nsluHIsugdinng

PROVINCIAL ELECTRICITY AUTHORITY

DA

N NWe.Usnasy 3 nvn.en
- W
WU Neen UNA.(UN).- M / o&oo WA @ b&oo
A ] - R ) ¥
B98I IWNURANTIANUUNIIAUUHUUL UR (ATUNITREIR) UsEaWAU UNTIAN bdbo

4

58U anvane
' ] J ) a wa v P £
nWe.Uanase 1oa9318uUNIANTUNUMUWNUURUR (Aun15eaie) uniieides

fumasguguamuims Useduieu unsa bevo wianilfuuuneandunndoud
I oo UNY

& - - v o o ') v
FUSUNUNBIUTANIIU wag udsduifeveslvsely

¢ 4’ v
(WENIFAYUNUD L YRETD)
Wan.nWe.uenase

WHUNUINIGNAT a4 Hus.nuUa.NHN.m
W5AWY odamnd
.L, damsdrrusTudidnntodng
woambo »aw L e
a L)

......................
...................



m».maqﬁv_qum&grmtagtsgﬁtgsmwgﬁﬁebgﬁdWD\_m&ma nna.

. ﬁa_smm\dt:,_m,ﬁdw:,_m&a__a (Overall Standards)

AN, e MOHADE.... INN5...... 000D

NANIIALTUU
Nu/laseany wWviune Ueunnaudssn
34.0. .. ga  |laswid e n
.o aurndgliirfuladesas <o wasan laidesnin <o%| @a0.9% 200% | @20.% | ... %
szuulihdades tuainaniildsuuds
BnLIY NIRIaNIAY
~ gunsaelAumely < va. (asa) b+ SN SRR o e
I T e R RN (:-) N KN R R (R R
o d@unsawndludedesdovluGowseiulnih  |lidosndn ce%| eo0% @00% | 9929% | .. %

05avay «e mMulu « nau@sassulu

aneanYianes)

- aunsaunluteseaieuvelylni
- =
melu @ Wwou (5849)
- whlvtasessuuvesylylni

a ' - -
U @ WU (15949)




m.._m_aa_tzmDJM&JSmy_nc@qnzsm_u,_Eqsquﬁ@azbqﬁdwzgméma AN,

ANN. e UONADE.... NS 000D

o. 11A537uN51%UINMLU (Overall Standards)

NAN1IANTUUY
u/lATeau wWviue 5 Usymnaguassa
.0. .. o |lasud e
o nserundaelninldass
o.m.e Gl luearuuneumheynisiey Liteenin ex%| @20% | @00.% | @90.% | ... %
VNIY
- grwAmheliihldeimnideu (310) NEREO | e | e |
- dnufldliiluwamuniomn (51e) a€e50 | e | s |
o.olo Gl luwadessunlae yweu nne 000% ©00 0 @000, | e@ooo | %
- guAmnelihildaianideu () eepom | . [ .|
- Suufldlwindostmue (31e) eabom | o | o [
b dndslundwmiamlvihlundasiou litosnin «e%| e00.% @00% | @099% | ... %
lideuninfevas x¢
- dnddluudamialaihliruglalaih . (1) ERERM | s | s | s
- Sunlundmilaliiiimue (57e) eodea || |




FIYUNANTTANTUNUANNNIATFIUAAINUINITVDS AUA.

0. 11A5g1UNTIHUINAU (Overall Standards)

ANN. e VMRS INT

e&enmbdD

L )

Nu/lasenu

wWviane

WANISANIUIIY

..

lasud o

Uaymnauassa

o.¢ faUtDTRLTBUIINALYlWA nasanld
o o v o o " v '
SuA5as Mulu mo MIN15 Liitiawnin
v
IDUHY @00
- annsaneumauveE gl
L2 o L
Moty mo Tu¥inns (594)
- apUANUrDIRLY LW
= 1 U o L
LAUNTT o FUNINT (1599)

.5 neudaiaassuandldlnilimsinsdwi
(Call Center) nelu a0 U
laitiawnindavas «o

- annsansuiauveILElii
Moy @o U
- pRUANLYRILTINTN

WiuNI @o U

@o00%

luteni wo%

200%




Ma_ma)_,zzmzqm@mgrﬂﬁagﬁﬁgtﬁqsmwgﬁmbe_ﬁdmna_mé@a nwna.

AW, oern HEWARE. oo NN T 2GR
a. 11A5FIUNTIUINsTnIs Wi Suuseiunugldlnfnues nWan. ( Guaranteed Standards of Performance)”

NAaN1SANLEUIY
N/1A5997U Whvang Urynngudssa
= |
1.0, .. f.a |losud o
a0 AUNINIWHY
1 4 L2 1 v L - e
a.e.0 MIkvasulniarmiiaUfiRu au
=] L LD “
i (Planned Outage) dm3uglalnihnanma
PLBLUAIUINTIUNUAILA oo kVA July
gnLIu NIfianLa
Aswdenuly @00% | 9090% | 999% | @99% | ... %
- wisvanulvirawmtn
Lidesndt e Tu (570) . PR R (R S
- wiswadulwiharmia desndt e Tu (570) ety MR ke W R -
nsUfuReu @00% | 990% | @00% | @00.% | .. %
a s v L b 24 $ 24
- UjTRnuiumuszeziaudaly (378) W Wbl LNSRRaS (Rl St
- ldennsaufjuRauiumuszesia
a vy
el (518) - Qe Qo |
- . 1y




FBUNANTANTUITUANNIATFIUAMNINUINITVDS NUA.

NN, ... J20ARY.......... N OEDEDE,
m. Wnsgrumstiiuinsiinisininfudssiunudldiniives nua. ( Guaranteed Standards of Performance)”

NANTFAMTUIY
nulaseanu wWivane UrymaUdssa
=1
1.0, .. e |laswd e
malo nMsunlalaminihdu dmiuglalniinlu ®@00% | @90% | @00% | 800% | ... %
LD ﬂ.‘“
LUAAUIANSDLUMRAAIMNTTUTIARAY
ML UaIUUINTITUSILG moo KVA TulU
BALIU NIanau
- unlatgmilniwiu aelu e 9. (579) R WL b N oy T A

- unlwlgmlieu 1y e () | | L . | el | O | e




mgm._ax_ﬁ2mDJM&JS.uﬁag,csgu,_w_\_Bmwgﬁmgbqﬁdwzgméma nnA.

WA, ......Haneek............ IM5............ o8008,
o. 11A3ZIUNTUIMsInsIniSuussiududldlafives nvin. ( Guaranteed Standards of Performance)”
Nan1IANLEUIU
/ATy v Uoumnauassn
30.0. .. fa |laswd e
mle sveznaniifueldlnihsglniveldlnih
acmsﬁ:mcnmem,_%i?&ﬁu_mc:mu
UfiRnutevluasufiou) nedifiszuy
IMeNTUEUED
Mmoo FLUULTIFUM (nco/omo T3as)
moo.e fueliliiivefaddinesuualihu
oo Woul o wa
- Loy @00% | 999% | ©90% | ©00% | ... %
melu o Jwhms (w) T Sl T BT e e |
W e whms e) | | S R O | o | e
- uanuALiiay @00% | 990% | @00% | @00% | ... %
melu ¢ Jwhms (9w) LT U T S
W@ Wwihns ) | o | .. o.. I




FBNUNANTANTUNUANNINTFILAMAINUTNITVS NV,

. ......NeneRe............. IN5............ o&0@D
m. Wnsgrunsliiuinisiinaswihiudssiunudldiniives nn. ( Guaranteed Standards of Performance)”
NaN1IANLTUIIU
/A9 wWnane Joumguassa
10.0. .. f1a.  |[laswd o
no.e.o ma@.Tﬂi?ma@mg%aw%@w,cgsrm%%
mo waul m ta
- wwadlag @00% | ©929% | 999.% | @90% | ... %
mely o Juhms (519) - R o.. EW S
Wi e dwhms e) [ ] o.. o 5 Al iz
- usnLUALiies @00% | 999% | ©99% | @00.% | ... %
melu ¢ Twhns () | =S I S
Wy & Wwhms ) [ | o.. | . O | it | e
mlo.lo TEUURIIAUGI(ol/ma LA7)
a0 o.e MipwUaswunsiuiuliny  beo wie @co% | 922% | a0e% | 9922% | ... %
mMelu m¢ Wi (57) - DR See - carnad| R
WU e JWYINNNS (518) - - S L O | .




mqmaqﬁzmza_m&f_Fﬂtas_ts\dﬁ&s_Emm\._ﬁa.gbgﬁdw:qméwa nwa.

NAN. ... HAWARY. v T 2E 0D
o 11AsgIUMsiuINsiinisinihudssiudugldluinues nn. ( Guaranteed Standards of Performance)”

NANTISAEUIIY
11/1A5997U wWnune Ueymnauassa
=
1.0, .. ia. |leswid e
oo o MIBWUAUIATINAUNAUNT bE&o LA @00% | 992% | ©@90% | @009% | ... %
wAbUAY ©,000 LA
melu ¢¢ Twihms (57e) - I - S - T (R
Wy @ whms e [ o | .. 0. @i e
Py
a.a SrezIAMaUALRINElIWHIasvenTe
v =
foasu
- a
a.a.e M3loutolliliuaguiomauaeu ©@00% | 220% | 202% | @00% | .. %
nanuseiunslulng
melu mo Twhms (318) FL ot SRR I e
W om0 whms e | [ L o. | .. o. | ..o.
a.onlo AsTAunanUsEAumsIglnda ®@00% 800% .909% @00% | ... %
mely o Jwins (57e) cp o e R B 1
WU o Wi (379) - B .. - R




FPIUNANITANTUNUANNNINTFIUAUNIWUINITVS NA.

NAN. ... UAWARE......... INNT.....n.... 20D,
m. 11A5g1UNTIHUS NSl Suusziunudldlnihues avin. ( Guaranteed Standards of Performance)”

Nan1sALiuIuY
Nnu/lassnu wWanane Ueunauassn
1.0, .. ga. |[lasund o o L
maen MInTIvaaUedoniou eafusediu @o00% | 22°9% [ 999% | @90.% | .. %
usarulnih waglninsensu
- wuglalwih aelu ¢ Jwhnis (5e) L BT SRR
- wugldlwih Wy @ Twihns G | | L ol o 1 o | . O |
m.a.e NIATIvdeUTadaadsuiontuniseuy @00% | 999% | 990.% | ©29% | .. %
wsasTanhelvihuazluadasudueilvin
- asavaeuviIeAnsayldlnih
melu ¢ Twihms (31e) - o | ... O | e,
- AsIdeunIDAnFBylYlnih
Wu e whns (o) [ ] e e N SO
. MseAutuAIs unsafgldlnondn &%
nsvalalnin)
- fflumsneluy be Tuvinis OR-T T I - T
- fflumeiv be Jwhms | | oL | o | .. = I




FIYUNANTTANTUNUAUNINTFTIUAUATNUINITVDY NV,

NWW. ......HanaRk............. 1 N5............oE000
o. 1asgriumsiuinisiinisininduuseiuiudldlnfnves nun. ( Guaranteed Standards of Performance)”
NANITANTUII
Nu/1AT9971Y wWhvane Usymnauassa
1.0, NN e |lesund e
o« szeznmdelnAunau nsdignendieluii
(FuianSuidlélwindiseRuuazUfin
mudauluasufiau)
ace Holedn
- LAY @o0% | 299% | 999% | ©00.% | ... %
melu o fwhms (570) o | |
Wy e dwhms e [ o | o | . = I
- UBNIUALLBY ®00% | 2292% | 922% | e00% | ... %
mely o fwhms (5710) L R |l Wty e
Wy o wihns (3e) G PR e S AR L
h.al s %aﬂiﬂmﬁsa ®00% 200% | @292.% @00% | ... %
mely o fwhos o) || o | ..o | . I
W e whns e o | . O | O |




FNYIURNANTANTUNUAIUNINTFIUAMAINUINTVDS NHA.

AV, ... uawARe........... INS.......... 00D
o. 41A3g1UN5IUTMsTInsIWASuUssunudldndinues nvin. ( Guaranteed Standards of Performance)”

WNAN1IATEUU
nu/lassnu wWviane Ueumnauassa
=
1.9, AN, da.  |lasud e
J ' s L 1 =
m.¢ MIeRuAIlsunanelneansaiiudan RE% 209% | ©00% | ©@00% | . %
=Y ) - o
auNnsuUsEnulusEezIaI NI
Mol oo Tuviins Gw) | St Tl ORI 2 e AW
W oo s Gw) [ |, Q.. - T B = .




