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2. mmgﬁumﬁ”mu%meﬁqlﬂ (Overall Standards)

Nulasenu Whunne 4.A. tyinailassa

21 gsaanglWihAulaFesss 90 nasanssuulwihindas duainuafilasuude anviu nsdl  [litiesndn 90%|  100%

- drungnanglwAnn gl 4 9.0, (A3N) 90

- anglWAwALNGn 4 1.4, () 0
22 sansaunlrdadasFauluiEausssulnihlasasas 95 nelu 4 ReuEasFauiluaaanumian]lyitieandn 80%|  #DIv/0I

- anunsouflafiesesBavaesfIE Wi nelud Beu (Fe9) 0

- ufladietasBauaacf 1l fund 4 1Aeu (Fav) 0
2.3 maarunula i nldasa
2.3.1 Wi luassuumeumisannineu g T3 25% 50%

- @'m@imﬂmiﬂ%ﬁﬁﬁmﬂLﬁfau (5181 21,393

- fimquﬁjﬂl%vl,wgi\lﬂummuum?fwm (51%) 21,488
2.3.2 {lE Wi Twaniasdumion ynineu ynse 100% 100%

- @jﬁuﬁﬁuuQHivdWﬁﬁl%@?qnﬂL'ﬁ'@u (3781) 4,086

- fi’]mu@%i%lﬁ”/\hmmﬁ@w%wm (3781) 4,105
24 Angdlundwidalnirlundazidiau litdeandnFasas 95 Tifiaengn 90%|  100%

- A& TR aniAN WA WAL LE WA (3181) 25,479

- Snunuluueunan i iaue (5181 25T
25 pavdaiassauangldliiy nasainlasuAisas melu 30 Juvinns ladasninasas 100 Litimandn 80%|  #DIv/o!

- AunsoneuAINTedE 1 i nnelu 30 Fwianng (5e9) 0

- paUAIAINLRE I I Hiund 30 duwinnng (Fe9) 0
2.6 paudasauFauaInd b N sinsAwn (Call Center) melu 10 wii lalaandnFasas 90 Taifinanan 90%|  #piv/or

- AMNNINARUANDNTANE LT WA nerli 10 wan

- AnsnRauAINYaeE 1 Wi 1iundl 10 wn 0




3. ¥msgauns bitsnisvimsiwisulsenunuildlwnieas nWa. ( Guaranteed Standards of Performance)

nulasenu huang nW.e-64 | fougildssa

3.1 Aunwlndh
3.1.1 maudsranulnihatsutiniel iRy sune (Planned Outage) ﬁm%’ué"l%‘lvh’ﬂﬂﬁﬁmﬁ:w 0

wilasrunasaniussus 300 kvA Aulil anuiu nsdignidu nmsudeaulv 100% 100%

- wiarasu N aaeniin ldsiesndn 3 4u (318) 5

- wRarasU AN a9nin teeandn 3 U (318) 0

nsUfimuY 100% 100%

- ﬂﬁu"ﬁmuﬁummwmmﬁLL%’Qi% (51%) 5

- 134'mm@aﬂﬁﬁ‘mmﬁumw@zﬂmmﬁu’@iavﬁ (31%) 0
3.1.2 nsudilailoym nilnay z%m%uE’gﬁM*ﬂﬂwfnmmﬂmm‘vﬁ?@Lmqumumiuﬁﬁmﬁ%uﬁ@LLﬂ@wmmquﬁu 100% #DIV/0!

- whlatToyn Wilnay nnelu 24 9w, (31a) 0

- ullatToym Winay i 24 9. (318) 0

3.2 szazaigualdlnihselutaaldlaiih (fudaanduiidaeldlnind sz Ruuazdfiidamutaulaasudaw) nedl

3.2.1 TULLINAUAN (380/230 Toas)
3.2.1.1 ﬁm@‘lﬁiﬂ%ﬁm@ﬁmfﬁqﬁLﬁ@%ﬂjmmimﬁu 30 wenil 3 wla
- Lnlag
maly 2 duiinng (312)
Y 2 duning (918)
- UBANLAALNRAY
Ael 5 Juninig (31e)

N 5 Juninng (9e)

100%

100%

100%

100%
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nulageny vunng n.A.-64 | oyuailassa
3.2.1.2 E}m@lﬂﬂ%ﬁ%ﬁm{iﬁLm@‘hmm‘ﬁuﬂdﬁ 30 wenil 3 wla
- LUALEAY 100% #DIV/O!
el 2 Juninig (51e) 0
N 2 JunIng (519) 0
- UBNLAALAAY 100% #DIV/0!
el 5 Junnnng (308) 0
N 5 unIng (318) 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 uflaudaspunganiulaldifin. 250 Ll 100% 100%
A8l 35 Junnig (31g) 1
N1 359U (318) 0
3.2.2.2 ufiautasruinsaniuiAungn 250 1AL We by 2,000 AdLe 100% #DIV/0!
nalu 55 duninig (3ne) 0
N 55 9uNINng (378) 0
3.3 ezﬂmmmuﬂumﬁpﬂ%‘lﬂ%’\h’émm@ﬁa’ém@ﬂu
3.3.1 mslauded ¥ Wi uansitenaiasuvdndlssiuns ¥ nlih 100% 100%
Aglu 15 duninng (50e) 11
Y 15 JunIng (918) 0
3.3.2 nMangAunanysziun1s 1 i 100% 100%
Aely 3 Juninig (31e) 25
N 3 unIng (31e) 0




nulageny vunng n.A.-64 | oyuailassa
3.3.3 nsmmadeuieseqizey neaiuseauusamuniin wazlninnszwiuy 100% #DIV/O!
- oW anelu 5 dwiinng (9na) 0
- o RN Aw 5 duinig (9e) 0
3.3.4 nsAmadaLdeseaBuAeniunsenuATassaviae e luiasasu Ruen nih 100% #DIV/0!
- paaaauvsanasal] 1E WA nielu 5 Juninis (31e) 0
- paaaauvTanamal] 1E WA 1AW 5 Auiinng (91a) 0
3.3.5 7L AURWALIENNT (an’f&ﬁrﬁ’ﬂgﬂmﬂ@ﬂ n322 14 i) 95% #DIV/0!
- pdiunnna i 25 Junanig 0
- AHEUNNTINY 25 TURNNT 0
34 szazaidngliAunay nsdlgnenanelvih (udeanduAgldinihdrssRuuazd fiideauteaulansudow)
3.4.1 {14 sendn
- LUALADY 100% 100%
malu 1 Juninng (31e) 35
Y 1 dunIng (98) 0
- UANLUALADY 100% 100%
Ael 3 Juninig (31e) 453
N 3 unIng (319) 0
3.4.2 EJLI%TV\I?WEIIMQJ 100% #DIV/0!
malu 2 Juninig (3ne) 0
Y 2 duning (918) 0
3.5 MeanaRuAliufanalneidavidaiuan muiisullsziulussazianfitnuun 100% #DIV/0!
Aely 10 Junnig (519) 0
N 10 dunnnig (308) 0




