SIEUNANITANTUNUANNIASFIVAMMNLTNS Mgl . a.iezln

2. mmgmms"lﬁu?msﬁq'lﬂ (Overall Standards)

Uszdmau....nsNHIAN...2563.......

NnulAganu whuane 393 yungilassa

21 gansaanglniaulefasas 90 uasanszuuinindndas Tuainaan?ibasunas laiflaainen 90%

- anunsnanglAuneti 4 1.0, (p5) 22

- dnelWAWAWNT 4 1.0, (A39) 0
22 gansondladefacdauluiEawswsulid ldfasaz 95 el 4 iiauGasdawiluaias  Wieandt 80%

- gwnsnufilafiatesiouaeslE i naelu 4 Beu (399) 0

- ufilafiefeseuaei{ld i Hiundt 4 1hew (309) 0
23 ngaruniag Wil dase
2.3.1 Wi luaeruunaumibaynineu ynse

- grurmdag i ildesmnidien (s12) 16,541

- ﬁﬂuquﬁlé”ﬂvdﬁﬂuwmuuw{mum (378) 16,541
2.3.2 {lE i luanidessumidag yniman vnae

- guAnieliinildasmnien () 1,593

- dunflE i andiesiome (se) 1,593
24 dndslundanianlnilunsazidauw Litiaaninsasas 95 ladflaeindn 90%

- Spdaluudaian i g i () 18,134




- runuluuteuien insiaman (31%) 18,134
25 pavdaiesFauanglilnii uasanlasuisas anelu 30 Juvims lidasninfesas 14 lifleund 80%
- @ansnmauA1 N0 1WA nelu 30 dwrinnng (é@q) 2
- pauAIn NBe 1 WA 1Hiungn 30 duinnag (ém) 0
2.6 pavdaiaciFauaIng bl IWAINSIngAnd (Call Center) n1ely 10 w1¥ laldaandndaaas 90| Tlifleandn 90%
- @wnsnmauAIn N0 1WA nelu 10 Wi 0

- @1Nns0RaUAINTeNE H I 1iungn 10 wl 0

3. wasguns biuEnisinis inwhSudsenunudldlwwhaas nWa. ( Guaranteed Standards of Performance)

NUIATIU sunne

yugilassa

3.1 anmwlawh

3.1.1 msuasranulnWasutNal Jisieu muuny (Planned Outage) Ausud b lWWnAnaIMsa

wilasuwiasaanuaaws 300 kVA Tl aniiu nsaignidu nsuasaulw 100%

- wRarenu i anantin Tuflasnan 3 94 (318) 0

- wRarenu WA aaeutin tesnan 3 1 (318) 0

msuUfiinanu 100%

- UfTRnwiumNszaznaiuaeld (9e) 0

1 a oa o dl ¥ v

- ladgnunsod frisewiusnszazinanudald (:a) 0

3.1.2 maufilatToyun e dmdudld Wi luaswmauavsangpaivnssunmnssdowlas 100%

AUIATINAUFAILA 300 KVA Auld andu nedianiay

- uhlatymliey nelu 24 gu. (s18) 0




- uflatTymlddnen \u 24 9w, (318)

3.2 szazagualdiniiseluizaldlid (dudnandungualdliwdrssRuuazd jisen

3.2.1 FTULLNAUAN (380/230 Taas)

3.2.1.1 Haelflwinnaedasdsiinaduunldiiu 30 wendl 3 wia

=y
- ALY
el 2 Juninig (31e)
N 2 Junang (518)
=
- WANLUALHAY
Aglu 5 duninng (30e)

K 5 unInIg (31w)

0

= F% aa ° ' v v
NN’ﬂu‘l‘l] ATLNIU) ﬂimuizuu@'\ﬁuqﬂW5'ﬂN@%LL@q

100%

100%

49

NUATINU

s uane

ymgilassa

2
o

3.2.1.2 faalf Wi naefafsimaduniiundy 30 wanil 3 wia
=y
- LALRag
Agly 2 duninng (308)
N 2 dUnIng (98)
=
- UANLUALNDY
Aele 5 Juninig (31e)
N 5 dUnIng (98)
3.2.2 SLULILINALEI(22/33 1AR)
3.2.2.1 vilawdasruiasmunuludfe 250 1pae

Anel 35 Aunnnig (908)

100%

100%

100%




N 35 9UNIN13 (318) 0
3.2.2.2 uHiaulasruIAINAALNI1 250 1AL WA LY 2,000 AT 100%
Aelu 55 unIng (918) 0
N 55 uNInNg (378) 0
3.3 sraziramausuasngliliinsasuarsaiacGeu
3.3.1 mislaudefliliiuasienisasunsnusiunns 1 lriin 100%
malu 15 duning (91a) 12
AW 15 duninng (30e) 0
3.3.2 NMgangAunanLseiuns 1 wsin 100%
mealu 3 duiinig (3e) 5
A 3 duninig (3ne) 0
nulasenu whuane ifymagilassa
3.3.3 nsAadaLiieasieu Neafusyiuussilngi uaslninnsyasy 100%
- oLl anelu 5 duianig (9e) 0
- oLl Aw 5 dwins (9a) 0
3.3.4 nsAradeLdieasFuRaunse ATt Arag I LAz 1L La 5 F1en T 100%
- peagauvisesase 1 lndn nnalu 5 g (318) 0
- pIvagauvisemase 1l 1Au 5 duiinig (318) 0
3.3.5 MeanAuRuA3s (unsding inenan nnseeldlnin) 95%
- pdiungnne i 25 Junanig 0
- ANEUNN9NY 25 TURINNg 0




3.4 szazaanglWAunay nsaignenanalnii (ﬁfuﬁ”mmn’ﬁ’uﬁpﬁ%‘lﬂﬁﬂ"ﬁﬂszﬁmmzﬂﬁﬁmmf'iauvlmﬂsuﬁqu)
3.4.1 Hlilnsnendn
- ALY 100%
el 1 i (31e)

N 1 Junng (518)

- UBNLUALADY 100%
mealu 3 duiinig (3e)

AR 3 dunInig (318)

3.4.2 HlElnselun) 100%
mealu 2 duiinng (9e)

N 2 JunIng (31e)

3.5 MeangRuA1lSuianelnadaviatuan muisulseiulussazinaifitiun 100%
Al 10 duning (3ne)

N 10 dUNINT (98)




