FPUHANTANTUNUANNNIATFIUAMAINUTNITVS NA.

ANA.

. mmgwmﬂﬁu%msﬁ"ﬂﬂ (Overall Standards)

N8, u9LaY

..I‘VI J.one-mol-don |,

NAN15ALUY U bbb

U/ lAT991Y wWvane Uaunaudassa
ETR) NW.A. 48, |leasund e v
e awsadngliinfulfiesas «o adaIn Laiffpanit wo%| eoco% ®00% ©00% | ®oc%
ssuulnidadas dunnanfildunds
gLy NI |
- gnseelnAuniely @ v, (ada) © o o ©
- drelldwiuni € 2.a. (as) o o o o
Taitoenin we% A@oo% ®@0o% ®00% @00%
ol li5egar «¢ nolu @ wouGasSewdu
anuanwalanys)
- gansaunlutefosseuveaffldlni
Moty @ Wou (Fo9) o o o o
- unladefoaiouveeldluih
AuUnd @ Weu (5eq) o o o o




FIHUNANTITANTUUANNIATFIUANAINUTNITVY nulA,

ANN. ........ AWRULBAN. ... INS.eas-nok:-Eou..

. 21a5g1UNsTIHUSASTIU (Overall Standards)

NANTIANHLIY U odob

u/lAseau wWvnng Ugunguassa
La.8, W.A. . |lasude o
oo n1saurdgnAlgaSe
©.0.6 ;ﬁﬁﬂﬂ/\lﬂﬂummﬁzjuumaﬁwmanmﬁau lifloondt «s%| @oo% | @oo% | @oo¥% | @ook
N8
- gruAmhelwifildasmndiou (:e) o005 © o o,ebo
- ai’wmur;}fl#’flvxlﬁﬂuwmuwﬁgwm (518) o o o o
.o Glilihluailesdumion yadeu ynsie 000% ©50% ©00% ©00% | @&oo%
- éﬂuﬁmﬂ'sﬂh\lﬂﬁﬁﬁﬁmmﬁau (578) & ome o o &0
- a‘hmu;ﬂ%’lﬂﬂmmﬁaﬁwm (518) o o o o
be nadusdwdalnwirlundasifou ldtleendin «&%| eoo% ®00% ®00% | @oo0%
litfeuninfovas «e
- dnddlundevilen i lisudldlnih (se) bb,mec S o bo,mec
- smnlundmiarlniieme (e) o o o o




FIEMUNANTANLTUNUANNIATFIUAMATNUINITVBS NUA.

. mmg'mmﬂﬁn%m’iﬁl'ﬂU (Overall Standards)

Nan15aiuey U eeob

/laseey e - Uyadsn
HE) W.A. e, |losund e
w.¢ nautaiaeFauangldluia naenld ®00% ®@00% - | ©00% | @oo% | @oo%
a’ o ¥ s o 14 1
FuAfas melu mo Jusims lLidasndn
¥
39Y8Y @oo
- ansansuAiuveglglih o o o o
el eo FWwhnis (5e)
- peuANYeIglni o o o o
AuATY o TN (1509)
.o naudadaeGauaingliliimalnsdwi Lidesndn wo%| @00% @00% | @oo% | @oo%
(Call Center) mMely oo W1
lifoanirfesas o
- gnsanaumauveIg gl o o o o
Melu oo Ui
- MBUATAINVDIR YL o o o o
AN @o WM




FIUIUNANTTANTUIIUANNINTFIUAUNTWUINITVBY NNA.

o, WwsgIuMstiuinsiinisiniisudseiunufldlniives nvia. ( Guaranteed Standards of Performance)”

 wanisdufivey ¥ eeos
wWhvne Jeymnauassa
b, W.A. fo.  |lesuna e
0.0 MIudsvesuliainfiouftinu au
Wi (Planned Outage) ﬁms“wg’fl%lw%ﬁam&”’q
MﬂaLLﬂawmmquﬁuéTyuwi moo kVA Zulu
gAY NIdignLay
nsudenuln ®@oo% 000% | @oco% ®o00% ®@o00%
- udaanulniarmih o o o o
Titesndn e Ju (578)
- wdwanulwihdarwmih desnin e Ju (319) o o o o
msﬂﬁﬁ’amu ®00% ®@o00% @oo% | ®oo% ®00%
- Ug‘jﬁ’&muﬁummwzL’Jmﬁu%ﬁ (578) o o o o
- higusaUFiRauiunuszosaan S o o S
fuddly (3e)




FIBURNANTITANTUITUAUNINTFIUAMNINUINITVDS ANA.

ooooooooooooooooooooooooo

o Ansgrun1sliuinisiinisluindudssiududldlvidives nna. ( Guaranteed Standards of Performance)”

NAN1ISAIINGTU U bbb

wWviane : Jaynnguassa
1.8, n.A. fo.  |loasug e
Mn.e.© ﬂﬁLLfgﬂ‘U{jQJM'ﬂWW’]ﬁJU a‘fm%’wfﬂ%’lﬂﬂﬂu - ®00% ®@00% ®@00% @00% ®o00%

Lsummﬂmavﬁawmqmamnsmﬁﬁméﬁgﬂ |
Mﬂ@LLﬂﬁﬂW'}ﬂi’;Mjﬁ?ﬂLL@i moo KVA Fuld
anciu nsfignay

- unladgmluidu ey oe s, (579) o o o o

o Y. (579) o o o o

- unladgmlwddu i




$189UNANTIANTUINUAUNIATFIUAMATNUINITVBL ANA.

on. mmg']umﬂﬁu%miﬁmﬂWﬁ’l%’UUizﬁ'uﬁ’Uﬁﬁ‘iﬂ?\lﬁwm aAnn. ( Guaranteed Standards of Performance)”

ANN. ......0HRUSEN. ... Ns..cne-mola:-gra,

aan1saiineu U beoo
wWviane Ugynngudssa
k.. W.A. f0. |lasunde
ol szazaiifueldlnihnelvaveldlvih
(Wi TuiiduelflnidrszRuuas
UftAmuiseulvasudau) nsdifiszu
dvinenonagus
no.e TEUULIITUAT (amo/omo 11ad)
00.0.0 ﬁmaiﬂﬂﬂwﬁmaaﬂé?qﬁLma%ﬁumm"l,mﬁu
o waud e LWE
- Al @o00% ®00% ®o00% ®00% ®00%
el o s (519) ne o o g
Wy o WS (519) o o o o
- yaNLUALLBY ®00% @o0o% @oo% ®00% ®@o00%
melu ¢ Jwins (5mw) N o . o | e
Wu € wvhns (519) o o o o




AN, ... OWRLNAN. ... N5, OEDME R,
o, Wmsgrun1siusmsfinsinindudssiufugldluihves avia. (Guaranteed Standards of Performance)”

nansaiiueu U beod
wWnue Ugynngusssa
138, W.A. fg. |laswde
o010 fueldliinfivefndsdinesvumiiunds
oo Loul e La
- aLilag ®@00% ®@o00% ®@o00% @00% ®00%
nely o Twing (579) o o o o
Wi e duninig (579) o o o | o
- UBNLUALAIBY @Oé% .@oo% ®@o00% ®@o0o% ®00%
mely @ Winns (579) o o o o
Wy @ uvinng (he) | o o o oA
oo TEUULSWIUE(Bl/mm L))
alolo.o Meulasuesuiuliliy  beo @il ©00% | @o0o% | @0o% | @co% | @oco%
el @ Jurinng (518) o ® o <
W e TUnIN15 (318) o o o e




FIEUNANTTANTUNUAUNIATFIUAMATWUINTVBS NUA.,

. anAsgIun1sIRuSnsfinisinihduuseAufudldlufives nwa. ( Guaranteed Standards of Performance)”

, NaN15ALEUNUY U eéob t
Wvne Ugynnausssn
1308, n.A. 9. |laswd e :
mloo.lo Mﬁ@LLUa\‘isﬂuﬂﬁ’i’mﬁuLﬁUﬂfﬁ’] b&o LA ®@00% ®@00% ®00% aco% ®@00%
WA bIAY b,000 LA
melu &g TWins (579) © o o ©
W && Wvng (57w) o o o o
ma szozLIRmaUaURTildlvihdesvevie
foa58u
.m0 NMsloutegldliuasyiomaaou ®00% | @00% | @00% | @oo% | @oo%
wdnusziunslaluii
mely mo Tuwyhans (5710) oo o 5 oo
WY oo JUIAS (578) o o o o
a.enlo NTTIEAUNENUTZAUNTIE N @00% | ©00% .| @co% | @oo% | ®@o0o%
el bo FUIIMI (50) oY o o oc
W o Auns (518) o o o o




-,

ANN. ....... nwa‘wmu ......... ns

'iﬁ&lﬂ’]ﬂﬁ\laﬂ’]‘iﬁ']Lﬁﬁﬂ’]umﬂﬁﬂﬂ‘iﬁ’]uﬂmﬂ'l‘WU‘%ﬂ’]'ﬂl’e)\‘l Ana.

an. mmmumﬂwmms‘mmﬂmﬂﬁuﬂi“nuﬂw’ﬂ%’lw%wm AnA. ( Guaranteed Standards of Performance)”

nan13AN iU U wewd

wWhviune UJayvinguassa
1w W.A. o, [laswdwe
maa MsnTIvdeutedouduu Aefusesiy ®00% | ®00% | @oo% | ®@00% | @cc%
wseruli uaglniinseniu
- wugldlih meglu @ Fwhnis (318) o o o o
- wugldluii A | & uins  (579) o o o o
aan.e NIRTIEeUTessasauAefun1Te @00% | ®@00% ®@00% | @co% | @co%
w3aeTaniaelnfinuasluasadutuenlni
- pradeuseRaselldln ° o o o
nelu @ Twihas (5e) -
- prdeuvseRnsef i o o ° °
WY & Jwihns (579)
nae Mseautuiuins Qunsdfiflillendn | «&% | e0o% | @co% | @0o% | @oco%
Ansuelglniin)
- ﬁ"n,ﬁumsmsﬂu & JUYNTT o o o o
- AdunsAe b JWiinig o o o




$189IUNANTITANEIUUATUNIATFIUAMATNUINTVBS NUA.

AN, .......OWRULGAN. ... ... 93, cang-mnol-&oe

n. :u’\ﬁl‘sg’mmﬂﬁu’%miﬁn'li‘lWﬂ’\‘%"UUszﬁ'uﬁ'Uﬁﬂ‘fﬂ?\lﬁ'\‘um AwA. ( Guaranteed Standards of Performance)”

nansaiiueu U eeod
Whviane Ugymnguassa
1.8, n.A. fo. |lasund e
o ssztatangln@undu nsdignendnglwit
(g TuigldluihdrssRunasjoa
anuseuluasudiau)
nco fidlisedn
- LAY ' ®00% ®@o0% ®o0% @o00% ®@00%
melu e Juihms (319) o o o o
Wiy e Juwyns (519) o o o o
- UBNLUALEIBY ®@00% ®@o00% @oo% @o00% ®oo%
aely o Juins (31e) o o o o
Wy e WS (579) o o o o
nclo Gﬂﬂv\li’lﬂlmyj | ®@00% ®00% @o00% ®o00% @o0o%
melu o Twihns (51e) o o o o
Wie o urinnig (51e) o o o o




$I8UNANTIANTUNUANNNIATFIUAMATNUINITVBS NUA.

S AL YRR ...... N cagnok:En.
a. 1wsgrumsiiuinsiinisinihfudssiududlalwdives nva. ( Guaranteed Standards of Performance)”

nan15aiineU U beos
wWavane Jayvnaessn
10,8, n.A. fg. |lasud e
o€ NMITRuATuiTelnedaviakuan &% @c0% | ®co% | ®@o0% | @oo%
auisuuseiulussezaafinivue
ey eo AT (578) o o o o
N @o UNINNT (378) o o o o




