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2. mmgqunﬁﬂﬁu?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NulAgIu Whunne q.A. Tvadassa

21 anansaanglWihAulaFesss 90 nasanszuulnirdadas duainoanfitasuuds aniu ned laitlaandn 90% 100%

- gnunsnans iAunne i 4 1.4, (A5) 135

- anelnAuAungY 4 9.4, (A%9) 0
22 gansautlatefesFauludawswsulniinlafasas 95 melu 4 Hauasdawiluaasnuwaianes) | liteandr 80%|  #DIv/O!

- anunsnufiladiedeeFeuneilE Win nelu 4 heu (309) 0

- ufiladieasFauecd 14 Wi (Aund 4 hiew (399) 0
23 msanuniae i nldas
2.3.1 i luassuumeumisannineu g T3iiin 25% 50%

- ﬁﬁuﬁﬁuﬁQH“LW%?ﬂﬁ”ﬁ@?\inﬂLﬁ@u (3781) 20,503

- fﬁﬁuquﬁjﬁiﬂ/\mﬂummuuwv{mm (51%) 20,503
2.3.2 {lE Wi Twaniasd o ynineu ynse 100% 100%

- ﬁﬁuﬁﬁuﬁQH“LW%?ﬂﬁ”ﬁ@?\inﬂLﬁ@u (3781) 4,164

- fﬁﬁuquﬁjﬁivxl%vumﬁmﬁ”wm (378)) 4,164
24 dnadlundanianlnilunsazideu litaaninsasas 95 laifiaendn 90% 100%

- Spdaluudautian U A (3e) 24,667

- Srunlundantian i iaun (51%) 24,667
25 pavdaiassauangldliiy nasainlasuAisas melu 30 Juvinns ladasninsasas 100 laifleendn 80%|  #DIV/O!

- amnsnmauAouesd 1WA nelu 30 Susinie (Gag) 0

- pauAaNBeEE TN Aiundn 30 duinnng (G';fm) 0
2.6 naudadasiFauangldlWilinadnsdwn (Call Center) melu 10 w#i laidaanindaaas 90 laifiaeindn 90%|  #DIV/O!

- AwnsnnauAnINaesE 1 i nnelu 10 wd 0

- AwnsnnauAnINaeeE 1 Wi 1Rundl 10 wn 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

nu/lasaanu ihusng .. ifymailassa

3.1 Aumwlndh
3.1.1 mm%’waﬁuMWﬁ’:mﬁnﬁfaﬂﬁﬁamu ANNWHY (Planned Outage) ﬁw%’u@%‘lv\l%’\hﬁamﬁwﬁfa

wilasrunasaniuasus 300 kvA Aulal anuiu nedigniau msudeaulv 100% #DIV/0!

- wRarasu AN aseuiin ldsiesndn 3 41 (318) 0

- wRaraau N aeuin dieandn 3 U (378) 0

msUfimu 100% #DIV/0!

- ﬂﬁﬁﬁmuﬁumuiwmmﬁlﬁa% (51%) 0

- 134'mm@nﬂﬁu‘”ﬁmuﬁum’mafwmmﬁlﬁﬂfi (5781) 0
3.1.2 msuklatoun gy dviug W infinluanmaumiensgranssaiiansadiouLlasunnsaiusous 100% #DIV/0!
300 kVA @l anviu nadianiau

- uhlatToym sy nnale 24 9w, (37a) 0

- uflatToymn Winey i 24 9. (318) 0

3.2 szaziaangualdlinihaeluniaeldlnih (udaaniungualdinirdissSuussl fiidautauluns
3.2.1 ITULUAAN (3807230 Toas)
3.2.1.1 E’geﬂfﬂfﬂvﬁ\lﬂﬁm@ﬁmrﬁiﬂﬁLﬁ]@%ﬂjmmimﬁu 30 wenil 3 wia
- ALY
el 2 Jwiang (37e)
N 2 JunIng (51e)
- UanLuALEaY
Aelu 5 unnnig (308)

N 5 unIng (519)

100%

100%

78%

92%
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nulagenu whuane LN.81.-65 ifymailassa
3.2.1.2 ém@lﬂﬂ%ﬁm@ﬁm{iﬁLmﬁf‘mmmﬁuﬂdﬁ 30 wanil 3 =
- LUALEAY 100% #DIV/O!
el 2 Junnnig (308) 0
N 2 JunIng (519) 0
- UANLUALNAY 100% #DIV/0!
Aell 5 Juninig (31e) 0
N 5 dUnIng (98) 0
3.2.2 SEULLINAUGI(22/33 1A7)
3.2.2.1 nilaudaspuiasuiuldiin 250 1A 100% #DIV/0!
A8l 35 Junnig (31e) 0
N 35 9Un1ng (98) 0
3.2.2.2 ufiaulasruinganiAungn 250 1A We by 2,000 1A2Le 100% #DIV/0!
A8l 55 FUNINNg (378) 0
N 55 9UNInng (318) 0
3.3 sraziamnauauefldlnihfaevieiaciFau
3.3.1 msleuded ¥ niuamienisiasuvanysziuns 14 iniin 100% 100%
Aelu 15 dunnnng (308) 27
WY 15 JUnIng (918) 0
3.3.2 NMangAunanysziun1s 1 i 100% 100%
Aglu 3 duUnnig (508) 12
N 3 uNIng (318) 0




nulagenu whuane LN.81.-65 ifymailassa
3.3.3 nnsmsaadeLdiesaqieu RenfusyAuusesulniin uaslwinnszwiy 100% #DIV/0!
- u RN anelu 5 dwiinng (3na) 0
- ol WRN Aw 5 duinig (9e) 0
3.3.4 nansageuieteBeuieniuniseuassamise Ininuaz i asu@uen i 100% #DIV/0!
- peadauviTasasaf Wi nnalu 5 duiinng (a) 0
- peadauvisasnsaf Wi 1A 5 dwinnng (9a) 0
3.3.5 N9 AURWANLENNT (”Lumﬁﬁéﬂfﬂvdﬂmﬁﬂ n1328 1% i) 95% #DIV/0!
- pdunnTnalu 25 duninig 0
- AHUNNNY 25 TUNINIg 0
34 szaziaadnglWAunau nsdignimanglWih (udaanuiigldlnindrss Ruuazl fiiReuiteulansuiow)
3.4.1 HllWaenan
- LAY 100% 100%
Aele 1 Juninig (31e) 30
WY 1 dunIng (98) 0
- UBNLAALNDY 100% 100%
Aely 3 Juninig (51e) 20
WY 3 duning (98) 0
3.4.2 {14 se gy 100% #DIV/O!
Aely 2 Juninig (51e) 0
N 2 duninng (98) 0
3.5 nsanaRuamdiufianalaefavdatuan aaisulseiuluszaziainiuun 100% #DIV/0!
Aglu 10 dunnnng (508) 0
N 10 dunnig (308) 0




