FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

nsiirdrugiiniadandngymsanas o (Uruuw)

0. 11A3gUN15HUIN19W2lU (Overall Standards)

NAN1ISAILUUIIY
/1A wWviang " Jaymnauassa
Lal.8 n.A. 0. Tasund e
w.e #1507 INHAUlAS8aY wo %AYRN Titpenin wo%| @992.% ©o0o % ©00 % ©00 %
szuulninndas tuannanlasuwkag
v = a
anviu ndigniadu
- asaelAungly @ v.u. (AS9) o& o
- elAwAun v @5 | i i b
o dasaudlededessouluGasusewulnin  |liteenin we%| @20 % @00 % | @oco % @00 %
6%auaz «& nelu « wWwouZassaurdy
anganwalonys)
- anunsaunlateeaseuveagldlui
molu  wou (1599) ® ®

- udlvdeseasouvewlyluih

WVUNIN @ Wau (15849)




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

nsiirdrugiiniadandngymsanns o (Uruuw)

0. 11A37UN5HUIN19W2lU (Overall Standards)

NANIIALEUIY
N/ laseeu wWvang Uaunaassa
1.8, N.A. e Tasund o o
oo N5URU WA T3
w.on.e Jioinlunsuuneumileynaeu Lideunin «c%| ©20% | 000% | @00 % | eoco %
VNI
- éﬁuﬁmmalw%ﬁi%ﬁmmﬁau (579) be,@Rw oR, B
- ﬁwuau;ﬂﬁﬂﬁﬂuwmuwﬁg@mm (318) o, EE o, B
.ol Jidlnfinlundissgiuniie yaweu Nne 000% ®©00 9% 600 % | eoco % 000 %
- gruAmheliihildatmnideu (510) 0,06 0,020
- dwnudldlaiandesiomn (3e) o.00ca ,00c0
o sndslundatanlnilundazifiou laidaenin «e%| ©99..% ®@00 % | @00 % @00 %
litlownindosas x¢
- %’maiﬂuLﬁwﬁﬁﬁiw%ﬂﬁﬁwﬂsﬁMWW (578) 0o, oelo 0o, oelo
- Srunuluwdamidlwiivioma (5e) 00,500 0, belo




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

nsiirdrugiiniadandngymsanas o (Uruuw)

0. 11A3gUN15HUIN19W2lU (Overall Standards)

NaN15ALLUIY
NU/1A59914 wWviang " Jaymnauassa
Lal.8 n.A. 0. Tasund e
w.¢ naudadaaspuangleluii vdsanld ®@00% ©QQ..% @00 % @00 % @00 %
) o Y Y [} R4 1
SuA1509 N1elu mo JunN1g Lidesndn
v
Y8 @00
- @usanaum AN ve LElnn
Moty eo Juinig (599) ® ®

S LM eh R NATER
Auni mo Twiins (3e9)

.5 nautaesFsuangldlnuimisinsdn
(Call Center) 81U @0 UM
liitiewnindosas o

- anunsanauAaINveaglyluih
Mely eo WA
- ARUAUTBIE TN

WUNIT @0 W

laitpenin «o%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AW, JIAEYNTEIAT o (Truuii)
a. 110357UNMsIRUINsTins WA SuUsiududldlvinves nvia. ( Guaranteed Standards of Performance)

I‘Vl'i 0 MECR emnac

en

U/1A5997U

Wnane

NaN15ALLUIY

bdl. 8.

n.A.

a

.8,

lasud o

Uaynngusassn

m.o  AUAIWLIHAN

a.0.0 NMIkIaRUliarmdnNeU iR a1y

v
(%

Wi (Planned Outage) ﬁm%’wﬂsﬂw%ﬁﬁmm
wiloulasuunnsiuiusaus moo kVA July
gLl NsfianEy
nsudenuln

- wdevenulninarmT

laideanin e U (579)

- wdwvenulninarmtn Yesnin m U (579)
n13U{URU

- YftRnuiususreznaiuddll ()

- MaunsaufUiRnuiunussesa

Awdald (519)

®@00%

®00%

..'@00..%

.'@00...9%] ...




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe
a. 110357uNMsIEUINsTinsnASuUsiudugldlvfives nvia. ( Guaranteed Standards of Performance)”

NANITALEUGIU
NU/1A991u Wiy Uaynnguassa
ER) W.A. fo. | lesude

a.olo NskAlutylndidu dwnsudleliily ©00% | ©09% |.'®#00..%|. '®00..%| .. '@00..%

LUANAUIAYITOLURDAAVNTTUTRAAS

NloUUauINTINAUAILA moo kVA Fuly

gnLiu NIdianEY

- untadgmilndeu nelu o v, (579) & &

- wilalgmiidu Wy e@ 9 (398) | | e | | |




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe
a. 110357uNMsIEUINsTinsnASuUsiudugldlvfives nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
U/1A5991U Wnane

Uaynngusassn
Lal.8. n.A. fg. |lasunae

alo szeziianfualdlniiselniveldlvia
(Hudinaniungualdluirdrsztuuay
Ui uauluasudau) nsalliszuu
o 1 ¥ 1Y
IMUENTIUBELUA?

Moo FFUULTIRUA (neo/omo 1Iad)

[
(Y%

ab.o.o Fuoliliihivefnnstivwesuuialiiiu
mo woud e a

- LAY ®00% ®00% |..'®@00..%]..'@00...%

melu o Juiinig (57e)

LU o UNS (579)

UBNLUALIDY ®00% @009% |..'@00..%]|...@#00...%]| ..'@#00...%

melu @ Juiinig (5he)

LU & MWYNns (519)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe

a. 110357uNMsIEUINsTinsnASuUsiudugldlvfives nvia. ( Guaranteed Standards of Performance)”

NANIIALUUIIU
Nu/1As99u Wiy Uaynnguassa
1.8, N.A. 8. |lesundwe
0n.0.6. ;E%J@’L%’Mﬂ’]ﬁsuaﬁmé?qﬁma%mmmﬁuﬂ’iw
oo waul m ta
- uaLeg ®00% ©090% |..'@00..%|..'©#00..%]| ...'®#00..%
Melu o JWins (57) _ _ _ _
W o Wwins (e) | s | e |
- UBNLUALIBY ®00% ©090% |..'@00..%]..'9#00..%]| ...'®#00..%
amely ¢ Twins (579) o o
@ Wwims 8) | | e | |
oo TEUULTINUG(Blo/ma A7)
nolo.e Boklasunsuiuliiiy  beo I ®00% ©00% |.'®#00..%|..'®#00..%]| ..'®#00...%
Melu e JWvinins (57) 15 =
Y e WYNNS (518) N T OV I




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe

en

a. 110357UNMsIRUINsTins WA SuUsiududldlvinves nvia. ( Guaranteed Standards of Performance)

NANIIALUUIIU
Nu/1As99u Wiy Uaynnguassa
1.8, N.A. 8. |lesundwe
oo oo NLBLUAIIUINTIUAUAUNI b&o LALD ®@00% | 992.% |..'900..%|.. ®@00..%| .. ®@00..%
WA kAY 000 LA
melu ¢g s (519) ® ®
e Wwims ) | | e | |
m.a spEzIAMBUAURglEInAnSosvevia
Foal58u
.G mﬂau%a;ﬁeﬁlWﬂWLLazﬁamimﬁEJu ®@00% ©09% |..'@00..%]|..'9#00..%]| ...'®#00..%
nanusgiunslaladia
Melu mo TWns (518) ol o
Y eo Wims e) | | e | |
ool NISTWAUREAUSEAUNISITIWHN ®00% ®00% |..'@00..%]|..'©#00..%]| ...'®#00..%
Melu wo TWNS (518) < &
Wy wo Wims he) | | e | |




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe
a. 110357uNMsIEUINsTinsnASuUsiudugldlvfives nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
Nu/1As99u Wiy Uaynnguassa
Lal.8. n.A. fg. |lasunae

aenen NISHSIVABUTDS 9IS 8U LALIAUSLAU ®00% @29% |..'®00..%|..'@00..%]| ..'®00...%

wsenuliin wazlndnsensu

- gl ey @ Twhnis (51w) © ©

- gl Ay @ dwins ) | o o | |
n.en.@ NIIHTIVADUYDIDUSHULNYINUNITOU ®@00% | ©09% |..'®00..%|..'®00..%| .. ®00..%

wsarianiglndnazluasasuRuelndia
- pyIvdeUrIeRnsan i

mely @ iy G \ -

- pyIvdeUrIeRnsan i

AU & UYNNS (579)

a.en.& N13EAURUAIUTNS (unsangldlnendn &%
nsveldlui)

- amdlunisnelu be Juvinnng

- ANHUNISNAU o FIUVINATT




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe
a. 110357uNMsIEUINsTinsnASuUsiudugldlvfives nvia. ( Guaranteed Standards of Performance)”

NaN1IALLUU
NU/1A991u Wiy Uaynnguassa
13,8 N.A. fo. | lesude
o szeIadnglnAundu nsaignendnglvin
(Wudaaniuiigldlnihdrsstunasufua
auidouluasudan)
aco {ldlnsedn
- aLies ®00% ©20% |..'@00..%|..'@#00..%]| ..'®#00..%
el e Wns (5w) & &
Ay e dwihns (n8) | | e | e |
- UaNLUALLDY ®00% @09% |..'@00..%|..'@#00..%]| ..'®#00..%
Mely e Jwinig (519) o &
o dwims e | | e | |
.. lo f};ﬂ%lﬁ/\liﬁﬂiﬁﬁl.j ®00% @20% |..'900..%|..'®@00..%| ..'@00..%
mely o Swhns o) | R o
Ay e dwhnme )| | e | e |




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. Jinaynsanns o (Gruuii) W3 o mees oaboe
a. 110357uNMsIEUINsTinsnASuUsiudugldlvfives nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
NU/1A991u Wiy Uaynnguassa
Lal.8. n.A. fg. |lasunae
o.& N1518RUAIUSTUNINE AL TANT DL UED 2&% 009% |..'®00..%|..'®#00..%| ..'®@00...%

AuNsUUsENUlUSZaZIIaINNIIUA

Mol oo NS (578)

LAY @o JUMNS (579)




