SIEUNANITANTUNUANNIATFIVAMMNLENS MsTHn .avimzln...... Uszdufau...Aueey..2564...

2. mmgmms"lﬁ’u‘%msﬁ'a‘lﬂ (Overall Standards)

NnulAganu whuang 393 yungilassa
21 gansaanglnfiauladasas 90 uasanszuuinidndas TUAINIANT bASLILAS lal¥iaaingn 90%
- gunnang AuAnelu 4 9.4, (ﬁ%\i) 0
- dnelWAWALNT 4 1.0, (A59) 0

22 gnsaunladadasdeulutawswulninlasana: 95 nelu 4 ihauGasdauiluanas  Biaandi 80%
- @i latefasFauaesld i nielu 4 heu (309) 0
- ufiladefeszauaesfld Wi iundn 4 ihew (309) 0

23 nganunuag Wi Tildass

2.3.1 Hld i luaeruunaiunisaynineu ynse
- ﬁnuﬁmﬂwiﬂﬁwﬁlﬁ@?mﬂLﬁﬂu (3181 16,944
- ﬁﬂuqu;ﬂ%’lvdﬁﬂuwmuuw%\mm (31%) 16,944

2.3.2 fld i luandess g ynman ynae

- anuAvdag Wi ldasmninan (31e) 1,693
- anuaug i andesisunn (90a) 1,693
2.4 apdsluwaania i lunsazifau lddvaanindaaas 95 Tdeandn 90%

- Andaluudenilen WA AUl WA (9na) 18,637




- runuluudenien naan (31%) 18,637
25 maudasasFauanglilnin nasanlasudsas melu 30 uvinms livaandinsasay 1 ldfaandt 80%
- @W9nmauAI N0 [ WA nelu 30 Fwrinnng (lf?l'm) 5
- pauAI N L WA 1Aiungn 30 duinnig (L'"f?lm) 0
2.6 pavdasasauaIng ki IWAINSINgANI (Call Center) n1elu 10 W% lsivaandrfanas 90| Titenndn 90%
- @W9nmauAI N I TWAN Aelu 10 Wi 0

- @1N90RBUANDINTENE I I 1iuNgY 10 Wl 0

3. wasguns biusnisinis inwhsudsenunugd g lWwhaas nWn. ( Guaranteed Standards of Performance)

Nulageanu whuung ymalassa

3.1 anmwlann

3.1.1 msuasranulnwaaudNal Jisieu muuny (Planned Outage) Ausud bW nAnaInsa

wilasuuiasaanuaius 300 kVA Auld anidu nsaignidu nsuasaulv 100%

- udarenunHlacantih Tudasndn 3 94 (318) 0

- udarenu W avauti dasndn 3 51 (318) 0

msuUfiinanu 100%

- UtRnwiumNszaznaiudeld (9e) 0

1 a va o dl v ¥

- lidgnunsod frifewiumnszaznanudald (:a) 0

3.1.2 maufilatoyu sy dvdudld i luaswmeauavangpaivnssunmnssdowlas 100%

UIATINAUFILA 300 KVA Auld anidu nedianiay
- ulatloym lfingy nelu 24 gu. (s18) 0




- udlatTymWfingy \u 24 9w, (318)

3.2 ssaziannguabdinvihaelusiaaldlid (dudaaindungualdlWilidiszRuuas Hiicm

3.2.1 FTULLNAUAN (380/230 Taash)

3.2.1.1 faaldlwinnaessdsimasaunldiu 30 wentl 3 wa

0

=i v N ° ' 2 %
NN’ﬂu‘l‘l] ATLNIU) ﬂimuizuu@'\ﬁuqﬂW5'ﬂN@ﬂLL@q

- LnLlaY 100%
el 2 Juninig (3e) 1
N 2 Junang (918) 0
- uanALNeY 100%
maly 5 Juninig (9a) 17
AU 5 duninig (31e) 0
nulasenu whuane tywialassa
3.2.1.2 ﬁm@iﬁﬂﬁqﬁmﬁm%@ﬁmﬁmmmLﬁuﬂdﬂ 30 wenil 3 14
- LAlaY 100%
el 2 Juiinng (9e) 0
AR 2 duinig (91e) 0
- uanALNeY 100%
el 5 duninng (9e) 0
AR 5 duinig (31e) 0
3.2.2 SLULILINALEI(22/33 1AR)
3.2.2.1 nifaudasunamuiuldiin 250 1AaLe 100%
nali 35 AuNinng (31a) 0




N 354U (318)

3.2.2.2 uHiaulasruIAaNAWALNIN 250 LA WA LY 2,000 A3
Aelu 55 Juning (918)
N 55 4uNInng (378)

3.3 szazaInauauaIng biliniisasraniadauieau
3.3.1 mslaudaf [ lWiuazvisanisulasunanilseiunislglnin

maly 15 duninis (9ne)

Nk 15 dunnnig (308)
3.3.2 M3aneAunandsziunis 1N

mely 3 Juning (9a)

N 3 dunInig (31e)

100%

100%

100%

NUATINU

i uaNe

yugilassa

3.3.3 nsAradaLdaiadieu Naafusyduussdlngn uaslniinnseasy
- oA anelu 5 duianig (9e)
- ol Aw 5 Fwing (9a)
3.3.4 nsAradeLdeiaFuuRaafunseAseat g I LAz LA 5 F1en T
- pIadauviseRaselld il Analu 5 duianig (31e)
- AINAARUTeRARRNIE AN AN 5 dunig (318)
3.3.5 NN9AN8ALRLALINNT (Iuﬂiﬁﬁmﬂvdﬂmﬁﬂ A3l i)

- ANHUNTANE U 25 FUNINIT

- AWBWNITINY 25 JUNINIT

100%

100%

95%




3.4 ssaziaananglWAunay nsaignanana v (ﬁ’uﬁ”mmn’i’uﬁpﬁﬂﬂﬁﬁﬂszﬁmmzﬂﬁﬁmm'ii'auvlmﬂsuﬁ"m)
3.4.1 Hldlnsnendn
- ALY 100%
el 1 Ui (31e)

N 1 Junng (51e)

- UBNLUALADY 100%
mealu 3 duninig (3e)

AR 3 dunInig (318)

3.4.2 Hldlnselun 100%
mealu 2 Juninig (3e)

N 2 unInig (31e)

3.5 MeangRuA1lsufianslnedaviatuan munsulseiulussazinafitiun 100%
Al 10 Juning (3ne)

W 10 JUnIng (98)




