiiassaviieuasunasmuiudous 100% #DIV/0!
300 kA Al enviu nadianidu
- uflatfoyn sy nnelu 24 g, (s0e)
- uflatfoyn gy w24 T, (38) 0




3.2 szazaiigaldinihseludaaldlni udnandundualdinihdrssRuuasfiifiennRauleasudouw) nsaifiszuusiminanianaguan

3.2.1 FTULLTAUAN (380/230 Taa6)

3.2.1.1 fueliinRaenansinaiauialaifiv 30 wenil 3 wa

- ALNag 100% 100%
el 2 Juninig (se) 1
Wi 2 dunnnng (5w) 0
- uanALAag 100% 100%
el 5 Juninig (51e) 30
Wi 5 dunnnng (5w) 0
nulagenu Whuane £.A. tfynaiassa
3.2.1.2 %m@l%iﬂ%ﬁm@ﬁmﬁ%ﬁuﬂfaﬁmmﬁuﬂdﬂ 30 uawil 3 1la
- ALNeg 100% #DIV/0!
el 2 Junanig (51e) 0
W 2 dunnnng (3e) 0
- wanuumALaag 100% #DIV/0!
el 5 Junanig (51e)
W 5 dunnnng (3e) 0
3.2.2 SYULUINAUEI(22/33 1A7)
3.2.2.1 ndiaudasrunnmuiulaifn 250 1dle 100% 100%
el 35 Junanig (51e) 1
WK 35 dunnnng (3e) 0
3.2.2.2 udaudawunarauiuiungt 250 1aala usildifiu 2,000 wwaLe 100% #DIV/O!
naluss duninis (31e)
WK 55 dunnnng (31e) 0
33 szazaamausuasigliinihfaseviaiasFau
3.3.1 mslevted i IWihuazviteamsilaaumantszfunns ¥ Wi 100% 100%
ety 15 Juinnng (31e) 6
W 15 Juninig (3ne) 0
3.3.2 maanaAunandsziunis 1% i 100% 100%
el 3 Juninig (51e) 19
W 3 dunnnng (3w) 0
nulasany hune ga.  |duwadassa
3.3.3 namsaadenieteclen Meafusyiuuselnin waslwihnssyiy 100% #DIV/O!
- nuf W el 5 dwiinig (91e)
- nuf{ Wi w5 dwins (90w 0
3.3.4 MemsadeLieiesuuAeniunisenutasdamisg Winuas luiadasu Gudntnin 100% #DIV/O!
- aaaauvisefnsief i lnin nelu 5 dwinig (9e)
- pmaaauviseRnsef i lni 1Aiu 5 Swinnig (9e) 0
3.3.5 N3N ABRUALTAT (1uﬂimiﬁ@1%1ﬂﬂm§ﬂ n132a %% i) 95% #DIV/0!




- ANfuNNINelu 25 Aurnng

- ANTUNNIAL 25 TUNNNg
3.4 szazimanglWAunay nstignenanglnih (ﬁ'uﬁ'ﬂmn%’uﬁpﬁ%‘lwﬂﬁﬁs:ﬁuua:ﬂﬁﬁﬁmm'i'i'au'l,mﬂsuﬁqu)
3.4.1 §llnsendn
- LAY 100%
el 1 Juninig (5e)
Wi 1 dunnnng (5e)
- uanALiag 100%
el 3 Junanig (s1e)
Wi 3 dunnnng (5w)
342 Hl¥lnselvg 100%
el 2 Junanig (se)
W 2 dunnnng (3e)
3.5 nsanaRuatliufidelaadavdatuan munsudsziulussazioairnun 100%

el 10 Juninng (3ne)

W 10 Juninig (sne)

#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!

0

#DIV/0!




