s i@ uniiniasraiasaunsanas 2 (Wuwnw)

2. esgruni1siiusnisiialal (Overall Standards)

SIELNIUNANISEN HIUINUANUNIASFIUAMATNUSNSAAY ann.

. WanIsenLiueu szdnil 2567
9u/ins9vnu ihuuna tlagunailassa
0.0, wW.gl. 5.0. asua 4
2.1 sunsaanginilhdulesauar 90 uavain Tivdaanin 90% 100 % 100%
szulWihdagdas duananatilasuuss
gAY AsaianLiu
- gansaaalwdunaly 4 .. (af) 23 23
- evdwAund 4 1. (akh) - -
2.2 sasaudludasassauluFasuseduiniia livdaanin 95% 100 % 100 %
e3auaz 95 Aulu 4 Wiau(3aviduuilu
AuInHaiaNES)
- fnsaudludasavzaunasrldinin
amalu 4 dau (3a9) 1 1
- wiludasasdauuasnld v
Wiunan 4 au (Bav) - -
2.3 msaumbalWilhiladase
2.3.1 ffld Wi Tuaaruunaumbanadau laivaanin 98% 100 % 100 %
nA9E
- dhumuihaWihAldasonndau (3e) 31524 31524
- Fnugladlwih luaesuunionua  (318) 31524 31524
2.3.2 /il Wi Tuiaaiiasaruning natdau nase 100% 100 % 100 %
- auemmbalWihAldRsenadau (51a) 1824 1824
- anuldviasdiasfonua (51a) 1824 1824
2.4 dadelunsonilm il luusandau liivaanin 95% 100 % 100 %
‘lvaunlinsauar 95
- Fodoluudende Wi Wit lalwih (se) 33348 33348
- nuluudoniaiviiovun (se) 33348 33348




. wansaLiuY dsyanil 2567
91U/ 1A ihuuna ileyunaassa
0.A. W.el. 5.0. asund 4

2.5 sauzasasizauainpladTii udeainle 100% 100% 100%
Fud19av a1alu 30 Tuvinnns Bivaunin
sauay 100

- fnsasaudiauuagn T TW
analu 30 Juvinas (Bavg) - -
- eauAa N ld W
iunan 30 Juvinns (Bav) - -

2.6 mauziasavizauainglad Wil meTnsdnwn Tivdaanin 90% 100% 100%
(Call Center) Analu 10 w1
“ivauni1sauar 90

- fhnsasaudiauuavnld Wi
ety 10 i - -
- eaua N ld Wi
1Auni1 10 wid - -




31ENIUHANTIFANTUNUAIUNNIATFIUAMATNUEZNISUDY ANA.
A i@ ugiiniasnanuiavaunsanas 2 (Wruwnw)

3. assrunishiusnisiinns it sudseAuduldWidaaas aWa. (Guaranteed Standards of Performance)”

. wansetiueu dsyanil 2567
91U/1A599U ihuauna tleyunausssa
0.0 w.gl. 5.0. 1asund 4

3.1 aanwinida

3.1.1 msudonaduiwihareminiad fiideu e
uwu (Planned Outage) SmsuglalWiidada
MiaulauaTIUAUFILG noo kvA Fuly
anLiu Asalandu

nsudeulnl 100% 100% 100%
- wAvnadulwvhalenwin
ivaand 3 Ju (51e) 11 11
- pdvuadulWihalenin Waanii 3 Ju (578) - -
msufRau 100% 100% 100%
- dffifouiuamuszaznaiudeld (5a) 11 11

PP

- lisunsadfideruriuauszaziian
Auald (1) - -

3.1.2 msudlatdgyur Wiy swsusldlwiluy 100% 100% 100%
AMATNAYEaL LA A IUNTTNTA ARG
MU RIUUATIUAUTIUG moo kvA uly
anLiu Asdiantdu

- walatgm Wby analu 24 au. (578) 5 5
- uAlaffeyTWdhedy 1Ay 24 9. (5181) - -




. wansetiuu dsyani 2567
9u/1as9vnu ihuauna ileyunauassa
0.0. W.eL. 5.0. asua 4

3.2 szaznatiiaaldnithsralusiaaldnia
(HudaaniuiiualdWildlsaduuas
Ufideudauluasudiu) nssidszuu
AuvnansauaLna?

3.2.1 srunusesdush (380/230 Taasi)

3.2.1.1 graldvvhiduadedefinasaualaiiiu

30 wauil 3 w&

- aiag 100% 100% 100%
aalu 2 Jwinis (5ne) 12 12
wWiu 2 Juvinnis (51m) - -

- vanuuaiag 100% 100% 100%
aalu 5 Juvinns (51e) 52 52

Wy 5 Juvins (3e) - -

3.2.1.2 ualadlwihAvadadefitnasuuaiAunin
30 wauil 3 W&
- aLiag 100% 100% 100%
aalu 2 Juvinns (51e) - -
Wy 2 Juvins (3e) - -
- uanaiag 100% 100% 100%
aely 5 s (51e) - 1
wiu 5 Juvihnis (51m) - -
3.2.2 58uUL59AUug9(22/33 1AF)
3.2.2.1 wiandavsuuenuduliiy 250 1adia 100% 100% 100%
aalu 35 Juvinnis (518) 1 1
Wi 35 3uvinnns (50e) - -




wanseniuee dszanil 2567

9u/1as9vnu ihuauna ileyunauassa
0.A. W.al. 5.0. a5u1d 4
3.2.2.2 wiiawlasauiasiudutiunil 250 e 100% 100% 100%
we'ldtAu 2,000 tAa
aalu 55 Juvinas (5a) 1 1

wiu 55 Juvinns (508) - -
3.3 szaznateauduadiyldiwilsasaansa

EHR T
3.3.1 mslaudaglafluviuasudanisuldau 100% 100% 100%
unandseAunsld 1w
aalu 30 Juvinns (5e) 6 6
wWiu 30 uvihas (5he) - -
3.3.2 msangAunaniszdunisliadiui 100% 100% 100%
aalu 20 Juvihns (3e) 8 8

wWiu 20 Juvinns (5e) - -

3.3.3 Asesiadavdasaiey WenAusyay 100% 100% 100%
w39dulWv uagziwvhnszwiu
- wun Tl analu 5 Juvinas (5a) - -
- wufldlWvh Ay 5 3uvinnis (51a) - -
3.3.4 nseamnadautasasdauAmdunisaiu 100% 100% 100%
wdasianihe iwiuazluiasasuduanluiih
- aadaunIadiananld Wi
aalu 5 Juvinas (sa) - -
- aadaunIadiananld Wi
wAiu 5 Juvinnns (518) - -
3.3.5 nsanaduduauins (lunsddslainandn 100% 100% 100%
nsaaldluii)
- enfilunisanalu 25 Juvinns - -
- enflunisiiu 25 Juvinns - -




wanseniuee dszanil 2567

9u/1as9vnu ihuauna ileyunauassa
0.0. W.eL. 5.0. asua 4

3.4 szuznarngildundu nsaigneaanalnidn

a o

(Husaarniuiieladvildrsasunanl §iia

amudauluasudin)
3.4.1 ylaflvsadn
- aiag 100% 100% 100%
aalu 1 Juvihnais (51e) 842 842
Wiy 1 Juvihns (5e) - -
- uanwuaiag 100% 100% 100%

aalu 3 s (5ne) - -
wWiu 3 Juvinnis (51m) - -

3.4.2 {la' W alugj 100% 100% 100%
aalu 2 Juvinns (51e) - -
Wy 2 Juvins (3e) - -

3.5 msaadumilsuiisnaiamdausaiuan 85% 100% 100%
muisulszAuluszaznanifiiuue
aelu 10 Juvihas (5e) - -

Wiy 10 Juvihnis (518) - -




