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@ () gnénfifienusu pr. esannisld kvar iiusesas 6197 0.3 nua.(ad) 1425/2567 as$uit 0 na. 2567 lasanad 1
vpsmdelvihniagega 1nnd 10,000 VInAfeu ns1e - seumansaiunumumiideiaui
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o i . o . o v

a . o o . . o
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wdhvang

- nlE.U19LaU kAZNIA. U19MA2 SIBIURARLLUUNSY CRM-NCS-002
- nua.(n3) sreeunanseniueld nas. (Melutud 5 wasaulnsuna)
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whusng

- nua.(n3) Favigudeyagniiiasuseunsthgsnmssuuliihuuuasuases
(Service Package) warsvuuudaifiou (Alert Bot) Wil nviw. idmugnén
vlethiauosy melu wa, 2567
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o S
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wnuRRY
unue / 1Asens / 9y UNUUGUR wansafiuny NANSANTUTUEZEN fiuRinvey | wminsaudign
(Operating Strategies %30 Strategic Initiatives) (szyfanssumannionuiinuviaidmang) 429981 AU IN lnsunail 2 / 2567 lnsunaii 1- 2 / 2567 FH9TUNA Usziliy
( Activities / Action Steps) dnnuzifiou w.e. - .8, 2567 anuzifiou u.a. - 8.8, 2567
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Tneilswazidendil
(1) Uszanduiusiiugeaniseaulatives nuw. 19u Line, Facebook
(adhstforiitouas 1 %)
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o gnsufdossliluiit, gasudisziiu vie Uinadigniannsoueadiulddaiau
- nua.(n3) Menuaguranisduy (melu 5 Sundsdulasng)
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- nua.(n3) udadsunumieufiRinisdaaiunisnain Promotion melu w.a. 2567 SWmane_ 0 5w wa_0 51 SWane__ 0 9w wa_0 5w
- nua.(n3) Sarhgudeyagnieeemindmliowlanawzae C02.2 filndasutuun - mumisdetauit - - snuvifedelavi -
Urgednui Tunfadl 1@ 2567) 3w wazszuuuTaiou (Alert Bot) wdli
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(Smile Box) #3auuu Touch Screen vudszanlni - wansnavsuiiu_6497 % - anrsnaUsuiiu_8631 ad IGRVTG ]
- nle. Winansysziiuanufinelavesgnianszuu Customers' Smile Feedback - Sruuintvun_2.996 ade - Srnufinin_6.076 e
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3. Internal Process




FIEUNANITANTUIUAUWHUY,
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AWELUTNAU 1Ay NWE.UNUA

#1u Internal Process

Sanw v ¢
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CB1 Core Business: msysmnsluntsaisuslevinmsgsivdaaiuntsldinaluladiiuannmnislivinmsuaziiudannuaansavasyaainsiaeuinmsianisangud T3CC

Internal Process (SO1-CB1)
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(Operating Strategies %30 Strategic Initiatives) (szyfanssumannionuiinuviaidmang) 429981 AU IN lnsunail 2 / 2567 lnsunaii 1- 2 / 2567 FH9TUNA Usziliy
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wagld Whviane - i]“mv‘\’m‘wLﬂwmwu‘wq%ﬁa%ﬂin aelufou 1.y, 2567 - ﬂ"mﬁm’uﬂwmwmaqmtﬁa‘fhﬂsm meluiou u.n. 2567 Avla.Ueva
ANd.UEY = 5.81 sumilsdeiavii 0.3 nvla uau () 1152/2567 astuit 14 8 2567 |numidsderanil 0.3 ua (lu) 529/2567 astuil 15 & 2567
- Sovhdntmnemiegydedaesm meludou w.a. 2567 - JovhAntmnemiegydedansm meludou nn. 2567
e : At maneseiu 5 U 2566 Tugasserdmune U 2567 samifadolanil 0.3 nla vy () 1361/2567 astufl 15 n.e 2567 |samilederauii s nna vaw (i) 757/2567 asfuit 19w 2567
naenulfiRnisseuuliih - Jovhentimunemiegadedanem meluideu e, 2567 - JovhAntmnemegadednsm meludeu e, 2567
sumiladeranii - prumifaderavii 0.3 nvla A (UL) 908/2567 aviuil 14 wa 2567
- JovhAntmnemegadedinsm meludeu we. 2567
prumifaderavii 0.3 nvla uau (L) 1152/2567 actuit 14 82567
- JovhAntmnemiegydedansm meludou w.a. 2567
prumifaderavii 0.3 nvla uau (UL) 1361/2567 acfuil 15 na_2567
- JovhAntmnemiegadedinsm meludeu e, 2567
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1.1.2 Y$uugsrnthmneviegauded 2567 auil nin.fwua la1.8. 2567 as a0z (o L. - f.e. 2567 annuzaas o u.a. - 8.8, 2567 WU (Usehug) | nulaunaau
hvang - UfuugsAimnevmieguded 2567 mudl na.dvun - Usuugsrmnevitegued 2567 sudl . fvun
AvlE.UIAY = 5,53 (melulasina 2) aumidedeiait 0.3 n2.(n) 860/2567 aviud (melulasuna 2) sumidedeianil 0.3 11.(n) 860/2567 aviuit
29 1.8, 2567 29 1.8, 2567
1.2 msdndunsamuunuufjiRdu Technical Loss 1.A.-5.A.2567 | Soway udu(Ussfng)|  nwaunaay
13U 10 41ASN1S Va9 NHA. danuz e w.e. - .. 2567 douzazau oy w.a. - .8, 2567
wWhviang losinad 2 ddumsmunsunuiismualdosas 100 laswnadl 1 sdunsmuseuauiisinualdfesay 100
- fuflumsasudu fesay 100 MuusuLTiTIMUA - swaumant el aumilideiani 0.3 n1n.(1ls) 1455/2567 |- swumamssiunus mumiidontil .3 an (Us) 929/2567
- Menuman s Llununlasing it 4 n.a. 2567 adtuil 8 wa. 2567
- Ansziuaznumuianssy (nsda Loss Lildandmanenulasuia) lasunail 2 fufumseuwsunuitdmusldiesas 100
- yeumansiiuug auvildeiani 0.3 01 (s) 1455/2567
acfuit 4 na. 2567
1.3 msanun1snuusnufUadnu Non Technical Loss UA-5.A.2567 | Seway danuz e w.e. - .. 2567 douzazau oy .. - .8, 2567 uua.(3uYe) | Avlauaay
10U 8 WIATNNT Va9 Al losanad 2 Aidunsmsuusunuiismunliesar 85 Gnosi 429 [lasunail 1 dudumsmuseusuiitvuald¥osar 89.20 (nusl 446) | auu(Wsziug)| nviausmas
Whviang - snusanssuiuaug aundideasd 0.3 nuan) 1535/2567 |- S189UNANSANTUILY pumilsderavit 0.3 nua.(e) 1109/2567
- fuflunsasudiu fesay 100 MuusuLTiTIMUA it 18 n.a. 2567 adtuil afis. 2567
- Menunan i Lluunlasing lasunail 2 fidunmsauwnuiidinueliiesay 85 (nwst 4.25)
- Arszilaznumuianssy (nsda Loss Lildandmanenulasuia) - yeumansiuug aumilideiaui 0.3 nua (ue) 1535/2567
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Internal Process (SO1-CB1)
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nsuna 1 eysifsuysznadesas 30 vemfouladlriniideaudly (2iedee)
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pmnadelail 0.3 190.(1U5) 1469/2567 aa¥udl 5 n.a. 2567
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Internal Process (SO1-CB1)
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Internal Process (SO1-CB1)
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