adadusulszanau : asInadunanidscAun1s1dIilN (nssianidann1512dWidN) (N)
unihaviunliuinis : Msluvihauniinie asznsvumalng

udnnaled 38015 Waula (a79) unrsdudiaa uarlunisiansanauaia
ATl sugiiana duiidasaafunandszdunsiadiwi idurFuusasdiadyaniude

mndinsaisasAundnilszAunsld v uazaannanasnandssiunisiaiud 1w ana.
Aulviunglad Wi tuaadanialu 20 Juvinas (fa'ldsuanasasudrunasiiuldaudaulai ann. Avus)

vanawig 1. mstuiuliisutudousslainiudsanulssaoduanni@nnsidiniuasdugadia ava.

flaydafunaniszAunslad Wi uazsuda s a1 Wi Funsu

2. manadunancaaadulsedunsidiuih (@nsduaa) Widuldauvdninaaii nwa. Avue

afasnren1stiiusnis
anusiliuinis . ssuzanila Bivins Jalivdnsiu Jung fv
(manenyigy: (Litfusyndasnanisivuznnsau q)) Juans (antiuiunganniesunsAtnue)
AMsIWhsrunfinne/fesiasitauiay al wigu sateitaan 08:30 - 16:30 u.

dunau srazal warduuisuiatau
szazatTun1santiiun199u : 20 Juvinng

PRI Aunau 52z Aruiidufinaay

1) N15a5IFaLLANATS 10 Juvinns ATl augiiana
fiudnsay, anavaulanas, naufuiiinasuay
Asenilan W9 adnse

(s2£183180: )

2) ANSWAITAUN 10 Juvinns A5 sundinia
AunandszAunislaiui
(s2183180; -)

s1aA15tanas uangiudsznau

a6l dalanans 31U uarsiaaztduanaudu (g615) uihavIunInssHaantansng

1) insusrandrnscanau nsun1slnAsag
a1duls9 1 atfy

g 0 a1y

uinaia (Wildiang1sadulze Teavnsaslddiiuinie nna.
azaaa LU 1)

2) wilvdatfiuniy (nsaizna192d16) AaYUINAaLGUNIY
21duls9 1 atfy

d1un 0 ariuy

uwanaie (Lvildianansatiuage Iaaniasaslddiiuinig ana.

azanagiuniv)
3) wilvdasusaviifynna grilnueunumsasuWaIugsnan
a1fulde 1 afy 156
g 0 a1y
UUNEILKG)

oo a @

(wilvdasusasnmsaansid uuﬁﬁuﬂﬂamnai"msmmsmumuﬂﬂaﬁuq

anngtdau’ly ddrusmanisisuaansdauilunsensronneine
nivdasusavnsaanstiinuinsznsivwdizdaanlvisasfianglaitAu

L= T VP~ S

Jidautiufoiufiudiza wianasuususassriuignsag




1%

dfalanans 31U uarsaaztduaniudu (g615) utvIUNIATFHantanas

Taagfiaunavinnsunudifyanaiiug wiaulsziuandidyana
(67d1) uagsavnuua tuiasdsydirdinagniaiuna)

s drynsulaauda(6qd) nsuAsUnAsas
a1dul39 1 atfy

d1un 0 ariuy

uwunenue (Tvldianasaiuaze Iaavnndaslddiiunnie nnn.
azanaguniv)

5)

Tuusanias (nsaitdzasudndseiududio)uas -
nilvdausvnvpannisusan (81d)

aifulde 1 aify

g 0 a1y

uanaia (Wildiang1sadulde Ieavnsaslddiiuinie nna.
azanagiuniv)

6)

unangiunIswnAndszAun1s A WHA A3 augdiiana
21duls9 1 atfy

d1un 0 ariuy

uwunenue (Tvildianasatiuaze Iaavnndaslddiiunnie nnn.
azanadiuniv)

7)

Tuasasudunisnaduisedunis Wil uaa M3 Wihaugiinna
uilvdasusasluasasudunisnudszAun1sladinilhgeyun
g (i dudszAun1s T Wil dlususn)

afulde 1 afy

g 0 a1y

uanaia (Wildiang1sadulde Ieavnsaslddiiuinie nna.
azanagiunln)

ANSITULTLN

a6u

S1UALALAAISITULTELN A555uLHaN (U / sauay)

lusivayan 155 ey

2fadIn1vNI55avBau uuziinusnns

A6 2tadN1vNI53aeEaU / uuzldiudnIs
1) PEA Call Center Tns. 1129
(s2£183180; )
2) http://www.pea.co.th
(s2£183189; )
3) Application PEA Smart Plus
(sa2£18316) -)
4) E-MAIL 1129@pea.co.th
(s2£183180 )
5) 6 Uan.150 daua. uand anu.
(sa2£183180 )
6) Tilsweied 200 auuNAMIU AIAENI IRINT A9ILW 10900 Tng : 02-589-0100 &v 1
(sa2183180 )
7) AUEA99ETTN ATENTIIUMA TN
(s2£183100; )
8) dueusnsdszanadu drlinddadrdnunaniguuns

(snarenngy. WU 1 a.fAwalan lwaada nnu. 10300 / &weiu 1111 / www.1111.go.th / ¢ Uew.1111

9)

W 1 a.fAnlan waa&a any. 10300))
dutsuiavsavizaunanaznlunindy




A6U 2tadn1eN153a95aU / uuzliusdnIs

(manenng: (finouaazassumsilasdunazidnulsnumamaialuneds (@inou ialn.)

- 99 %y 4 amsranswIsinsA 4u 2 auuudsiaug diuaaaadinda analhnnia Janiauuny’ 11120
- aeu 1206 / Insdwii 0 2502 6670-80 sia 1900 , 1904- 7 / Insans 0 2502 6132

- www.pacc.go.th / www.facebook.com/PACC.GO.TH

Aueudassasizaudmiuinasnusioznd (The Anti-Corruption Operation center)
Tel : +66 92 668 0777 / Line : Fad.pacc / Facebook : The Anti-Corruption Operation Center / Email :
Fad.pacc@gmail.com))

wuunasu dratvuazaianisnsan

o o P =

deu | dauuunasu
Luuuunasy sae1v uasaianisasan

UUEILUG

www.info.go.th




Public Guide: Returning Service Guarantee (In case of Service Termination)
Service Providers: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

Provincial Electricity Authority will return a guarantee to customer after service contract is terminated. The
guarantee shall be returned to the customer within 20 working days after PEA receives all document required and
comply with PEA terms and conditions.

Service
Place of Service: Provincial Electricity Office Hours: Monday to Friday (except national
Authority/Contact the Agency in Person holidays) 8:30 am- 4:30 pm.

(Note: other service provision modes not included)

Process, Period, Responsible Authority

Total Processing Time: 20 working days.

No. Process Period Responsible Authority
1) | Document Review 10 working Provincial Electricity Authority
» Receiving and checking all required days

documents and pending bill
» Removing meter
* Receiving payment (if any)

2) | Consideration 10 working Provincial Electricity Authority
Returning the service guarantee days

Required Documents

No. Title, Quantity and Description (if any) Issuing Authority

1) | National ID card or Passport (Foreigners) Department of Provincial
Original: 1 Administration
Copy: 0 Passport Division, Department of
Notes: Use original documents. If copies are needed, PEA Consular Affairs
will make copies

2) | Certificate of Juristic Person Registration Department of Business
Original: 1 Development
Copy: 0

Notes: Registration certificate of juristic person

1. Registration certificate issued by Regulatory authorities
within the past 3 (three) months

2. A copy of identity card of their legal representatives

All document must be certified true by signed and/or stamped (if any)

3) | Certificate of Name Change (if any) Department of Provincial
Original: Administration
Copy: 0

Notes: Use original documents. If copies are needed, PEA
will make copies

4) | Certificate of Death (if the deposit owner is deceased) and Department of Provincial
Letter of Estate Executor Appointment (if any) Administration




Required Documents

No.

Title, Quantity and Description (if any) Issuing Authority

Original: 1 Office of the Judiciary
Copy: 0

Notes: Use original documents. If copies are needed, PEA
will make copies

5)

Relevant Document Provincial Electricity Authority
Original: 1

Copy: 0

Notes: Use original documents. If copies are needed, PEA
will make copies

6)

Receipt of Service Guarantee Provincial Electricity Authority
Original: 1

Copy: 0

Notes: Use original documents. If copies are needed, PEA
will make copies

Fee

No.

Fee Description Fee (Thai Baht)

No Information on Service Fees

Comment/complaint

No. Comment/complaint
1) | 1129 PEA Contact Center
2) | http://www.pea.co.th
3) | PEA Smart Plus Application
4) | E-MAIL 1129@pea.co.th
5) P.O. Box 150, PPO Laksi, BKK
6) | Thailand Post: 200 Ngam Wong Wan, Ladyao, Jatujak, Bangkok 10900 Tel: 02-589-0100-1
7) | Damrongdhama Centre, Ministry of Interior
8) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Notes: 1 Phitsanulok Rd., Dusit, BKK 10300 / Hotline 1111 / www.1111.go.th/ P.O. Box 1111,
1 Phitsanulok Rd., Dusit, BKK 10300)
9) | Public Sector Anti-Corruption Complaint Center
(Notes: Office of Public Sector Anti-Corruption Commission (PACC Office)
- 99 Moo 4 Software Park Building, 2nd Floor, Chaeng Wattana Rd., Klong Klua, Pakkret,
Nonthaburi 11120
- Hotline: 1206 / Telephone: 02-502-6670-80 ext. 1900, 1904-7 / Facsimile: 02-502-6132
- www.pacc.go.th / www.facebook.com/PACC.GO.TH
The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center /
Email: Fad.pacc@gmail.com)
Forms, Samples and Filling Guide
No. Form Name

No forms, samples or filling guide




