s @runiiniadvuiaaunsanas 2 (Wruunw)

2. maszunishiusnisiiall (Overall Standards)

SIELNIUNANISEN HIUINUANUNIASFIUAMATNUSNSAAY ann.

. WanIsentiuew szdnil 2565
9u/ins9vnu ihuuna tlagunailassa
0.0, w.gl. 5.0. asua 4
2.1 sunsaanginilhdulesauar 90 uavain Tivdaanin 90% 100 % 100 % 100 % 100%
szulWihdagdas duananatilasuuss
gAY AsaianLiu
- gansaaalwdunaly 4 .. (af) 61 53 57 171
- evdwAund 4 1. (akh) - - - -
2.2 sasaudludasassauluFasuseduiniia ivaanin 95% 100 % 100 % 100 % 100 %
e3auaz 95 Aulu 4 Wiau(3aviduuilu
uInHaiaNRS)
- fnsaudludasavzaunasrldinin
aalu 4 1fau (13a9) 1 - - 1
- wiludasasdauuasnld v
Wiunan 4 au (Bav) - - - -
2.3 msaumbalWilhiladase
2.3.1 ffld Wi Tuaaruunaumbanadau laivaanin 98% 100 % 100 % 100 % 100 %
nA9E
- dhumuihaWihAldasonndau (3e) 31303 27471 28273 87047
- Fnugladlwih luaesuunionua  (318) 31303 27471 28273 87047
2.3.2 /il Wi Tuiaaiiasaruning natdau nase 100% 100 % 100 % 100 % 100 %
- auemmbalWihAldRsenadau (51a) 1,812 1816 1817 3633
- anuldviasdiasfonua (51a) 1,812 1816 1817 3633
2.4 dadelunsonilm il luusandau Tivaanin 95% 100 % 100 % 100 % 100 %
‘lvauninsauar 95
- Fodoluudende Wi Wit lalwih (se) 33115 29287 30090 92492
- nuluudoniaiviiovun (se) 33115 29287 30090 92492




SIELNIUNANISEN HIUINUANUNIASFIUAMATNUSNSAAY ann.

s @runiiniadvuiaaunsanas 2 (Wruunw)

2. maszunishiusnisiiall (Overall Standards)

wansaiueu Uszanil 2565

9u/ins9vnu ihuuna tlagunailassa
0.0, w.gl. 5.0. asua 4
2.5 eauzasavBauanni{ldAd navainle 100% 100% 100% 100% 100%
3uansa9 A1atu 30 Tuvinais Liaanin
sauar 100
- fhnsasaudauuavnld W
ety 30 Juvinns (3avg) 1 - - 1
- eauAa v ld Wi
Wiundn 30 Yuvihnis (Bav) - - - -
2.6 mauziasavisauanglad il neInsdnwn idaanin 90% 100% 100% 100% 100%

(Call Center) analu 10 u1vi
‘Liviaaninsauar 90
- fnsasaudiauuadn T TW
ety 10 ui
- eauAa NI ld W
1Aund1 10 Wi




FIENIUNANIFTATUIIUAIUNIASFIUAMATWLSIANSUDY NWA.
AN, vudiasaunsanas b (uwnwl) s o oddd eabd

3. aszrunishiuinisinisnithsulseiuduladwilhaas ana. (Guaranteed Standards of Performance)”

. Wan1sentiueu Uszanil 2565
Vu/iaseenu ihuiung tagunailassa
0.0, w.gl. 5.0. asua 4

3.1 aan Wi

3.1.1 msudvaadulwiharemiiadficeu a1
uny (Planned Outage) dwsulainividade
MiaulaauATINAUEIUE noo kva Fuly
AU salandiu

msudedulal 100% 100% 100% 100% 100%
- wdvzadulWvharenin
Tivaanin 3 Ju (5na) 11 8 9 28
- wdvzadulWvharenin daanii 3 Ju (57a) - - - -
msufifien 100% 100% 100% 100% 100%
- dfiGeuriumuszaznaiiudeld (sa) 11 8 9 28

o

- ‘ligunsadfiidouiususzasian
Audols (5a) - - - -

3.1.2 amsuwAlatfy tWidy dusuglad Wiy 100% 100% 100% 100% 100%
LAALNAVEaLLAAARINNTTUTI ARG
MiauURIUUATINAUFIUS moo kva Fuly
1ALy Asalandu

- wAladggm IWddy aalu 24 . (518) 2 3 3 8
- waladgm'wvidy tAu 24 2. (518) - - - -




FIENIUNANIFTATUIIUAIUNIASFIUAMATWLSIANSUDY NWA.
AN, vudiasaunsanas b (uwnwl) s o oddd eabd

3. aszrunishiuinisinisnithsulseiuduladwilhaas ana. (Guaranteed Standards of Performance)”

. Wan1sentiueu Uszanil 2565
Vu/iaseenu ihuiung tagunailassa
0.0, w.gl. 5.0. asua 4

3.2 szaznavigualadliwilsialuiaalad Wi
(udaanfuiigaaladiwildrsuduuay
Ufridaudaulansudiu) assidszun
v ansaNaLna?

3.2.1 svuuusedus (380/230 Taasl)

3.2.1.1 dualdlWihivadadedinasuunaliiu

30 wauil 3 i«

- awia 100% 100% 100% 100% 100%
aaly 2 Juvinns (51e) 18 16 20 54
wiu 2 Juvinans (5a) - -

- vanuuaiag 100% 100% 100% 100% 100%
amalu 5 Juvinas (5a) 43 39 40 122

[Fa311 5 Juvihns (51a) - - - -

3.2.1.2 faald Wi uafadefiinasuunaiiunin

30 wanil 3 W&

- ediag 100% 100% 100% 100% 100%
malu 2 Juvihns (51a) - - - -
[Fa311 2 Jwvihns (5he) - - - -

- uantuaLiay 100% 100% 100% 100% 100%
melu 5 Juvihns (3e) 22 18 19 59
wiu 5 Juvinas (5a) - - -

3.2.2 33UUuIAUFI(22/33 1AT)

3.2.2.1 wiaudasuuasyuduliiu 250 tadia 100% 100% 100% 100% 100%
melu 35 Juvinns (578) 1 2 2 5
Aiu 35 Juvihns (508) - - - -




FIENIUNANIFTATUIIUAIUNIASFIUAMATWLSIANSUDY NWA.
AN, vudiasaunsanas b (uwnwl) s o oddd eabd

3. aszrunishiuinisinisnithsulseiuduladwilhaas ana. (Guaranteed Standards of Performance)”

wan1setiiueIu dszani 2565

Vu/iaseenu ihuiung tagunailassa
0.a. WL 5.0. asuna 4
3.2.2.2 wilawdavuunesiuduiiunii 250 aila 100% 100% 100% 100% 100%
wei'laitAu 2,000 AdLa
aalu 55 Juvinans (s1a) 1 - 1 2

Wiy 55 Juvihns (5e) - - - .
3.3 szazainauduaigldinilhsasaausa

Sa9Bau
3.3.1 ms‘Iauﬁmj"Lﬁ"LWﬁwLtaw“iamsméﬂu 100% 100% 100% 100% 100%
nanuseiunsladlvi
melu 30 Juvihns (5a) 21 28 23 72
wiu 30 Juvihnis (518) - - - -
3.3.2 msaadunanissAunislaini 100% 100% 100% 100% 100%
aalu 20 Juvinnis (518) 30 38 27 95

i 20 Juvihms (51a) - - - i

3.3.3 asasadaulasaday ieifusduy 100% 100% 100% 100% 100%
wseaulwi wagluvhnsenwiy
- wurfldlWvh anelu 5 Juvinnns (51e) - - - -
- wuldlWdh Ay 5Fuvihans (3w) - - - -
3.3.4 nsenadaudasadauAifunisaiu 100% 100% 100% 100% 100%
wdasiaviha Wi uasluadasudua i
- anadaunIadaaanld Wi
aalu 5 Juvinns (sa) - - - -
- andauniadacanld v
LAu 5 Juvinnns (sa) - - - -
3.3.5 nsanaduduaiusnns Qunsaligladinanidn 95% 100% 100% 100% 100%
nsualdlin)
- snfiunisanelu 25 Juvinas - - - -
- snfilunisiau 25 Juvinnis - - - -




FIENIUNANIFTATUIIUAIUNIASFIUAMATWLSIANSUDY NWA.
AN, vudiasaunsanas b (uwnwl) s o oddd eabd

3. aszrunishiuinisinisnithsulseiuduladwilhaas ana. (Guaranteed Standards of Performance)”

. Wan1sentiueu Uszanil 2565
Vu/iaseenu ihuiung tagunailassa
0.0, w.gl. 5.0. asua 4

3.4 szaznatanglldundu nsaigneaananiln
(udaanTuiigldnilhdrsuisunanl §iié

amudaulaasudin)
3.4.1 {1 Wean
- ediag 100% 100% 100% 100% 100%
malu 1 Juvinns (5e) 1,009 1,322 1425 2747
Vi 1 Juwvinis (5a) - - - -
- uanwuaiaY 100% 100% 100% 100% 100%

aalu 3 Juvihns (5e) - - - .
Wy 3 s (5a) - - - .

3.4.2 f{lad'lWsalneg 100% 100% 100% 100% 100%
maly 2 Juvinns (51e) - - - _
i 2 Juvihnis (5a) - - - -

3.5 nMsanauailsuiisnaiamdausaiuan 85% 100% 100% 100% 100%
muiisulszauluszaznanifiiun
aalu 10 Juvihns (1) - - - .

Wiy 10 Juvihns (5e) - - - -




