‘i’l‘c’N']‘UNﬂﬂ’]‘iﬁ'\Lﬁﬂ\ﬂﬂﬁl’]ﬂﬂ’]ﬁl'ﬁﬁ’]ﬂﬂﬂJﬂ'lW‘U%ﬂ’]'ﬁ‘U’e'N AnA.

ANA. ... AWAULBAK. ... INT.ons-nok:Epa..

0. 1A5gIUNSIRUSA9R1U (Overall Standards)

NANSAEUNGY U odoe

/199U wWviune Ueunnauassa
f1.0. .2 5.0. |laswd e v
w.o @u1sadnglniiAulfsesas o wasRIN litlesnil wo%| eoo% ©00% ©®00% | @co%
szuulnhdados duananfilasunds
gniiu nIaNLAY
- annsadngliliunmely @ 3.4, (%) « o o ol
- delilAuwiuni  v.a. (as) o o o o
litesnin «&¢%| ©o00% ®@00% ®00% ®00%
vl l83e8ar «¢ nelu @ waudaadswdy
ANgaNEAONYS)
- annsaunluteeaseuvelyluih
melu @ oy (309) o o o o
- unlvdefousuuveldlni
Auni @ weu (Be9) o o o o




FIEIUNANTITANTUUMUNIATFIUAMAINUINITVBS NA,

ANA. ... NWAUINAY........ INS.cns-mol:don..

0. 11M571UN15UIN9M21U (Overall Standards)

NanN15ALEUIU U o

Nu/lAsenu wWvung Ueuauassa
f.0. n.g. 5.a.  |laswd @ v
oo NseunUglNANTES
..o JiEilunruuneumileynisey Lidesndn ¢=%| ©o00% ©00% | ©00% | ®00%
VNI
- Srwemheliihildatmnideu (510) onood | odosx | onoxe o
- ai’ﬂmu;:ﬂ%mﬁﬂum%uwﬁwm (579) o o o o
.ol Jlotninlundisssiuniie ynwesu Nnse 000% ©00% 600% 000% | @co%
- éwummwiw%ﬁiﬁﬁﬁmﬂLﬁau (518) ®,08c & 0o ®,006 o
- a‘l’mau;ﬂsﬁlﬂ/\lﬂmmﬁaqﬁwm (578) o o o o
b snddundmianlniluudaziiou litlesnin «&%| eoo% ©00% ©00% | ®@oco%
litlewnindosas x¢
- %’ﬂaiqiuLL%Q%ﬁﬁﬂiWﬂﬁiﬁﬁU;ﬂ%lWﬂﬂ (57) bbbl | bbcdox | oboxn o
- smnuludmialniivimun (5e) o o o o




FIEITUNANTITANTUUMUNIATFIUAMAINUINITVBS NA,

ANA. ... NWAUIGAY........ INS.cns-mol:don..

0. 11M571UN15UIN9M2U (Overall Standards)

NaN15ANLEUUY U o

N1/1A5991u Wviang Jaymnauassn
6.0. .8, 5.0. |lasud e
w.¢ naudaiasteuangldluii wasanld ®@00% ®@00% ©00% ©00% ©00%
Y] o v o/ -] R4 1
SumA1599 N1elu mo urN1g Lidesnidn
v
9988Y @00
- ansanaumaNveaglyluih o o o o
Moty emo JWnNg (599)
- pRUAUYBE TN o o o o
WAUNIT eo TUVNs (5849)
o.5 nautaassauangldlniimielnsdni litlpenin «wo%| ©o00% ®@00% ©00% ©00%
(Call Center) n18lu oo U
lddaanindevas «o
- ansaneuAnINveagl L o o o o
Melu oo Ul
- mauﬁﬂﬂﬂﬂ%@ﬂ@L%LWWﬁ o o o o
WUNI @0 U




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NANIIANEUUY U odow
wWviang Jaynnauessa
0.0, N.8. 5.a. | lasud &
n.0.0 NMsudswesuliinamiiieUfiRnu
Wi (Planned Outage) ﬁﬂw%’U;ﬂﬂw%ﬁamﬁq
wioulasmuns s moo KVA Tuld
NLIU NSRNIAY
Asueaulw ®00% ®00% ®00% ®00% ®00%
- udsvasulningeni 06 G< o o
Laitioanin e U (379)
- wiwesUlnna e desnin e U (318) o o o o
miﬂgjﬁ’amu ®00% ®00% ®00% ®00% ®00%
- UftRnuiumuszeznaiuddld () ) « @ o
- lannsaufUiRnuiuniusseziia o o o o
gy (51e)




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NANTISANEUIIY U odoe

wWviang Jaynnauessa
7.0 .4, 5.a.  |laswd <
Mn.0.® ﬂ’]ﬁLLm‘U{jiyﬁ/i’]lWﬁﬂﬁU ﬁm%wﬁﬂﬂﬂﬂu ®00% ®00% ®00% ®00% ®00%

LsumLwﬂma‘vﬁaLeumaqmammiuﬁamé?q
nifoulasuunTin i moo kVA Tl
LU NIRRNEY

- unlatgmlniinu aelu o . (579) o o o S

- unladgmlaiiau Ay o v (579) o o o S




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NaN1SANIRIY U odow
wWviang Jaynnauessa
f.0. .8, 5.a.  |lasud e
on.lo 'szEjzwmﬁ;ﬁma‘l%’lﬂﬁ'malmj%aﬁ'lw%
(GudaannFunigueldlnindrssiRuuas
ﬂﬁﬁamuﬁau‘lﬂmiuﬁqu) nsaldlszuY
Imireniouatiuan
0.6 FEUULITIRUAT (meo/wmo 1Ia6)
0.0.6.6 t;liﬁﬂd%lﬁ/\lﬂwﬁsuaamﬁgqﬁma%mmmhjlﬁu
oo wanl e La
- ALY ®@00% ®@00% ®00% ®@00% ®00%
nMely o s (519) ne o e @anm
Y o W (579) o o o o
- uaNLUALLBY ®@00% ®@00% ®00% ®00% ®00%
mely @ Juins (519) b om o o
Y & WihnT (579) o o o o




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NaN1SANIRIY U odow
wWviang Jaynnauessa
f.0. .8, 5.a.  |lasud e
n0.6.0 Qﬂ@l&ﬁlﬂﬁﬂﬁ%ﬁ@éﬁgﬂﬁma%&ummﬁuﬂ’jw
oo wanl m Lld
- LuALeY ®00% ®o00% ®@00% ®o00% ®@00%
nelu o Wi (57) o o o o
Y o W (579) o o o o
- UBNLUALIDY ®o00% ®o00% ®@00% ®o00% ®@00%
nmelu ¢ s (57) o o o o
NY & Jwihns (519) o o o o
ool FTUULIWIUG(ol/om 1A7)
ono.o.e MolUauINTINAUlINAY  b&o LALE ©@00% | ©00% ©00% ®00% | @oo%
Mely m@ Wihns (519) ® o o «
U e WINNT (579) o o o o




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 1105515V NsTnsIWAnSuUssaunudlElnRnuas nna. ( Guaranteed Standards of Performance)

en

NaN1SANIRIY U odow
wWviang Jaynnauessa
f.0. .8, 5.a.  |lasud e
oo o.o NUBLUAIUINTINAUAUNT b&o LALE ©®00% | ®00% ©00% ©®00% | @oco%
WH LAY b,000 LA
melu ¢& Twihns (579) o © o &
AW & Whnig (519) o o o o
ma szEzanavaussigllndrfosvavia
fosi3u
..o Mslevdefldlwihuazrionisuaey @00% | @oo% | @0o% | @oc% | eoo%k
wanuseAunsialuin
Mely mo TWwinig (579) Bl - - o
AU mo AWVN1S (579) o o o o
on.en.o NN5INBAUNSNUTEAUNTLY AT ®@00% | ®00% ®00% ®00% | ©®00%
Mol wo WA (519) e o ok &o
AU o MWVINIT (579) o o o o




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NaN1SANIRIY U odow
wWviang Jaynnauessa
f.0. .8, 5.a.  |lasud e
aaa NMINTIRERUTesoSeu efusEAy ©®00% | ©00% | ©00% | ®00% | ®co%
wsanulnin wagludinsensu
- wuglglidn anelu ¢ Twhns (57e) o o o o
- wuglglidy Ay @ i (57e) o o o o
m.a.@ NSATIVERUTESB S BUALIRUNTEY ®00% | ®00% ©00% ©®00% | @oco%
wdasianihelniuazluadasutualii
- avadeunseRnsallwil 5 5 5 5
melu ¢ Jurhns (57)
- avadeunseRnsallwi 5 5 5 5
AW & Tuin1g (57)
on.en.& NSIWAURUAIUINNT dumzﬁﬁ;ﬁﬁmmﬁﬂ RE% ©00% ©00% ®00% | ®oco%
nsve i)
- afiunisnelu b Jurinnig o o o o
- AHUNTIAU b& TUYINNIT o o o o




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NaN1SANIRIY U odow
wWviang Jaynnauessa
f.0. .8, 5.a.  |lasud e
a.c szezIandnglnAundu nsaignandnglniln
(GudaanFungldlninghszRunasufoa
auseuluasudw)
a.c.o KiUsedn
- UALEIY ®00% ®o00% ®@00% ®o00% ®@00%
Ml e TWing (57) o o o o
AU e TWhns (59) o o o o
- uanNLUALRY ®@00% ®@00% ®00% ®@00% ®00%
Mely o Wihng (579) o o o o
WY e NS (518) o o o o
. Eﬂ%lﬁ/\lﬁﬁﬂmlj ®00% ®00% ®00% ®00% ®00%
el o Jwihng (5w) o o o o
WY b AWihng (579) o o o o




FIEITUNANTITANTUUMUUIATFIUAMAINUINITVBS NA,

o 11055 N5V NsTinsIWASuUssAunuldnRnvas nna. ( Guaranteed Standards of Performance)”

NANTISANEUIIY U odoe

wWviang Jaynnauessa
0.0, N.8. 5.a. | lasud &
a.¢ MITeRuATUTiTelnedaniaiuan &% ©@00% | @00% | ®@oco% | e@oco%
aufisuuseiuluszeznaniininun
el @0 Wn1g (518) 5 5 5 5
AU e@o TWINT (579) o o o o




