iﬂ&lﬁﬂuwﬁﬂ’ﬁﬁﬂLﬁUQWUGI'IﬁJﬁJ’]GI'iﬁ'IUQmﬂﬂ‘l’\l‘lﬁiﬂﬂi‘da\‘i AnA.

AN ANB.U19LaU

0. 11AsgIUNSIRUIA99lU (Overall Standards)

NANISANEUIY U bebe

u/lAseeu wWvung Jaunaassa
1308, .A. e lasund oo
w.o @3150978 N AUlAS882 wo AIRIN liesnin «o%| eoo% ©®00% ©®00% ©®00%
szuulnihdados duananfilesunds
gnLiu nIalgNLA
- anansadngliliunmely @ v.a. (%) ne ne o o
- PrelilFuiund @ 2.4, (1) o o o o
Taitlosnin «e% ®@o00% ®@o00% ®@o00% ®@o00%
oo 103988 «¢ nelu « waudaadswdy
anganealdnys)
- annsaunluteeaseuveayldluiih
melu « Wou (309) o o o o
- unludefousuuveldliin
Aundn « e (5e9) o o o o




FIYIUNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

0. 11A3g1UN5HUIN19M2lU (Overall Standards)

nna.u1Lau

oooooooooooo

ooooooooooooo

Nan15A LU U edbe

Nu/lAsenu wvung Ugunauassa
13,8, N.A. f.e. lasund o oo
oo N9 UL WA TG54
..o Jliilunsuunumhenniou Lidesndn «¢=%| ©o00% ©00% ©00% ®00%
NI
- grAmheliihildatmnideu (510) onolod | e,moc o e, o
- aimau;ﬂ%lvhﬂﬂummuwﬁgwm (578) o o o o
.o Jiolnfinlundisssiuniag yameu NNy 000% ©00% ©00% ©00% ©00%
- ruAmheliihildatmnideu (510) 05 ®,06& o OR,00m
- é’WUQUEﬂmWﬂWL%MLﬁE}ﬂ%ﬂMN@ (51¢) o o o o
o Sndslundatalnilundazifiou litlosnin «&%| eoo% ©00% ©00% ©00%
litlewnindosay x¢
- i’]’maiﬂuLL%’WﬁHﬂWﬁﬂﬁﬁUéﬂﬂWﬂﬁ (579) bbss | bbne o &o,omd
- Srunlundevidaliiiiamn (57e) o o o o




FIYIUNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN nna.u1Lau

0. 11A3g N5 HUIN19M2lU (Overall Standards)

oooooooooooo

ooooooooooooo

Nan15A LU U edbe

N1/1A5991u wWviane - Uaunnguassa
Lal.8). n.A. .. Tasund e
w.¢ naudalaespuaingleluin vdsinld ®@00% ®@00% ®@00% ®@00% ®@00%
v o v o o R4 1
SuA1509 N1elu mo Junn1g Lidesndn
v
Y8 @00
- @usanaumaNve gl 2l o o 2
Moty eo Junig (599)
- naUMANYB LGl o o o o
WAUNIT ;o TuVINs (15849)
v.5 nautaesFauangldlndmicdnsdu liteendn wo%| ©00% @00% @00% @00%
(Call Center) N84 oo U
lddeanineavar «o
- anunsaneuAmaINveaglgluih o o o o
Melu @0 Ul
- paUMUvRIELT N o o o o

WUNI @0 U




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

AW, ......A0RUNAN,
a. 110351UNMsIHEUINsTinsnA Suussiudugldlvinves nvia. ( Guaranteed Standards of Performance)

en

NANISANEUIY U bebe

Wviang Jaymnauassa
1LY W.A. o, |lasuae
0.0 MIkdsafulifharmiiufoufoiam am
Wi (Planned Outage) ﬁm%’wﬂﬁw%ﬁaméﬁa
nifoutaunsnifuius moo kVA Tuld
gNLIU NIRNLAY
nsudeauln ®00% ®00% ®@o00% ®o00% ®@o00%
- udsvonulnina i ® o o ©
Laitlosnd e Ju (379) o
- udswenuliawuin deenin e T (370) o o o o
msﬂﬁﬁ’?mu ®00% ®00% ®@o00% ®00% ®@o00%
- YftRnuTumusreznaiuddll () o o o ©
- ManusaufUiRnuriunussesna o o o o
Mgy (519)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

NN, ... DHRIDNAN. ....... 1N5. 2000k E R0
a. 1103 UNMsIUInsTinslni Suusziudugldlvinves nvia. ( Guaranteed Standards of Performance)”

HaN15ANENeU U edoe
Wviang Jaymnauassa

WY W.A. fo.  |laswde
M.0.© ﬂ’]ﬁLLfﬂ‘U{]QjVI’ﬂWW’]ﬁU ﬁm%’wlﬂ%mﬁﬂu ®00% ®00% ®00% ®00% ®00%
Lsumwmmaw%mqmammwﬁam&gﬂ
wiouUamwuInTINufs moo KVA Tuly
gNLIU NIRiRNEY
- unladgmilnieu nelu o v, (579) o o o o

- unladgmlaieu Ay o v (579) o o o o




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

ANA. ....... na.uLaY

a. 1103 UNMsIUInsTinslni Suusziudugldlvinves nvia. ( Guaranteed Standards of Performance)”

NANSANELIU U e
Wviang Jaymnauassa
1.8 n.A. 8. [lasund e
ko sz&;maﬁ;ﬁ%ﬂ%’lﬂﬂwmalwajma‘l“l’flw%q
(Wudaanuiifueldlnfindsitunas
UftRmuReuluasudau) nsdlfiszuy
Imirgniauagiuan
.6 FEUULSITUI (meo/wmo 19a6)
0n.0.6.6 ﬁmaiﬂﬂﬂwﬁsuaamzqﬁma%mmmhjl,ﬁu
oo waul o ta
- LUALAIBY ®@00% ®@00% ®00% ®@00% ®@o00%
MmMelu © Jwins (57w) ® o o oo
Y b JWins (518) o o o o
- wanLuALilag ®00% ®00% ®00% ®00% ®00%
melu ¢ s (5w) < &o o ®00
W & Wihnms (579) o o o o




FIYIURANITANTUIIUANANINTFIUAMUAINUINITVDL ANA.
AW, ... ANRUMAK......... INT. cagiaonden.,
a. 1103 UNMsIUInsTinslni Suusziudugldlvinves nvia. ( Guaranteed Standards of Performance)”

NANSANELIU U e
Wviang Jaymnauassa
1.8 n.A. 8. [lasund e
0n.0.0.0 ;:J%Ja%’lWﬂwﬁsuaﬁmégqﬁma%%mmﬁuﬂd’]
oo waul m ta
- uALeY ®@00% ®@00% ®@o00% ®@00% ®@o00%
melu o g (579) o o o o
Y o W (579) o o o o
- UBNLUALIBY ®@00% ®@00% ®00% ®@00% ®@o00%
nmelu ¢ s (5w) o o o o
NK & wihms (518) o o o o
oo FEUULTIAUG(bl/mn 1A7)
no.o.0 NlollawuInTINAuliiY  b&o 1Al ®@00% | ®o00% ®00% ®@00% | ©®@o00%
Moty m@ Jurnis (519) ® & o o
AU e WIS (519) o o o o




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

AW, ......a0RU00AN
a. 110351UNMsIHEUINsTinsnA Suussiudugldlvinves nvia. ( Guaranteed Standards of Performance)

en

NANISANEUIY U bebe

Wviang Jaymnauassa
1.8 n.A. 8. [lasund e
oo 0.0 NLBUUAIIUINTIUAUAUNI b&o LALD ®00% | ®o00% ©00% ®00% | ®oco%
WA klAY 000 LA
melu ¢& Twihns (579) o ® o ®
AW && JWihnig (519) o o o o
m.a srEzAmaUausglElndndosvevia
fosi58u
6n.6n.6 mﬂau%arz:ﬂsﬁlw%uaw%amim?{au ©00% | ©00% | @o0% | @oo% | ®oo%
wanuseiunslalaia
Melu mo TWins (518) o e ° oo
U oo AWYNNT (579) o o o o
an.enlo N13ILAUNANUTEAUNSIELNTN ©®@00% | ®00% ®00% ®@00% | ®@oco%
Melu wo TWNs (518) o6 & o oo
U o MWYINIT (518) o o o o




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

NN, ... DHRIDNAN. ....... 1N5. 2000k E R0
a. 1103 UNMsIUInsTinslni Suusziudugldlvinves nvia. ( Guaranteed Standards of Performance)”

NANSANELIU U e
Wviang Jaymnauassa
1.8 n.A. 8. [lasund e
aaa MITIIdeUTesauSeu RenfusEi @00% | ©00% ©®00% @00% | @oco%
wsarulndn waglninsgnsu
- gl ey ¢ Twhnis (51e) o o o o
- wugldlidh Ay @ Fwihns (57e) o o o o
na.@ NMIATINEEUTSaTUATITUNISEY ®00% | ®o00% ©00% ®00% | ®oco%
wdasianihelniiuazluladasutualiih
- pyIvdeUrIeRnsian i ° ° ° °
melu ¢ Juring (57v)
- pyIvdeUrIeRnsan Yl ° 5 5 5
AW & Wins (518)
on.on.@ N1TANYAURUAIUTAT (’Lunaaﬁﬁ;ﬁ%’lﬂx\lamﬁﬂ ®&% ©00% ©00% ©00% | ®oco%
nsuebliin)
- afiunisnelu b Jurinnig o o o o
- AHUNITAY b& TUNINNT o o o o




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

ANA. ....... na.uLaY

a. 1103 UNMsIUInsTinslni Suusziudugldlvinves nvia. ( Guaranteed Standards of Performance)”

NANSANELIU U e
Wviang Jaymnauassa
1.8 n.A. 8. [lasund e
o szezIandnglnAundu nsaignendnglvin
(WudaanFuiglélnidrssRunazufua
audeuluasudaw)
aco {dlnsedn
- UALAIRY ®@00% ®@00% ®00% ®@00% ®@o00%
el e Wns (5) o o o o
Y e g (519) o o o o
- wanuALilag ®@00% ®@00% ®00% ®@00% ®@o00%
Moty e Jwihns (519) o o o o
WY e WIS (518) o o o o
n.clo féﬁﬂﬂ/\li’]ﬂl%iﬁ ®@00% ®@00% ®@00% ®@00% ®00%
aelu o Jwhng (1w) ° o ° o
WY b Wing (579) o o o o




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

NN, ... DHRIDNAN. ....... 1N5. 2000k E R0
a. 1103 UNMsIUInsTinslni Suusziudugldlvinves nvia. ( Guaranteed Standards of Performance)”

HaN15ANENeU U edoe
Wviang Jaymnauassa

1.8 n.A. 8. [lasund e
a.& N15318RUAUSUTITelneEavSeRuan &% ©00% ©00% ®00% | ®oco%
aufisuussiulussezinandinuun
Mely eo TN (579) o o ° o

LAY @0 IUMNIS (578) o o o o




