FIYIUNANTITANTUNUAUNINTFIUALATNUIAITVBL NNA,

n3R1dU NP INENTEAT o (UIUUWD)

0. 11A3g UMMl (Overall Standards)

Nan15A iUy Uszanl eeve

NU/1A59914 wWviang - Jaymnauassa
bal.8) n.A. .. lasund e
w.e d1u15aanglnifulAsesas o A9RIN litpenin wo%| @99.% ©00 % ©00 % @00 %
szuulningndes HuannaafilasuLag
v = a
aniiu nIalndu
- annsaelAunely @ v.a. (As9) el ) onl mod
- elAwAun N vy @5 | il |
oo dansoutlodedesdouluGewsewulni  |[Wideenin ee%| @00.% ©00% | @00 % ®00 %

6%auaz & nelu « wouGoasoudu

anganwalonys)

- ansaunluteeaseuvesyldli
mMelu @ Wwau (1599)
- unlvdeseaseuvauldlih

WVUNIN @ Wau (15849)




FIYIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

n3R1dU NP INENTEAT o (UIUUWD)

0. 11A3g1UN5HUIN19M2lU (Overall Standards)

Nan15A iUy Uszanl eene

N/ laseeu wWvang Uauavassa
198, N.A. f.e. Tasund o v
oo N5UNL WA TER3
w.on.e Jioinlunruuneunilsynimeu Lideunin «x%| ©202% | 000% | @00 % | @00 %
NI
- grAmheliihildatmnideu (510) Mmo,@R¢ | mo,a=m | mo,&om | «b,co
- ﬁﬂuau;ﬂﬁvﬂﬁﬂummuwﬁqmm (579) mo,3=¢ | moc@m | mo,&em | oo
.o Jiolnfinlundisssiuniag yameu ynse 000% ©00._% 000% | @00% | eco %
- émﬂ'mu"aSIWﬂwﬁi%a%qﬁqﬂLﬁau (579) 0,2D 0,206 0,20 & X
- é’WUQUEﬂmWﬂWL%MLﬁE}ﬂ%ﬂMN@ (579) 0,E5w 0,200 0,20k &,Cwe
o Sndslundatialnilundaziiou laitaenin «e%| ©99..% ©@00 % | @00 % ®00 %
litlewnindosas x¢
- fi']’maiﬂuLLé’wﬁJmiMﬂﬁﬁw:ﬂ%lw% (518) no,0de |eo/oc/cs| mbmzd | «o,cn
- Snulundmialniivimun (510) no,0de | mo,coo | mb,mned | o ca




FIHIURANTITANTUNUAUNINTFIUALATWUIAITVBY NNA,

n3R1dU 1AM INENTEAT o (UIUUWD)

0. 11A3g1UN5HUN19M2lU (Overall Standards)

Nan15A iUy Uszanl eene

NU/1A59914 wWviang - Jaymnauassa
L3l n.A. f.e. lasud o
w.¢ naudadaesauaingleluii vdsinld ©00% @99..% ®@00 % | @oo % @00 %
% o YV s o R4 1
SuAn5a9 N1elu mo Jurinnng lutiaanda
v
98T @00
- anunsanaumaILveg Lyl
ety emo TWN1S (599) on - - o

)b RN
Auni mo Swihnis (3e9)

.5 nautaesFauangldluilmisinsdnn
(Call Center) n#1u @0 U
liitleunindosas o

- anunsaneuAmaINveaglgluih
Mely eo W
- peuUMUvaIE TN

WUNI @0 U

Taltlpenin «o%




iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe

o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NAN1IANUAYN U5Edl oo
1/1A5991u wWviang Jaymnauassa
8. W.A. e, | lasuna e
a.o  AMAININAN @00
0.0 NMsudswaiuliidmiuioufoRau mu
Wi (Planned Outage) ﬁﬂ%%ﬂ@ﬁﬂﬂﬁﬁamgﬂ
MHOUUAATIIAUR LA moo KVA TulU
gnLIU NsdiaNIdY
nsudeaulu ©00% | 992% | 992% | 920% | ©29.%
- wdsvadulinaani
Ladtloenin e u (378) 5 5 o o
- wiweduliihdami deenh e fu o) | |
msﬂﬁﬁ'ﬁmu ®00% @99.% ©00..%|..'©#00...%| ..'©00...%
- UftRnuiumusseznauidll (se) ) o o o
- ManunsaufuRnuriusnuszesiia
sy e i | e | |




iqamuwamsﬁqLﬁumumummﬁgﬂu@mmwu‘%mwm AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe
o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NANISANENGIY U520 eene
1/1A5991u wWviang Jaymnauassa
L30.8), n.A. fe. | lasund e

0.6 miLLﬁléU‘{jinWVLWWWﬁU ﬁ’ﬁ/ﬁwﬂ‘ﬂWﬁ’ﬂu ®00% 9022% |..'9#00..%|..'®000..%| ..'®#00..%
mmmvﬂmam’%aLsumqmammmﬁamﬁga
wilautasuuns s moo KVA Tuld
gnLIU NItiaNIduy

- unladamnieu nelu oe v, (519) © o o <

- walvdgmiliieu Wiy @ (398) | | s | | e |




iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe
o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

Nan15AiuIY Uszanl eene
/1A5997U Wviane

Jaymnauassa
L30.8), n.A. fe. | lasund e

oo szeziaanngualdlniselnivaldlvin
(Hudinaniungualdlningrsztuuas
UfjuRnuieuluasudan) nsalsissuu
o 1 ¥ [

ImirenouaLual
ab.e FTUULTIRUAT (nzo/bmo 11ad)

[
(%

ab.o.o JUoliliihveinnuinesuuialifiv
mo woud m Lla

- ALY @00% | 9992% |..'®00..%

...®@00..%| ..'®#00...%

Aeulu & uinig (579) o ©6 < ol

LAY o WS (579)

- UBNLYUALUDY ®00% ©900% |..'@00..%]|...'@00...%]| ...'@00...%

Aol @ uihnig (579) e

LAY & WVAS (519)




iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe
o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NAN1IANEUY U2V &b
1/1A5991u wWviang Jaymnauassa
1308, .A. 9. | loaswd e
0.0 fuelilulinfivefnsiinesuuaiuni
oo waNd e Lild
- LUALBY ®00% ©02% |..'@00..%|..'®@00..%| ..'®@00...%
mMely o Jurihns (519) _ _
e dwihns (e) | L | e | |
- UBNLUALIDY ®00% 999% ©00..%|...'900..%| ..'900...%
mely ¢ Twihns (579) & © o «
W @ whms ) | | e | e |
@lolo FPUULTIRUGl/ma 1A7)
alolo.e iokUauInsuiuliiiy oo 1AILe ®@oco% | @99% |..'®@00..%|..®@00..%| .. ®@00..%
Mely m@ Jurns (57e)
WY e AWYINANT (579) & m ,® ol




iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

AW, Frdnaynsanns o (Truuwq)

I‘Vlﬁ 0 MEER emac

o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NANISANENGIY U520 eene
1/1A5991u wWviang Jaymnauassa
L30.8), n.A. fe. | lasund e
nlo oo VHDLUAWUIATINAUAUNI bE&o LATLD ®00% ©900% |..'®@00..%|..'®#00..%] ...'.©#00...%
WHliAY ©,000 LATLD
melu @& Jwins (519) ® o ® &
W e Wwihns e i b i i
a.a szEziIanauauesidldlwinSesvanse
v =
Saqi5au
N6 mﬂau%apﬂﬁé’ﬂﬂ/\lﬁmazﬁamﬁmﬁau ®00% @009% |..'@00..%]...'@#00..%] ..'@00...%
nanUseiunslali
aely o Juinis (318) o& ob o o
LA mo Wiy e il i i
an.anlo NFIBAUNENUTEAUNITIELNHN ®00% | @22% |..@00..%]|..@00..%| ...@00..%
Melu wo uyhnis (579) e o o oo
Wy o YW ) i b i U i




iqamuwamsﬁqLﬁumumummﬁgﬂu@mmwu‘%mwm AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe
o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NANISANENGIY U520 eene
1/1A5991u wWviang Jaymnauassa
L30.8), n.A. fe. | lasund e

men.en NISASIVEDULDSDUSLY LAYINUSEAU ®00% ©29% |[..'@00..%|..'900..%| ..'®00...%

wseaululdin wazlndnsensu

- nugldlndh aelu @ Jwihnis (3w) . ; ; ]

- wugldlidy Ay @ i (57e)

mn.en.@ NISHTIVFDUIDIDNIULNYINUNITOY @00% | ©99% |.'000..%|..'®00..%]| .. ®00..%
wsarinuuleliwarluiasasuRuan v
- nydeuvisennsarllui

nelu @ Tuihns (579) ! i _ 3

- avaadeunsedaserlyluih

W & JUYnNs (579)

an.en.& N13I8AURUAUINS (lunsalngldlnendn ®&%
nsveldlndi)

- andlunsnelu be Jurinnig

- ANTHUNISINU o IUVINANS




iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe
o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NANISANENGIY U520 eene
1/1A5991u wWviang Jaymnauassa
L30.8), n.A. fe. | lasund e

a.c ssEzadglAundu nsdlgnendaglii
(HudnaniungldlniigrseRuuasufin
AuRauluATUiIY)

aco Alilusedn
- ALY ®@00% @00% |..'®@00..%]|...900...%]| ...'900...%

Mely o Jurhnis (519) ooon | emoc | epan | &odw

LA ® MWVAS (519)

- UBNLYUALUIDY ®00% ©00% |..'®@00..%]|...'@00...%]| ...'900...%
ely o T (579)

LA on AUVIANS (519)

el Eﬂ‘mWﬁﬂﬁQj @00% [ @99% |..'@00..%|..'9#00..%| ..'©00..%

Melu o Turiinis (519) . .

VY o UVnNS (519)




iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

. Fdnaynsanns o (Uuwie) W3 o meer ombe
o 11035 UNsLHUINsTIns WA SuusAududldlviives avia. ( Guaranteed Standards of Performance)”

NANISANENGIY U520 eene
1/1A5991u wWviang Jaymnauassa
L30.8), n.A. fe. | lasund e

o€ N5I1RUAIUTUNIelneTARSaRUER 2&% 009% |.'®00..%|..'#00..%| ..'@00...%
Ao o a o
AuNsuUsenulusZe a1 NN1NUN

Mol @0 JUNS (519)

LA @0 MUVNIS (579)




