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2. mmgmms"lﬁu?msﬁq'lﬂ (Overall Standards)

Uszamau....nsNHIAN...2564....

NnulAganu whuane 393 yungilassa

21 gansaanglniaulefasas 90 uasanszuuinindndas Tuainiaan?ibasunas laiflaainen 90%

- anunsnanglAuneli 4 1.0, (p5) 0

- e IWAAWNT 4 1.0, (A%9) 0
22 gansondladefacdauluiEawswsuliid ldfasaz 95 ey 4 iiauGesdawiluaias  Wileandt 80%

- gwnsnufilafieatesauaeslE i naelu 4 Heu (394) 0

- ufilafiefesauaesi{ld i Hiundn 4 1hew (309) 0
23  nganuniag il dase
2.3.1 Hlilih lwaeruunaumiaynineu ynse

- grurmdag i ildesmnidien (s12) 16,944

- ﬁﬂuquﬁlé”ﬂvdﬁﬂuwmuuw{mum (378) 16,944
2.3.2 {lE i luanidessumidag ynmen vnae

- gusmieliinildesmnien (e) 1,693

- SunflE i andiesione (se) 1,693
24 dndslundanianlnilunsaziiau Litieaninsasas 95 ladflaeindn 90%

- Spdaluudaiian i g i () 18,637




- runuluudeuien insiaman (31%) 18,637
25 pavdaiesFauanglilnii uasanlasuisas anelu 30 uvims lidasndnfasas 14 lifleund 80%
- ansnmauA1 Ne 1WA nelu 30 durinnng (l?'é@q) 4
- pauAIn Nae 1 WA 1Hiungn 30 duianag (ém) 0
2.6 paudaiaciFauaIng bl IWAINNSIngAnd (Call Center) n1ely 10 w1¥ laidaandnfaaas 90| Tliflaundn 90%
- @wnsnmauAn NedE 1WA Aelu 10 i 0

- @1Ns0RaUAN D NTeNE M I 1iungn 10 wl 0

3. wasguns biuEnisinis i Sudsenunudldlwwhaas nWa. ( Guaranteed Standards of Performance)
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3.1 aamwlawh

3.1.1 msuasranulnWasutNal Jisieu muuny (Planned Outage) Ausud b lWWnAnaIUsa

wilasauInsINnuaILs 300 kVA aulil anidu nsaignidu nisudsnuln 100%

- wRarenu i anantin Tutlasnan 3 94 (318) 0

- wRarenu WA AUt tesnan 3 Ju (318) 0
msuUfiinanu 100%

- UfTRnwiumNszaznaiuaeld (9e) 0
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- ladgnunsod frisewiusnszazinanugald (:a) 0

3.1.2 maufilatToyun inau dudud i luaswmeauasangpaivnssunmnssdonlas 100%
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- uhlatymliey nielu 24 gu. (s18) 0
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3.2 szazangualdiniiseluizaldlidy (dudnandungualdlnwdrssRuuazdjisen

3.2.1 FTULLNAUAN (380/230 Toas)

3.2.1.1 Haalflwinnaedasdsimaduunldiiu 30 wendl 3 wia
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- LnLlaY 100%
el 2 Juninig (51e) 2
N 2 Junng (98) 0
- uanALNeY 100%
maly 5 Juiing (9a) 15
AU 5 duvnig (31e) 0
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3.2.1.2 ﬁm@i’ﬂﬂﬁqﬁmﬁm&%Jqﬁmm“mmmLﬁuﬂfiﬂ 30 wenil 3 g
- LAlaY 100%
el 2 duiinig (9ne) 0
AR 2 duiinig (31e) 0
- uanALNeY 100%
mali 5 duninng (9e) 0
AR 5 duiinig (31e) 0
3.2.2 SLULILIALEI(22/33 1AR)
3.2.2.1 pilaudasunamuiuldiin 250 1AaLe 100%
mali 35 AUNnng (318) 0




N 35 9uNnN13 (318)

3.2.2.2 uHiaulasruIAINAALNI1 250 1AL WA LY 2,000 AT
Aelu 55 un1ng (918)
N 55 4uNINNg (378)

3.3 szazaInauauaInd bl Wi iasraviasasFeau
3.3.1 mslaudaf 1 lWinuaziisanisulasunanilsziunisldlnin

maly 15 dunanis (9ne)

A 15 duninng (3ne)
3.3.2 M3aneAunanysziunis 1 dn

maly 3 Juinng (9a)

N 3 unIng (31e)
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100%
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3.3.3 nsAadaLiieasieu Neafusyiuussilnii uaslninnseasy
- oLl anelu 5 duiinig (9e)
- oIl Aw 55w (9a)
3.3.4 nsATadeLdieiaFuRa N ATeasArae I LaZ 1L La 5 F1en T
- peadauvisesase 1 indn nnalu 5 g (31e)
- pIvagauvisesase 1l 1Au 5 duinnig (31e)
3.3.5 NN9AN8ALRLANLINNT (‘Lumaﬂﬁé’ﬂ%%\lﬂmﬁﬂ nga 1% i)
- pdiungnne i 25 Junanng

- AUBUNITINY 25 TUNINIT

100%
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3.4 szazaanglWAunay nsaignenanalnii (ﬁfuﬁ”mmn’ﬁ’uﬁpﬁ%‘lﬂﬁﬂ"ﬁﬂszﬁmmzﬂﬁﬁmmf'iauvlmﬂsuﬁqu)
3.4.1 Hlilnsnendn
- ALY 100%
el 1 Juninig (51e)

N 1 Junnng (38)

- UBNLUALADY 100%
mealu 3 Juiinig (9e)

AR 3 duninig (31e)

3.4.2 HlElnselun) 100%
mealu 2 duiinig (9e)

Nl 2 Junng (51e)

3.5 MeangRuAlSuianelnedaviatuan muisulseiulussazinafitiun 100%
Al 10 duning (3ne)

N 10 dUNINg (98)




