
mi^n'wafiQnu
^lyn-aTU n.n. (nawlvn^vnlTJ Ivii. o bisiog: moiso viialvii. (a6id:tn IviiaTi o bbiog: moioo)

VI nv> 00106)/jd unnpiu loiStog:
l.?a-^ nTsiltJuu^^iJ^gmfiMam^ngiiaan^^flna

iIejtj waitntjmi^njn wjwun^nijn^Tu n.n. laflni^m^amn'̂ -ji.viwjjvn'ufii la^no^mi^^nnflmi-
ni^ivivijjvnufli ^aitnamii-uw wiM'unaQuinflni's'lua-jnwan^fn'iJawn^-Jiviv^iiviiiifl's ua»
Hanu'3£jm?^iiin'3num?vnw'ao^a^n'̂ ^i.vivijjvnuni

«'3£j'UT3num?1ii^'3n«jfnun^iu n.n. IwwTunniiflwiaanijfiwa snjjtJ^nnflifnijn^nu n.n.

a^Quvi tsb un-siRU w.pi. io<s:t)(i to ^nei

©. 'un^am'wiicijllS auvisanR wnumi^ijn^i^ini^-anumliJilgijwnn? (wnuvni-Jiaiivi nuvt. b)
diEJulvni^nu'Miltluasm '̂U^K'̂ jj na '̂ulvn^wliJ {fniln-^TU n.n.

h. Qiviiaywivi^^^lvi^ an^uqvis «^uvi"u^Mwnn^-3nuir3l"iJtJ2"uwni^ (wnuvjii^iatiw-
nm d) filn£j"u1vn?'3Tuir3'liJu0«nT5iJis'i(jj nawlvtTi'm'liJ ^Tun-aiu n.n.

gfnijn^nu n.n. ^^^aa^iiiKmwwam^npiiaaniJfiPia fjoiajjOwtia^a'qfiPiamai'uniif^fiiaan
wa^ni!visi»?i^"U^»mu jjimaiJwiJisjnifflHviiin'utwa'mn'u n£jasiaEj^pnjji,anaiiu,y\jvina

^-aily'uij'iirialiJ^w'w^Tswiwu.S'um'SCTal.il

(ui£j£U5W'afn Ryaijtn?)
irjviuiaiTTn'jnu n.n.



wamiflwiaan^fina

«QEj n.n. fif-jvl to/kxtdrs: idaTuvl §^vnfiii bd:<s:ar ai^jjw
vIanm{U'i^m^fll?llflan^PlPlauaKm1\J^KlSulJflfialwauw^w•^Hw^^^«^uvi^i^lJ^»mvl1^^1^Jlla»^J1smvl
^•oinTS pnjjvi'sss^iflmufyw'ssmEJU'ffi^Ttfmin^iviviJjvniifiiiuast^fiain^n^-aivi'nuvnufi? vi.m. hsi&s:
T(?iaHvivianmnj'Mni?^?»iSiJijRpiairiaiiw^(?i'4w«ii«3niuviij^s?nvi!'\j^\JflTJpi^nt4vl5il'5»a\jnninI
(wnuviii^iJ^sjmvi'MQ'liI) uaswniiwii^ilismviQun^nwi^is ?fnviTunnu.v5ij-3ii!5mj d a-aun wnsjsjw n.n.

fli-avi to/iodJ<£® idaiuvi b® nin/)iPiu bd:^;® l(4«niviupiHviii'JEj^n!'W'aii£uifiPiiaant^fifiavisis
i4iifijnn^il5»i5yiviaiiw^n^H«n?^wnuvi'u^pinjivl n.n. Iwnivnjpiwnavi'U'jHuaQ luan^iaiu ®na

w'a ®muvnJ^ wiHniinn^iJisiSii'iJftfiamaurf-3n^HRn«wiuviiJ-5\J«i/iviQ'onnni 'ssmj^iincym's
uas«ninfljnT5wiflw

a'Tun-jnufinjsni^um'S'fii^Tamin'̂ ^ivinjj'Mnuft'ilwwnm'um^pinsiaatJfjnjainjw
iia^ijvl^af'uminwi.aan 'w?asjvi'fliniTRi^il0 '̂ua<JNa^iuvi^«d'5iJi»iSin'Hattw'̂ w-5Hwni^OTiuwiJ^
lii-sswD^^wu-aT tJnn{)'5n5^N'Tuniiflwiaan w-apial^u

O 1 oKl k/v
MMiiaaa • Q*Al/ae* 1

anwu
w-aqa

wnuviTj^il '̂̂ iJu
(wnuvul-Jiaflvl)

wnUii wnVI bwi u

m?fl«iaan
nuoa^iu

(wiuviwia^jvi) •

.® •un^wm^^nuvhlO Tjn'SVim^^nyvn'liI diEiulvn^^iuTtiltJ
auviKinfl iJ^ijnnTS ^untym?

(wnuM'ii^ia'Ufl (wnimTi-Jtauvl na^\jlMnivh1iJ

ntju. b) nuvi. to) ^lun^Tu n.n.

b un^wm^^niivfilij ijn^«m?>nijw3l\j dnaulvni^niivhl^J

ei-u^jjqvis tjgijinii •oiinfym? uasmitJ^s^u
(wnuviwiaiivi (wnuvjwiaflvl na^ulvnivriliJ

nuvi. d) nuvi. d) amjn^nu n.n.

\JwmPI £U TUW JJn^nflJJ Vl.ffl. b<£toa^

{unarilfew'̂ f^ wwejusi?)
jnviunaiTjh'Jiu n.n.



fajiiaTumiflfeilan •un^gn-a'wijcjjau auvisunn
i"wa\J9si2u'̂ flfialuwnii'MW ijn?wnii^i'uvhtTjfliun£ynn? (wiuwwiaiivi nuw. b)

ftfo/ a/ «|

(lanai^viuiEJia^i oi)

vianinEuwfniflwiaan <uaua

o. mTwsn^wif^tuajjijRiia^'qflna

- f^gmaCT^ijaiflw mo'infiejjja'uw to
- fs-Uisfnaiipnaw^jjvnija!*!?)

- anEJiTBfni b ?l to iwaw

(^•quwfuvi tosT cjanraj todisw nrnivi ©to uniifsj to<£beO

a.oi3iJJ£)Knanm?mi^5?iuviU'auasj

fn^ilflijW'3niiflnjjvin'iviu«lTlu
sjnw'5«iijnivmww'iuvru^vi!atwfu

ynnu^nn n.n. uai

- b 9 to iwau
£ 1a« ^ 1 .(W'auwTuvi tos; ^annu bdaw o-niivi do umiraj tocSbsj

ifi-u^sasnai to ?l «n/ iwau to fu' (W'JUWTuvi
tos: jqsnflU hSL&si M7UW tod: VfqW/lifilJ todtoo)

ifliiisosnai en t ml iwarj std 7u (w-jawTuvi
tob Viqw/nflSJ todtoo ®to unnPiJJ tod&s3

®.(t S^sEJtnanmimtiinn^wi^wniiviij^

vilaiflEjmi-jmiuMii-a'lugna-jiu

vj^sjnpiiaan

- b ?! to imu

(w-auw-Tim toer ^aimj l^idrdw omm ®to uniimj todbsr)
- mii4p?iuw"u^ijnvifw£jini'qpifia"Uflij«nii

iilm»£i«nan to t eii iwau to tu (w-auwTuw
toa: pjanfljj todidTffy mTuvl tod: vitiw/npiu bd^o)

iilu^sasnan tn il eii iwau in (wuwtuvI
tob wqw/llPlU todtoo O^TUvl ato JJnilfBJ todbtaO

©.« SIuar^QjnwxJisna^jiTn^w (M - "WS"

to. fniw^iiwifjajanwwssua^i^fifia
-wa'5l«fi»uiju^^jjvlyij^mjijq!'Bn

tJir^iliii'UiuaEin'jnfaaaK bo

- T-wflsjuuuiJ^KiSti^aEjas aid

m. an «]



(laniniviunEJififl ©©)

fla '̂wafumiiJisiS'u tn^animty^Ci auvisinpi
wnuwu^ms'oaf'Ufni'iJ^siaij iln^Vinni^iuvh'liJ^iuiqjni^ (wiuviu^ia^ivi nuvi. b)

&. NSi^nuni^uNSin'iinnmu^iunNiuii'i

^awa^nu mi^Piwn^na^nijniiiilviniviTWEJiniijflFian^^ivivMJvnuPii iJi»^i?l^"U'U?s3Jia! w.ffl. io(Srbio
•rf^-aisasnaiwiinwa^nu un^npiu - ^^vnfiu isdtosn

uwsif!n?^t5iuviii^ uniiPimi^nuwjl'iJ iswu iJfliJwnTj dnoijlTinii^niiirj'liiuasnnivl^K^jj
na^ulvinvnlij n.n.

0 ni£u«i'im'un'iWEjia"uia^wviij(?i

• n^fURimum^i-jumjvigntiflii ?'iEiasiajjw\J'5inf|?inufliTu^a^mi^«\iiNa4nuviiaija'tia\J?«i2u
wa^nif^iia^^iu (^«T^mnu^ni!s)ifluwaHaw vilawaaws vi1a\Jisl£JUUvll«Tu)

^nei^nijm^ulvn^vif'wainiT^fifisin'̂ ^iviwjJviTUfiii tJ^s^i^^uiJ^sjnQj vi.fl. bd^tib

iJ^stoWJwlllTU

a. wii1vn?n '̂3ivi'wjjvnufi?uaKwu1vniviijia^nij'l«vi'jiDM?inTumituua»fniwnmviviT
m^wiiuwmjvn^wi'umi'ulvnivifviann'st^pinan^^ivi'Muvn'UPi^ivl'U'd^s^TunS matJisTo'B'u
lum^mvmwvipivn^uasfnm-juwuvn-jwnuniiTjIvn'svifnann'si^finan'̂ -iivivijJvi.iufi?

lo. viUQEJ^iuua»aii4nflmiwn^ 1 enui^ouTaawainEi^num^ulvn^viTHEnh^t^fifla
n '̂aivivi3Jvinuni\J'5a^i?l'liri«iJ?»l!Ejijijliinni«nmijnnivin-aRiwnT5'u1vnivifw£jnn'5tJRfia

la. "oaiaua uuiflw ^mima'waiin^iu'MlailiiiiJ^^^nw'lMS^Jis^viBmvisjnnflu
^a^aiaua fn?msj\J?savi5fnviua»'iJi«avi5wa'lun'i^5'«"tti^iEj^nufni\j1vniviTWEnnii^flfla-

ifnqtJisa^nuasmai{]'i^unEi
®.i'HawiJiinuu'3vn^mi'Si?m°i^i£)^numTu1vn^vifv(£jnnT4flfiani^mwjjvnwi\J?B«an!5

H3ij?savi5/nv«uas\j'5savi5wajjinw

. b.mawiJuinniuiiauafla\|aine)^itimi\j1viiiivifv(Ejini^nflani^mwyviii!n?tJi»'5i?l
lviaiun^oaiji)ai^uuasUtJ?»Ia'aijvii^wiuni?\j1vinivifw£jin^ij,flfiani^ivirisjvinijfl?t«fl3^!iij

en.wa"m!uuniiliAiJ'uni'5^Piwi?i£j^niinniii1vnifviTHEnn?i^fifian?^iviYHJjV!iTjn^il'5»^ii3
HSpnujaiEJ^nu miajja ijiaijli) iJ'ss'wfipivif'WEnnif uasasmn«ani?iIi'liliN£Jim'5uasjH\Jis*[EJii'u

•U^sTouiiwfnfi'jTasUfu

®. •miiEj-jiuuaKa'jun'omiwi^ •) aTjji?mInTia^an?j^numTu1vnivifY<Enn"5ijpiRa-
n^«3ivivi3JV}ii!Ri\Ji«^°ntl t'Lri'B'iJ^»TEj'a"ulufni:3i'3ij.wu Iiriisw nain^su vilaRimunTsvn^wii!
mivilviTsvifnEjnn '̂URRatwIIS'jmj

b. n'̂ ^myiJJviniJR?S/inrianw£uw«w'li!Rniinni\Jivii'5viTH£jin^RRa
cn. vnj-jEj^TuaiJji^aaRfiTsH^nEi '̂utJ^Kjjiwuas^sjEisnailtifnfwniQU'jiu



*iTUfnifl«iaan

[uaTumiFflwiaan Q'nvi i.n. anauqvis
mailismui^flfiatiinnuMii^ (wiuvtwiauvi n\Jii. d)

(lanenivijjiEJia'B of)

vianintuvm^fipiiaan •uaya

®. niiw^n?anRwauiJwtia^t|nfia

a.® Fjw^fSm^Snwi - i«fnaw^ij£uww (ina^wOauffuwu b)

- TgiJispnaupneiw^uvtTuw^n
- mvniq^n'ojjvnijaifiw
- Swpnawsijnjww

<5).io - anqiium? e: ?l
(wiiw-nm b jjnnfljj isdtoo n-rnm ©sn anrm fedtosO

©.en Sistisnaimiwii^wnuviij^uas;

nniiJguw^niiwniiwmviiiPilTlviijiPiiisiv)
mviiiwwnumiwIo'lm'uaniTiu^in an. ua-j

-art

i^u^KHBi-jan a: tl (w^uw^uvi b unnnji bfitoo
omvi exn unnPBJ todtoaj

1

®.<t S^sasnanmiwntunn^wn^^tnnuvnj^

vtlawEiwi^^wnuvni^luaiEi^iumsfiPiiaan

-fi^tl

- wii^wnuvtu^ijnqRnni^iuwlililfliJpinn?
iilu^sjEJsnaT <t t (w-jawTUvl b un^ifiu b(£bo
n-JTuvl ®cn unnraj b<Stos5

©.<£ CHu0i^jyiw^JisnatJifli?vi (onS) - "liiS"

- «a4wfl«UTiu?iJJviHU3mjijj\j'BT
iJiismtjUi'uasjm'niayas bo

- MfisuuutJi^iiStifaEia:: cftd

en. aw 1 (fSl^)



(lanaiivijjnyifiti a®)

kansin?us!^4Nfi^iu^^s£i^ii'ssiSu

^0§iiafumiil'5si2'u viiy^^lvi? fjnajjqvis
nnuvtti^w'OKtiafiifntiliKiS'u (wnuviij^ia^vi nuvi. d)

®. wfi'«nuvliQuwamiaiiuu4TUvlmi4SJi
^awa-ani! miulvnimnJis^yaa^aiiTn-sni! n.n. maia^Tuacnufn?£)jniiaw'5?K\ji«'aa^

T^piwwifefaMiin boace (coviD-®©:)
liQ^^sasnanMiinHa^nu jjniifiu - sunFiii io(£tom

uwseint^wnuviti^ un^wm^^iuvri'l'U ^swuilfliJCTmi a-3nwiiliEi'u1vni^iTiin'3l\Jua»ni^i)?B'i|ii
naw1vn?'mT.\J gfiijfn<nu n.n.

0 n?w«nmiimi«']!jw'uia'5wvijjw
• n^cumifiuni^^iuiTuviaiaFiu ^loaKiaowtJ^nnowiiiflnTu^a^m^^piwiNa^nuvliaua'uatJ^smu

ami!m^jum?im'5^»\jn(?iiia^I'5fiwwi4abiaMiui looacrf (COVlD-®is!) vT^Ian
viS^n^Saaatin^waiua^W'̂ uwwuil w.fl. kxttosn ivluwimn^ua^il '̂̂ uu uasSuuilusj^uui^w iias
n^^mviiwiufi'jUaanjjiCT^niififlnisTJiIa^fvuuaspnijf^sjnmwwiJiPiTia^T^Pintnifefalfitobofflo;
(COVID-©©;) maila-jffuuasFntJf^jjnTsim^^B'uiwiia'jI'jfi'Eniw-ffloJ T!i?»fjnnviURHSniinii?»E)»vii-3
^svri'M'Ufifia uasTOwnnim^jjn^ni^maaw waafiwnnVlw^JgOw '̂muanaonwiw^ (Work Form -
Honae)fld4wani»viijR'ann^mmTjni?f«iliK'̂ iiaEi'MbnpiTSJiwa'lvinnii\J^K^jjaiJJi'5ciwii5i4ni'5riaM«
?^wa^iJiiJiTJaBi4mjwa'unn^«iwu4niiT'Ma0wnaa-5niijjn«inn'5Tw£)ni'i<i(?i\J?»^jiNit!^aaianviiaSna
i{luitlutJijWwl3jifiE)Su.uQ\Jfl'uwadi^iil"uvii4nniiJiriai!'liJ '̂iTyn^n'u n.n.

Naavis

^nwanT^mwiiriiiviwmniinH^Tun^ n.n. awT5£wmviniimh«^3Jw''iij!j0
0ilnmaSnal^wE)ffaFi^\J^!jfvi5mv<lmviS3uni)nn?^pnJ'3BwliJ5^^^^ uasatimn^PitJ^s^sj'lwimu
ufrtjnnivinmjwtT u^m«aont!niiw^i,fiWlpi!JiQv<isinn'5iiv<i?stj'i^^a^Tifiwwito!'aH?yi ioo©oi
(COVll>®o!)vl5ainIuiJiuuiwuiiasaisd««iniKmmil'̂ aTin'50^iOt!nnwmJi»^jjliraiJa\jinJnMl«

OwTej'Bu^wtu
®. vtuQmiuvilaa'iU'mjmiai^ *i ai}Ji?nmi,Qijnn?^«il^B'B3j¥myuwt!nnivinmi4T
h. vni^EM^mi^tJu^nJ (ModeO nii\J?»^iJU\jijlvdfl«iiJn?niHTJ\)?sj|npnfln^

au *1 iiawiiiEMTul^
01. ym:?'33jtl'5s'̂ jj aijjiinm^QSJilwijjj'lwyjnvi vjnnai Iji-jn^sa^ wacnij^i?inmu
<sL vni^wiiiaijjnwawnuvi'uHTlfl^nEiPwvi (Fixed Cost) waapfiii!W"uv3t!PiiiliaTama

(Opportunity cost) i)wnT^^i?iTJi»^Jjlifi\Ja'u\nJnwil« win amBirwun^swrw flnaTvnri'M finiwwrM
£



(lanfnivijj'iaifi'u ©o)

^5m?maMaiun<nuMla'iJ?'U'iJ'54^nii1'MS'U?slvi5fnwunnfl"u
^a-Maiawa mimivniiJuii'um^tJ^B^u n.n. WTulil^iiniu "Cisco Webex Meeting"
Twcj'dfsa^flvilaitjnvtuna

s). malMaiun^nu an.tupijti^iTOniTBa^nwsnTjiimiiinTraniini^mvwjvnufii (n.n.)
anuTsownmumi^wiJ^B^jj n.n. iRwiuiiwumivimvttiPiH /naUatnumitumifuw^sinwTia'aliPinpi
ilabfaMiui boao: (covid-®6<)

h. wawuinlmnw Prototyping model flB'jm'j^PiiJ^B^jjHiiiliaaianvi^aSna
1uiiJuii'UR{UKnti3jm?^^ma-9f«tJ?«^jjwijj^n{ivijjn£jnnvii!«

cn. n.n. SitJuuijm^wiiSiim^vlawvuwauiias

iKEJsiianlunntmmijni^waaw^minniqi^ia^ianaiiuaKi^iiimjiiwni^^fljjlijani^Mia^ Paperless
e:. iwamjj\Ji»3vi5nnWlunnif?nw'unii^Vi\Ji»'B5j n.n. IweinniijimflMaSjii'iJisEinf '̂dlTj

m'iiJgijW'̂ nu irial'MaawRaa^mjuN'UEivipnawfmi'ulvniuasjmiunajj^^niJsviTwa'initjfifiaDa'j
n^-5mMjjvinvfl^Hri?a«m^jjfl&3fini«?vifawiJJt!la\jnEJ "iJ^sivipiIviej e:.o uasmsjuwuiuiuvi
ivifituIayana"uivipJuasnn?laaT5n^^iviiNJjvnijfli 3 bo®d -teobb"

^JwTa-aiJvlfnfi'jn'Dsliafu
®. gfniTn'Jiii n.n. li^iiusia^nt^m '̂ua^fiwsn^ijjm^iin^Tiim^n^^iviwjjvnTifi^ (n.n.)

aijjTsownmum^^Vi'iJ^s'̂ u n.n. l^pnjjuwijm'svlnnviuwlT' fntjlRatnum^sumiuwiistjnpi'ua'jI^fiwpi
ifcfalflliin toofflo! (C0VID-®G<)

to. vniQ£j.aitin^^iviy<uvnuniiSi\Ju\j\j (model) Tia^m '̂SwTJis'̂ uHiu^aaianwauna
Tujilu.tju'ua-jpituyn'a'jjjm? fl^i.fi'um?^w\J^«^jjpnuMndvmiEjn'iviTj«IwaanuT5EiTlil'U\Ji»^niaIflnii
m'siJis'̂ jjau 1 wuj'wnfjViinannvitiPiM

01. mi«iiuunT5^«\Ji»'̂ u n.n. S^iluuum^wniuiimiviapifl'uwauuas'ssaKnanlum?
wimumi naawwaCTWuwufliHsjiawi^ *) wy m^anvni'ii^ni^um^uaKwmi'JutJ^K'ajj f=in
iwuvn-j waaws)TiapimiHnis«iy (Paperless)

(t. n.n. Iwym'siJii.viPiTitiTaEliniJtKEinwlfl sjsafi^fmsj
wajjuHfltusniiijnn '̂inanjji^timiuuni^^PiTJis'bjjUwnjJuw'unnivinnviiJwH^wnHnnjsin^^jjnii
anjji^nws)iicuivn1aQn?Bmi\JiK'iju TweiiavjisLiawifiTJiTssji^^wiu'lwtnjjtJnw uasvTnHjjnvl


