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2. mmsgmmﬂﬁu‘%msﬁ’ﬂﬂ (Overall Standards)

NulAsanu Whuane A.A. ymagiassa
21 ansaanglwihdulsfasas 90 nasanszudlWiirdndas duainailasuuds aniu nsal laifinanan 90% 100%
- gnunsnaneAunely 4 1.4, (A%) 70
- aneWALALNN 4 1.4, (A%) 0
22 gunsoudlataiasFeuluBawswsulnilasasas 95 nelu 4 iauGEasBausluaaanumanus) lkifleandn 80%|  #DIV/O!
- awnsaufiladiedesFauaesi{ i n1elu 4 Heu (i3a9)
- uiiladieFasimauaasd 1 Wi Hiundn 4 ew (i309) 0
23 msaruniaglniiniildass
2.3.1 v Tuansuungumieyninen ynae i 25% 50%
- fdmmmifm”m%ﬁi%@?\mﬂLﬁ@u (3781 21,463
- ﬁququéi’ﬂvmﬂummuumﬁy\mm (3181 21,563
2.3.2 { LA Tuamiiasgumiag ynkieau e 100% 99%
- fa'mmmiwiwgﬂﬂﬁi"ﬁ@?\mﬂLﬁ@u (3781) 4,090
- ﬁqmuéﬁfﬂwgﬂﬂwmﬂmﬁwm (3781 4,112
24 Apddlundwiianlnilusdazifiau litaaninfasaz 95 laiflaeindn 90% 100%
- ﬂiTmmsLuLL’@’quiﬁﬂw?ﬁ\Iﬂﬁﬁm’ﬂ%M% (378) 25,553
- nunuluudennen ininaun (378) 25,553
25 paudaiasauangldblih uasainlasudas anelu 30 Juvinis lideaninsasas 100 laltlaaindn 80% 100%
- @wnsaseuAnNTe 1 Wi nelu 30 duvinnng (Glm) 3
- peuANTeE1E N Aundn 30 duinnig (ﬁ"m) 0
2.6 naudafasFauaingldlnimieinsAwe (Call Center) melu 10 w1 lalaandinfasas 90 laitleeindn 90%|  #DIV/O!
- @nssauAN XY 1 Wi nelu 10 wd 0




- @wnsnseuAn N I Wi Hiundn 10 wad 0
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3. mmgﬁumﬁ"luuﬁnﬁwmi‘lﬂwﬁuﬂi:nunu;ﬂ%‘lﬂwwm nNAN. ( Guaranteed Standards of Performance)

Nulnseau Wvnne f.A. tloyualdssa
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3.1 Amawlnih
3.1.1 Msuasanulniaseutnel JiiRu amuuny (Planned Outage) Ausud LI NRAAla
wilasnuinsannuAIe 300 kVA aulil andu nsalani@u msudenulv 100% #DIV/O!

- wagasu i aentin Tutlasnan 3 54 (30e)

- wasresu Wi aaautin fieandn 3 51 (318) 0

nsdfuiRau 100% #DIV/0!

- ﬂﬁu“mmﬁummwmmﬁLlﬁ\‘flf”s (3181

- llsnansoufiRewiumuszaziaafiudald (se) 0
3.1.2 mauflaToyunlWingu susuflE Wi lueamrunavdenmrgpamnssinnsmiieulasmunmu s 100% #DIV/0!

300 KVA 34l enidu nadlanidu
- uAlatTy Infinsy el 24 9. (91a)
- uflatToym TWilnsy i 24 9w, (318) 0
3.2 ezmLqm'ﬁﬁma’lﬁlwﬂﬂﬁﬁﬂius&mﬂ%‘lwﬂﬁ (ﬁ'uﬁ'mmn"i’uﬁ;jmﬂ"l%‘lw%’\hﬁﬁzL'fmuazﬂﬁﬁamuL'f'i'au1°uﬂsuﬁqu) NFAUNTTULANUNIENSANDEUAD
3.2.1 FTULUNALAN (380/230 Taas)

3.2.1.1 fuald Wi nwessfsdineiaunaliniu 30 wanil 3 s

- LURLNAY 100% 100%
el 2 duninig (378) 11
Ny 2 Junnig (31e) 0

- waniuaLNag 100% 100%
Aely 5 duninig (37a) 34

WK 5 dunInig (31e) 0




NulAsanu g A.A. iymailassa
3.21.2 %m@iﬂW%ﬁ%ﬁmﬁ%ﬁLm@ﬁ?mmm‘ﬁundﬁ 30 wanil 3 win
- LIALERY 100% #DIV/O!
el 2 Juninig (37a) 0
N 2 duninig (308) 0
- wanALiag 100% 100%
el 5 Junng (318) 1
WY 5 Junnig (31e) 0
3.2.2 SEULUINAUES(22/33 1AR)
3.2.2.1 wilautlasnuasaunladifin. 250 whle 100% 100%
nelu 35 Juinnis (3a) 1
WY 35 9unng (5e) 0
3.2.2.2 ndiaudasrunnsuiufiundy 250 wae wsildifin 2,000 1AL 100% #DIV/0!
Aelu 55 Juning (5e)
N 55 JunInng (519) 0
3.3 szEziaamauduasinglflninsaseriadeGey
3.3.1 nalauded i I uazvitenalAsumantezifunial vy 100% 100%
melu 15 duinng (9e) 7
WY 15 Junng (3e) 0
3.3.2 MeangAunanysziuns i lniin 100% 100%
ety 3 duninig (578) 73
WY 3 Junnig (31e) 0
nu/lasanu g A.A. iymailassa
3.3.3 nspsadeudedesden Raarusziuusaulni uaslniinnsywiy 100% #DIV/O!




- ol anelu 5 dwinnng (sne)
- ol A 5 dwiing (3ne)
3.3.4 N13M9adaLdesasEenaiun1a1uATasi AU WA e L luadasuRuan TN

- pavagauvisanasaf Wi nnalu 5 Swinng (31e)

a o o

- paadeuvisaRasial [ WHY 1Au 5 Swiing (31e)

3.3.5 N19aneALRLALEN? (unsaind M wanian nisaald i)

al

- pdiunngnne i 25 Junnnig

- AEUNNTINY 25 JUNINT

100%

95%

3.4 szaznaranglWAunay nsaignananaluih (Budnandungliiwihdisstuuszd jiRmaRaulaasudow)

3.4.1 §llWaeian
- g
el 1 9uninig (378)
N 1 Wnnig (3e)
- UBANLIALADY
nelu 3 duninig (31a)
WY 3 Juninig (519)
3.4.2 Hlilwanaluny
el 2 Juninig (378)
W 2 duninig (30)
3.5 nMsanaRualiuianalaadaviaduan mafisuilsziuluszazinaiirhuun
Al 10 Junnig (39)

WY 10 Junng (3e)

100%

100%

100%

100%

0

#DIV/0!

0

#DIV/0!

#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!

0

#DIV/0!




