FILIIUNANITATUITUAINNNASFIUALATWLEASADY AWA.
s @runiiniadvuiaaunsanas 2 (Wruunw)

2. maszunishiusnisiiall (Overall Standards)

. WansenLiueIe szdnil 2566
9u/ins9vnu ihuuna — tlagunailassa
u.a. AN, id.a. asuna 1

2.1 sunsaanginilhdulesauar 90 uavain Tivdaanin 90% 100 % 100% 100% 100%
szuunihdadas duanananilasuuas
gAY AsaianLiu

- gansaaalwdunaly 4 .. (af) 25 19 27 71
- evdwAund 4 1. (akh) - -

2.2 sasaudludasassauluFasuseduiniia ivaanin 95% 100 % 100% 100% 100 %
e3auaz 95 Aulu 4 Wiau(3aviduuilu
uInHaiaNRS)

- fnsaudludasavzaunasrldinin
aalu 4 1fau (13a9) 1 - 1 2

- wiludasasdauuasnld v
Wiunan 4 au (Bav) - - - -

2.3 msaruihelidi e

2.3.1 ffld Wi Tuaaruunaumbanadau laivaanin 98% 100 % 100 % 101 % 100 %
hERl

- dhumuihaWihAldasonndau (3e) 31412 31423 31480 94315

- Fnugladlwih luaesuunionua  (318) 31412 31423 31480 94315

2.3.2 /il Wi Tuiaaiiasaruning natdau nase 100% 100 % 100% 100% 100 %

- auemmbalWihAldRsenadau (51a) 1817 1830 1835 5482

- anuldviasdiasfonua (51a) 1817 1830 1835 5482

2.4 dadelunsonilm il luusandau livaanin 95% 100 % 100 % 100% 100 %

laiiaaninsauay 95
- Fodoluudende Wi Wit lalwih (se) 33229 33253 33315 99797

- nuluudoniaiviiovun (se) 33229 33253 33315 99797




wanisetiuweu Uszanil 2566

91U/ 199U ihuuna — ileyurnaassa
u.a. AN, di.a. asuna 1
2.5 sauzasasizauainpladTii udeainle 100% 100% 100% 100% 100%
Fud19av a1alu 30 Tuvinnns Bivaunin
sauay 100
- fnsasaudiauuagn T TW
aalu 30 Juvinas (Bavg) 3 1 1 5
- eauAa N ld W
Wiunan 30 Juvinns (Bav) - - -
2.6 mauziasavizauainglad Wil meTnsdnwn Tivdaanin 90% 100% 100% 100% 100%

(Call Center) Analu 10 w1
“sivauni1sauar 90
- fhnsasaudiauuavnld Wi
ety 10 w1
- eaua N ld Wi
1Auni1 10 wid




FENIUNANIFTANTUINUMUNIATFIUAMATNUZANSUDY AWA.
AN, Jvudiaaunsanas b (uuw?) M3 o ndd& anbd

3. massiunshiudnisinis it sudsedudusiladvidhaas ava. (Guaranteed Standards of Performance)”

. Wan1seLiuu dszani 2566
91U/ TATI9U ihuuna — teyuauassa
u.a. AN, d.a. asua 1

3.1 aanw'inidn

3.1.1 msuderaduiviharemindad gy o
uwy (Planned Outage) &wsuslalWvhddas
MiaulaInNATINAURIUG moo kvA il

anLiu nsaianiu

mMsudeiuln 100% 100% 100% 100% 100%
- wAsnasu W&o
liivaandn 3 Ju (sna) 11 9 13 33
- wdvzadulWihaenin daanin 3 Ju (578) - - - -
msufdhan 100% 100% 100% 100% 100%
- dftifouriumuszasnaiusely (se) 11 9 13 33

a0a

- higunsadfideuriuaiuszasiian
Audols (s1e) - - - -

3.1.2 msuAladgwiwidy grufusla Wiy 100% 100% 100% 100% 100%
LAMALNAVIDL A ARNNTTNT ARG
MiaulaInUATINAURIUG moo kvA il
antiu asdlanidu

- walaflymWidu analu 24 au. (578) 2 4 7 13
- wAlaffeyw'lwvihdu 1Ay 24 . (5181) - - - -




wansaLiueIu dszanil 2566

91U/ TAT99U ihuiung — leyurguassa
u.a. AN, d.a. asua 1

3.2 sraznatiaaladnithsalusiaaldniia

(HudaaniuiigualadiWiladsaduuay

Ufiidesndauluasudiu) assidszuu

AmvansaNaLina?
3.2.1 FEUULTIFUGN (380/230 Taa6l)
3.2.1.1 gualdiihiiuadadefiinasauialaifiu

30 wanil 3 &

- waiag 100% 100% 100% 100% 100%
aalu 2 Juviins (5e) 10 8 5 23
wWiu 2 Juvinnns (5e) - - - -

- uanuaiag 100% 100% 100% 100% 100%
aalu 5 Juvinns (3w) 42 35 40 117
Wiy 5 Jwinis (5ne) - - - -

3.2.1.2 fualadlWihAuadadefinasunaiuni

30 wawuil 3 &

- eaiag 100% 100% 100% 100% 100%
aalu 2 Juvinns (3e) - 2 2 4
Wy 2 Jwinis (5ne) - - - -

- uanuuaiag 100% 100% 100% 100% 100%
aalu 5 Fuvins (3e) - - 1 1
Wiy 5 Juvinnis (5a) - - - -

3.2.2 F2UULIGUFI(22/33 1AT)

3.2.2.1 wilandavauenuduluiiy - 250 1aiia 100% 100% 100% 100% 100%
aalu 35 Juvihnis (518) 2 3 3 8
W 35 3uvinns (50e) - - -




91U/ TAT99U

ihuiung

WansaLiueI dszanil

2566

u.A. AN, d.a.

asuna 1

leyurguassa

3.2.2.2 wiawdasuuasiuduliunii 250 wadia
wei'laitAu 2,000 tAdLa
aalu 55 Juvinas (5e)
wiu - 55 Juvinnis (51e)
3.3 sraznatnauduainldivilisasuania
savaau
3.3.1 nstaudagla i uasuianis 8oy
unandszAunsladlwvin
aalu 30 Juvinns (518)
Wiu 30 Juvinns (508)
3.3.2 msngAunaniseiunisliaini
aalu 20 Juvinas (518)
Wiy 20 Juvinas (5e)

100%

100%

100%

100% 100% 100%

100% 100% 100%

100% 100% 100%
10 8 6

100%

100%

14

100%
24

3.3.3 Asaadaulasaddey efusedy
wsoau W waylwinsewsu
- wuld Wi anelu 5 Juvinas (51e)
- wuldWdh A 5 Fuvinas (5a)
3.3.4 MsanadaudasasdauAmdunisaiu
dasTamihe vhuazluasasuduaini
- anadaunIadincanldlnn
aalu 5 Juvinas (51)
- anadaunIadincanldlnn
LAiu 5 Juvinas (sa)
3.3.5 msanadududiuinns (unsdslainandn
nsualdludn)
- adfiunsanalu 25 Juvinns
- endflunisiau 25 Juvinas

100%

100%

95%

100% 100% 100%

100% 100% 100%

100% 100% 100%

100%

100%




wansaLiueIu dszanil 2566

91U/ TAT99U ihuiung — leyurguassa
u.a. AN, id.a. asund 1
3.4 szuaznarng'ildundu nsaigneaanalnia
(TusaaniuiteladWilhdrsasunanl §iid
mudaulaasusin)
3.4.1 flalnnedn

- eaiag 100% 100% 100% 100% 100%
aalu 1 Juvihns (3e) 855 672 452 1979
Wy 1 Jwins (5ne) - - - -

- uanaaiavg 100% 100% 100% 100% 100%
aalu 3 Juvins (5e) - 330 215 545
wWiu 3 Juvinns (5e) - - - -

3.4.2 §{ldlWsalvgy 100% 100% 100% 100% 100%
aalu 2 Juvinas (3e) - 1 1 2
Wy 2 Jwinis (5ne) - - - -
3.5 AMsaadualsuiianaiaadausaiuan 85% 100% 100% 100% 100%
amunsulszAuluszaznaiiiitue
aalu 10 Juvinns (518) - - - -
Ly 10 Juvihnis (51e) - - - -




