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2. mmsgmmﬂﬁu‘%msﬁ’ﬂﬂ (Overall Standards)
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21 gnsaanglWihduldfasas 90 uasanszunlWiirdndas Wuainailasuuds andu nsdl laifiaeindn 90% 100%

- g1xnrnansAunnelu 4 .. (ﬂ%\i) 79

- anglAwAunN 4 5.4, (ﬂ%\i) 0
22 gunsautlateieasdeuluEauswulniinlasasaz 95 nelu 4 inauGasdauiluaaanuaianus) liifleund1 80%|  #Dv/o!

- @rwngnunlzdedecidaunadly LWy nelu 4 wnew (13999)

- ufiladie3esBuurasild nin tiundn 4 Heu (Fe9) 0
23 msaruniaglniiniildass
2.3.1 v uansuungumibeyninen ynae i 25% 50%

- fdmmmifm”m%ﬁi%@?\mﬂLﬁ@u (3781 21,407

- ﬁququéi’ﬂvmﬂummuumﬁy\mm (3181 21,533
2.3.2 { LA Tuamiiasgumiag ynikeu e 100% 99%

- fa'mmmiwiwgﬂﬂﬁi"ﬁ@?\mﬂLﬁ@u (3781 4,088

- ﬁqmuéﬁfﬂwgﬂﬂwmﬂmﬁwm (3781) 4113
24 Apddlundwmiianlnilusdaziiau litaaninfasaz 95 laiflaeindn 90% 100%

- ﬂiTmmsLuLL’@’quiﬁﬂw?ﬁ\Iﬂﬁﬁm’ﬂ%M% (378) 25,495

- Snunuluudenenininiaun (378) 25,495
25 pavdaiasauang bl uasanlasudas aelu 30 Juviinig laideaninsasas 100 laifleendn 80%|  #DIV/O!

- @wnsaseuAnNTe 1 Wi nelu 30 duvinnng (Glm)

- peauANTeEE N Aundn 30 duinnig (ﬁ"m) 0
2.6 pavdasaaFauaINg b IWH1NalnsANY (Call Center) melu 10 il laidaaninFasasz 90 laitieeindn 90%|  #DIV/O!

- @awnsnnaUAIN N E RN Aelu 10 Wi

- @wnsaseuAn N 1 Wi Hiundn 10 wad 0
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3. amsguns biusnisinas il FulssaunugldlWdlhaas nWa. ( Guaranteed Standards of Performance)
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3.1 Amanlnin

3.1.1 msuasranulWialsmdinel JiiRnu aawny (Planned Outage) dusug WA nRnnmla

wilasmunasaniuasus 300 kvA Fulil aniu nedigniu msudedul 100% 100%

- whsresu Wi aaautin litleandn 3 44 (s18) 3

- warasu Wi aentin taandn 3 Su (31e) 0
nsdfunau 100% 100%

- ﬂﬁﬂ”ﬁmuﬁummmmmﬁLL'%’QVJ (3181 3

- "Lu'@ﬁmmﬂﬁu"‘mmﬁummwmmﬁLL%QVA (5181 0
3.1.2 msufilatloyun Ininsy zfiw%uEj‘lfﬂ%h”/\lﬂuwmmﬂmmdmmmqmmummﬁﬁmﬁ”\mﬁ@LLﬂmmmmquﬁwﬁiﬂLLﬁi 100% #DIV/O!

300 kvA 3uly) eniu nedlgniau
- uhlatToym Iwilnay nalu 24 9. (374)
- uflatfy sy Au 24 9w, (318) 0
3.2 szaziaangualilnitheelusivaldlni (Fudeaniuidaaldinihisefuussl fidmuReulaasudo) nsdlfiszuumnaniasnguan
321 FLULUNAUAN (380/230 Tha)

3.2.1.1 fueld Wi naefnfsineiawialiiu 30 uanil 3 wa

- LIALERY 100% 100%
melu 2 Junnig (9e) 12
Ny 2 Juninig (319) 0

- WaniunLag 100% 100%
el 5 duninig (378) 49

WY 5 Junng (31e) 0
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3.21.2 %m@iﬂW%ﬁ%ﬁmﬁ%ﬁLm@ﬁ?mmm‘ﬁundﬁ 30 wanil 3 win
- LIRLERY 100% #DIV/O!
el 2 duninig (378) 0
N 2 duninig (30e) 0
- wanALiag 100% #DIV/0!
el 5 Junng (318) 0
WY 5 Junng (319) 0
3.2.2 SXULUINAUES(22/33 1AR)
3.2.2.1 ullautlasrunasaunuladifiu 250 wle 100% 100%
nelu 35 Juinnis (3a) 4
N 35 9unng (5e) 0
3.2.2.2 ndiaudasrunnsuiuiundy 250 wae wsildifin 2,000 1AL 100% #DIV/0!
Aelu 55 Juning (5e)
N 55 JunInng (519) 0
3.3 szaziaamauauasinglflninsaeriadeGey
3.3.1 nalauded I I uazvitenauAsumanteziunial vy 100% 100%
melu 15 duinng (9a) 17
WY 15 Junng (5e) 0
3.3.2 MeangAunansziuns i lniin 100% #DIV/0!
el 3 duninig (378) 0
WY 3 Junnig (31e) 0
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3.3.3 nnImstadeLiiedesiae AenfusyAuusasdliin uazlniinnsymdy 100% #DIV/0!
- ol anelu 5 dwinnig (sne)
- ol A 5 dwiing (31e) 0
3.3.4 nsmsadeLesasiaeuianiunisenuetesiavae I uaz lud e Guen Tk 100% #DIV/0!
- mavagauvisanasaf [ Wi nnalu 5 Swinng (31e)
- paadeuvisaRasial [ WHY 1Au 5 Swiing (31e) 0
3.3.5 N9 EALRLANLIETNNT (”Lunmiﬁﬁifﬂwgman n132a 14 i) 95% #DIV/0!
- Atunsnglu 25 dunanig
- AHRNNTNAY 25 Fung 0
3.4 szaznaranglWAunal nsaignananaluiln (ﬂ'uﬁ'mmni’uﬁ@%‘lwﬂﬁﬁsz@mm:ﬂﬁﬁmm‘f'i@u"lmmuf{'su)
3.4.1 §llWaneian
- ALY 100% #DIV/O!
el 1 9uninig (378) 0
W 1 duninig (308) 0
- UBANLIALANDY 100% #DIV/0!
nelu 3 duninig (31a) 0
WY 3 Juninig (319) 0
3.4.2 Hlilwaalun 100% #DIV/0!
ety 2 duninig (378)
WY 2 Juninig (31e) 0
3.5 nMsanaduadiuiidelaefavietuan mufisulsznuluszazinafifnvun 100% #DIV/O!
Al 10 Junnig (39)
WK 10 dunInng (308) 0




