‘5’1Ela'mwamiﬁ']Lﬁumumummgmqmmwu‘%mimm A,

AN, Uanwassy NS ecmne

0. 1105571UN15WUIN59I1U (Overall Standards)

NANTSA LU
nuAnTIu Wnung - Ugymguasn
4.8, .0, o |lesuid e
.o awrsaangliinfuldsesas o waRIN Litlosnin @o%| eoo% ®00% ®00% | ®00%
szuulnfindndes duannanfilasuuds
v = a
iy nsaianiiu
- annsanelwAunely @ B, (As9) o &an o o
- elnAuiunI @ .. (AS9) B o o o
e dusouilidedesSoulutewseiulnin | biteunin ce%| eoo% ®00% ®@00% | ®o00%

h3esar ¢ nelu « wauBasBoudu

anganuniones)

- annsounlrtaTeaseuvalilnih
mely @ wWou (1589)
- uilvdofossuurasglalnii

AU @ oy (1599)




FIHNUNANTANTUNUANNIATFIUALAINUINITVBS NN,

AW, Uanwass S edmad

0. 11A53 N5 IHUIN59I1U (Overall Standards)

NaN1IALHUUY
NuAseu wWnung Jaumauassa
1.8, W.A. . |lasud e T
.o N5uRLTHANNTES
oo il lunruungumhenniaou lideendn «=%|  @o0o% ©00% | @00% | @oo%
VNI
- grudmhslihildsimnieu (31) mocme | aeloslo o o
g ﬁwuau;ﬁﬂﬂﬂﬂuwmuwﬁg\mm (579) s dEEp el e P o
w.alb Jlalniluadisiguming yadeu yne ©000% 72 IS IO s L
- éwuﬁmﬁw‘lﬂﬁwﬁﬁﬁmnﬁau (579) o el (e - 5
- ﬁnuausﬂﬂﬂﬁmmﬁa@ﬁ’wm (518) B T S = =
e snddundwmidaluinlusdaziou Lidesnin «e%| eoco% ®00% | ®00% | @ooc%
Lidesnindovar «e
: %’mdﬂmﬁmf’:ﬁi'\lw%lﬁﬁ’u;E“Iﬁﬂw% (579) o | &xbmo o o
- Sunvludmianlifindmun (519) o | cxdmo o o




FIYUNANTTANTUUANNNIATFIUAMATNUINTVDY NNA.

AN, Uanasy ns ecmand

o, 11A551UN5WHUINNIMALY (Overall Standards)

NANISANLEUIY
nulasenu Wiy B UJeymnguassa
1318, n.A. fu.  |lesud e
b.¢ noutaosisuandldlnn udsanld @00% @00% ®@00% @00% | @oo%
o o v as o " v '
SuA1399 ety mo N1 Lidaandn
v
FUAY @00
- annsonpuAnuvellin
msﬂ,u mMno ‘Yuﬁwmi (L%‘EN) o o o [e)
- pauAnuUDg LG
WAUNIT o TUINIS (15949) o o o o
.o paudaiaassunngldlwimiadnsdun Liitiaendt «o%
(Call Center) nelu 9o U
litlesninfovas «o
- ansonuAnuvasglylnih
Melu eo W o o o o
- pauAaH YRR LELWv
WUNI @o U o o o o




'ﬁ'wa'mwam'sﬁ'lLﬁua'mmummg'mqmmwﬁmiwm nnA.

nwn. Uawaae s edmae
o. 3AsgrumsTiuinnsiinisivinduyssdufuglélviives nun. ( Guaranteed Standards of Performance)”

NANTIANLUIUY
nulassnu wWhuang Uaynnguassa
tTEd) W.A. o, | laswdwe
a0 AMNNINAN
n.0.0 MiudsvesulifiarmiilefiRnu a
wiu (Planned Outage) ﬁm%’u;ﬁ‘tﬂw%ﬁﬁmﬁg&
wilaulatmunnsiuiuiaus moo kVA FulU
NN NSgNIEY
nsuaenuln @o0o0% ®00% ®00% @00% @00%
- usveRulwvnarami
laiveundn e Ju (519) e ks E o
- wdwesulviharm deendt e Tu (379) = & A .
m‘sﬂg’jﬁ’ﬁmu eao0o% ®@oco% ®00% ®@o00% ®@o00%
- UfTRnuiumuszegnaniudely (519) ol ®6 o o
- ldawnsaufiRnuiunusseziia
fudsls (s10) o o o o




FIYUNANTTANTUUAULINTFIUAMNAINUTNTVDS NUA.

AN, Uanasey Ins edmand

o, 1nsgunsliuinsinsiuiisuussfududldlwinves avia. ( Guaranteed Standards of Performance)”

NaNTIALUIY
Nu/lATenu wWhnany Jgyungudssn
1.8, n.a. o, | lasud e
n.e.© ﬂWSLLm‘UﬂmUMWIWWWﬁU ﬁ’m%ﬁtﬂ‘ﬂﬂﬂﬂu ®00% ®00% ®00% ®@00% ®o00%

UANAUIAVISOLURRAAINNTTUT ARG

WioulaawuInsmiuAILe moo kVA Tuly

gnLiy Nsdignidu

- wnladgmilwvheau mely o v (578) o o o o

- wnlwlamlwvisu iy e v (519)




FIHUNANITANTUIIUANNUINTFIUAMATWUINTUBY NVA.

nw. Uanase Ins o&mae
o, AsgIuNIsUInsfinisirsudseufugldlvfinves nvia. ( Guaranteed Standards of Performance)”

Nan1IANLHUIUY
Nu/lATenu wWavane Usunnaudsin
1.8, W.A. o, | lasundwe
alo szozaifueldlniiselwiveldlvivia
(ﬂuﬁmmni’u‘ﬁﬁ%a’liﬂm’hﬂ?ﬁsﬁuua:
UftRmudeuluasudiou) nsdliszuy
Imhewiouaguan
nlo.e FTUULIITUN (meo/omo 1aad)
0n.0.6.0 Q’ma’tﬁﬁlw%ﬁﬁuaﬁmc?ﬁy’qﬁl,ma%‘ummhit,ﬁu
mo waul m L
- WLl ®@co% @o00% @oo0% @o00% ®00%
Moty o Jumms (519) « & o o
Ay e Jurihins (51e) & o o o
- UDNLUALLDY e@o0o% ®@00% @o00% ®@00% ®@00%
mely ¢ TJwihms (57w) e ne = -
Wu & wins (57w) o o o o




'3'1sJmuwamsﬁuﬁumummmmgmqmmwu’%mwm Ana.

nWw. Uanwaoy s edmad
= =i o/ o o L
. WINTFIUNTUTNTINsIWASulssiunuglgludaves nwa. ( Guaranteed Standards of Performance)

Nan1IAHuUY
Nu/lAseanu wWhnane Urynnguassa
LaL.8. .A. 8. |lasund e
no.elo éﬂ@lﬂﬂﬁwﬁmaﬁmﬁqﬁma%mumﬁuﬂ’jﬂ
oMo LLE]‘JJfJ o Ld
- waLllag @o0o% @0o% ®@00% ®@00% ®00%
Melu o Twihns (519) o o o o
N b Tuviinig (51e) o o o o
- UBNLYUALAIBY ®@oo% ®00% @co% ®@00% ®00%
melu ¢ s (51e) o o o o
WL & Wi (57w) o o o o
ano.lo EUULITIAUGI(Blo/men 1AT)
nlolo.e NBwUaUInINAUlEAY  beo Wi ®@00% | ®@00% | ®@00% | @00% | ®co%
mMelu m@ Juvms (518) @ o o o
U e TWYNIT (579) o o o o




's'lﬂmuwamsﬁﬂLﬁumumnmmgmqmmwu%mwaa AnA.

nWw. Uawasey Ins edmad
an. AsgunsuINsiinsinihsuuseiuiudldlninues nva. ( Guaranteed Standards of Performance)”

NANTTALTUIY
u/lasenu Wnane Ueynnguassn
1308, 0.A. fo. | lasudwe
oo oo VLUBLUAVUINTIUNUAUNTT bEo AID ®00% ®@oo% ®00% ®@00% ®@00%
Wity 000 LAILB
mulu ¢ Jwihns (57w) o o o o
Wi && uvnig (51w) o o o o
.o s:a::nmﬂauauaeﬁaﬂ?‘;‘lﬂﬂﬁawmﬁa
So4i3u
6n.6n.6 mﬂau%aﬁlﬂwﬂwLLasw%aﬂWSLuﬁau ©@00% | @00% | e@00% [ e@ooc% | ©oo%
nanuseiunislalaii
mely mo Fwiims (318) 2 = o =
WU mo Juiins (519) o o o o
on.en.lo NMIIBAURSAUTEAUNSIBIWTN ®00% | ®00% | @oo% | e®o00% | ®oo%
Molu wo JWnIs (579) & o o o
Y o TUWING (518) o o o o




iwmuwam‘m"ﬂLﬁm'\umummg'mqmmwu%mwm nna.

. Uanasy s eamne
a. 11957 TIUINMsINsIWA Suussiuiudldlnwivas nWa. ( Guaranteed Standards of Performance)”

NANITAEUIY
/A399U wnung Ugynguassn
L. W.A. 8. | lasund e
manen N13ASIAUTDTATEU endusEiv ©®@00% | ®@00% | ®@00% | @oco% ®@00%
wsaaulni wayliinsensu
- wugldlwih melu @ fuinis (37e) ® o o o
- wugldlwih Wy @ Twihms (57e) o o o o
m.en.@ msmwaau%%’mL%suLﬁaaﬁUmia'wu ®@o00% @oo% ®o00% ®00% ®oo%
wsasianiglnfuazluasasuduailni
- asvapunIeAnsenllni
mulu @ Jwims (51e) i & =
- AvIdeunIeasiaglylni
WY & uvinng (57) o £ & =
en.en.& NMFWAURUAIUINANG (’luﬂiﬁﬁﬁpﬂ%’lvﬂam%ﬂ &% a1l emetin, IS g -
nsvelylnvii)
- adiunismely e¢ Tuvinng . " = -
- AUHUNSAY & TUVINIg - 5 = &




FIEMURANTANTUUAUNIATFIVAMATNUINITVBS NUA.

nun. Uanase s edmme
o. 1nsgrunstiunsiinasiniisuuseiuiudldividaves nvin. ( Guaranteed Standards of Performance)”

NANIIANELIY
nu/lasenu v Uaynnguasse
L. W.A. 8. | lasurd e
o sppznadliAundu nstignendglvii
(GudaanFuitléniighs Ruuazufoa
auauluasudaw)
ace HENTBEN
- ALY e®oo% ®00% ®o0o0% ®@o00o% ®@00%
nmolu e Jwims (57) &o & o o
WU @ WYMs (578) N . - 5
- UBANLUALIIDY @00% @oo% ®@00% ®@00% ®@o00%
mMelu e Juvhms (57) e o o o
WY o TuINg (578) o o o o
e Eﬂﬂ“/\li’]ﬂlﬁwj ®@00% @00% ®00% @00% ®00%
melu o Jwihms (51e) o e 1 e
Wi b Jwims (319) = = = =




FIYUHANTANTUNUAULIATFIUAMAINUINTVRY NUA.

. Uanwasy s edamd
a. 1asgrun1siuinisiinisluiiduussiunudldlnfaves ana. ( Guaranteed Standards of Performance)”

NANTISALEUGIY
MR wWmiane Uaymnguassn
4.8, W.0. 0. | losud e
a.& N5IERUAIUSUTIINelneTANI oI UER 2E% ®00% | ®oco% ®00% ®@00%
Ao as A o
aunsuusenulusseziainniuum

mely eo VM3 (518) i 5 o -
WY eo AWIMS (519) . 0 = b




