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2.1.1 W nvin.1 -3 um‘amzaﬂEuzvi’muﬁ'q%’mmiﬂuﬁmmﬂﬁﬁ'ﬁmu PS uaz WMS WA, 2566 o oun.e.66 finsuiulgussuiesnsuiiu liifludmedne nugy.(n3)
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Wy il Ve B w

GRUACRTYIE iy 18) 1 fwhms

It 3 fwims

nadsadinisvesiua/divigssuusining wapy 10 Fushms
Indfdinszoznndlsiiv 140 wns

2.3 M3
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N N . . oo
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o mel
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Inn13 (Data Driven Execution)
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- i, §u1-3, nvia, Ussdiugndm fidwiugnénii Tupufiamela
shndnsedu 3 (navsediu 1,2) Tnelddeyaantusunsa Customers’ Smile
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. Y e
| 5udoyagnen (Customer Analytics) dioriaun
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\ivuies

4.2 m3ldussleninngwdeyagniniioatnalomangsinfeaiias

4.2.1 mssdlunsgsianuveny wie

Towliusylomiangudeyagndn High Value
g
1

- Iavhununsigmugne 1

- swaumansELiueu yalasng

e : grudeyagndny awiansiude 4.1.1
4.22 msdfiunsgsianuthyen Taesudugné 2 ngu el
(1) gnéinsei [eglivimsugeine) s

(2) gnénsnell (Alsinelduinmathgeinm washndamiouas
s 250 kvA) Soeay 20

g

- Iavhununsigmugne

A1 augutoyagn
- swaumansELiueu yalasng

g :
- gudeyagndnm auianssude 4.1.2

- AU 1-3, vl ansnsoddunmsuuusumsdmugnaldnmanusnzan

w7 1asans / 91w WHUURUR Fraan SATTATEEE
lasunail 4/2566
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~ dodunsnaussiuiivuiuswaudatmue a, $u1-3 wag nvia. S 8,598
itfesnn Java 70 vesinuRIR IR naUsidiu 6,685 Amliu 77.75%
- Aadoanuiianelaliishnd 4.4859 Aadoruiionels 4.78
- nua. Anmuuaysenuaguaaiaseimsusadulunmsiues avin3
el 15 Sumdedulasna
- . s1eaumanislds Hoymguassavesszuul
el 15 Sumdedulasna
wanewg : wilnan Front Manager Uszs1 aviW. Wuddniiuauaztuiindeya
aslulusunsu Customers' Smile Feedback
3.1.2 msmunudsswesgndnindemn 4 ngu (nuAdvia, 1.0-5.0.2566
nguMEAM, NduMSAII kavngudy 9
g
- nvivl. Suiindoymssvegnéniiiitiadady wisdanslaildad
PEA VOC System v
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” Tslan
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N a o sy 1w
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