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2. mmgmmﬂﬁu?miﬁq‘lﬂ (Overall Standards)

nulasanu dhuane n.A. ywaldssa
2.1 @nsaanglidrfulasasas 90 uasanszuulWddadas duannainlasuwas andu nsal [sislesndn 9094 100%
- aumnanginAunelu 4 1.4, (A39) 89
- anglWALAUNLN 4 9.4, (A5Y) 0
[ o~ = [ % [ o 1% =~ @ [ ¢ ol o '
22 @wnsauntadadacFauluGanswnulninlasasas 95 melu 4 WwauGaadauitluanasanemiafliienndn 80%  #DIV/o!
- awnsouiledeesiauesd H Wi nelu 4 e (509)
- uiilvdeseaauaeatf i Aiundn 4 hew (599) 0
2.9 TMINTA TR IE NNV
2.3.1 Ul luansuungundaaynifiew e Tadifiu 25% 44%
- anuambe i Easmninen (91e) 17,220
- el luansuuninn (90e) 21
2.3.2 Jlvn Tuamdeseumion yninew nnee 100% 81%
- anua e WA lEasamnaen (3ne) 2
- Al i ndesianun (318) 4,094
2.4 apgslundantian i lunsazinau laidaanindasas 95 luiflaaindn 90%  100%
- AndSTuuR TEN TN AL I (90e) 20,554
- anunuluudannianwiiauun (s1e) 20,554
2.5 paudaiaFauaIng lEnH uasanlasumsas melu 30 Auvinnng lduaaninsasas 100 lsitieendn 809 #DIV/O!
- @NNNIDAALIANDINTBE 1 LAWY NI L1 30 AUNINT (1989)
- FRUAIDNTBIE T NI 1NUN2T 30 AUNINTT (1989) 0
2.6 naudadasFauanglElnilimalnsdwn (Call Center) My 10 wii lidiaaninfasasz 90 l3itiaand1 90%  #pv/01
- @unsonauAInINLeeE Wi nelu 10 wid
- ansnsauAnINTeE 1 Wi Aund 10 wad 0




3. mmigqumﬂﬁ’u“imiﬁms"lwﬂﬁ%'uﬂs:ﬁ'uﬁ'uQ"lﬁlwﬂwm nWA. ( Guaranteed Standards of Performance)’

nulAganu Whuane n.A. iymailassa
3.1 Annwlnih
3.1.1 msuaszanulWissaiininel JiRnu aaway (Planned Outage) dusud b IWHNRnnIla
wilasuuiasannuAue 300 kVA Aulil aniu nsdianiau msudanula 100% 100%
- whsresy Wi anantin laldtiaandn 3 4u (3ne) 2
- BRarasU N aa9utin Sesndn 3 91 (378) 0
nsufunau 100% 100%
- UftRnwiumNszaznauaels (3ne) 2
- ldannsaduRnuiunuszazinainudald (:1e) 0
3.1.2 maufilatloy windu dmsuglE i luanmeaunavisengaainssunfnsmdoud aaauinsuiu 100% #DIV/O!
- wilatfoyvwilsu ey 24 a9, (319)
- unlatdaywlwiney w24 9. (318) 0

3.2 szazangaaldiwihsaludaaldlnih (iuanandungualdliihdrszRuuasdfiifsaseulansudou) ns

3.2.1 SYULLINAUAN (380/230 Taar)

3.2.1.1 Eﬁm@l%iﬂ%hﬁmﬁmrﬁﬂﬁmﬁmmmiﬁtﬁu 30 wadil 3 a
- ALY
el 2 duninng (3ne)
WY 2 Juninig (31e)
- UANLUIALADY
Aely 5 Juninig (31e)

W 5 dunInig (91)

100%

100%

100%

100%
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nulAssnu g n.A. ifyuailassa
3.2.1.2 Eﬁ%ﬁiﬂ%ﬁlmﬁmrﬁi‘iﬁmﬁmmmﬁuﬂdﬁ 30 wonil 3 wa
SC T TE[X 100% #DIV/0!
Aely 2 Juninig (31e) 0
WY 2 Juninig (319) 0
- wanaLEag 100% #DIV/0!
Aely 5 Juninig (31e) 0
WY 5 Juninig (31e) 0
3.2.2 SYULIUSIAUGI(22/33 1AD)
3.2.2.1 ndaudasruamuiuldiiu 250 wdle 100% 100%
el 35 fuinnns (3ne) 4
WX 35 Wnng (31e) 0
3.2.2.2 wilaudasrunamuiuniundt 250 1Aae weildife 2,000 1AL 100% #DIV/0!
nnelu 55 JuNInNg (58)
WR 55 Junig (318) 0
3.3 szEziianausuasnglilnihsewariasaEey
3.3.1 msleuidef ¥ Wi uazvitenisudunanlazfunnali i 100% #DIV/0!
Mty 15 qunInng (318) 0
Ay 15 dunanig (318) 0
3.3.2 nrangAunanilseiunis 14 Infin 100% #DIV/O!
el 3 duninng (3ne) 0
WY 3 Juninig (31e) 0




nulAssnu g n.A. ifyuailassa
3.3.3 nsmageudedeFuu Naaiusriuusan i waglwianseniu 100% #DIV/0!
- WU lE I anelu 5 Fuiinig (30a)
- wof 18N By 5 Auinng (3e) 0
3.3.4 N19m9RRaude’esFawnaffunNrauATasdauta e W waz luLadasy Ruan Tniin 100% #DIV/0!
- peagauvireRnmad g Win el 5 Juninng (91e)
| a 1 V6 ¥ :2 a o o 0
- poageuviTeRnmat N K5 Suinnig (318)
3.3.5 nMeanepuRuAENTg (lunstinfldnenian n1saaldiniin) 95% #DIV/0!
- Anilunignnelu 25 Juninig
- ANTIRNNTIAK 25 TUNINT 0
34 szaziandnglWaunay nsalgnesdnglWil (Tudnanduiegld Wi dissRuuazl Jisautaulaasuniu)
3.4.1 HlilWanaian
- ALY 100% 100%
. . 25
ey 1 Juninng (51e)
WY 1 uninig (319) 0
- UANLALNAY 100% 100%
ey 3 Juninng (51e) 342
NR 3 unnig (31e) 0
3.4.2 {lEnae gy 100% 4DIV/O]
Aely 2 Juninig (31e)
WY 2 Juninig (31e) 0
3.5 nM1gaaRuAlSuNAnalaeEAvEaRuan ANNSUUssAUlusEESIa NI UURA 100% #DIV/O!
el 10 Juninng (5e)
0

W 10 Junnnig (319)




