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2. mmgmmﬂﬁu?miﬁ'q‘lﬂ (Overall Standards)

nulAsesnu Whuane .8 ifyuailassa
2.1 @saanglidfulasasas 90 uasanszuulWidadas duannaINtAsuLae 8Ny nsal laifiaanan 90% 100%
- @awnsnana Aunelu 4 1.4, (A59) 63
- A1g IWAWNUAYN 4 1.4, (AF)
v v o~ = @ 2 [ o o P @ o ¢ @ % ]
22 grsauilatesesFauluFasussulnihlasasas 95 melu 4 hauEaadawiluaradanuoanss) lfieandn 80% 100%
- anunsannladesesizauaes L lnwn nnelu 4 e (984) 60
- ufiladie3esFauresifld Wi iundt 4 Heu (Fa9) 0
2.3 nasanuniaglWinldasa
2.3.1 U luansuungumdaaynisiew g Taifin 25% 50%
- gnuAudse i ldasaninen (91e) 21,358
- auauE I luassuunieuun (918) 21,464
2.3.2 {lE Wi Twasndiasaumog nikew ynae 100% 100%
- anuambe i a3 ninen (91e) 4,087
- auuflE Inindesianun (318) 4,099
2.4 apdslundaniianliihlunsdaziiauy ladasninsasas 95 laitineinan 90% 100%
- AndeluuRanilA WA AL I AN (312) 25,445
- ananluuwdatian Wi dauun (318) 25,445
2.5 paudasasEauaInd ldlnny ussanlasumisas anelu 30 Auinis lddaanindasaz 100 laitieandn 80%|  #DIV/O!
- @awnsnnauA NI TN nnelu 30 Juinnig (i5ev)
- FRUAIDNTBIE LT W LNUNTT 30 AUNINTT (1989) 0
2.6 paudasasifauang lElWWIneIngdnwn (Call Center) nerli 10 w1 laduaaniniasaas 90 Tuiflaangn 90% 4DIV/O]
- @awnsnnauA NI I I nnelu 10 wn
- @NnsnnauAInINLeeE I Wi Hiundd 10 Wl 0
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3. amsgrums liuEnisinis v FudssaunudldInWeas nwan. ( Guaranteed Standards of Performance)

nulAssnu Whuane .l iymailassa

3.1 AnIWENAN

3.1.1 msuaszanulWissamiiniiel JiRnu maway (Planned Outage) dusud b IWdNRnnIla

wilasrunnsaunuasnm 300 kVA duld andu nsaianidu nsudsaula 100% 100%
¥ o VL v g ¥ lrL 1Y 1 o 1
- uisranu st Tudiaandn 3 du (9na)
- whsresyu Wi aaautin feandn 3 41 (318) 0
msijiimnau 100% 100%
- UftRnwiumNszaznauaels (3ne) 1
- TdanwnsadiRawiuaussazinanniuasld (sne) 0
3.1.2 maufilatdoyWilngy duduglE i uenmaunavzeangpramnssunfnfmdienasunnsuiusaus 100% #DIV/0!

300 kVA Tulil anitu nsdignidu
- uflatToym ilnsy nnelu 24 g, (318)
- unlatdywlwiey w24 9. (318) 0

3.2 ssasagaaldlnihseludaaldluid udaaniungualdliihdrssRuuasd jisimutaulaasudou) nsaifssuuaininanianaguad
3.2.1 FTULUNAWAN (380/230 Taas)

3.2.1.1 fualflWinuesnssiimesaunalaifiu 30 uanil 3 wa

- LUALERY 100% 100%
Aely 2 Juninig (31e) 9
WY 2 Juninig (31e) 0

- waniuaLaY 100% 100%
melu 5 Juinnis (3a) 30

WY 5 Juninig (319) 0




nulAsesnu viunng N8l ifyuailassa
3.2.1.2 Ejm@i%iﬂ%ﬁm@ﬁmrﬁi‘iﬁmﬁmmmﬁundﬁ 30 wanil 3 wa
- LUALEAY 100% #DIV/0!
Aely 2 Juninig (31e) 0
N 2 dunnig (31e) 0
- uanaLiag 100% #DIV/0!
el 5 duninig (3ne) 0
WY 5 Juninig (31e) 0
3.2.2 SLULUINAUGI(22/33 1AR)
3.2.2.1 ndaudasrupmuiuldiiu 250 wdle 100% 100%
nglu 35 duninnig (3a) 1
N 35 9u4nnnIg (519) 0
3.2.2.2 ndiaudasrunasuiuiundy 250 wake wsildifin 2,000 1AaLe 100% #DIV/O!
nnelu 55 AUNIng (58)
N 55 dun1nng (31e) 0
3.3 szEzinanausuasnglilnihseswariaiaEey
3.3.1 nalaudefli Wi uazvitensulAsumsniaziunns 1 vy 100% #DIV/O!
melu 15 dunnng (90e) 0
W 15 Juninig (31e) 0
3.3.2 nManaAuvanilaeiunis 14w 100% 100%
Aely 3 Juninig (31e) 10
WY 3 Juninig (31e) 0




Aele 10 Junng (31e)

W 10 Junnnig (319)

nulAsesnu viunng N8l ifyuailassa
3.3.3 NnImstadeLiietesden AenAusyAuusasulin uazlWinnsywdy 100% #DIV/O!
- nuflE I anely 5 Juiinig (30a)
- ol A 5 dwinng (31e) 0
3.3.4 nnImstadeLiietesduiniunissuatesinviae Wi uas luada s Ruen Tnin 100% #DIV/0!
- pmadeuvsaRasef 1IN nialu 5 Juiinig (3na)
- psadeuvisaRasiel [ WY 1Au 5 Swiing (31e) 0
3.3.5 N19918 ALRLALINNS (lumﬁﬁﬁﬁi%immaﬂ n1328 14 i) 95% #DIV/0!
- Aiunnsnglu 25 duninig
- ANHEUNNTNAUE 25 TUNINIg 0
34 szazarngWAunay nsaignananalWiln (ﬂfuﬁ'mmn%’uﬁ;ﬂﬂﬂ%\hﬁwzGutm:ﬂg‘jimmwﬂau”lmﬂsuﬁqu)
3.4.1 §llnseian
- LAY 100% 100%
ey 1 5uinnig (91e) 40
N 1 Junnnig (31e) 0
- UANLIALADY 100% 100%
el 3 duninig (9e) 255
WY 3 Juninig (319) 0
3.4.2 {lilnelny 100% #DIV/0!
el 2 duninng (3ne)
AU 2 Juninng (31e) 0
3.5 meanaRuAmliuianalnadaviaRuan mansullseiulussazinanituun 100% #DIV/0!




