FIEIUNANTITANTUUMUNINTFIUAMAINUINITVBY NNA,

anWgl, ....avuem ns ong-¢cavog
. 413315 HUINIALU (Overall Standards)
NaN1SALLUIY
1U/1AT997U wWnsng = Usynnguassa
1308, n.A.. f9. |losund e y
oo @1u15a378NNNAUlASaaT o VAN litpenin wo%| e@00.% ©09.% | . % | %
szuulningndas HuannanlasuLag
v = a
gniiu nIalaNdu
- ansaelAungly @ vy, (As9) o9 oo
- elWAwAunI @ 3.4, (AS9) N X R R
ol dursandlutadaasyuluisasuseaulnin litpunin «&%| ©99..% ©@00% [ ... % | %
h%avaz xe nelu @ waudoasaudu
aNganwaNYs)
- aansauntytetossuresy gl
Melu @ o (1599) - o.. | .. o.. -
- unlvdedousauvewldlin
WVUNIT @ oy (15949) Lo o o. | .. o.. -




FIEIUNANTITANTUUMUNINTFIUAMAINUINITVBY NNA,

AN, ... 2N ns g s ges
. 4113315 HUINALU (Overall Standards)
NANIIALEUIY
Nu/lAsenu wvung - Jgunaassa
L4, N.A.. 9. [lasund e v
v A58 UL AN TER3
w.an.e JHlihluensuunsumihenninou Lidesndn «=%| % | e 7 - 3 %
NNIY
- dwAmmhglihildetmadew () | | | s | s |
- aﬁ’wmu;lﬂ%lﬂﬂﬂumwwﬁgwm (579) (BUUN) bmodlen | LneoD | e | e,
.ol Jlotnilundissgumig yameu Mnse 000% ®©00 9% ©00.% | @000 | @00
- Ehummiwlw%ﬂﬁi%ﬁmﬂﬁau (518) (EYRE ) SV K R
- dunufldlifuandontoun (10) wloomel BMOSO | | e
oe Saddundwidanlufilundazifou litlesnin we%| @99..% @90.% | @ooo | %
liteunindosas «¢
- %’@dﬂuLﬁqwﬁﬁﬂw%ﬂﬁﬁwﬂ%’lWWW (518) c&nloo @oced | |
- Swaluidmidelwiiiomn (51) c&aloo eoca® [ |




’i']ﬂﬁﬂuwaﬂqiﬁ'lL‘Iju\‘i']‘Llﬁﬂ3J3J’1i3]’5§’1UF’lmﬂ']W‘lJ%ﬂ’ﬁ‘U@~‘i AnaA.

A, L.L2vaen N5 ong-deenox
. 41M331UNTIHUINITNALU (Overall Standards)
NanN1sANIUIUY
1U/1A5997u wWhnang = Ueyvnguassa
138 n.A.. 19, [lasud e :
B.¢ mawfja%’aqﬁauaqn;ﬂ%’lﬂﬁq nasv1nle ®@00% | ... % | % | e % | . %
%} o v % o [ 1
SuA13a9 N8lu mo s lutiaendn
1%
WYAY @00
- ansaneumaLve gl
AMelu mo TWVns (1599) S | e | e |

- pRuMv LSl
AU mo Swinis ($eq)
©.5 nautadesFauangldliimisdnsdn
(Call Center) 81U @0 Wi
liitlewnindesas o
- ansanaumaLvaa gl

el oo U
- AOUADINYDIE LN
LUNI ®o U

Taitpenin «o%




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
2.910gN

117 e ion ns..oosseomos
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”
NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
HE) n.A. fo.  |losund e
m.o  AUNWINTAN
n.0.0 NM3udsaiulifihdmiufoufoRam mu
Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁa@%q
nffoulasuInTIniudiug moo KVA Tuly
gnLiu Nsdianidu
nsudeauln ®00% | 2902% | 992% | @20% | ... %
- udsvadulniaanii
Lidoend o Tu (30) o | e | |
- wiwedulviihdasmih desndr m Tu (970) o | O | e |
n1sU{URU ®00% | @90% | 992% | @90% | @202.%
- YftRnuiumuszeznaiuddly () cQ | |
- lanusaufUiRnuiunussesa
T 1) (R NN TR T




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
Al 2.910gN s on@-&¢do-slac

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANITALEUGIU
NU/1A59914 Wi Jayvnauassa
1.8, W.A. o, |leaswae
a.el NMIkiludyminiiau dwsuglalnilu ©@00% | @00% | @e0% | @90% | ©00%

o
(%

AUV AgMA TN TTLTIRRG
ifouUawunsINus e moo KVA TulU
gnLiu N3Ny

- wilatgmlnlidu melu o 9. (598) | | e | | | s

- uwnlatgmliiidu Wy o 3 (398) | | e | | | s




5'1amuwamiﬁflLﬁumummmmgﬂu@mmwu‘%mwm AnA.
ANWN.

2.910gN

om@-&do-aec

o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

en

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
13,8, n.A. 8. |lasude
mla szezaiifueldluihmelnsiveldlui
(Wudaannunfueldlnfindszitunas
UjtiRmueuluasudau) nsaliiszuy
Imnireniouagiudn
0.0 TEUULIITUI (meo/wmo 1Iad)
0.0.6.6 t;lisua"[ﬁw%ﬂﬁsuaam&gqﬁma%summiﬁLﬁu
oo wand o Lla
- LUALEBY ®@00% | 920% | @990% | @00.% | @90.%
melu b fwins (5w) - oo |
iy o Jwiing () T O | i |
- UBNLUALLDY ®@00% | @99% | 920% | @90% | 2929.%
melu ¢ fwins (5w) - 8 | | e
@ dwihng () P IR N I




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
Al 2.910gN s

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

om@-&do-aec

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
13,8, n.A. 8. |lasude
0.0.6.0 QmaiﬁﬂﬁﬁﬁﬁuaamﬁgaﬁLm%ﬁummﬁuﬂ’jﬂ
oo waul m Lla
- waliag ®@00% | 992% | @29.% | 900% | @99.%
melu o g (W) - T YO o. | .. °..
o Jwiing (379) o | Qo | o. | ...
- UBNLUALLDY ®@00% | @99% | @00% | 999% | @20.%
melu @ whns Gw) | | e | |
@ Awihns (579) S RN =T o. | .. Q...
ono.lo TEUULTWUGI(olb/ma A7)
nlo.o.e MiolUaUINTINALlNY  b&o 1AL @00% | 222% | 9922% | 900% | 990%
Melu e JWvins (57) @ | Eoo | |
Y e& JWINNS (518) Lo Q... Q| o...




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AW,
o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

2.910gN

om@-&do-aec

en

NaN15ALLUIY
NU/1A59914 Wi Jayvnauassa
1318 n.A fo. |[lasuna e
nlo. oo VLDLUAMUINTINNUAUNI bE&o LAILD @00% | 920% | @090.% | @920% | @90%
WA kAY b,000 LA
nMely ¢ wihns (519) o o | .. o. | .. o..
Wiy @@ wihns (319) oo o | .. o. | .. o..
a.an szeziIaImauausid iR Fasvanse
v =
958U
o0 NTUTRLIE iwazrTon1sALY @00% | 222% | @22% | @22% | @22%
PaNUsLAUNISIY I
mely mo Twins (318) o | o | .. o | .. ..
WY mo Winns (518) o ST I o..
m.enlo NN5IBAUNENUTEAUNT G LT ©00% | @29% | e0e% | @29% | 920%
Melu wo TWwinis (579) oz | 00 | i |
WY o WiAs (578) Lo o.. | . o. | ..o.




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

N i ALY Tns... S0 et vloe
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”
NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
13,8, n.A. 8. |lasude
meae NSATIVEOUTES095U LT UTE ®@00% | 222% | @20% | @00.% | @99.%
wsanulnin wagluiinsgnsu
- wugldlih aelu @ fuihns (5e) - A o | .. 0.
- wugldlwdh A @ s (51e) o | o | o | .. Q..
ma. NMIATIEEUTSaTuATTUNISEY ®@00% | @09% | @99% | 999.% | @99..%
wdasinntheliuarluiadasudualiii
- avavdeunseRasierlyluih
melu @ Jwihms (5) T O | o | ..
- avavdeunseRasierlyluih
i & Juins (379) - o | .. o | o..
o.on.€ M3AUEuAUINS Qunsdigldlnenian &%
nsvelylnin)
- Aflumsnely ee Juvinis =T o | 0 | o
- ANEUNMIAY bd TWiN1g - T o | Q. | 0.




AW,
o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

2.910gN

FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

om@-&do-aec

en

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
HE) G e, |lasund e
a.c szezIandnglnAundu nsalgnendngluiln
(Gudaaniuiigldlnidrsztunazufua
auidauluasudiau)
aco Hllsedn
SRG LR ©00% | 290% | 000% | @00.% | @00.%
Melu o g (Gw) neD nen® | e | e
A e wiims (318) =Y SO [
- uanLuALiies @0o% | 292% | @90% | @0e.% | @09.%
el o Swhms () ge | Ko || L
Ay o s G | T (R Qe | Qe | Q...
Nl ;E”LS?j”lW'mﬂmj ®00% 929.2.% 900.% | @22.% | 922.%
nMelu o fwhns (919) Y I O | Q...
b s (31) T o | Qe | ...




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
Al 2.910gN s on@-&¢do-slac

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
NU/1A59914 Wi Jayvnauassa

Lal.8. n.A. fo. |[lasuna e

o.€& N15IYRUAIUSUTNI AL TANT DL UER 2&% @900% | ©90% | ©@00.% | ©00%

dIU - d'o
AUNSUUsLNUTUSEEZIaIN1AUN

mely oo Twims ) || o.. | . o.. | . o | Q..

u eo Wwins (579) o | o | o | o..




