s @runiiniadvuiaaynsanas 2 (Wruunw)

2. mnaszunishiusnisiiall (Overall Standards)

SIELNIUNANISEN HWIUINUANHNIASFIUAMATINULSNNSADY ann.

. WanIsenLiueIu dszanil 2565
9u/las99nu ihuuna tlagunailassa
0.0, w.gl. 5.0. asua 4
2.1 sunsaanginilhdulesauar 90 uavain Tivdaanin 90% 100 % 100%
szunlWihdagas duananatilasuuss
gAY AsaianLiu
- gansaaalwdunaly 4 .. (af) 61 61
- evdwAund 4 1. (akh)
2.2 sasaudludasassauluFasuseduiniia ivaanin 95% 100 % 100 %
e3auaz 95 Aulu 4 Wiau(3aviduuilu
auInHaiaNES)
- fnsaudludasaaunasrldinin
aalu 4 1fau (3a9) 1 1
- wiludasavdauuasnlad v
Wiunin 4 au (Bav) - -
2.3 msaumbalWilhiladase
2.3.1 {1 Wi Tuaaruunaumbanadau laivdaanin 98% 100 % 100 %
nA9E
- dumuihaWihAldasonndau (3e) 20097 20097
- gl luaesuunionua  (318) 20097 20097
2.3.2 @l Wi Tuiaaiiasaruming natdau nasa 100% 100 % 100 %
- ausmmbalWihAldRsenadau (51a) 1,812 1,812
- anuladviasdiasfonna (51a) 1,812 1,812
2.4 dadelunsonilm il luusandau livaanin 95% 100 % 100 %
‘lvaunlinsauar 95
- Fodeluudende Wi Iviruslalwih (se) 21909 21909
- nuluudonteiviiovua (se) 21909 21909




FILIIUNANITATUIIUAINNNASFIUALATWLEASADY NWA.
s @runiiniadvuiaaynsanas 2 (Wruunw)

2. mnaszunishiusnisiiall (Overall Standards)

. WanIsenLiueIu dszanil 2565
9u/las99nu ihuuna tlagunailassa
0.0, w.gl. 5.0. asua 4

2.5 eauzasavBauanni{ldd navainle 100% 100% 100%
3uansa9 Anatu 30 Turinais Liaanin
sauar 100

- fhnsasaudauuavnld Wi

ety 30 Juvinns (3avg) 1 1
- eauda N ld Wi
Wiundn 30 Yuvihnis (Bav) - -
2.6 mausiasavizauanlad il neInsdnwn ivdaanin 90% 100% 100%

(Call Center) analu 10 w1
‘Liviaaninsauar 90
- fnsasaudiauuagn T TWi
ety 10 ui - -
- eauAa N2 ld W
1Aund1 10 Wi - -




FENIUHANITANTUIUANNNIATFIUAATNLSANTADY NWA.
AN, Jvniasunsanns bo (LULNWI) s o addad aalbd

3. massrunishiusnisinis il sudseAudueladWilhaas ava. (Guaranteed Standards of Performance)”

wan1satiiueu Uszanil 2565

ilaguailassa
0.A. W.al. 5.A. asund 4

9U/1A5991U tihuuna

3.1 aaunwinin

3.1.1 msudenadulWiharemiialfifeu au

uwu (Planned Outage) dwsusla Wi Adads

MiaLlRIUUNATINAUFIUG moo kvA Fuly

Ay sglantdu

msudesulu 100% 100% 100%
- wAvuasulWiaIeniin

Tivasnin 3 Ju (518) 11 11

- wAvadulWvhalenin Waanin 3 u (5H8) -

nsUfuRau 100% 100% 100%

- dFiAuiumussaznaindeld (3n8) 11 11

- ‘hignusadfiideruiuaussazinan
Audols (5a)

3.1.2 amsudatatdggmTuwddu dSunsugldlnilu 100% 100% 100%
LAMALINAYIaLANAARYATTUTIRAGY
MiauladAUIATINAUTIUG moo kvA Tyl
AL nsdlaniiu

- wAlatfgw' ey aalu 24 2. (18) 2 -
- wAladlggw'Iwieu LAy 24 2. (318) -




FENIUHANITANTUIUANNNIATFIUAATNLSANTADY NWA.
AN, Jvniasunsanns bo (LULNWI) s o addad aalbd

3. massrunishiusnisinis il sudseAudueladWilhaas ava. (Guaranteed Standards of Performance)”

. Wani1setiiuen dsednil 2565
9U/TA5991U husna ilaguailassa
0.0. W.gl. 5.0. asuna 4

3.2 szaznatvigualdwilhsatusaaladnida
(Wudaantuitgualdinilhdrsadunaz
Ufideudauluasudaiu) asaidszuu
LN LA

3.2.1 sruuusIsus (380/230 Taas)

3.2.1.1 daaldWihidvadadetinasaurnlaihu

30 wanil 34

- ediag 100% 100% 100%
aelu 2 Juvihas (51e) 18 18
Wiy 2 Tuvihns (5he) - -

- uanwuaiag 100% 100% 100%
aelu 5 Juvinas (5e) 43 43

Wiy 5 Fuvihns (5he) - -

3.2.1.2 gaaldlwihiuadadefitnasmnaiiunin

30 waudl 3 s

- auiag 100% 100% 100%
aelu 2 Juvinas (5e) - -
wWiu 2 Juvihnns (5he) - -

- uanaaLiag 100% 100% 100%
aalu 5 Juvinas (518) 22 22
wiu 5 Juvinas (51m) - -

3.2.2 s3UULs9AUgY(22/33 1AT)

3.2.2.1 wiawdasruenuduliiy 250 At 100% 100% 100%
ety 35 Juvinns (3e) 1 1
Wy 35 Fuvinns (3w) - -




FENIUHANITANTUIUANNNIATFIUAATNLSANTADY NWA.
AN, Jvniasunsanns bo (LULNWI) s o addad aalbd

3. massrunishiusnisinis il sudseAudueladWilhaas ava. (Guaranteed Standards of Performance)”

wan1satiiueu Uszanil 2565

9U/TA5991U husna ilaguailassa
0.0. W&l 5.0. asu1d 4
3.2.2.2 wiawlavauiasuduliunii 250 taia 100% 100% 100%
weilyivAu 2,000 LaSta
aelu 55 Juvinnis (5e) 1 1

Wiy 55 Juvinnns (5a) - -
3.3 szazainauduasitpldinilrsavaansa

Ta95uU
3.3.1 mslaudaildiuasuianisul oy 100% 100% 100%
unandszAunislaini
aalu 30 Juvinns (5e) 21 21
wiu 30 Juvinns (5w) - -
3.3.2 msangAunandszAdunislaini 100% 100% 100%
aalu 20 Juvinns (5e) 3 3

Wiu 20 Juvinns (5e) - -

3.3.3 nMsaNadaudasaiey tAmAusydy 100% 100% 100%
ws9aulWi uaglWilnsewiu
- wuelaflWvh analu 5 Juvinns (5e) - -
- wuelaflWvh wAu 5 3uvinas (51e) - -
3.3.4 nsanadautasas3auimfunisaiy 100% 100% 100%
wr3asiamibelwviuasluadasudua i
- anadauuIadiasagld il
aalu 5 Juvinnis (57e) - -
- anagaunIadfiacafld Wil
LAu 5 Juvinnis (5e) - -




FENIUHANITANTUIUANNNIATFIUAATNLSANTADY NWA.
AN, Jvniasunsanns bo (LULNWI) s o addad aalbd

3. massrunishiusnisinis il sudseAudueladWilhaas ava. (Guaranteed Standards of Performance)”

. Wani1setiiuen dsednil 2565
9U/TA5991U husna ilaguailassa
0.0. W.gl. 5.0. asuna 4

3.3.5 msadududrusnns (lunsdidslalwanidn 95% 100% 100%
asualadlwi)
- @fiuasanalu 25 Juvinans - -
- @flunsiau 25 Jurinans - -

3.4 szaznatangddundu nsaigneaanainidn
(WudaanTuitgladiwithdrsasunazil fiia

amudaulunsugiu)
3.4.1 {1 lWsendn
- ediag 100% 100% 100%
aelu 1 Juvihas (5e) 1,009 1,009
Wiy 1 Fuvihas (5he) - -
- uanwuaiavg 100% 100% 100%

aelu 3 Juvihas (51e) - -
Wiy 3 Fuvihais (5he) - -
3.4.2 {la'lvalnai 100% 100% 100%
aalu 2 Juvinas (518) - -
wWu 2 Juvinas (51m) - -

3.5 Msanaduaidsuianalamdauiadiuan 85% 100% 100%
musulseAuluszazaifun
aaly 10 Juvihnis (51m) - -

wiu 10 Fwvihns (5e) - -




