nslsdougiinm

1 Ad.vau 29 - Ava.(ne)

vl e Uau.(ua.)9%§{l@c&bw TN o Aug1eU odow
5899 9@IETIENUNASIUAMANUINTS Usedfeu A e&ow

Feu  enuan.a)

nvlauaey PetdisenuIesIuAUNNUIMUTE RN Amal beve Falsuasidun
MINBNEANTLUY 311U oo Wi Lagldadlwdlin http//edelod.elon/HIU./HUS./AAIFIUAUAN
USN5/lodow/na.vau kaza9indlilu http//om.pea.co.th/iSauissuan

Ja5sunielUsaRansaLazstiuns wise U

(weendy Ragnssa)
NN AWE.UIAU

wHUNUINITUAZNANEITUS

ns. edemé



FIEUNANTISANTUNUANUINTTIUALATNUINTTVBL AN,

AN, o ANANANBY. ... INT . cag-molEhe..

0. 11A5g1UN15THU3N15IA1Y (Overall Standards)

NanN15aLINY U edoe

a/lAseanu Whnune Ugumaudssa
.0 a.0. ny.  |lesund e v
woe aursadelninfulftosas <o wdewIn laiffounin «o%| @oo% ®00% ®00% | ®o00%
ssuulnfindadas suananiilddunds
antiu nsdianiau
- anansanglniunnsly @ v, (ad) @ o o o
- Selalfuiuni @ v.a. (%) o o o o
lLitlosnin «&%| @oco% ®00% ®00% ®o00%
ol lHiesay «¢ ety < auGasSouiu
angdnuwalanes)
- annsaudladefeadeuveslaliih
el & Weu (3e09) o o o o
- unlvtefosdeuvesildlnih
Aunin < eu (5e9) o o o o




FIUUHANIAUTUNUANNINTFIUAMATNUINITYDS NNA.

ANN. ... . ANEYGAY. ... INT.cas-mola-gka..

. 41A531UN151HUTN5TRU (Overall Standards)

NAN15A MUY U odow

/1AseU wWvung Uaunnadassa
f.a. a.0. ne. |lasund e v
wa  Aseunieliinilde3e
w.a.e G lwnsuungumheynideu ldendn «e%| eoo% @o0% | @oo% | eoo%
ynse
- gAmhelihildatamnidou (510) onocd | oo o o
- aﬁ’wmwﬂﬂWﬁﬂummuwﬁy’wm (518) o o o o
.o Gilniluiniewiumiae vadeu ynsae 000% ©00% 000% | @o0o% | eco%
- dquﬁimmﬂw%ﬁﬁﬁmmﬁau (578) 0o S add o o
- aﬁ’m’swﬂ%’lw%mmﬁmﬁwm (519) o o o o
oo Saddundmialiiluudaziiou liitesnin «&%| eoo% ®00% ®@00% | ®@o0o%
lideanindonay «¢
- fl‘fﬂa'q’l,uLﬁqwﬁmlw%ﬂﬁﬁ’wﬂ%lw% (518) oo,ced | bb,ede o o
- Sunuludadarliiisann (57e) o o o o




FIPIUNANTTANTUUAIUNIATFIUAMAINUTNTVBY NHia.

o. 31M5§1uM3WIIANSRIY (Overall Standards)

ANA. ... NHAUINAN........ INT.ons-mok:Ehs..

HaN1SAMARIY U edos

Mu/laseu wWwisne Usymnauassa
n.a. a.0. ng. |losud e
e naudaiosseuningldlui udenld ®00% ®00% @00% | @oo% [ ®@oo%
[ o v o [ R '
FuAnsas el eo Juvinnis Lideenda
v
VYA @oo
- @unsanauAnLva Ll o o o o
glu mo Fuvhnis (309)
- paufauvew il o S o o
AU o TN (1389)
.o Aeudeiaasuangldlwimisinsdnd liflosndn wot%| @o0% ©@00% | @00% | @oco%
(Call Center) m8lu oo Wil
Lilffendrdesas wo
- @nnsanauiaNaelylnidn o o S o
Melu oo U
- PRUAINHYBELYLUTA o o o o
=3 t =
Aund oo w1l




FIHUNANTITABTUNUANNINTFIUAMAINUINTYBS NNA.

AN, ... IWAUIUAY........ V5. Qagmol-ERe.
Y o ] s [V 21}
a. AesgIun1sTRUSn1siinisvihSuussiuiugldiniives avia. ( Guaranteed Standards of Performance)
Nan15ANEUUN U ndow
Wwisng Jaymgudssn
n.a. 8.0 neg.  |lasudm
0.0 NMiudweduliindrmiiteuiRnu s
Wil (Planned Outage) dmSugldludiianss
wiauUasuunnsuiusius moo kVA Tuly
gnviu Nsdignidu
asudesiulv : ®@00% ®@00% ®@00% ®@00% @00%
- wdsveduludnarm & o o o
Tiosndn e T (378)
- wiwerulniarm deenin e U (578) o o o o
n1sUfuRU ®00% ®00% @00% @00% @00%
- URtRuTuszesaiudsly (:e) & o& o o
- TenunsaufiRanuiusnussegim o o o o
fugaly (510)




FIYUNANTITANTUNUAUNINTFIUAUNTWUSNITVRS ANA.

-------------------------

a. Wnsgunsliusnsfinislaffulsziuiudldlnfives nva. ( Guaranteed Standards of Performance)”

NAN15A NN U edoe

Wwiane Ugynguassn
n.. a.a. ny.  |lesund e
ael MIuAlulymlnisy dwiudldlndalu ®@00% | @o0o% | @co% | @o0o% | @co%

AmEEYE Bl AN TTUTIRRGY
wiouUamunsauiusaus moo KVA Fuld
gnl iU NIglgnidu

- uAlatgmlnidu nelu e 3. (518) o o o o

- unlatlgmlaiheu By e . (579) o o o o




FIEUHANTANTUNUAUNINTFIUAMAINUINTYDY NNA.

AN, ...... IHAUIGAN. ....... IN5.cngmolndhe.,
. AAsgIUNTISMsimsinfauyssiufudldndaves nvin. ( Guaranteed Standards of Performance)”
nan 15 uiuey U eeos
wWmne Jaymnguassa
f.a. f.0. ny.  |lesud e
mo svezaiifueldiniiselnsiveldlnih
(WudaanuiidueldlnfindrszRuuas
UfiRnwRaulvasudu) nsdiifiszuu
ImirenTonagud
Moo TTUULTITUM (n@o/eao Tiad)
mo.o.e fueldlinfvoinddinosvualifu
oo bl o e
- Lualieg ®00% ®o00% ®00% ®00% ®oo%
aelu b Fuwinig (5e) <& &o o &
AU o Wiinig (57w) o o o o
- wanunLilag ®00% ®@00% ®@o0o% ®00% ®00%
mely ¢ Tuihnms (5) &o 0ne o «o
WY @ Jwins (51e) o o o o




mamuwamiﬁﬂLﬁumumummgquqmmwu%mwm AnA.
anw.

o NNALUDSAN. ... 15 QO mON A,
a. Wasgrunsiuinsimslwihfulssiududldlndues nwa. ( Guaranteed Standards of Performance)”
Nan15ALARU U ladoe
wWmisne Ugynauassn
f.A. a.0. ne. |lesud e
nlo.alo froldluhiivoRadedinesuunaAundy
o woud e wa
- LnLEeg ®@00% ®00% ®o00% aoco% ®co%
melu o TWvns (578) o ) o o
WY o Twms (51e) o o o o
- UBNLINLEIDS ®00% ®00% ®00% ®c0% ®o0o%
mely & Juihns (57e) o o o o
B & Wi (51e) o o o o
aloo TLUBLTIAUEN(olo/men LAT)
oo lo.e dallasuesuiuliii  e¢o 1A @®@00% | ®@o00% ®@00% | ®@00% | @oc%
Al e g (378) o e o o)

VN e W9INNNS (579)




FIITUNANITATTUIIUAUNINTFIUAMATNUINTUBY NNA.

ANA. ....... AHAULNAN........ INT. cagackdhe,
. sasgILNsUsMsinsinihdulssiurudldiniivas nvin. ( Guaranteed Standards of Performance)”
nan 15Uy U weoe
Wwisne Usymngudsn
n.a. a.a. ne. | lasud e
ool NLBLUAWUIATINAUAUNI b&o LAILD ©00% | ®@00% | @coc% | @ococ% | @oco%
welilAiu ,000 AL
aulu ¢g s (518) o 5 o m
HY @& WWims (51e) o o o o
ma szaziatnsvauesigldluidasvenie
fosi3eu
e Msloudegldlfinagvdonsany @00% | ©00% | @oo% | ©oo% | @oo%
wanuUseiunsldlnd
ety eo Fwhms (579) & O o &
LAY o IUYNNNS (578) o o o o
on.enlo NFINBAUNANUTEAUAT LGN @00% | @oo0% | @co% | e@ococ¥% | @co%
nely o Fuviinig (59) o o o nes
WY o WWNIS (37) o o o o




's'lamuwamsﬁqLﬁm'lum'mmﬂig'mqmmwu%mwm nwa.

) i [ YY) a
a. #0sgIuNsEUInIsinsiWihSuuseiudugldlnnves nvla. ( Guaranteed Standards of Performance)

nan15aiueU U odos
W Usymgusssn
.. 8.0, ng. | lasud e
maa NIATRAEUTeYeuSHY HefusEa ®@0% | ®oo% @00% @00% | ©o0o%
wsasulni waglirnsensu
- wuglalih el @ Twhms () o o o o
- wugldliih e @ Fwhms (5e) o o o o
man.e N1FTINERUTESRSEU AT UNNTE ®@00% | @oco% ®@00% ®00% | @co%
wiesTamiglniuazluadasutuanlii
- pvavdeuviTeRnserlilnn o o o o
mely @ Twhns (518)
- asvEpUvTeRnder Ll o ° o o
WU & Tuinig (519)
o€ NMsAURUAUENS Qunsdfifldlnenidn ®&¢% | oco% | e00% | @oo% | @ococ%
msaaldlni)
- mfiunsnely b JUKinnIg o ° o o
- AnduNISAY g JUnng o o o o




swmuwam'sﬁ%ﬁmwmummgquqmmwu‘%mwm anA.
ann. ....... 150 GRVANIS5H,

-------------------------

o, WasgIuNsRUsMsTinnslnihdulssiuiudldlniiiues nvia. ( Guaranteed Standards of Performance)”

Nan15ALNeU U adoe
wWwisne Ugywnauassn
f.0. a.a. ne. | lasund e
ac szezadglnAunau nidignadnelniln
GludinandunglaluiidnssGuuasufun
= Y
auauloasudau)
ac.o HoWTedn
- LAY ®00% a@o0o% ®@oco% ®@o0o0% ®00%
aely e Juviinms (5w) o o o o
WY e NS (578) o o o o
- UBNLUALIDY ®o00% ®@oo% ®@o0o0% ®00% ®@ooc%
aelu e Wi 5he) o o o o
WU e UYINNNS (578) o o o o
.o rlglwse e ®00% ®@00% ®@00% ®@o0o0% ®o00%
mMely o whns (5w) o o o o
WY o Auviin1s (57) o o o o




FIYUHANIARTUUANNINTFIUARNINUINTYBS ANA.

. wwsgrumslsnsfinsiniinfulssaufugldinfinves avln. ( Guaranteed Standards of Performance)”

NaN15ANLHNUE U oo

Wi Ugywgusssn
n.a. a.a. ne. | lasura el
a.¢ MIteRumuiuiidnelnedaniotuan R&% ©®00% | @00% | @co% | @ococ%
auisuUsziulusseznaiinnuun
mely oo WM (578) o o o o
AU eo JwiAns (579) o o o o




	e9268e6e7ba48123141d8c733c7195c915d0da4bf987fcea794111695c72cc10.pdf
	e9268e6e7ba48123141d8c733c7195c915d0da4bf987fcea794111695c72cc10.pdf

