FIENIUNANIFATUIIUMIUNIATFIUAMATWLSIANSUDY NWA.
s & uaiiniasuinaunsanns 2 (Wuuw)

2. mesgrunisiusnisiialal (Overall Standards)

. Wan1setiueIu Useanil 2566
u/iaseenu ihuiung tlagunailassa
0.0, W.g. 5.0. asu1a 4
2.1 susaanginilhéauldsaaar 90 uavain Tuivasnin 90% 100 % 100%
szu'Withdinziae duananailasuuse
gAY AsaiRALiY
- gnsaalwAuanaly 4 2. (af) 25 25
- elWdwAund 4 1. (af) - -
2.2 gunsaudlazasadouluidasusedulnliin livaanit 95% 100 % 100 %
ei3auaz 95 nulu 4 bau(sasizauilu
anuInuaiinms)
- fnsawaludasasizaunadrld i
ety 4 dau (3ag) 1 1
- uAludasasiauavpldlwin
Wiunan 4 iau (Bavg) - -
2.3 msaunia Wi ladase
2.3.1 ¢l Wi Tuaaruunaumbanadiau Livaundn 98% 100 % 100 %
nnse
- ahudmbe Wi Aldasandau (51e) 31312 31312
- Awugld Wi luaruunonus  (51e) 31312 31312
2.3.2 ({1 lutaauiasanumiae nadiau nas 100% 100 % 100 %
- aummbalWihAldRsenadau (5e) 1725 1725
- Awuladiviasdiasfouna (s1e) 1725 1725
2.4 Aadvlundeuiia i luusazidau lsiaandn 95% 100 % 100 %
‘lvauninsauar 95
- Fageluudondar Wi lviduglaivi (sne) 33037 33037
- wnluudondarivihionun (se) 33037 33037




wanisetiiuey Usednil 2566
9U/1as99u huane ileyunailassa
0.0, W.gl. 5.0. asund 4
2.5 sauzasasizauaingladlni udavann'le’ 100% 100% 100%
Fud1say Aalu 30 Turinnis Lidaanin
sauar 100
- fnsanaudiauuagp T IWAn
ety 30 Juvins (Bav) - -
- pauaa NI ld Wi
iun3n 30 Yurins (Fae) - -
2.6 eauziasavisauannld Wil e Tnsdwn Tivaanin 90% 100% 100%

(Call Center) aAnaatu 10 i
“Liviaaninsauar 90
- fnsanaudanuuags Wi
aealu 10 i
- paudAauuadld Wi
tAiundn 10 uni
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3. massriunishiudnisinis it sudseAudusiladvidraas ava. (Guaranteed Standards of Performance)”

. Wan1seLiuy dszani 2566
9U/1A599U ihuung teyuauassa
f.0. WL 5.0. asund 4

3.1 aanw'inidn

3.1.1 msuderaduiviharemindad gy o
uwy (Planned Outage) swsuslaflWihidac
MiaulaInNATINAURIUG moo kvA il

anLiu nsaianiu

asudadulal 100% 100% 100%
- wAsnasu W&o
liivaandn 3 Ju (sna) 12 12
- wdvzadulWihaenin daanin 3 Ju (578) - -
msufdhan 100% 100% 100%
- dftifoeuiumuszasnaiusely (se) 10 10

a0a

- higunsadfideuriuaiuszasiian
Audols (s1e) - -

3.1.2 msuAladgmtwidy grvfusla Wiy 100% 100% 100%

LAMALNANIDLUAARINNTTNTAAAG

MiaulaInUATINAURIUG moo kvA il
antiu asdlanidu

- walaflymWidu analu 24 wau. (5H8) 4 4

- wAlaffeyw'lwvihdu 1Ay 24 afu. (5181) - -




. Wan1seLiuy dszanil 2566
9U/1A599U ihuung teyuauassa
0.0, WL 5.0. asund 4

3.2 sraznatiiaaladnidhsalusiaaldnia
(HudaaniuiigualadiWiladrsaduuay
Ufiidesndauluasudiu) assidszuu
AmvansaNaLina?

3.2.1 FEUULTIFUGN (380/230 Taa6l)

3.2.1.1 gualdiihiiuadadefiinasauialaifiu

30 wanil 3 wa

- uauiag 100% 100% 100%
aalu 2 Juvins (5e) 10 10
Wiu 2 Juvihnis (5ne) - -

- uanuaiag 100% 100% 100%
aalu 5 Juvinns (3a) 50 50

Wiy 5 Jwins (51e) - -

3.2.1.2 fualadlWihAuadadefinasunaiuni
30 wawuil 3 &
- eaiag 100% 100% 100%
aalu 2 Juvihas (3e) - -
Wy 2 Jwinis (51e) - -
- uaniuaiag 100% 100% 100%
aalu 5 Fuvins (5e) - 1
Wiy 5 Juvinnns (5a) - -
3.2.2 F5UULIGUFI(22/33 1AT)
3.2.2.1 wilandavauenuduluiiy - 250 waiia 100% 100% 100%
aalu 35 Juvihnis (578) 1 1
Wiu 35 3uvinns (508) - -




wansaLiueIe Uszanil 2566

9U/1A599U ihuung teyuauassa
0n.a. w.al. 5.Q. a5una 4
3.2.2.2 wiaudasauiasiuduiunii 250 aita 100% 100% 100%
wer'laitAu 2,000 LAdLa
aalu 55 Juvinas (5e) 1 1

Wi 55 Juvinns (518) - -
3.3 sraznatnauduainldivilisasuania

savaau
3.3.1 nstaudagla i uasuianis 8oy 100% 100% 100%
unandszAunsladlwvin
aalu 30 Juvinns (518) 6 6
LAy 30 Juvinns (518) - -
3.3.2 msngAunaniseiunisliaini 100% 100% 100%
aealu 20 Juvihns (51e) 7 7

Wiy 20 Juvinas (5e) - -

3.3.3 msamadaulasadeu Wedfussdu 100% 100% 100%
wsoau W waylwinsewsu
- wuld Wi analu 5 Juvinas (5e) - -
- wuldWih A 5 3uvinns (51a) - -
3.3.4 MsanadaudasasdauAmdunisaiu 100% 100% 100%
dasTamihe vhuazluasasuduaini
- anadaunIadincanldlnn
aalu 5 Juvinas (5a) - -
- anadaunIadincanldinn
LAu 5 Juvinnis (sa) - -
3.3.5 msanadududininns (luasddslainandn 100% 100% 100%
nsualdludn)
- adfiunsanalu 25 Juvinnis - -
- adlunisiau 25 Juvinais - -




. Wan1seLiuy dszanil 2566
9U/1A599U ihuung teyuauassa
0.0, WL 5.0. asund 4

3.4 szaznatngdnldundu asaigneaana'lnidn

2 o

(TusaaniuiteladWilhdrsasunanl §iid

mudaulaasusin)
3.4.1 flalnnedn
- eaiag 100% 100% 100%
aalu 1 Juvinns (3e) 821 821
Wy 1 Jwinis (5ne) - -
- uanuuaLiaY 100% 100% 100%

aalu 3 Juvins (5a) - -
Wiu 3 Juvihnis (51e) - -
3.4.2 §{ldlWsalvgy 100% 100% 100%
aalu 2 Juvihas (3e) - -
Wy 2 Jwinis (5ne) - -

3.5 nMsaaduailsuiianalamdnusaiuan 85% 100% 100%
amunsulszAuluszaznaiiiitue
aalu 10 Juvinns (518) - -

Liu 10 Juvihnis (5ne) - -




