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1.5 favhmenuaginisasadeumisemsllwihiiiniswedomiosiadety uasudsduiiisrdeananmauazse ua-sn | wew.slue) 920980 2.A-E.0.67 aAEiaY nu, nuw.(n.3)
dfiunisduasuiiied/qunsaiusznauiiaes 2567 |nvionu lill we.siedes dasaan wa-fia.67 ) A,

nduil 1 ;'d‘l‘fﬂwﬁﬁ-uzﬂwgy‘ﬁﬁmitaﬁlwmuamaﬁwgam 2 Dauitouially
nguil 2 glélisedesiiimsiademisinderiu 4 Taifeutuly
(Wsunsu Power Bl Dashboard wffa nyiaaeuiines

whvang sreumanislutuil 20 veadeudaly

whewagfndeiu 3 1 918 duflunis ude wuw.
Geufosudn




nwa.Uawasy

seauHan s iuauMUuHUUTRY 2567 @nsaated 1 Y 2567) Uszdilasinad 2

%1 Goal (Finance Social Environment)

unue / 1Asenns / 9w en , HANSANTUIL T INGIEH] H3uiavay sieeuiign
wHUU{UR 9291981 N .
. - FWURA Uszfiu
lnsanad 2/2567 Insanad 1-2/2567
anusiiiow w.e.- fl.b. 2567 dnTuziiou aa. - fl.b. 2567
1.6 Savssnuagunisasanaoumisenisilni nsdglélwsnelngiimioenisiinanas Saud 50% Fuly wa-sn.  [Anfiunsnenunansuiieuiosuda Wy, nuw.(n.3)
(Usunsu Power Bl Dashboard ¥t asraaeuiines) 2567 N AN,
Wane esuranisluiud 20 veudioudaly
1.7 avndeumizrefimesinihaisisuzuagiimaasnsiguimios mnnwulimasdnga/gunsaivsznauiiineidngn Tiuse wa-on  (fwedlwdtasiszuariinmasnsdiguinioe | Tneslwihasnsuzuazinnisvalsnsdigudniae Hun. nuw.(n.3)
Audunsdudeu uasinnsanuiulgsdlwinlinsudou 2567 Fruauitanun 140 wdes dwisensldlui 138 |Susurtonnn 140 wdas Swmisenisléli 138 nn A,
(lusunsu Power Bl Dashboard viada lifhansisag) wA3eq iuguivmion S1uau 2 1A3es (asavaeuny  [1A3ea Wuguimios $1uau 2 es (asaadeuny
e swumameluiuil 20 veudieudn agszninmsaiiiunsuilvaedu Siuaueadan |egszwdnsmanndiuntsudluansiu Suauaaslau
i fnnstumslaudnszuuiiandnldsng sl finnstiuaadlaudnszuuifiafndildineGeuies
Fouiosuda) udia)
1.8 USuusaununssumiiesietes (MRM) Tasfinnsananselfuaziiinuldinluudazanenisaamine (USu Portion | s1e91unann nAe.(n.3)
A B C Wilisngldsauarnunluwdes) lasuna nun(n.3)
(Wsunsu Power Bl Dashboard ifa anunineuasyUszaianada) N A,
Whwane sweumameluiuil 20 vesdoudialy visdulasna
weuawdl 2 msudmsalidensiuiuny 2.1 nsuimsaildinglunsdnduenlidulunusulsanaitlésudagss (CPIx)
2.1.1 msuimsaldielumsiiunuvesasaudiunans UA-5.0. _ AU NA.
wWhane Avuuulszdiulidesninnaniin sedu 4 2567
2.1.2 mavimsildhelumssidummesmesnudugiinig wA-5A. (A0 NN.6T SUUsEIAIGY 28,046,160.17 U iy e
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o dayaan CAPEX nvla.ug.uay
wWhane Dndne Sevay 100 vesrntmnesglasug (seAdmne) Avivl Tudaiin
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1.2.1 msudmaasulaglifnAld31e (Free Maintenance Service: FMS) muﬁ@nﬁ'ﬁawa 1.A.-5.0. nvie.Jewaey dnqugninsneddigdugninngu ae.Uewase fingugnisieddnydugndngu HuA. Avivl $u 2-3
wang msdansaruduiusiugnimussiusesgnd Tnsutsnundugndn fed 2567 Status $1u2u 10 318 wnudddumsuimsiety | Status S1uau 10 918 unuddndunisuing vl
- gnAngul Strategic 1w 48 8 (Fovay 100) Lifndlelulasnad 2 wiulsianldelulasunail 2 vE.wa L/M
-gnAngu Star  $1wau 5 578 ($evaz 100) (3w w1y
- gnANgw Status 1w 355 918 ($esaz 100) i)
1.2.2 flanssumsaieanudiuiusiugnisesdny(Relation Building Activity : RBA) 1.0.-5.0. nua.n.3 Wudiniunis nva.n.3 Wudeniiunis HuA. i 23
Wvne mMsdamsanuduiusivgndmusyiuuesgnd TnsuunandugnAn il 2567 vl
nau Strategic  oway 100 Ava.un L/M
nau Star Sovaz 100 (3w w1y
naw Status Sovaz 100 i)
naw Streamline $ovaz 40
1.2.3 wiinnuuimsgnisedidy (KAMR) Uimsanuduiusiugnirlnenisindedaansiugnin wea-o.. | nve.Uenaey Snsidmuuasinsieuszaunuasy | ave.denaes Snsiimunasiinseuszaiuau HuA. Avivl A 2-3
(Communication : COM) uazUufinwalulusunsu Digital CRM 2567 mususeiitvua AsUAIILAUTETITUA nwla.
hvane Avid.aun L/M

- msfinsiedeasatheasiiiaue Tnautmngugndn deil
1 gnANGal Strategic, Star, Status $1uu 1 adaulu/ae/lasina
- gnéngu Streamline $1u3u 1 Adadull/ndu/dou

- msfidusmvesgndlumsmatsunuiiiinansenulasasaiugndnsu uwumsiuliileufoinu Wushy
- gnngy Strategic il (MuurunuiAeITas)
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Taeguivns uazimuainguszasdniadeuBeugniusiaseiidauniautuiinnanmsBenlulusunsy 2567 UGN
CRM Plus nva.aun L/M
huang
SRR 1w 3 1e/lasua/nilv.
- man.ava. e LM (malaseasislyal) Suau 6 s1e/lasuna/nv.
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- Anssutfunuins/Ussduiusianssuiieg dwiugnd Ansanauanavsnzay dafin)
1.6. msatiuayugndelmi audoya BOlmissauvissdu/uddeyadug Insnishndedeasidoudou | wa-s.a. Tu*ﬁuﬁﬂawaaﬂiﬂﬁqnﬁﬂ 8Ol Tulnswnadl 1 ”Luﬁuﬁﬂawaauhjﬂqnﬁﬂ 8Ol lpssnail 1 HuA. nvivl $u 2-3
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o0 uuifisnin nn3 % 1. fudumsuszrduiuslasmstunadoudnefadeszuulniinigluanas (vendor List) Tunuvald un-oa.  |ndveaes fmsUssndntudlasmstunsdou  |nviadewass SmsUssendiuslassnsiu HuA. nua.(n.3)
il (gninsedos) Tuituil avin.3 2567 |dsdndeszuulatih nelueinns (vendor List T |meifeudnafiaeszuulititn melueanns (vendor nvivlFu 23
whwny uveldlwihaeln @nrsedes) siulatngugld |List) lusnuveldlvihelnl @narneges) iy .
- il A 23, e awnn L/, nvia, e, UssmnduiusTassmstunsdousnsiadessuuladh melusans i itouas 1 afuasiinsdaiihneussndius |ladnguildliih Wouay 1 afwasiinsiainthe e,
(endor List) lunuwaldlihsslus (gninsieden) luituil nn.3 Tasiswasonded lA59n13 o esudnfesveldinit Uszmduiuslasins o nsusiiesveldlnih avid.aun L/M
(1) Ussnduiudrnuromeesulatives nvivl. wu Line, Facebook (sghatiouifiouas 1 a%y) (52 Azl lu
(2) mssenvisiadauil / msUssgusniudiunansedinduiediu (nedeiiinseanuaen wisuss) i)
(3) dnvhtheussundniuslasanis YuamuAUmILEl Fadaneludiney nviw . o q@i”uﬁﬁawawlwﬁm
Jrsutnseiiu v Uinadignénanunsaneadiulddaiy (i, ynusie)
- nua.(n3) senuaguaansdidunuynlasing
2. favazvaamsiusesusanmueldlnlmishuszuu ICs isuiuasveldlnlymivionsn (1ICS+SAP) wa-o.n. | nvadenase H¥evazvasmsiudfesusuanveld | nvle.dewase fisevazveanmsiumsesusuanveld HUA. nua.(n.3)
vy 2567 Inflmiruszuu ICS isuiudfesvaldlnia Inflmsiruszuy ICS Weuiumsesveldlnll nea.(n.3)
- il 23, nwlaawnn (ML) waw it LilasndnSanay 80 v laisndn 80% Havam lishnth 80% vl 2-3
- nua.(n3) senuaguaansdidunuynlasng G
- naa.(n3) enunan1sldnunasdymeuassavesssuun alasua e,
. un L/M
(5w vl lu
i)
3. uieneAnziuTsOugsiou Uszsh avin.Su 2-3, nia. auin LM (nalaseadadlvs) ariiu UA-GA. e Uawasy Sinsusiinnsinnuinaugsia e Uawasy nsussiansinauiiuaugsie HUWL/HUA. il 2-3
UszAvBnmuazissianamaeldgsiaety 2567 wesugreBatiuinavit n.3 nua.(ua) 659/2567 weudreBeduiinendl n.3 nua.(u) 659/2567 vl
g vl aun L/M
- nua.(n3) vepusinszT LTSSy U nivl $u 2-3, avia. auin LM alaseadidel) uas
nvla. wiouimuaniihdl ieiuussansnmuazissiansmsnelsgsiay
- nua.(n3) agusenusamsdiiivanunnlasng
4. Imigrudeyagnéilinutipinuuasssuuudaiiou (Alert Bot) UsziAnisasusaumstgsinunszuy | wa-sa. | nlavewass dilifiinsasusaumsthgsinuszuy | nvle.Uewass dilifiinsasusaumsthgsinm HuA. nua.(n.3)
wuuuasuaeas (Service Package) 2567 Inlfluuunsuases (Service Package) szuulnlfluuunsuaes (Service Package) nvil A 2-3
g .
- nua.(n3) ﬁﬂﬁw_ﬁjuﬁayaqnﬁwﬁﬂiusaumiﬂﬁa%’nmwuU"Lwﬁm*u*umimwi (Service Package) wagszuuLia AWd.Iun L/M

Wfiou (Alert Bot) wial nuw. L‘ﬂwwuqnﬁmﬁaﬂnauawu (melu w.p. 2567)

- i A 23, vl wune LM (nnailaseadadlun uas nvla. suflumsidmugndmaslaiunisudadiou (Alert
Bot) yinae (nelu . 2567)

- nua.(n3) asunansddumsdinugnd uassenumannlasina
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5. avhgudeyagnanildnuihssinvnasssuuudadiou (Alert Bot) Usgiinisasuimuanuneaisvensiun
Fassvsioutaamesny C02.2
- AnEuMIU 139¥nIng 1w 2 A3a dsdl

Y ow v oA
(1) A9 1 MR INAWOUNULET 6 Loy

B v o w B ua s
(2) P39 2 ViR INTI3AINWIATIT 1 Ui 6 LFeu viemuAuANEaL
- nua.(n3) wdadsuuamafiAmsdadiunisnatn Promotion (n1elu s.a. 2567)
- nua.(n3) davigrudeyagnivssindmiiowdanamesne C02.2 flndasuimuathsednuvs Tuasei 1
[@2567) Nn31e uazszuuudadion (Alert Bot) widly nviw. iirdiiunistngsdnw wnsie (nelu nan. 2567)
- A 2-3, nwlat. aunn L/M (mailaseastalugg was nvla. Ualudeen zwo7: Tudsfuusziunanin nass
Adddunsthgesnums
- nua.(n3) agunamsiiiunudithsesnvBuagmenunaynlasua

anews) : udafieulunga Line Front Manager C3

.A.-5.0.
2567

nvle.venase GeliilddndnfiunsthssinunEiegs
liladaluds zwo7

nvte.venaey dilildidnsnidunsthysinumiia
SelaildUsluds zwor

nua.(n.3)
nvivl.fu 2-3
nvla.
nvla.aun L/M

6. msfanudayalaundunngndrundesysafiuanuiiswalawuuutuna (Smile Box) 3auuu Touch
Screen sugszArlnin

- nvle. twamsusziiuanufisnelavesgnA1ainszuu Customers' Smile Feedback 1asulinsizviuazimun
wINIMIUTUUT niﬁiqnﬂ"ﬂﬂwsmﬁuﬁmiﬁxﬁu 3 (Anauszidiu 1,2)

whwiang

- dndrumsnatsuduitouiusuauiatoun ne. lsifesndi$eray 70 vesituIuRIMLR

- Auaderudienelaliisiing 4.4859

- nua.(n3) Aamauarenuasunaiiaszimsusaduilunmsinves nvin 3 a1elu 15 Sumdadulasuna
e : wilnany Front Manager Usydn nvivl. dudai Wudiniunuuas duiindeyeadlulusinsy

Customers' Smile Feedback

4.A.-5.0.
2567

avle.vewaes Tulleeiuns

avle.vewass lallesuiuns

nua.(n.3)
nvle.

7. maBeudougnénselng/ gnéndinudaymnislilnih uasgnémiteausemslaetuins Jagussasd
nmaBeuBaugniusiazseiitasuniouduiinnansdexlulusunsy CRM Plus

g

wan.e. eghtios 1 s1eTulU/lasna videmmaamumszas

*yanp : annsafinsanUuuunsiBendougnild2 sutuy

1. gduuu Onsite

2. Uuuu Online Meeting Wuszuveaulay

unamlasuene (MueyliRnIN. a3, 29 5.0. 2564 devienilsde nan.(av)797/2564a7. 27 5.0. 2564 uilR
Yiudgegilomsadauaznisdanisenuduiusiugndn)

4.A.-5.0.
2567

avle.vewaee Talldeiuns

avla.Jewass lallesuiuns

nua.(n.3)
nvle.

8. dmsanuitanelanddldiumsianisanuduiusiugninedifty
- KAMR Usgdn nvlsl.du 2-3, avlavunn LM (assadalne) wag avla.vus. sudumsdrsannudiselands
lisumsdamsanuduiusiugnnsedidy

- nua.(n3) anmwunam"q’lﬁ niw.1-3 mmwfﬂ.ﬁima

4.A.-5.A.
2567

agsgninniiums

agsgniensniung

nua.(n.3)
nvild 2-3
nla.aun L/M
(523 awivl Tu
dafin)
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wansaduny waRLuuEy
wrway / 1asens / iy uHuU{UR 49781 TIBURA Uszidiy
losanadl 2/2567 Insanail 1-2/2567
SO1-CB1 aonusiou w.e.- fi.e. 2567 aonuzifou aa. - .o, 2567

w1 PuAumbegaydelu 1.1 Savidndwanemitegade (Total Losses)

szuUTIming (Loss) YaeaneeunIa

nanauazld

1.1.1 dmhandwanemegydedins melufiou we. 2567 u. Foviantmnemiegudetansn asudu SovhAndvanemisegadetans asudu ulu. A,

whvany 2567 e sEY L/M

nvin3 = 5.48 vl u 2-3

e, : Mantmanesedu 5 U 2566 Tudisserdming U 2567 9nanenu

UftRnsszuulnih

1.1.2 Yuugedntimanemitegaded 2567 aail nwn.dvua lnsuna 2 v, .

hwang nelulasnait 2/2567 .52y L/M

vl g 23

1.2 mednfumsmuuauufURenu Technical Loss §1uau 10 4105115 V89 1A, - 5.0, fuaunuuA LU IR U Technical Loss $1uau 10 WU A,

nn. 2567 1INTNS ASUEIY . sEAY L/M

whuang nvivl g 23

- fflumsnsuiiu Sovaz 100 MukkuNLTit LA nse.(n3)

- MenuRansiLiunuynlasing n58.(n3)

- Ainsziuaznumuianssu (nsalan Loss Tdldandmnemulasuna) nuUY.(n3)
nawn.(n3)
n1.(n3)

1.3 mednfumsmuuauufURgnu Non Technical Loss §1uau 8 4105n15 vas WA, - 5.0, WU/, A,

. 2567 GRE]
whvang L/M/S/XS

- fiflumsnsudiu Sovaz 100 MukkuNUTit LA il g 23

- MenuRansiuiunuynlasing Avld. / nvle.

- Ainsziuaznumuianssy (nsalan Loss Tlldandmnenulasuna) nua.(n3)
Aun.(n3)
nAg.(N3)

1.4 msléTusunsu U-CUBE iilerianludmsdan1sdu Non-Technical Losses WA, - 5.0, sreeunanisiuiuaunsidanulsunsy UCUBE NLL  |s1eauwansifiunumsldnulusunsy UCUBE W, GREL

wWhviang 2567 et 5 wamseidueu 5.00, NL2 1nausi 5 waniseiiiusu NL1 tnaust 5 wannsenuilueu 5.00, NL2 1nasst 5 wanns L/M/S/XS

- Menunansiuiunuynlasing 4792 Wisrsuanauonuamasily uasiaunaamieliiao [fiunu 4792 Senssasiausiuanudlo Tuasiaunuan il 2-3

- AinsziuaziaueuuimauilonsdiliannsasuiunisuiloAneuld asudu wilalunsnasdannuiinunfvesiiines mheliianudilalunsnasianuiinunivedines Ala. / nvle.

nva.(n3)

1.5 msUsulzmdiautawazszuulviiiusen munansiaszideTusunsy
OPSA on GIS (lnsunail 4/2566)
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v a ' a
wansAtuI LEL IR EEH] gruRmEy ) mheLign
unuey / 1asens / 91y uHuU{UR LipNbLyl TIBURA Uszidiy
nsunail 2/2567 et 1-2/2567
SO1-CB1 anusifiay e 8.8, 2567 annugifay aa. - 1.6, 2567
1.5.1 as29day, daviunununisusudgessuusmieuse dadndunanudity WAL - NY. aviusunsutioy avhunuasutiou WJu. .
VBIUNUIUUTUUF Farinsulszanay, unuanudsansanuazuRuIUnias1e 2567 UGRE WS
wazUFuugsszuudmiteussnlneRasamiiaulasiiindymuseiunn waz/ vl 13
938 Loading 41nn31 100% Avla.
whvane eaumamsdLivn n73.(n3)
lnsana 1 eysiRsuszanadonas 30 vesfouvadlviihiifeaudly (123 1eq)
lsana 2 aysiAsuszunadenas 80 vesfouvadlviihiideaudly (326 1a3eq)
lsana 3 eysiAsusznadenas 100 vewmdfeudadtiiinidesuily (407 wdes)
(wazden auenasiuy wioulasiidesdly nsdl usadunn/Load > 100%)
1.5.2 nadfunisieatauasuulgessuudmineussn wsudlulyvmiie LA, - 5.0, lnswna 1 lei¥eway 83.87 lnsuna 1 lei¥euay 83.87 wdu. | nvlasdu L/W/S
wasiiifndymusedunn uaz/v3e Loading annndn 100% 2567 vl fu 13
whviang enusamsiuiua (D1-F4) A,
lsana 1 fevas 10 vawdfoudadluihiildFueusifouszanm M1.(n3)
lsana 2 fevas 50 vawdiaudadluiildFueusRouszan
lsana 3 fevas 80 vawdiaudadluiiilédFueusiRouszan
a.0. - We. 2567 $oaz 100 vemsiouladliihildueysiRauszann
1.5.3 eumanisioaisuazuiulgessuusmiiteusein auda 1.5.2 1A, - 5.0, FNBNUHAATUTIY FNENUHAATUNIY uu. nvia.
Tuszuu PSIM (c3psim.pea.co.th) (da1ug D1) 2567 AWA.SYIU L/M/S
Whmne swrunaitouazads lussuy PSIV avil A 1-3
nwa.
n33.(n3)
1.5.4 Ainsngiiszuudiuneussdndog OPSA on GIs meluduil 15 5.0, 25671l 160, - 5.0, agjszninnarniuns agjszndnaAniuns WU nvia.
Tddaviunuaumsuiulsssuudmineusednlul 2568 saly 2567 Avla.sEiu L/M/S
g Sinseiuasdniusueny deu 5., 2567 $1uu 1 A% il A 1-3
AN,
n22.(n3)

weuawil 2 muausiisiuaund
IWihiados (SAIFY) uazduiiszoznand
Inihdndes (SAIDI) faugnannnssy,
LUMEAAMNGSL, EIUGAAMNTIU T8
apunanaazld

- m . " T o
2.1 avirAndmune wazuFuugsandmaneandui SAIF & SAIDI dufitiau

BNSMINTIU
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wrway / 1asens / iy uHuU{UR 49781 TIBURA Uszidiy
losanadl 2/2567 Insanail 1-2/2567
SO1-CB1 annusiou w.e.- fi.e. 2567 aonuziou aa. - fl.e. 2567

2.1.1 SavhAndmvanedansa adeil SAIFIRSAIDI Huiiiaugnamnssy nelu LA, - 5.0, nwe.vewase Laildduiuns nwe.vewass laildduiiuns - mu.(n.3)
\ow w.a. 2567 2567
whvany

nwin.3 SAIFI = 0.670, SAIDI = 8.469

e, : Iantwanesedu 5 U 2566 Tudisserdwine U 2567

2.1.2 Usuupanthmanedil SAIFIRSAID! WuiiBaugaamnssumad nwa.fvun lnsana 2 nwe.vewase Laildduiuns nwe.vewass laildduiiuns - mu.(n.3)
dhne nelulnsnad 2/2567

2.2 avndvAnuniluszuuaeds 115 107 uazszuuswiing 22/33 143 (Patrol)

wazdfiunsuflvdaiaunaluszuumheusegauazssuuaedalai (my

szuziaaniigiia Maintenance Policy fuun) luiuiiBaugnamnssudae
TUsunsu Mobile job Management (MJM)

- spuaneds ymes eusy 1%

- ssuudmiie 22 163 nmaas lasnaas 1 af

2.2.1 asdsinuniluszuuseds 115 103 uagszuusming 22 103 fae 0. - 5.0, anle.Uewaos ladlsidmidiums nvle.Uewaoe lailsididiums - Avla.an.
TUsunsu Mobile job Management (MJM) 2567 nWA.AYNSAAT
wWhviang anlalanw
- gnflunisasuiau fevay 100 puuHunuitun nUw.(n.3)

- sgnuamsedunuynlasng

2.2.2 fdunmsudludeinunilussuuminsusegeuazszuuaneasuinluiiui WA, - 5A. nvie.enase lildduiunms nvie.venase lildduiums - nvia.an.
faugasmingsy lneasrvdeuuaziianunananiiunuiielusunsu Mobile job 2567 nvla.aynsanas
Management (MJM) (n’uﬁ‘:uu’;a"’]ﬁ@;ﬂa Maintenance Policy fwua) nwa lanvm
wWhviane snfiunmsuilonia Maintenance Policy wermenunanisuiludadiauni nUw.(n.3)
ynlasuna

2.3 dawdsduliilnduuassuulwi lmunsuaures W, (uszazneduldils WA, - 5.0, avle.vewaes lailddiliuns avle.vewaes laildmiiiuns - AN,
9nmsd1529) Tuituiidaugasmnssu 2567 nieLaYNsAAS
whuang Avlalany
- fflumsnsuiiu Sevar 100 MukkuNuTiT A nuw.(n.3)

- Menunansiuiunuynlasing
ANN.3 919U 33.38 2995-NY

- aumayvsanAs 91U 20.27 2995-N4l.
- fAuvduanns 91U 13.11 2995-ny.
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wansALiuIY CET NG WEEEH]
unuey / 1asens / 91y uHuU{UR LipNbLyl TIBURA Uszidiy
nsunail 2/2567 et 1-2/2567
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whnane Suuniaugnamnssu a1 Criteria nelulnsinai 1/2567




seaumansifunumuueuu it 2567 @niaded 19 2567) Uszdalasinail 2

nwa.Uawnaoy

2 vam

#u Internal Process

v a ' a
wansAtuI LEL IR EEH] REUHATRL | asegn
unuey / 1asens / 91y uHuU{UR LipNbLyl TIBURA Uszidiy
nsunail 2/2567 et 1-2/2567
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Uszinn 2567 nla.aynsans
A SAIFI = 1.372, SAIDI = 23.204 [ GAGHUEH
B : SAIFI = 1.408, SAIDI = 24.716 du.(n.3)
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w93 A3 L/M/S, nviv. S 1-3 uay AWE. AU lRwIgsEUUTIMNg 22/33

a7 ag1stios nviw. az 1 Aawes

4.2.1 Savhunuanw/ianssu vigesnussuuliiteansiuauaiimainnures M. Tuidou . davhunununasuiou Twdou nw. Faviunusunsudau WJu. nvla.

Circuit Breaker v Recloser fidanansznusiad SAIFI ga U 2566 (fvunlag 2567 Avla.sEiu L/M/S
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- gnflunisasuiau fevay 100 puuHunuitun
- sgnuamsedunuynlasng
4.6 Audumsudledeinunilussuudmineussgauasszuuamedaliinlag WA, - 5.0, WU A,
asvdaunazAnmunansaiuau #aelusunsa Mobile job Management 2567 e sEAU L/M/S
(MIM) (maszeziaaniigiie Maintenance Policy ) il A 1-3
whuane dudumsudlunia Maintenance Policy wagsenurasifiunisudloda v,
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nanauaglel 1.2 erieadns suamy (MuUUUTfinUszavBamszuuSmneuswind 2567) nvia.sEAu L/M/S
13 vueasis (usnszdusnasgugunlviuasmslivsmsluiiuiiusuama vl 23
wuuay . szeei 2 T 2567) nvia.
whvane fevax 90, Meunnlasng
1.1 @ ug SAP F4
1.2 uay 1.3 an1uz SAP D1
1.2 wiueuuupnanmvesayassuuliiused frensduasraviiaudaci
finann3u OPSA finun@ Tanify 150 % uasusediudanda 170V
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wazuseduAINg1 170V 2567 .
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1.3 msUsulzmdiautawazszuulviiusen munansiaszidaeTusunsy
OPSA on GIS (lnsunsil 4/2566)
1.3.1 wiioudasiiiialeyn Loading 80-100%
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wiuuUTUUTe davineuuszann, unuanudean ey uasunuuieainay .
VSugeszuudmiineussinlnefinsanviioutasiliinlamn Unbatance > 50 % nwasEAU L/W/S
uaz Load > 50% Avivl A 2-3
e Saviunuuily Wudaasalulasina 1/2567 vl
fiunsliudaato 100% (§uau 970 1wdes) Tanaarnniseaumiouladly
PSIM uazeeyiifilnnu awa.2.4 Tulnsina 1/2567 (nsdiou PS)
1.3.2.2 wadfiunsnisadrauazuiulseszuusmineusei wauflulywmiie lnsana 3 uju. M.n.3)
uﬂmﬁtﬁﬂﬂ:ym Unbalance > 50 % uag Load > 50% A,
whvang e sz L/M/S
a1 $owaz 30 vemifoudasliihiiiitam (1w 291 in3es) vl 23
n51a 2 Sowaz 60 vemifoudasliihiiiitam ($1uau 582 indes) nwa.
512 3 Sowaz 100 vowmsouUadinihiiddgm (Suau 907 wdes)
(swauBunnmuonasuuy_ukuaundioulas Unbalance > 50 % wae Load >
50%)

(i) 4.1 fiama AduAN ANGYTl SAIFI & SAIDI avivl. gasaueu (sandein) Whlua 1.0, - 5.0, lasuna 1 Meumasiiunisasudiu Insuna 1 Menusaduiunisasudiu v, nvia.
unuudl 4 auguiadiuvas nousidl naw. fwium 2567 nvla.sey L/M/S
il hpsinwufistlasiusia |Whwane agduessienusansduiunsynlasng Avivl A 2-3

audly (Preventive Maintenance vl
/ Corrective Maintenance) nUu.(n.3)
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o . fjsufinvau wmﬂmuﬁgn
wamsaslunu wasLuuazE
wrway / 1asens / iy uHuU{UR 49781 TIBURA Uszidliu
losanadl 2/2567 lsanait 1-2/2567
uHUIULRIAY nvin.3 douzifou w.e.- 8.8, 2567 dnuzifou a.a. - 8.8, 2567

4.2 fiamuAanssu AuAN Al SAIFI & SAIDI 4 nvw. a3y (5auderin) 9

fiannitge Whidulumunasiai nav. fwun

4.2.1 Faviunuany/Aanssu thrgednunssuulviin iileandnduiia SAIFI & SAIDI 4 .0, anle.Uewaoe ladlsididiums anle.Uewaoe ladldididiums - nuu.(n.3)

Vi, gasamey (saudain) Aifidnsianiige 2567

dhwang Favhusunumelu Yufl 15 quavius 2567

4.2.2 famunanisanduanumuunuaulude 1.2.1 1.0, - 5.0. anle.Uewaoe ladlsidiiiums ale.Uewaoe ladldidmidiums - AN.AN.

Ll’]']v(ﬂqﬂ ﬂ?'ﬂﬂlﬁﬂ'ﬁﬁ?Lauﬂ'\uhhﬁu‘ﬁ'IEN'IUNaﬂ'Iiﬁ'ILﬁUﬂ'ﬁV‘Iﬂ‘lﬁﬁlﬂa 2567 n9.n9.

nin.3 ﬂWa.ﬁ;wsﬁmu?, ﬂWamcywu?, nWe.Uanasy, NWe.LANUINUITUIY nwe.una.
ne.au.
du.(n.3)

4.3 fanwifionssu aaunu FdYi SAIF! & SAIDI Tuuiestugflhulunm

wneustil naw. fviun

4.3.1 Favinunuanw/iassu trgednunszuuliin wisanddeii SAIFI & SAIDI . nwe.vewass Laildduiuns nwe.veway Lilddniiuns - e e,

Huiideslng 2567 nvia. ATy,

hvane doviusuamunislu $udl 15 puaniug 2567 mu.(n.3)

4.3.2 famumanmsanidunumusnuauludes 4.3.1 1A, - 5.0, avle.vewaes lailsddiiuns avle.vewaes laildmiiiuns - Avla.an.

whvane agunansdidunuieznenueansdiiunsynlasing 2567 Avld.Avl.
adu.(n.3)

4.4 suadeszuuimiieussganiiofu au Ana.2.3 WA, - 5.0, v, ns8.(n.3)

whvane enumaynlasna 2567 . L/M/S

U 128.822 2995-NY.

nsuna 1 99y 18.545 2995-nal.

nsuna 2 19y 59.519 2995-nal.

nsuna 3 319y 45.792 2995-nal.

nsuna 4 S1u7u 4.966 29a5-nY

(9188 BUANULBNANTUUY_WHUNUABET 19U SIge)

4.5 nudFulgeszuuiumieusiguniioiu am ane.2.3 WA, - 5.0, v, ns8.(n.3)

whwang enusaynlasng 2567 . L/M/S

U 164.071 2995-N4.

nsuna 1S9y 62.708 2995-nal.

nsuna 2 Suau 25.518 2995-nal.

nsuna 3 19y 24.495 2995-nal.

nsuna 4 Sy 51.350 2995-nal.

(MaIBENAUIBNANTULY_WHLUUSUUTILSEY)
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vy a . o
wamsaunu uadduauszay REUHATRL | s
wrway / 1asens / iy uHuU{UR 49781 TIBURA Uszidliu
losanadl 2/2567 Insanail 1-2/2567
uHUIULRIAY nvin.3 douzifou w.e.- 8.8, 2567 dnuzifou a.a. - 8.8, 2567
4.6 nnsadnaalvihdaasa Insana 1 WU, n38.(n.3)
- aonidavimsnel $aesn) Insuna 3 . fiAendes
- anflunsUgy 4 (Haa351) nUw.(n.3)
- aniladeution 1 (H1asm)
nsuna 1 9w 1 annils
nsuna 3 Suau 2 annils
whvane enusaynlasna
4.7 ssaessuuliihfessuuaneds, sruusmnensege efvsanyiulss
spuuI g
4.7.1 dsavszuuimiieuazinviuauruneaiauazliuusesruuaeds, szuu da. v, nvia.
e 2567 avla.sEu L/M/S
whvane daviunununarsisnunanielu Weou fla. 2567 vl 13
Aviet. s L nvivlu 2 eghatfes nvivl. ey 5 unuay nvla.
AvieL. su M vl $u 3 eghatlen nvivl. &z 3 unuan nuw.(n3)
Avld. sudu S, nwla. agaties N, ay 2 wauau
Avld. sudu XS, nvle. senatios nviv. ay 1 uuy
4.7.2 MenuransiesiuasUiulnszuudming a1nde 4.7.1 1A, - 5.0, v, nvia.
wWhsine senuwansandununnlasing 2567 AWA.sEAU L/M/S
vl A 1-3
e,
nuw.(n3)
4.8 suasvsav/ieihwmndaudas nnn. awansy
4.8.1 niiouuas 3 wla LA, - 5.0, Samnthgsnwmsioutas Bulasna 2 Sammthgsinwmsioutas Gulasng 2 uju. .
hvane $esas 100 nuunuuitmuaLazsisnurannlasa 2567 Avla.sERU L/M/S
.3 $1uu 7,810 indes vl 13
lnsua 1 Anudu 10% $1wau 781 s nwa.
nsu1a 2 Annfiu 20% 1w 1,562 1ATes nUw.(n3)

lnsana 3 Aawdu 50% $1uau 3,905 LAeq
lnsuna 4 Aaudu 20% $1uau 1,562 1Aeq
(aglBennUIBNATULY_uHLUATIIdeu/U sy miauuas)
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o . fjsufinvau wmﬂmuﬁgn
wamsaunu uadduauszay
urue / 1asens / a1y uHuU{UR 4291981 TBUKA Useidlu
lasanait 2/2567 sl 1-2/2567
uHuRIRY nin.3 annusiou w.e.- fi.e. 2567 aonuziou aa. - fl.e. 2567

4.8.2 ndiouuas 1 s A, - 5.0, Fovhusutgesnwasudou Fovhusuthgesnwasudou ulu. nvia.

whvane aguwamsdniivnuuassnusamadiiunmalasng 2567 avla.szu L/M/S

nvin.3 $1uau 4,615 LAdes vl 1-3

lnsna 1 Andu 10% $117u 461 1ades na.

lnsana 2 Antdu 200 $1u7u 923 1des nUW.(N3)

lnssna 3 Anidu 500 $1uau 2,308 1AFes

lnsuna 4 Anudu 200 $1u7u 923 1aTes

(M8 BUARILONANTUNY_UNUUATITaeU/ ey milauas)

4.9 msumseuasunudsunaunugunsallvinfidenanmileaanuiiung

vasszuuluih

4.9.1 Uas1u MS.2000 AsAe U 2565 Asu 100% el &i.a. 2567 fia. ulu. g,

Ll’]']wﬂqﬂ ajﬂwamsﬁwLﬁuﬂWuLLa5i'|Uﬂ'mmamiﬁ'n.ﬁumswﬂlmma 2567 nwe.va.

ANN.3 §1uu 14 9y nwa.agy.
GKEN
AUB.(N.3)

4.9.2 Uas1u MS.3000 AsAe U 2565 Asu 100% el §i.a. 2567 fia. UYnau F.4 UYnau F.4 ulu. fe.me.

wWhsine aguransdndunuuagsnusamsaidunmsynlasing 2567 nwe.Ua.

avin.3 3w 4 9y Anle.una.
GRS
nUw.(n.3)

4.9.3 Ynemu MS.2000 AsAne U 2566 ASU 100% anelu fle. 2567 Q.. v, nvil fifeatos

Wmne agunanmisdfiunuuagsisnunanisdidumsynlasuna 2567 nuw.(n.3)

Avin.3 919U 106 91U

- nvla.meyauy3, nrle.Uenasy, nwa.anssauys, nialanv

- nvlalnslen, nra.nseviuuuy, nva.neugu, niia.dnd

- vl U, aa.aand, nvld auvsanas, niadesiitas

- nvlaaywsanas 2 (Uuwia), nvla.anuyn, nviamuemigle

- nvla.Fewtiay, nvle.AuUIUIUIY, nve. kA

- nvla. v, nvla.uasdees, nile.Uewase, nwe.unuau

- ne.tlds, nle.wissinuma, nile.anuws 1y, nle.gnes

4.9.4 Upa1u MS.3000 asine U 2566 Asu 100% aelu f.e. 2567 v, nulvl fieadios

whvane agdnansdidunuiesnenueanisdiiunnlasing nuw.(n.3)

ANn.3 $1U9U 20 91U

- nvla.nsgyjauuY, nrla.aougy, nwa.Ad, Avla fsszie

- L UNYIY, niELAatRne), Wa.amIaNAS, A iuavigly

- nla.desfitios, nwaanuyn, nvie.funanay, nviaagmsanas 2 (1uuia)

- nvle.Jenane, nvlo.wvsuuma
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v a . o
wamsaunu uadduauszay REUHATRL | s
unuey / 1asens / 91y uHuU{UR Fan BN Uszifiy
nsunail 2/2567 sl 1-2/2567
wrusdy nvin.3 A01uzIHoY WLy~ §.8. 2567 annuzifiou .. - fi.e. 2567
4.9.5 Uneu HB.2000 U 2567 Asu 100% nelu 5.a. 2567 uUu. .
whvane aguwamsdniivnuuassnusamadiiunmalasng avla.szu L/M/S
lsana 2 fevag 30 vowsuuldsuoyTR vl 13
lnsana 3 fevag 70 vowsuuildsuoysTR .
lsana 4 Fevag 100 vossunuTlFTUByITR nuw.(n3)
4.9.6 Unau HB.3000 U 2567 Asu 100% nelu 5.a. 2567 ulu. A,
whnane agunansddununessnueansiiiunsnlasng nvia. ey L/M/S
lnsunat 2 fevag 30 vowsuuTlFSUoYTR Avivl A 1-3
lnsunat 3 ovag 70 vownuuldSuousTR vl
lnsunat 4 Sovag 100 vesununuldTUsyiR nuw.(n3)
Aanssufirinu
Aanssuiissiiu
Hamn
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Telling, Mentor, On-the-job Training 1Jufu
whuane egates 1 doamne melulasinad 3/2567

unuy / 1Asan1s / 91y uNUUfUR daran NANM ALY TGN TERITGEEH] fiuiiavey | masail
TeuNe | gnusudiu
Insunail 2/2567 nsanail 1-2/2567
HCM A0ULADY 1.8 fLy. 2567 a01uziADY U.A. - 8.8, 2567
wuaudl 1 wunuianyeainslumsinnms (1.1 asegvhaumsianisanad vendin.3 drdauduilanisussyu
awifteluuudamavinanu FusaunuufiRgumsianmsaanuiuss nvia.
1.1.1 ursnsamzihaunsianisarag lnsana 1 1.3 Una. 006/2567 WU, ynnes
wWhviang yNnnes, N du1-3 . nvlacEo nwe.(M wag L) nla.an.
wla. $uz-3
1.1.2 fuilimsussguiiuag 210 awa. Tasna 1 | Ussgstsamdninasinasznmeuiinssssi ARzYIY ynNes
Whane vhsamRanssy melulasinad 1/2567 2567wautiuiin nua.(uK.)355/2567 KM Avla.an.
wla. $uz-3
1.2 Anengflaufiiaru (WM) fiaenndasiuviadessdanudiidrdey | lasina 2 A NNe3
(Critical Knowledge) ﬁixq‘lu Knowledge Landscape wag KM nla.an.
Aneigafidosauausziinse Tanteqaddsy / 3ng (Critical Step) nvla. du2-3
vi3egniifasniugu (Control point) viayanadity / §iieavngy /
yanaiithdsazingen (Critical Persons) Tutunaunisufjife
2567
g ynnes , N 4 1-3 . n9la.CEO nvla(M wa L) ognstfon 1
Bos neflulasinadi 2/2567
1.3 avhasdanuiiiiesdesiugeiidesauausziinssioie Insina 2 AN NN8Y
gaday /Anga (Critical Step) s3agafidasAruau (Control point) KM Avla.an.
visoyanadity / §illeavney /yanafifndeazinden (Critical nvla. Fu2-3
Persons) Augiioufifnuilgndaden
whwne ethefer 1 asdmwg melulnsinadl 2/2567
1.4 Upload asdamuimuda 1.3 #avhtuluszuy KM-Si lnsana 2 ALY ynnes
whwng etheder 1 asdmwg melulnsinadl 2/2567 KM nwa.an.
nia. $uz-3
1.5 doans uanwdeu uasdnelounnuiiiieadeiugaiidesauay | losina 3 ARz yNNos
suiinseds wiegadAty /3ngR (Critical Step) muda 1.3 Tiud KM nvla.an.
yaansiifeatasiuetasdionisdanisaug 1wy AAR, Story nvla. $uz-3
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WA / 1asenns / 9

unuuf iR

Y980

NaN1sALEUY

lnsanad 2/2567

wannluuaza

lnsanadl 1-2/2567

f5ufinvau
$189UHA

Ui
gnuszidiu

HCM

danuzifou w.e.- 1.8, 2567

danuzifou u.a. - 8. 2567

1.6 gieufjifeiu (WM) Aifimsuiudgeesdanug audae 1.3 an

THufuRnuniondssliunaienannuiuvuy nglitayaloundu

Annsandunusiuiedayaainunasdug wu nsuaniieuanag
vey o o ' da

nngfidaulddauds, uwamenisuSudgenszuaumsaniisenuddl

sUuwuumsaniuaulndides raining Wufiu

wWhviane sgnaties 1 1589 nelulnsinai 3/2567

lnsina 3

nwe.Uewase laildsniiuns

ale.Uewass luildsuduns

AZIINIU
ann.3

yd &

1.7 nsandayalunuuwesy “msdavinasdannuiiiieadasiugadt
fasmuuszsinsyiviEe gadiAny/Anga (Critical Step)” Download
wuuvlasuluszuy KM-Si dauvasainlafineuy

Whvane egnatios 1 Bos melulasunadl 3/2567

lsuna 3

nwe. vowase laildaniiuns

anle.vswase laldsnduns

ANV
nnn.3

1.8 SinminamsianuazuFuuimsufiinlunszutunisiign
LﬁantﬁaﬂmﬁuﬂizﬁwﬁmwLtazﬂixﬁwﬁwammnizmuﬁ’uq L9U NS
Lﬁ'ummﬁawa‘laﬁiaéﬁd’aulﬁdamﬁu Wuduy

Whne Sesesiuazasna molulasunail 4/2567

Insuna 4

nwe. vowase laildaniiunis

anle.vswase laldsnduns

ANV
nnn.3

UHUUMENT 2 uruuiauyaansluaui
winnssudieluliuiuuuagimunszuiunis
UfURnuvemenu

2.1 aziaudde Waudeuseivg uasuinnssu ves avin.3
e v o o sy y o
saufudaviusunisdnfiveuduuiansss szl 2567 uaz
fuananssudaau

2.1.1 usshanuziiau WeRinnsandavunuuazivuafanssy
agetion 1 Aanssy wWu SaUsznan, Sneusy, wanwdsuanudn

Dy ilewananusansauazsiudnonmassyaanslunsly
ANUARESISATIA LazNsIANTTULIANsTY

whwane Sadsnazinus melulasinad 1/2567

Tnsuna 1

nwe.Uowase lalldaniiunis

anle.Uawase luldandiuns

ANV
nvn.3

2.1.2 dreveaununsaniuany mude 1.1 uazuaunisugnils
Aflsunaznsiasuaieausssuves nia. Twdnauludsiansiu
muﬁiaamqmiﬁlamﬂugﬂLmua%ﬁa iy Vulad nlv., Facebook,
Line Office Account, Youtube \Uufiu

wWhvine eegsties 3 dowmne melulasinad 2/2567

Insuna 2

nwe.Uewase laildsuiiuns

nvle.Uewass luildsnduns

ANV
nin.3

2.2 Usziflunannudisavesuaunisanduauiuuianssudszsnt
2567
e Aesziuazagua melulasunai 4/2567

lnsuna 4

nne.Uswase laildsnliuns

anle.Uswass luldsiduns

ANV
ann.3
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Unenadtlviogluszduinnsgiu/seduaina

Whne ynviasau aviv. avidynuisiudumsemanasgiui 1-7
AU 90%

- u(n3) uag avivl.ynus SeususEUU PEA SMS Monitoring link
:http://pea-sms.pea.co.th/

Jouazniiastiaya

Tesuna 1|lasuna 2|lasuna 3/lasuna a4

225 45 675 90

unuy / 1Asan1s / 91y uNUUfUR daran NANM ALY TCOUITETGEEH] fiuiiavey | masail
TeuNe | gnusudiu
Insunail 2/2567 nsanail 1-2/2567
HCM1 A0ULADY 1.8 fL.y. 2567 a01uziADY 1.0, - .8, 2567
2.3 nua. w30 Anzha daendessRvintoutanssuity laswa 3 mslufihenaesdsuianssy 2 Sunuduihie nwe.vawaee Liladuiuns - ARz
nzideu TRL3 vsnenalugnmsiauvieufulsnssuauns Innovation Product avin.3
ufiRnunelunizsnu Lygnaney
hvwne venena atstfes 1 3y melulasinadl 3/2567 2 ihudadeuneidul
iUt 3 msenssdumsiunudiunng (1 dudunsauusuenssiunsdduauniunesgiuanudesads | e - se. ATuMIud 63% . mn.3)
PEA-SMS anmsguii 1-7 2567 0 v,




F1B9UNANITATUUAN ALY

nwa.Uawaay

a wa.

U

-

¥ 2567 (snsrendedl 1T 2567) Uszdnlasanad 2

#1u Learning and Growth

unuy / 1Asan1s / 91y uNUUfUR daran NANM ALY TCOUITETGEEH] fiuiiavey | masail
TeuKe | gnussdiy
lasunail 2/2567 Insunadl 1-2/2567
HCM1 aanuiou W.g.- 3.8, 2567 annusiiau 3.0, - 8.8, 2567
2. indaumumuiitatiosfugimgiioraiintu wisuwgnisal 1A, - 5.0 . nn Avivl.
qﬁ'ﬁmqﬁﬁatﬁﬂ%mﬁau 2567 |upsa
Whnng nua.(n3),nse(n3),nuw.(n3),naw.(n3),nAe.(n3),nHu.Nww Uszanvesiines
fuiumsegratiosdunsias 1 adt enusu Google Drive 84 nuA. 11971 CPR

JuppumsujiRnudisanudasade n1svense
UftRuuulnanms
nusensu-Ansmlioudaslii dutdiu

UM
Usznaumen

NUARAY Meter w339 (usinufiines)
msli/nadeu geilogausein

fiun
msfnduazeumieiines
msliases AED
msldnuedesiiaan
Puidsu Dropout Fuse

uwasu Dropout Fuse Cutout Aunsewlasuyay
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unuy / 1Asan1s / 91y uNUUfUR daran NANM ALY TCOUITETGEEH] fiuiiavey | masail
TeuKe | gnussdiy
Insunadi 2/2567 Insunadl 1-2/2567
HCM1 danuzifou w.e.- 1.8, 2567 danuzifou u.a. - 8. 2567
3. fnmnunazyUszifiunalderu Application PEA WeSafe 1.0, - 5.0 Tasuna 1 $1uu 324 9w 2. YN AW,
wWhniwne nua.(n3),ns8(n3),nuw.(n3),naw.(n3),nAa.(n3), nww.wnm 2567
gfiunsaudhvng
vanewin Wandhueifstuannd 2566 10% dousuninasiien
Wmnean auslng
. . mmneluauasaa
MUY 'a'luvu‘qm‘m
lasuna 1(lasuna 2|lasuna 3|lasuna 4
nvindu 1-2,L 15 107 375 804 1394
nvinlBu 3, 11 79 277 591 1023
n¥la.,s 5 35 125 268 465
nrly. XS 1 7 24 59 94
nuy. 8 56 159 428 743
naw. 5 35 125 268 465
nag. 2 14 51 108 187
niy. 5 35 125 268 465
nua. 2 14 51 108 187
Aanssuiiku
Aansswdt

Uszllliuiavun




