FIEIUNANTITANTUUMUNINTFIUAMAINUINITVBY NNA,

anwal, ...8dwem Insens-¢eodog
. 4113315 HUINIALU (Overall Standards)
NaN1SALLUIY
1U/1AT997U wWnsng Usynnguassa
0.9 .8, 5.0. lansud & :
oo @1u15a378NNNAUlASaaT o VAN lieenin wo%| @90% | .. % | % | %
szuulningndas HuannanlasuLag
v = a
gnLiu nIalaNAu
- annsadelnAunely & B, (ASY) E2 | i | |
- elWAwiunI @ 3.4, (AS9) S-S I IR I e
oo @ansaudlededesseuluSosewulniia | Ridesnin we%| 990% | .. % | % | 9292.%
h%avaz xe nelu « waudoasaudu
aNganwaNYs)
- aansauntytetossuresylylnii
Melu @ o (1599) = YR TR (R 0.
- unlvdedousauvewldlin
WNUNIT @ oy (15949) o )




FIEIUNANTITANTUUMUNINTFIUAMAINUINITVBY NNA,

AN, .. 200 Inseas-dgaog
. 4113315 HUIN9ALU (Overall Standards)
NANIIALEUIY
Nu/lasenu wvung Ugunauassa
0.0 .9, 5.A. | lasud & v
v A58 UL AN TER3
..o Jioilunsuuneunieyniaeu lideenin «%| @92.% | ... % | % | @00%
NNIY
- grwamhgliihildaimnideu (318) oRe&E | | oo,REE
- ai’wmuriﬂ%l%lﬂﬂumwwﬁgwm (579) (BUUN) eoR&E | | 02,cEE
.ol Jlotnilundissgumig yameu vnse 000% @00 9% | % | % | @000
- Ehummiwlw%ﬂﬁi%ﬁmmﬁau (579) (\H949) owebe | | 0,006
- Fwuglilvifndiesime (30) 00090 | . | 0,000
oe Saddundwidanlufilundazifou lLitesnin «g%| @99% | ... % | ... % | @009
liteunindosas «¢
- %’@dﬂuLﬁqwﬁﬁﬂw%ﬂﬁﬁwﬂ%’lWWW (518) LERID | s | b,salo
- dwndluudmidanlwiiomn (5e) OEEID | e | e b, xea/o




FIUNUNANTITANTUUAUNIATFIUAUNINUINTVRS NUA,

anl. . 2w Insens-¢eodog
. 413315 HUINITALU (Overall Standards)
NaN15ALLUIY
/1A5997U Wuung Uaunnaldassn
0.9 .8, 5.0. lansud & A
©.& mau%’a%@qﬁauaqn;ﬂeﬂwmq wasnla ®00% @02.% | ... % | . % Q00.%

suA13e9 M18lu mo uvinnIs lidesndn
%aaaz ®00
- ansanaumaLvelylih
Mely mo Twinis (3o
SN aab RN
AU mo Twinis (Beg)

.5 nautadassuangldliilmisinsdn
(Call Center) 81U @0 w1
liiteunindosa o

- ansaneumaNvedtglih

Melu @0 U7
- mauﬁﬂmmaqgﬂfﬁmﬂﬂ
LNUNI ®o U

ltpenin «o%




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
Al 2.910gN s on@-&¢do-slac

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
0.0, 8. 5. |lasua &
m.o  AUNWINTAN ®00
n.0.0 NM3udsaiulifihdmiufoufoRam mu
Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁa@%q
nffoulasuInTIniudiug moo KVA Tuly
gnLiu Nsdianidu
n1sudeauln ©00% | 929% | .. 7 I— % | @20%
- udsvadulniaanii
Lideend o Tu (310) i | | |
- wiwedulviihdasmih desndr m Tu (970) E-SV IR R B e
n1sU{URU ®00% | 992% | ... % | e % | 200%
- YftRnuiumuszeznaiuddly () w Qi | | | s
- lanusaufUiRnuiunussesa
I8 C 1) I N e | e | e |




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
Al 2.910gN s on@-&¢do-slac

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswd <

a.el NMIkiludyminiiau dwsuglalnilu ©@00% | @90% | . X — % | ©0a%
LéumwmmavﬁaLﬁumqmamﬂiiuﬁam&’jﬂ
nifoulanuunTIniufous moo kVA Tuly
gnLiu N3Ny

- uilelgmlidey aelu e (0) | | e | e | | e

- uilelgmladdy iy e (3w) | | e | e | |




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
I‘Vﬁ om@-&do-aec

AW,
o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

2.910gN

en

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
f.0. n.g. 5.a. |lmsund e
mla szezaiifueldluihmelnsiveldlui
(Wudaannunfueldlnfindszitunas
UjtiRmueuluasudau) nsaliiszuy
Imnireniouagiudn
0.6 TEUULIITUI (meo/wmo 1Iad)
0.0.6.6 t;lisua"[ﬁw%ﬂﬁsuaam&gqﬁma%summiﬁLﬁu
oo wand o Lla
- LUALEBY ®@00% | @00% | ... % | % | 299.%
melu b fwins (5w) 00 | | |
iy o Jwiing () SR IR R I
- UBNLUALLDY ®@00% | @99% | ... % | % | 290.%
melu ¢ fwins (5w) A= IR I R
@ dwihng () =TV IR U I




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

N s A Tns... o7 St o
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”
NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
f1.0. n.g. 5.a. |lmsund e
0.0.6.0 QmaiﬁﬂﬁﬁﬁﬁuaamﬁgaﬁLm%ﬁummﬁuﬂ’jﬂ
oo waul m Lla
- LURLBY ©@00% | 9909% | .. % | . % | @990%
melu o whns (e | | L e | | |
e e dwihns e) | L T | | | i
- uanLUALilag ®@00% | 999% | . % | . % | 9290%
melu ¢ whas ) | | L e | | |
¢ s e) | | L e | | | S
ono.lo TEUULTWUGI(olb/ma A7)
nlo.o.e MiolUaUINTINALlNY  b&o 1AL ®@00% | 2920% | .. % | % | 9222%
Melu e JWvins (57) @ | i | | e
Y e& JWINNS (518) e




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AW,
o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

2.910gN

om@-&do-aec

en

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
f.0. n.g. 5.a. |lmsund e
o000 NUBLUAIUINTINAULAUNT b&o LALE ®@00% | 299.% | ... % | % | @00.%
WA kAY b,000 LA
melu ee Awhns (519) =T IR I R
Wy e Wwias e | | o IS I I .
ma szEzAmaUausigldlniafasvavia
ONEEM]
.0 Msloudorldlnihuazyionisden ©00% | 290% | ... % | e % | 292%
nanuseiunslalnia
mely mo Twhms (3e) S W IR I R
e wmo dwiins w) || e | e | i | S
a.enlo NI5TAURAAUSZAUNISIE LT ®00% @092% | ... % | % 922%
melu oo wihns (519) 00| | e |
e o Juins (319) i | | | o




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
I‘Vﬁ om@-&do-aec

ANN.

2.910gN

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”
NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
f.0. n.g. 5.a. |lmsund e
aaa NMIITIRERUTesoseu v fusTAy ®00% | 22R% [ ... % | e % | @22%
usaulni wagluiinsensu
- wugldlaih melu @ Ywhns (579) L | | | o
- wudldliih i @ Fwhns (5e) P | | | 2
ma. NMIATIEEUTSaTuATTUNISEY ®@00% | @90% | ... % | % | @00%
wdasinntheliuarluiadasudualiii
- avavdeunseRasierlyluih
melu ¢ g (5w) @i | | | Q..
- avavdeunseRasierlyluih
\fiw & winis (57e) =TV IR R Q..
o.on.€ M3AUEuAUINS Qunsdigldlnenian ©00%
nsvelglni)
- Aflumsnely ee Juvinis RO (T T Y-S
- Alunaiiu & MWing UK.V (ERORRURUR EROOPPOR I Q...




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
Al 2.910gN s on@-&¢do-slac

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
f.0. n.g. 5.a. |lmsund e
a.c szezIandnglnAundu nsalgnendngluiln
(Gudaaniuiigldlnidrsztunazufua
audauluasudaw)
aco Hllsedn
- LUALEBY ®@00% | @20% | ... % | % | @00.%
Mol o fwhns (5w) jolot-8 Q.
il e TWing (579) i | e | e | Q...
- uanLUALilag ®@00% | 999% | . % | . % | 9200%
Melu o fwhns (5w) ENR | e | e | o....
Wiy o wins (319) @ | e | |
.o r;ﬂ%ﬂﬂ‘mslmj ®00% @2Q% | .. % [ ... % 222%
mely o Jwhns o) [ o | | |
i b Wwins e | SV RTIN R -




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
Al 2.910gN s on@-&¢do-slac

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswd <

o.€& N15IYRUAIUSUTNI AL TANT DL UER 2&% @09% | % | % | @0a%

dlu - d'o
AUNSUUsLNUTUSEEZIaIN1AUN
Mol oo JuVNs (519) . )

a

LA @0 UMNNIS (578) - i}




swmuwamsﬁmﬁmmmummgwqmmwu‘%ms 289 ANA.

AT NR e, amavNen 126 AN, en
. HIMTFIUANMUNATA (Technical Standard)
0.0 NIMIFWHUIFUWATgAI WA (9aTiTe-278)
6.0.0 LRARMNATHINIY soe AT
[ 4/ e /1 ATLRAE LTIAK NANTSIALITIAK
. AR WAz T IW . -
AL . y L VIR ATALANG on WAH Tnmsgu
(Fasauiilsznaunis uaziiat) Tilhinmsgu
7 AIALLSINHY (LA7) GO\ — olwo.aY LAT.
o UST winsiwues el 7.0, D& eod.D v
I8 @o.00 U.
B} USEN 1lns woaus was oo 7.7, D& ood.e) v

L9817 @@.00 U.




swmuwamsﬁmﬁumumummgw@mmwu‘%ms 289 ANA.

AVTONR ) ANDIITVNEN e 126 AWA.en
®. mmﬁﬂuﬁmmmﬁm (Technical Standard)
0.0 NIMIFWHUIFUWATgAI WA (9aTiTe-278)
6.0.00 WINAUNRITZUY oo 1AT
. . Lo 5 Fu/han/ | ANRasnsInrian NANTSIALITIAK 0 qﬂ"fu
a1 | Fai Wne HAATRNIAUSTINY . L2 . . o .
U TANs o WA ATLLIAKY | ASIaRn STUUITNKY
o = P = A o o
o (FBHATIRN , RNIYLRULET BB 4 L | neunsa . . .. . -
NI . LI\ N1 TaphHa ARG Tﬂu”lmsg’m Tai 6
NN (R[N
7 wilas szegvienaad (an) | L . RIIEN _ | wo.w-eme | wImeg7
naansIang | (1A9) |, .| wdas | usegeaa) .
) #1 (Tfmw) LA, 4
® |91nugAN o |4 ALAUAD UTULEAUAD oo 9.A. b& | bb.& o o blo.& v
®00 LﬂeJ‘LEJ NE-0onoed TLYLNN 1781 ®@0.00 U.
Useaned & Nl
o |yinuznn o | annemiel TiunouNendn | b ne. bd | o <o o vo.& P
€0 LAY En-00CeE SYUYUN 181 ec.00 U.
UFgUU o N
@ |yviuznn o |45 AwmEnT Yruvinuzn el 9., & | o coc o L. y
®00 LW%LE) C&-00e0my ‘5883‘1/%1@ 1781 eo.0o U.
Uszaed o Nl




‘mmmw@miﬁ’]Lﬁmqumummgmv-;ummwu%mﬁ A9 NWA.

AT, mavimEn 28 AWM. en
. H1MTFIUANUNARA (Technical Standard)
6.0 NIATFIUNALTINTgadeTiR (aTide-1e)
0.0.€ WHNARNHITUSEUY eco 1aanh
|1 AOTUAT AT IR %/ \61ew /1 ANARLUTIN NANTSIAUSIAK
AL fa NN, 0,0 | (Foaamudl, nunsiaaamitaiined) 1IN FTaTH o0 A Tinmsgu .
. . . i o ) | Gildianasgn
W FLYLNNITMNUHBLUFI(N.) NIALLTINHY (Taash) oo - Co& WIAN
o nle.vinuznl 1.& ALULAURD UIULEAURAD oo 0.0, O& Cow v
®00 WD me-comoad WHBSPEA 181 ®o.00 U. )
Hhuwe Wy Inidles
© na.vinuzn) F2YENNUIZUIU oo LN oo A.A. & co v
1. f.Auwilen Uruneulznen N8 ec.00 U. _
&o LAE em-cocewa LnasPEA
- AWMUz UL 128 UNYIDY SeuzueUTeinad bdo b §.A. o& dor v
1. F.MNZNT UIWVNUEAT 8 @.00 U. _

©00 WD @@-0oeoms HHBSPEA

TUUNY AU LERINANT SEeeinaUsELu




‘jfmmummiﬁ'ﬁLﬁm’mmmmmgﬁu@mmwu%mﬁ A9 NWAL

AT NR ] U EREE

. H1MTFIUANUNARA (Technical Standard)

(K2
=

0.0 NIMIFMUIFUWATgAI WA (9aTiTe-218)

0.0.¢ WSIARIANATHSZUY emo 1289

T
1 a

|1 AU ARSI A/ wer /T | AeFLsIan NANTSIAUSIAK
AU %8 nAN. o, (Faraui, ungauE R ineg) LIRT F¥alEns o Tinmsgn Tils
# STaTUINIINRNBULRI(H.) PR T (Taah) oo - wao 198 NIRTFIN
o |n¥®vmz 1. Q.ULAURD UIULEAUND oo 7.0, b& bl v
©00 WD me-comoad MHDSPEA Aecreno 1781 ®@0.00 U. )
Tuwng Wi ndles sraEvine booluns
o |AvB.YmNE 1. f.Aewilen Uruneuuznen oo 0.0, b& o v
&o LAE @m-oocews HNDPEA axcacbos | 1187 oc.00 U. _
VLU UL UNTIBY 5388U1aUTENI o@ollnS
o |nevugnn 1o A.Y1UEAT UIUVINEN oD f.A. D& bbb v
©00 WD €&-00moe IMDSPEA coodemve 1781 @b.oo U. )

PIUUE NU LEIYUINT FLeLAaUTEUI oo




