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2. mm'ig'mn']s'l,ﬁu?imﬁﬁqm (Overall Standards)

NulATIU uang N.A. ﬂtym'qﬂm'sﬂ

2.1 sansaanglilihAulaFanss 90 uasanssuulnihdates duainaflaiunds aniu laifieendn 90%|  99%

- gnunznans inAunnelu 4 9.4, (A59) 167

- aglWAWALNGN 4 9.4, (AFS) 2
22 dwsawnlatefasdauludawswnuliidlasasas 95 melu 4 iheuGEaswdawtluaaansmia sy ideandr 80%|  #DIV/o!

- anwnsoufiladiedeszavaasd Wi nielu4 heu (Fa)

- uifladeseeBaured{lEInin fiundn 4 hay (Fo9) 0
2.3 nsanunulglWwWnldasy
2.3.1 Tl peuumeundannineu sy Taiin 25% 50%

- fd%@ﬁﬁﬁiif;ﬂiﬂ/\li”/\lﬁﬁi%@?ﬁ@ﬂlﬁ@u (378)) 22,510

- 'ﬁﬂmut’ﬁéﬂw?ﬂﬂummuwwgmm (3181) 22,510
2.3.2 {1 i luamileseumag ynimeu e 100% 100%

- @'mﬁmmﬂvmﬂﬁifﬁ@?mﬂLﬁ@u (3781) 4,174

- fﬁﬁuquﬁﬁﬁ”ﬂvm%w@@w%um (3781) 4,174
24 dpadlundamiialnfilunsazidau Litaanirfanas 95 laifiaendn 90%|  100%

- AnaalundantlAn TN AU Wi (9ne) 26,684

- Srunuluuenien T sraan (3781) 26,684
25 paudaiasauangldlWiln uasainlasumsas melu 30 Juvinns litdeanindasas 100 [1yidasandr 80%|  #DIv/o!

- @awnsonauAnINaedE i nnelu 30 dwinnns (9e9)

- pauAIn N B L Wi fiundn 30 duinnig (Geg) 0
2.6 paudasasFauangldliilinidnsdwn (Call Center) melu 10 w¥ laidaandndazas 90 Tadflaenan 90%|  #pvior

- arunsoneuA N d i nelu 10 win

- @awnsnrauAInNaegE 1 IWHN Hund 10 wd 0




3. g UMSTLRuTNITNNITINNITUUsEnUN U LELNNI289 nWA. ( Guaranteed Standards of Performance)

nulasesnu huang W.A. fymgilassa

3.1 AMMNINAN
3.1.1 msudsranulWihassuiniVel §iiReu anaway (Planned Outage) AuFugLd Il

wilasruinsannuaIws 300 kVA Aull aniiu nsdianidu msudanulv 100% #DIV/0!

- wRarenu AN aaeuiin ldsiesndn 3 u (38)

- wRaraAU AN Aentin Siaandn 3 91 (318) 0

nsUfUmY 100% #DIV/0!

- UtRwiumnszaznaniugely (9e)

- lsansnsadfiRanwiunuszezoanudald (:e) 0
3.1.2 maufilaifoym nilndy duiul I i Tuanmaunavsaangaainssunanfadienasmuns 100% #DIV/0!

- uAlatfoym Winay nnalu 24 gu. (91a)

- uflatfoym IWiney i 24 9. (318) 0

3.2 szaziaanigaldlWihseludaaldlni (dudpanduiigaaldliihdisetuuszd jiRaatauluasudow) nsdilssuudrminandanaguan

3.2.1 T2ULLNAWAT (380/230 Taas)

3.2.1.1 Haeld Wi nvessdsiimaiuuinliniu 30 wenil 3 wa

- LUALADY 100% 83%
Aglu 2 duninig (308) 5
N 2 uninng (318) 1
- UBANLAALADY 100% 100%
Aelu 5 Junnnig (308) 38
WY 5 dunInig (90e) 0
nu/lasenu vunng W.A ifymailassa
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3.2.1.2 fualininnrefnsidimesauiniung 30 wanil 3 wia




- LuaLEDY 100% #DIV/O!
Aely 2 Juninig (51e)
AKX 2 uninig (31e) 0
- UBANLAALADY 100% #DIV/0!
aell 5 Aunnnng (39) 0
WU 5 dunInig (90e) 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 wilaudasuasniuldiiu 250 wpaLe 100% 4DIV/O!
Al 35 AunRnnng (39) 0
AU 35 4uUnInig (9ne) 0
3.2.2.2 uflautasruinsaniuiAungn 250 1Aae we ki 2,000 wAle 100% #DIV/0!
nalu 55 duninig (31e)
N1 55 JUNInng (308) 0
3.3 sxﬂzwmmuaumﬁpﬂﬂﬂ%’\lﬁmmaﬁﬂ%@a@ﬂu
3.3.1 mﬂ@u%@Ej‘Ls”ﬂW*WWLL@w%m@Lﬂ'ﬁﬂwﬁﬂﬂ@zﬁumﬂﬂvﬁh 100% #DIV/0!
Aeli 15 Junnig (51e) 0
WY 15 dWnng (31a) 0
3.3.2 nganaAunanyseiung & i 100% 100%
Aely 3 Junnnig (308) 15
WY 3 dunnig (9ne) 0
NulATIU uang N.A. ﬁtyquﬂm'sﬂ
3.3.3 Mensaaaudiadasisau NefuszAuLsesulni wazWilanszwiy 100% #DIV/O!

- oLl anelu 5 dwiinng (31e)




- ol WHEN Ae 5 dwiinig (9e)
3.3.4 NMsAradeLieseaBeisatunnsenuetassaag Iinua s luiaiasutuan Tk
- p3adauvsainsal Wi nnalu 5 duinnng (9a)
- pvAdauvsainsial i (A5 duiinng (3na)
3.3.5 N9 AURWANLEANT (1un€ﬁﬁ§1%1ﬂam§n Angua 4 LN
- pfunenalu 25 Juninng

- AMIUNITNY 25 TUNNT

3.4.1 {14 sendn
- ALY
Aele 1 Junnig (51e)
W 1 duninig (978)
- UBANLAALHDY
Aglu 3 duninig (308)
WY 3 dunIng (98)
3.4.2 HllWaelug
Aely 2 Juninig (51e)
WK 2 duninig (31e)
3.5 nsanaiduadiufianalaadavidaduan munsulsziuluszazinanfirnvun
Agly 10 Juninng (5e)

WY 10 JunIng (98)

100%

95%

34 szazsananglWAunay nsaignanang Wi GindaaniuiglglnihissRuuasd jinmuRauluasudow)

100%

100%

100%

100%

0

#DIV/O!

0
#DIV/0!

100%
17

100%
23

0

#DIV/0!

0

#DIV/O!




