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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

NANISALEUIY
/1A wWaviane Uayvnguassa
n.0. a.0. n.g. lasund 3
2.1 dursadnelniifulaseeas 90 Ba9an laitioun31 90% | 100% 100% 100% 100%

seuulnindndas HUANNIANIAS UL

aniiu nsaigniau

- annsoanglwAunielu 4 v, (pdy)
- grelWAwAundn 4 v, (ada)

2.2 awnsautladedesSeuluEoseiulnii Liidound 80% | 100% 100% 100% 100%
185080z 95 aelu 4 ieuGesBewdu
agdnualdnys)

- anansawnluteseaseuvelyli
melu 4 dou (3e9) 0 0 0
- unlvuteseassuvewldlni

Aunii 4 deu (Seq) 0 0 0

2.3 n1serundagliAnnlgase

2.3.1 gl luwaguuneumheyniseu L3y 25% 50% 100% 50% 50%
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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

NaANSANTUNY
/1A wWaviane Uayvnguassa

n.0. a.0. n.g. lasund 3

NIy

- 'e]lflu@‘hﬂ/iﬁ:]EJVLWﬁWﬁSL%ﬁ]‘%QVJﬂLaE]u (519) 37.635 37.809 37.850 113.294

- ﬁqUQUEﬂmWﬂWIULﬂJW%UUV}ﬁQVN@ (519) 37.844 37.809 37.850 113.503

2.3.2 glgliiluniloseuniig nnkieu ynse 100% 100% 100% 100% 100%
- gl Aldasmnideu (3e)

- ai’mau;ﬂ%’lﬂﬂmmﬁaqﬁmm (918)
2.4 Fadslundamianlninluudasiiou lsitfosndn 90% | 100% | 100% 100% 100%
lsitfeenin3owas 95

[ 1

- Fadduudmdalai gl o) 37,322 | 37,281 37,441 | 112,044

o

- QWU?UIULL%QVI%?\HIWWW%@VT@J@ (519) 37.844 37.809 37.850 113.503

2.5 faudasaassuani IglWAn nasanla liiviound 80% | 100% 100% 100% 100%
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2. mmgmmﬂﬁu’%msﬁ"ﬁﬂ (Overall Standards)

NANIIANLEUIU
/1A wWaviane Uayvnguassa
n.0. 8.0 n.4. lasund 3
nelu 30 Juviins (1599) 2 1 0 3
- mauAnNvBI gl
LAUNTT 30 VNS (1589) 0 0 0 0

2.6 paudeaFaasauanngldlwiimieinsdum
(Call Center) nelu 10 uni
laiffeaninfesaz 90

- anansanauaNva gl
Aelu 10 ui
- maumaNva gl

VAUAIT 10 WIN

laitioendn 90%
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NaAN1IALEUeIY
Nu/1AT99u Wi Jaynnauassa
n.a. 8.0 ne. | lasuna 3
3.1 Aaunwluih
3.1.1 maudsvesulifiarmiiiteufiRau s
Wi (Planned Outage) ﬁ?%%’u;ﬂ%’lWﬁﬁﬁmﬁn
wifeuUasmuinsiuiudaus 300 KVA Zuly
gALIU NsRiaNay
nsudeaulu 100% 100% 100% 100% 100%
- wisvaduluiharamt
Litfosndn 3 Ju (319) 0 0 0 0
- wdworulninaramt deunit 3 Ju (319) 0 0 0 0
n1sUuReu 100% 100% 100% 100% 100%
- UtRnuiumuszeznaiudaly (51e) 0 0 0 0
- ldanunsaufiRnuiusussezia
fudsly (310) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANITAEUIIY
Nu/1AT99u Wi Jaynnauassa
n.0. a.0. n.2. lasuna 3
3.1.2 msunlalgm iy dusuglylilu 100% 100% 100% 100% 100%

URNAAY BLUNQAFNUNTIUTIRAR
wioulasuuaTInusaus 300 kVA Fuly
BNV NIRIRNAY

- unladgmluiiau aelu 24 . (518) 0 0 0 0

- unladgmluiidu WHu 24 9w, (519) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

Nu/1AT99u Wi wLULL L b Jaynnauassa
n.a. a.0. ne. | lasua 3
3.2 szezaniifueldlniinselnsiveldlih
(WudaanFuitdueldlnirdrssRuuas
UjtRmuReuluasudw) nsdliissuy
Imirenionaguda
3.2.1 SYUULSIUR (380/230 Taad)
32.1.1 fueldliihiivefadsdinesvunalaiiu
30 woud 3 @
- Lwadiag 100% 100% 100% 100% 100%
aely 2 wihms (57) 3 2 10 15
w2 Jwihms (519) 1 0 3 a
- UaNLUALDY 100% 100% 100% 100% 100%
Melu 5 Fwihms (51e) 36 26 37 99
Wy 5 dwhms (51e) 0 > 0 >
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3. asgrumsliuinisiinisluihFudssAufuglélwiess nvin. ( Guaranteed Standards of Performance)’
/1A wWisnne AR Jaynnauassa
n.0. d.0. n.4. lasuna 3
3.2.1.2 fueldlnffiveRasdinosouniunii
30 wantd 3 Wi
- wALlag 100% 100% 100% 100% 100%
nelu 2 Juims (57) 0 0 0 0
WL 2 wihns (3w) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
nelu 5 Juims (59) 0 0 0 0
W 5 Jwinig (579) 0 0 0 0
3.2.2 SEUULSIUGN(22/33 1A7)
3.2.2.1 nisuwdasuianiuiuliiiy - 250 1Al 100% 100% 100% 100% 100%
nelu 35 Juviins (579) 0 0 1 0
WY 35 winis (579) 0 0 0 0
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FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANISALLIUIY
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
3.2.2.2 ¥awlasuuInsiunuAunin 250 LA 100% 100% 100% 100% 100%
Wi kdiAY 2,000 LA
aelu 55 Juinnig (57e) 0 0 0 0
VW 55 quvnis (519) 0 0 0 0
3.3 szazwmmauauaeﬁ;ﬂﬂﬂﬁﬂ%aww‘%a
$pa58u
3.3.1 mﬂau%a;ﬂsﬁmﬂﬁLLaz‘vﬁamsL‘Uﬁsm 100% 100% 100% 100% 100%
nanyseAumslglng
mely 30 Juiinis (51w) 34 23 14 71
WY 30 3Wng (519) 0 0 0
32.3.2 NMsIngAunanUsEAUNS g 100% 100% 100% 100% 100%
mely 20 Juiins (51w) 0 0 0 0
LY 20 JunINs (579) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANISALLIUIY
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
333 MInsaadoutodeaseu nenfuseau 100% 100% 100% 100% 100%
wsenuladn waglwitnnszwsu
- wudldlvi anelu 5 Fwims (ne) 0 0 0 0
- wudldliih w5 dwins (5ne) 0 0 0 0
3.3.4 n3RTI9deUTeS NS s uAgATUNTE 100% 100% 100% 100% 100%
w3eeTavglniinuarluadasuSuailuii
- avaRdeuvisefnsieyldlnih
aelu 5 Jurinng (57e) 5 0 0 5
- avaRdeuvisefnsieyldlnih
WU 5 JUnIng (519) 0 0 0 0
3.3.5 NMSINYAURUAIUSNNT (ATUSNTVELUR) 95% 95% 95% 95% 95%
sdunislalidtesnindesas 95
- adunisaely 25 Juvinnig 0 0 0 0
- adunisiiu 25 Yuriinns 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANISALLIUIY
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
3.4 szezandnglvaundu nsalgnendigluii
(WudaanFuidlélnidrssRuuasufda
auidauluasudy)
3.4.1 Fldlnsedn
- LUALIBY 100% 100% 100% 100% 100%
aely 1 Twhns (51e) 0 7 4 11
LAY 1 Wn1s (519) 0 0 0 0
- UBNLUALIIDY 100% 100% 100% 100% 100%
melu 3 uins (57e) 0 23 10 33
LAY 3 Junins (519) 0 0 0 0
342 fdlnselual 100% 100% 100% 100% 100%
aely 2 s (51e) 0 0 0 0
LAY 2 Uunnis (519) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NAaN1ISALEUIIU
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
3.5 N1591eRuAIUSUNIelaeEArs o U 100% 100% 100% 100% 100%
AINNSUUSLNUTIUSZEZLIa1NNIAUN
aelu 10 Yuvims (51e) 0 0 0 0
LAY 10 WY1NS (579) 0 0 0 0




