SIENUNANITANTUNUANNIASFIVAMMNWUENS Mgl . a.viezln

2. u'msgmms"lﬁ'u?msﬁa'lﬂ (Overall Standards)

UszaNLAaU. .. LB, ..2565....

NnulAganu whuane 393 yungilassa

21 gansoaneliiaulafasay 90 nasanszulnindndas Tuanmanilasunes laifaanen 90%

- anunsnangAuneli 4 1.0, (A5) 27

- dngIWAAWNT 4 1.0, (A%) 0
22 gansounladasasiauludacussulndlasanas 95 melu 4 audadewiiuaed  Tdifaandt 80%

- gwnsnuiladesasFauaesld i naelu 4 heu (309) 0

- uitladasasFauaedld i fiundn 4 ihew (309) 0
23 nsanumine Nl a3
2.3.1 Fldlihluaeruunaiuniaynineu ynse

- grurmdag i ldasmnidien (s12) 16,944

- ﬁﬂuqusﬂﬁvﬁﬂuwmuuw%\mm (378) 16,944
2.3.2 fld iy nidessumidag yniman vnas

- gusnieliinildasmnien () 1,693

- g iansiesone (se) 1,693
24 dnddlundmialnilunsaziiau hivaaninfasas 95 ladifaeindn 90%

- Spdaluudaiian i Wrug i () 18,637




- auulukdantan i Raune  (318) 18,637

25 pavudasaFauanglilnii uasanlasuddas anelu 30 Juvinms Liaandndasas 14 liteund 80%
- @nsnmauA NedE I WA nel 30 durinnng (G*'m) 4
- pauAn NBe 1 WA 1Aiungn 30 duvinnag (lf'?'m) 0
2.6 pavdasaFauaIng bl IWAINNSINgANY (Call Center) n1elu 10 w1¥ laivaandrfasas 90| Titeundn 90%
- @nsnmauAn N0 1 WA Aelu 10 Wi 4

- @1NI0RBUANDINTENE b I 1iungn 10 wl 0

3. wasgunsbiusnasinis Inwhsudsenunudlgdlwwhaas nWa. ( Guaranteed Standards of Performance)

NUIATIU sunne

yugilassa

3.1 aamwlawh

3.1.1 msuasranulnWasudNal Jisieu muuny (Planned Outage) Ausud b lWWniRnAIMsE

wilasuuIAsINNUAILE 300 kVA Tulil anidu nsaignidu nisuasnuln 100%

- waarenu i ananti Tddasnan 3 94 (s1e) 0

- waarenu Wwaaauti Yasnan 3 51 (319) 0
msuUfiinanu 100%

- UfTRnwiumNszaznaiuasld (9e) 0

1 a o, o dl ¥ 4

- ladgnunsod frisewiusnszazinanudald (:a) 0

3.1.2 maut ety inau dusudld i luaswmaunavsangpaivnssunmnssdoulas 100%

IUIATINAUAILA 300 KVA Auld andu nedianiay
- uitlatoymliey nelu 24 gu. (518) 0




- udlatTymldisn Au 24 9w, (318)

3.2 szazadigualdiniiselwizaldlid (dudnandungualdlnidrssRuuazd jisen

3.2.1 FTULLNAUEN (380/230 Toash

3.2.1.1 faaldlWinnaedsdsimasuunldiiu 30 wendl 3 wia

0

d; L L o 1 2 1 L
uwau‘lm ATUNIU) NTEUNTSUUININUTLNTDNDEILLAN

- LnLlaY 100%
el 2 Juinig (51e) 5
N 2 Junmnng (3e) 0
- uanALNeY 100%
mely 5 Juning (9a) 32
AU 5 duvnig (31e) 0
nulasenu whuane ifywalassa
3.2.1.2 @m@iﬁﬂﬁqﬁmﬁmg@ﬁm'ﬂfmmmLﬁuﬂfiﬂ 30 wenil 3 g
- LAlaY 100%
el 2 duninig (3ne) 0
A 2 duvnig (51e) 0
- uanALNeY 100%
el 5 duninng (9e) 0
AR 5 duninig (31e) 0
3.2.2 SLULILIALEI(22/33 1AR)
3.2.2.1 mdaudasuamuiuldiin 250 1AaLe 100%
mali 35 Aunnnng (3a) 0




N 35 9UNIn13 (318) 0
3.2.2.2 niaulasruIAINAALNIN 250 1AL WA LY 2,000 AT 100%
Aelu 55 duning (918) 0
N 55 uNNg (378) 0
3.3 szaziammauauasigldlnihiasaviadaciFey
3.3.1 mislaudedidliiuasiensasunsnusiunnsld iy 100%
mealu 15 duninig (31a) 34
AW 15 duninng (3ne) 0
3.3.2 nsangAunanseiunis b win 100%
Aglu 3 duninng (308) 14
A 3 duvnig (31e) 0
nulasenu whuane ifymagilassa
3.3.3 nsAadaLdaiatuu Neafusyduussilngi uaslninnsemsy 100%
- pug iy anelu 5 duiinig (9e) 0
- ol Aw 5w (9a) 0
3.3.4 nsAradeLdeiasGuuRa N AseasArae I LaZ LA 5 F1en T 100%
- peagauviesaseldindn nnalu 5 g (318) 0
- pIadaUviTesaseld il 1Au 5 duinnig (318) 0
3.3.5 MeangAuRuAL3Ng (unsdingldinanan nnseeldinii) 95%
- pdiungnne i 25 Junnng 0
- ANIEUNN9NY 25 TURINNg 0




3.4 szazaanglWAunay nsaignenana i (ﬁfuﬁ”mmn’ﬁ’uﬁpﬁﬂﬂﬁﬁﬂsu‘émmzﬂﬁﬁm’mﬁzauvlmﬂsuﬁ"m)
3.4.1 Hldlnsnendn
- ALY 100%
el 1 Junig (51e)

N 1 Junmnng (98)

- UBNLUALADY 100%
mealu 3 duninig (3e)

AR 3 duninig (31e)

3.4.2 Hldlnselun) 100%
mealu 2 duninig (9e)

Nl 2 Junnig (51e)

3.5 MsanaRuAlsufianalnadavsatuan mufisulsziuluszaznanfitnuun 100%
Al 10 dumnng (3ne)

Nl 10 dunnnig (308)




