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2. mmsgmmﬂﬁu‘%msﬁ’ﬂﬂ (Overall Standards)

NulAsanu g a.A ifyuailassa

21 ansaanglwihdulsfasas 90 nasanszunlWiirdndas duainailasuuds aniu nsal laitiaeindn 90% 100%

- gnansnanglnAuntelu 4 9.0 (A%9) 97

- dnelWAwAunIn 4 7.0, (A5) 0
22 ansoudlatedasdauludaussulninlsfasas 95 nelu 4 HauGasdauiluaradnsmanss) litioandn 80%|  #DIV/O!

- ansnsoufiladiedesFauaesd{ld i nelu 4 Hau (09) 0

- ufiladie3esBuuaasi1EInin tiundn 4 1hau (Eaq) 0
23 meanunuag Wi ildasa
2.3.1 Ul luansuungudaaynifie ynae Tadifiu 25% 50%

- g Wi ldssmnidien (:18) 21,291

- ﬁmquﬁﬁ%”l,w?ﬂﬂummumﬁwm (3781) 21,375
2.3.2 il lumiiaseumiog ynmew Mnag 100% 100%

- fa"mrﬁhmifmiw?ﬂﬁﬁi%ﬁmﬂlﬁfau (378) 4,083

- Sl lWihandesiome (31g) 4,092
24 dpadlundmiianlnilunsaziiau laitaanindasas 95 laifinaingn 90% 100%

- ﬂiTmmsLuLL’@’quiﬁﬂw?ﬁ\Iﬂﬁﬁm’ﬂ%M% (378) 25,374

- Snunuluudenenininiaun (378) 25,374
25 paudaiasauangldblih uasainlasudas aalu 30 Juviinis laidaaninsasas 100 laifleendn 80%|  #DIV/O!

- @awnsonauAIn N & N nelu 30 Furinnng (ﬁlm) 0

- pauANYeE 1 Wi Hiungn 30 duinnng (f‘?'fm) 0
2.6 paudadasFauangldlninieinsAwe (Call Center) melu 10 w1l laldaanindasas 90 laifloendn 90%|  #DIv/o!

- @1NnsoneuAnNTedE L Inin nelu 10 Wi 0

- @nsseuAN XY I Wi Hiundn 10 wad 0
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3. amsguns biusnisinas il FulssaunugldlWdlraas nWa. ( Guaranteed Standards of Performance)

=

nulAsanu g q.A. ifyuailassa

3.1 Amanlnin

3.1.1 msuasranulWiasmdinel JiiRau anauwny (Planned Outage) dusug WA nRnnmla

wilasmunasaniuasus 300 kvA Fulil aniu nedignidu msudedul 100% 100%

- whsresu Wi aaautin litleandn 3 44 (s18) 1

- warasu Wi aentin taandn 3 Su (31e) 0
nsdfunau 100% 100%

- ﬂﬁﬂ”ﬁmuﬁummmmmﬁLL'%’QVJ (3181 1

- "Lu'@ﬁmmﬂﬁu"‘mmﬁummwmmﬁLL%QVA (5181 0
3.1.2 msufilatloyun Ininsy zfiw%uEj‘lfﬂ%h”/\lﬂuwmmﬂmmdmmmqmmummﬁﬁmﬁ”\mﬁ@LLﬂmmmmquﬁwﬁiﬂLLﬁi 100% #DIV/O!

300 kvA 3uly) eniu nedlaniau
- uhlatToym Iwilnay naly 24 9. (578) 0
- uflatfy sy Au 24 9w, (318) 0
3.2 szaziaangualiliniheelusivaldlni (Fudeaniuidaaldinihisefuuss fiidmuReulaasudou) nsdlfiszuudmnaniasaguan
321 FLULUNAUAN (380/230 Tha)

3.2.1.1 fueld Wi naefnfsinaiawialiiu 30 uanil 3 wa

- Lniag 100% 82%
melu 2 duninig (31e) 9
Ny 2 Juninig (319) 2

- UBANLUIALADY 100% 93%
el 5 9uninig (578) 51

WY 5 Junng (31e) 4
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3.21.2 %m@iﬂW%ﬁ%ﬁmﬁ%ﬁLm@ﬁ?mmm‘ﬁundﬁ 30 wanil 3 win
- LIRLERY 100% #DIV/O!
Aely 2 Juninig (37a) 0
N 2 duninig (308) 0
- wanALiag 100% #DIV/0!
el 5 Junng (318) 0
WY 5 Junnig (31e) 0
3.2.2 SEULUINAUES(22/33 1AR)
3.2.2.1 ullautlasnunasaunladifin. 250 1hle 100% 100%
nelu 35 Juinnis (3a) 3
N 35 9unng (5e) 0
3.2.2.2 ndiaudasrunnsuiuiundy 250 wake wsildifiu 2,000 1AL 100% 100%
Aelu 55 Juning (5e) 1
N 55 JunInng (51e) 0
3.3 szEziaamauauasinglflninsaseriadeGey
3.3.1 naleuded i I uazvitenaulAsumanteziuniali vy 100% 100%
melu 15 duinng (9a) 27
WY 15 Junng (5e) 0
3.3.2 MeangAunanysziuns i lniin 100% #DIV/0!
ety 3 duninig (378) 0
WY 3 Junnig (31e) 0




NulAsanu g w.e-65 | fyuwiailassa
3.3.3 nnImstadeLiiedesiae Aenfusyauusasdliin uazlWiinnssmdy 100% #DIV/0!
- ol anelu 5 dwiinig (sne) 0
- pu N A 5 dwiinng (31e) 0
3.3.4 nsmsadeLfesasaeuiantunisenuatesiamae I uas luad e Ruen Tk 100% #DIV/0!
- mavagauvisanasaf [ Wi nnalu 5 Swinng (31e) 0
- maadeuvisaRasial [ WHY 1Au 5 Swiing (31e) 0
3.3.5 N9 EALRLANLIETNNT (”Lunmiﬁﬁifﬂwgman n132a 14 i) 95% #DIV/0!
- Atunsnglu 25 dunanig 0
- AHRNNTAY 25 JUung 0
3.4 szaznaranglWAunay nsaignananaluiln (ﬂ'uﬁ'mmni’uﬁ@%‘lwﬂﬁﬁsz@mm:ﬂﬁﬁmm‘f'i@u"lmmuf{'su)
3.4.1 §llWaeian
- ALY 100% 100%
el 1 9uninig (378) 75
W 1 duninig (308) 0
- UBANLIALANDY 100% 100%
nelu 3 duninig (31a) 740
WY 3 Juninig (519) 0
3.4.2 Hlilwaalun 100% #DIV/0!
el 2 duninig (378) 0
WY 2 Juninig (31e) 0
3.5 nMsanaduadiuiidslaefavietuan mufisulsziuluszazinafitnvun 100% #DIV/O!
nelu 10 duinnng (91e) 0
WK 10 dunInng (308) 0




