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13, 70, 99.2 wWnyne
e R - N, AiunsSuseguiTITNNsaLRANASUNSE 3 U vl AaIzYNITY
B Iﬁ?jusuam'ﬁmmﬁl%’maﬁ@uéiwmiaxmﬂ N @, GECC vad
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8. WaueU / Tasenns / u

9. ULKNUUAUR 10 11 12 13.quUszanee | 99
(Operating Strategies %39 Strategic Initiatives) (sryfanssuvannieuysunamsedvuneg) anufl da9an | wdheuuan | @wuw) | (@uuan)
(Activities / Action Steps) (1) aanu
(2) N3
(3) Bu 9
6.2 Wanmsliumaileativayunazsrusamaznin UFAN., | U.A.-5.A.2564 nIn. - -
sudansifinveuadszinnnisliuinisi PEA Shop na.,ae., nua.
Waviune ans.,uus.,
- dadnudrunugnidléuinis PEA Shop wWisuidieuii VU,
lduUsnns v dinanu ladsindn Seeay 50 (s 5)
- uuinssuasesweldln auelimeshiiu 30 woud ne. Mz HU.
wioudnszAssIuien o eiwesliuinig PEA Shop
Asunnuve (Lisaunsalvengion)
6.3 \inUszansnmaemnensliuinisdae PEA Mobile Shop an., 31.7.-5.0.2564 nIN. - -
TR dniLNUNISIRUSNN508UA PEA Mobile Shop n9.,0M4., A
wazteanliuTNITAULEL NNE., AU,

Wniane
- 1IUgNAMLEUINIS PEA Mobile Shop adeliisinia
3,000 S18/ARRU/AY
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8. WHUIU / 1ATINT / 91U 9. ULKNUUAUR 10 11 12 13.qudssanay | 5w
(Operating Strategies %39 Strategic Initiatives) (sryfanssuvannieuysunamsedvuneg) anufl da9an | wdheuuan | @wuw) | (@uuan)
(Activities / Action Steps) (1) aanu
(2) M3
(3) Bu 9
6.4 S1unugnadnlduinstseRuluiih futomnadun nn.1-3 | 1.A.-5.A.2563 N3N, - -
wiu Fosnsoeulat, nUnRurnsuias, dufiunugauinig ANd.
FutseRu an
wWnane
- vt 413 way nvla. S wugnénilduinstisstudlidh nvla.vinugn HUU.
rnuvonedun litesninfesar 25 Wisuiuduaugniedes
faun (CA) vasd) 2563
- NN, ARMIN WAETIBNUATURAIUNINTINYDY NN,
swvalymauasselunisdiiunis nieudndsmesnilst en (n3)
el 20 Fu ndvaulasina
6.5 eNTEAULINTTIUNTIIUINNS a‘fm%’uqnﬁ’ﬂuwmﬁuﬁamﬁu df., BN, | 3.A.-5.A.2564 | AMEIINGIUY - -
S0URBUDY NIU. ANY., AN, Avu., NUA.
Wnane an.2, ug.,
- AN TN AENTTNNT un ans., ua,,
(A ueudiA HIN. /3. 5 W.A. 2563 Wil Hon.(n3) 261/2563) ua., NWa,,

- asusenuna nieudndssneauli

tlon.(n3) nnelu 20 Yu ndedulasang
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wRuUUAN"T Uszand 2564
MuuAsedi 1 U 2563)

1. InguszasAiBegmsaans
- SO3 1jaUN1INBUANBIANUABINITVRA
NNNGUGNAN

#11 Customer

2. NAENSITAUBIANT

[y

- CR2 myasuanuduiusiugnAluszeze

wagdnwgugnAnseddsy (CRM)

)

5. NAENSITAUAIEIUY

[y

- CR2 myasuanuduiusivanAluszeze

wagdnwgugnAseddsy (CRM)

)

32

. naaidanisaniiueu

- mufanelavesgnan Key Account

. naaidanisaniiueu

- Auflanelavesgnan Key Account

wuUnesy nia.NU.01.3

4. g

- S¥AU 4.3979

7. Wi

- S¥eU 4.3979



8. WHUIU / 1AsINIS5 / 91U

9. uNUUHUR 10 11 12 13.qudssane | 5
(Operating Strategies %59 Strategic Initiatives) |(syufianssunanwieuyinamseidmung) anufi 2917281 wrguvan | @wum) | @uun)
(Activities / Action Steps) (1) aanu
(2) ¥11M3
(3) Bu 9
WAL9IUT 1 ﬂ1sa%wmmé’uﬁuﬁlﬁa%’ﬂmgw 1.1 MsuImsgnanseddsy (Key Account Management)
anATedAny (Key Account) Uagiihsguu (pueile KAMT)
Digital CRM snltfafuanulunisliuinisgni 1.1.1 msusnsiatulagliAnanlddne (Free Maintenance nin.1-3 | 1.A.-5.A.2564 nua. (2) 2.799 2.799
Service: FMS) (32 NN nUY.
Whniang Tudsfin)
nsdansanuduiusiugnAnuszauresgnm laguuwmungy
anAduIu 3 ngu il nMe.MLENN HUA.

1) anAngu Strategic  (Souag 100)
ANA3 AU 46 518
AND.YUEAT T1UIU 4 578
2) gnAngal Star  (Fegay 100)
N3 91N 5 518
AWMLY 31U - 518
3) gnAINgu Status  (Sewar 100)
ANn.3 91U 381 T8

AN YNNI 6 51
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8. WHUIU / 1ATIN1T / 91U 9. UKUUAUA 10 11 12 13.qudssanee | 57
(Operating Strategies %59 Strategic Initiatives) |(syufianssunanwieuyinamseidmung) anufi F291981 wrguvan | @wum) | @uun)
(Activities / Action Steps) (1) aanu
(2) vins
(3) Bu 9
1.1.2 Mnssumsadeanuduiusiugnanseddgy nun.1-3 | 1.A.-5.0.2564 nua. - -
(Relation Building Activity : RBA) (593 NN,
wWniane Tudarin)
nsdansanuduiusiugnAnuszauresgna laglumy n¥le.viugn HUA.
naugnés L 4 naw il
1) Nqu Strategic  Sogaz 100
2) Nau Star Sewar 100
3) NqY Status Sowaz 100
4) ngu Streamline away 40
1.1.3 wilnauuImsgnmsedfey (KAMR) Usisanuduiug nnw.1-3 | 1.A.-5.A.2564 nua. - -
fugnénlaenisiinsiedeansiugndn (Communication : COM) wag | (5381 il
Tuinwalulusunsy CRM Plus Tudana)
wWanae
nwe.vuzn WU,

- MsAnsodoansegvaaLe lnguuwmnungugnAn el
: aNANEY Streamline 31w 1 ATWULY/Ngu/fiou

wu wnunsiuliie iR Judu

: gNANGY Strategic NNT (MULHLUIAYITBY)

: QNANEY Strategic, Star, Status 31U 1 ATWULY/58/lasuna

- MsfldusinregnAtunTnurununinansenulagnssiugnan
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8. WHUIU / 1ATIN1T / 91U 9. UKUUAUA 10 11 12 13.qudssanee | 57
(Operating Strategies %59 Strategic Initiatives) |(syufianssunanwieuyinamseidmung) anufi F291981 wrguvan | @wum) | @uun)
(Activities / Action Steps) (1) aanu
(2) ¥inms
(3) Bu 9

1.2 maBeudougninseddny/gninyadigy/andlulaugnannss| i3 | 1.0.-5.0.2564 nua. (2) 0.326 0.326
wazgnénfiogfluiuiilsiuinnsves SPP lnefuims uazfmun
fnqusrasdnisBoudougniusassiefidaiou wieuduiinua n¥le.visg HUA.
msdealulusunsy CRM Plus

wWaniang

- SHN.(A3) visaRuny F1uu 1 $1e/lesuna

- DY TRRUNY 1w 3 91e/lasana/nilv.

Cwanadu1-3 a6 s1e/dasina/niil

1.3 SnUssudunuignénselvalluiud nviv. Afiselduinnd vy, 1.A.-5.0.2564 nua. (2) 1.400 1.400
100 MUVW/ihoU i

wWavang nvin3  $wau 15 v, AN

ne.vug HUA.

1.4 nsuevvesiiszantulenaiivey viensuvesiiszdndms nNw.1-3 | 1.A.-5.A.2564 nua. - -
JnRanTINTUNUINIT/AU T2 U USAINTTLA9) (5733 nlol.

wWnane Tudsiin)

- ndu Strategic yn31e litloendn 1 ady/Al nvla.viugn HUA.

- NgY Star, Status TnENaIu KAMR #315041010AALN a8
- Anssuununs/Ussanduiusianssusingg dwsugnen

NAITUIAINANULNUIZEN
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8. WHUIU / 1AsINIS5 / 91U

9. UKUUAUA

10 11 12 13.qudszana ERPHY
(Operating Strategies %59 Strategic Initiatives) |(syufianssunanwieuyinamseidmung) anufi F291981 wrguvan | @wum) | @uun)
(Activities / Action Steps) (1) aanu
(2) vins
(3) Bu 9
1.5 msatfuayugn@selvel audoya BOVmhssiesiv/ nin.1-3 | 1.A.-5.A.2564 nua. - -
widseyadug Insnisindedeans/ Boubou elsidoyasie 1wy
msveldlnin nsvenanszuuli weznisnaununsdteli Wudu
wWanune
- enuasURansansedeans/ oaudeu ynlasina ANe.MUZN HUA.
(AuLUUNDIUTIEIUY BOI CRM-NCS-002)
WNUaYR 2 MIsUsEAVEANASINTS 2.1 msvisUsEAnsammsianisdesesSouvesgnéniiseaSousin | nwrlynusts | 1.n.-5.0.2564 nua. - -
S NEE) 199M19619°) TneMNUATEEZAIN1INOUAUDY uarUntasoaseunu
naugndn uazUssamidesdeaFou il
(n) TaFouTaulsENE 9 (FuU3n1g) Uadedaasuu nie.Muzn) HUA.

Tolidtiaenindesas 85)

- fofoauumunmninlii Yndefosiuunielu 25 fu

- YB5RAUTHUAUNITIAUSAT UnTaSaasaunielu 25 Tu

- Ya5a95gusUNsInUI/wiIsA i Undasaaseunielu 15 Ju

- fofouSsuinumsgnendnelih UndeFeuSsunielu 20 Ju
v v a v a % a v % a U

- Yafoassuiungfinssuntineu Undesaaussunielu 20 Ju
v v = ¥ a a v v = o

- Josospunuduy q Uatesoussunielu 20 Ju
(v) 139950938 UAAYLIIAIU WU IA/IR Chat anelu 24 wu.
(A) @UN50UATDITDIIY UM UNAND UIATUS NI TNINUA*

aelu 30 Yu leldidsenin Sawaz 100

36



8. WHUIU / 1AsINIS5 / 91U

(Operating Strategies 30 Strategic Initiatives)

9. UKUUAUA
(szyianssunannieuUTInavsaming)
(Activities / Action Steps)

10

a
#g07UN

11

P98

12

NUIPIIUNAN

13.9uUsgdna
(&uun)
(1) au
(2) ing

(3) Bu 9

EXEY

(@uun)

(1) annsnlnde¥oudsudunandusiuaruinsiome
nelu 15 Tu lalitesndn Sesas 70
Waniang
- nnn.1-3 Favisneuagudedessuunnifeu
mnews * lisudefessuulsainvyasausengilveu
2.2 MyFaviruusaRuInINsUfURnuSlesiudeioaseu
UYBIGNA
Whniang
- va. daviununurIsiuInnsU UAanudedeiy
JoSeaiuuvesgnm uardnds Hon.(n3)
- vl $u 1-3 asuTgnuRansaununuLEuny uazlym

guassa W nua. a1l 20 Jundsaulasuna

Anw.1-3

Anw.1-3

Anw.1-3

AND.7MIUENN

1.A.-5.A.2564

11.0.-31.A.2564

L1.8.-5.A.2564

AUA.

nUa.

nUa.

NURA.
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8. WHUIU / 1ATIN1T / 91U 9. UKUUAUA 10 11 12 13.qudssanee | 57
(Operating Strategies %59 Strategic Initiatives) |(syufianssunanwieuyinamseidmung) anufi 2917281 wrguvan | @wum) | @uun)
(Activities / Action Steps) (1) aanu
(2) ¥inms
(3) Bu 9
uHuWil 3 nMsnANudiusAugnd - msaenuduiusiatugnAluliaugnannnssy wazueniau ann.1-3 | 4.A.-5.A.2564 nua. - -

Tutlaugnannnssy wasuenilaulpgsou

IGERE

- tlen.(n3) ey dan. iledineitladuitinanseny
soruanelauazauyniiuvesgnAluliaugaavnsy
wazuendaulapseunieudavhusunisainsnmduiusiintugndn
Wnang

- vy 1-3 duumanuusunisadennuduiusiiatugnén

- vl $u 1-3 asuTgURan AU INLRLY uazlaym
Tunmsanmes nvly. anely 20 Yundedulasina

VINGAE  TOLNUIIUIINANLIIUTINALALNITHAA (5)

- 9 9
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wUUURNS Uszdnl 2564 #1u Internal Process wuunasu nua.ny.01.4
(Munmunseit 17 2563)

1. IngUszasABENsAEns 2. NBYNSILAVDIANT 3. inauaiinn1sAiuey 4. Whnang
- 502 sjsgesdnsiiduanlunnsuiiesesiu - OM1 Msifisszansamuazanuindetio - it nuadsiiluihdndes (SAIF) - 2.55 ASy/8/d
syuulihlusuiennszualuiin YDITTUUTINUNE - guisnuadaitluihiades (saiF) dedlng) - 1.036 Ady/518/8
TneauUsEansnm - frflszoznaniilvindados (SAD) - 61.20 Wi/578/4
- el SAIDI veullaslugddny - 13.364 Wil/518/0
- Sevavveamihegadsluszuudmiie (Loss) - Soway 5.26
5. NAYNSITAVEIEI 6. NI IANTITANTUI 7. Wy
- OM1 Msvindseavsamuaranaidede - silaunailiihdades (SAIF) - soAniunne
YDITEUUIINUNY  griisunundedilaihiades (SAIFD) oslne) - soandmng
- silnundailiihdades (SAIF) - soAniunne

Tu 3 nvivl gasamanu Afieannitaelud 2563

- stiszezannliihdndes (SAID) - saAtvung
- pstlszoznalwindades (SAIDI) Wedlwg - soAdhnnne
- stiszezannlnidndas (SAID) - saAtvung

Tu 3 nviv gasanau Aflawnndigalud 2563

- Sevazvoshegaydeluszuudming (Loss) - soAlmang

- SevazAugNFotvRIlayailines - Sowaz 99
Tugnudeyassuy GIS

- SavazAugnFetvailayagunsalinnou - fowaz 100
wargunsaitesiulugudeyaszuu GIS

- fovazanud13aveINsUSUUTIAMN Y - fogay 90
Wedayasiumisvesdeyaiiwesluszuu GIS

Waisuiuszuuanmiig
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8. waue / Tasens / 91y

(Operating Strategies VD) Strategic Initiatives)

9. WNUU{UR
(szyfanssunannenUsunamsatming)
(Activities / Action Steps)

10
dauin

11
F29L981

12

AUPITUNAN

13.q9uUszaa
(&uum)
(1) amu
(2) ¥, (3) Bu 1

U

(Eruun)

RAUIUN 1 TATINSHAILNTEUUALAT I ALY

BAUIIUA 2 LWL TUALY Strong Grid

1.1 uneadeszuuTmheussgamilenu
dhuiane sieunannlasua
ANA3 AU 13.78 9AT-N4.

(518828 gANIUNATTULULKUNDATINTEUUTINYIY AND. 1.3 )

1.2 adfuugeszuudmiheuseguvilesu
Whviane steauraynlasuna
AWN3  A1UIU 31.847 2993-NU.
(578a18ANINONTTSUUUMKLUTUUFISZUUTINUIE AND.1.3 )

2.1 msviudassuumuannsTelinndue esesdu
walulagNdsunlasnuszuuauaudnts hdsdeya GIS2
erildaulusguy OMS auguwuud ana. fvue

Whvang anfiunis, seanuraynlasua

2.2 wuuusulgsssuulihsessulweiamesyghaniey
FfiunsmasRuiuias n. fvun Usead 2564
Whuiane andiunis, s1eaunannlasung
ANA.3 97U 9.29 993N,
($1uu 1 dandl Ae anl sunzuie 2)

(578818ANIDNTVSUNUMKUUTUUTISZUUTINUIEY ANN.2 )

v MNeIUea

AN ANYIVD

7n Ana.

=

AND.NIYIUYS

i

ANE.ATUULV LR

1.A.-5.A.2564

1.A.-5.A.2564

1.A.-5.A.2564

1.A.-5.A.2564

AnA.(N3)

nnA.(N3)

n1.(n3)

nnA.(n3)
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8. uWwu / 1A59nT / 9. uHUUUR 10 11 12 13.9uUszuee 52
(Operating Strategies %39 Strategic Initiatives) (sryfvnssumannieuysuamseitmng) aaudl 491281 wgIUREN (&uum) (&uumn)
(Activities / Action Steps) (1) |u
(2) ¥, (3) Bu 1

2.3 aflunisisesanisusuusguduioanisseuulniimdhonu
lidanuvivaiowasivszansamlumsinasiuiliihdades
pogneina

2.3.1 UNUURBas1901A13 nvle.dhulda 1.A.-5.A.2564 AnA.(n3) . .
Whviang Anfiunis, sieanunaynlnsung

nin3 i 1w (nvle.dulda)

2.5 anugneny/ATuiu vesleyailinasiugiudeya GIS NN N, 1.0.-5.0.2564 n1.(n3) - -
ewisuiuszuy ISU nua.(n3)
dhuane Sewae 99, s1eaunannlnsung
2.6 ANNYNEBY/ATUNIU YastoyagUnsaidnneu, aunsailesiu N AN, 1.A.-5.A.2564 n1.(n3) - -
Tuszuulih Tugrudeya Gis Welfisuduisnisdnglal nuu.(n3)
dhuane Sewae 100, eunannlasuna
2.7 $osavanudniavesnsusulssnunmidedeyamumicves nnw.1-3 31.A.-5.A.2564 n71.(n3) - -
foyafiweslussuu GIS Weaieuiuszuuammieluiiud
Ayl 1-3
Wvane Sewar 90, seaunannlasina
2.8 fannu AIUAN A SAIFI & SAIDI n¥ivl. 9aTIeU (5Hudsrin) nvin.1-3 1.A.-6.A.2564 nuu.(n3) - -
Tidununasia naw. fvua G

Wviane
- ayluazseauranisaiiunsynlasung

- Usgguisasnfineny nnw. Miudmang
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8. WHU9U / TAsenIs / 9y

9. WNUU{UR

10 11 12 13.9uUszuna EREY
(Operating Strategies %39 Strategic Initiatives) (sryfvnssumannieuysuamseitmng) aaudl 491281 wgIUREN (&uum) (&uumn)
(Activities / Action Steps) (1) |u
(2) ¥, (3) Bu 1

2.9 AnM1x AIUAN ANRYT SAIFI & SAIDI 3 AN, IATINIU nMe.gvas 1.A.-5.A.2564 nvu.(n3) - -
(sdsin) fiAnanniign Widulununasia na. dvus .3
dhine asuuassieanunanisaliunisynlasung NNR.GNITUYI

a3 1w 3 vl

LnWe.gnes  2.ANA.NAUY3  3.ANLGWIIUYI
2.10 Fiasa AuAy A SAIFT & SAIDI Tuituiidlaste NNQ.FN TN 1.A.-5.A.2564 Avu.(n3) - -
T GulURanusia naw. fvius
dhine asuuassienumanisaliunisynlasug

ANN3  AUR.ENNTEIAT
2.11 anfiunisusudsessuulni Tuiuiomsuuny v, vl Juitudl s.mmsanes | a.0.-5.0.2564 nuu.(n3) - -
Ttiuszansnm nvivl uituil 2 uasUgy
Whvany
- NUNIUANLTINULAZINAUB VDR UTALNUIU
- Afun IR TR
- Fsnuuarenunaiuvsedmnlasunag
2.12 davhununuenseiunuamliiindaugaamnssuie NNA.AYNTAIAT 1.A.-5.A.2564 nUu.(n3) - -

AN SAIFI & SAIDI TagnsuuugsszuulwihiEeuans,

fAnfsgunsalinmeau

wnang swmuwanﬂlmsma

Ann.3 N 2 dey
1.fANgnamMNITUALNITAAT

2. 1PugREUNIIUFUAAT

Anw.TanIy

a2



8. waue / Tasens / 91y

9. uHUUUR 10 11 12 13.sulssaee it
(Operating Strategies %39 Strategic Initiatives) (sryfvnssumannieuysuamseitmng) aaudl 491281 wgIUREN (&uum) (&uumn)
(Activities / Action Steps) (1) |u
(2) ¥, (3) Bu 1
2.13 dausssulilnduuarszuulnihlamuuausuves nie. nw.1-3 11.A.-5.A.2564 nUw.(n3) - -
(muszezmauliildannisdsn) nila.
Whuwne $ovaz 100 AauELOLTT A, S1891uAY
Aunthnnlasuna
nn3 99U 16,964.80 nul.
(5188488nn 1N A1THUUBNUAATULL)
2.14 AFNABUTTUUTMINEUTIEN wagszuuaedaliih asudu nnw.1-3 31.A.-5.A.2564 nuw.(n3) - -
Feway 100 Nnaslagldlusunsuuszand Application APSA .
(spuUsmeusIgeeEston 6 Wousands stuuaedtegeios
3 ieusions) 1AUATIIABULATAARIUKAIINANTUNIUIINYATA
Tuszuu SAP
Waviwne $ovay 100 MuHLIARTLR, 1891UATAURTA
nnlasuna
2.15 sdunsudlvdsiiaunluszuudmioussgauay nnw.1-3 1.A.-5.A.2564 NUe.(n3) - -
szuvaeaslnih lnensivasuuazfinmunanisaniuiu AN

21N Web Application APSA (lannzau PM)

wWhniane

- syuvanYas wadsanuunuiesag 90
(Muszezgafigiienisvigeinivun )

- syUUwing HadSamuLELSasa 80

(MUSTELNIANIUTLATY APSA Myum)
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8. waueu / Tasens / U

(Operating Strategies VD) Strategic Initiatives)

9. uNUUHUA
(sryfvnssumannieuysuamseitmng)
(Activities / Action Steps)

10

dnufl

11

F291781

12 13.quUszuns 593
VUILUNEN (Bruun) (Buum)
(1) amu

(2) ¥ns, (3) Bu 9

2.17 nuaTRasu/dinymsioudas ana. aunse
2.17.1 wifoutas 3 wia (3owaz 50 vesvsloulasing)
dhiang s1eauenudunyntasuna
nvin3 1w 9,104 LAdes
(TgazidenniuenasudvunLFvlauyasd1mue)
2.17.2 wifoutas 1 wia ($ovaw 30 vesvlfoutasingt)
dhiane s1eauenupunyntasuna
nvin3 1w 5808 LA3es
(T1gazidennIuenasudvunLUFvlauyasd1mue)
2.18 Muthgednwanillnienunse
dhiang seeusaynlasung
amn.3  wau 71 el
(5798108AABNTTSUNVUAUTIFITN a0 1)

ANN.1-3
ANa.

ANN.1-3
ANa.

ann.3

1.A.-5.A.2564

1.A.-5.A.2564

1.A.-5.A.2564

nva.(n3) - -

nva.(n3) - -

AUW.(N3) - -

aaq
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8. uWwu / 1A59nT / 9. uHUUUR 10 11 12 13.9uUszuee 52
(Operating Strategies %39 Strategic Initiatives) (sryfvnssumannieuysuamseitmng) aaudl 491281 wgIUREN (&uum) (&uumn)
(Activities / Action Steps) (1) |u
(2) ¥, (3) Bu 1
wHUsF 3 WHUILAIUANTL UYL EY 3.1 Favhatvanemiegade (Total Losses) Ann.1-3 1.n.2564 ALY - -
(Technical/Non-Technical) wWhvianeg Auuadmunenieludieu i.a. 2564
3.2 MIAUTUNIIANUNUURURMY Technical Loss 10 81930115 nuw.1-3 UA-5.A.2564 | ALYINeIUY - -
YD ANA. Avu.(n3)
dhviane s1ea1unannlasuna
VNBWE SeUIRSNSRLNRN dat.
3.3 nMsAliunsmusuU{URMY Non Technical Loss nn.1-3 UA-5.A.2564 | AgYineIu - -
10 41MINNT VB NANA. nNg. nua.(n3)
Whiiane sieauraynlasuna
VINEWAE 8RR SRIFNRIN dAt.
3.4 n3l4lusunsy U-CUBE iethuilduimsdanis Ann.1-3 1.A.-5.A.2564 nUa.(n3) - -
¢ Non-Technical Losses nla.
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(Operating Strategies VD) Strategic Initiatives)

9. WNUU{UR
(szyfanssunannenUsunamsatming)
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