FIENUHANTANUUNUAIUNIATFIUAUNINLETNNTIRY NHA.
IR N.3 NNA.UASTaAS Tel. 14535

2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANITATLRUNY
NulAssu vlunng — tyinailassa
4.A. .. da  |lasua 1
2.1 @nsoangilwAulasasas 90 uasan  |lddeandt 90%| 100 % 100 % 100 % 100 %
sruUWANNITATRY WLAINIAIN bASLILAY
anNLIY NFAURNLAU
- gnunsnans nAunnelu 4 9.4, (A59) 56378 | 62 91¢l - 118 918l

- anglWAlALNGn 4 1.4, (AF9) - - - ;
22 dusauntadadastauluEasussnulnwg| lldeandn 95%| 100 % 100 % 100 % 100 %

lasagaz 95 nalu 4 1haudasisautly

ANUANHUDN1S)

- annsnuiladefoaiFeuaeadld v
nelu 4 heu (G'“'m) 4 F'i'm 3 G"'m - 7 G'?'m

- whladefoaFeuanag L4 lwin

AUN9N 4 e (13949) - _ _ _

2.3 nisarunuaglWwnldass
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2. mm‘ig’mmﬂﬁ'u?miﬁﬂﬂ (Overall Standards)

NANITAILEUIY
NulAsanu huane ymailassa
N.A. n.w. e |lesung 1 )
2.3.1 Jld Wi luapsuumeaundaeyninau ldeandr 98%| 100% | 100% | 100% | 100 %
NI
- gudmbgliinildasonisen (s1e) 25,325 91¢25,356 98| - [25,356 97t
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (318) 25,325 91¢[25,356 3¢ - 25,356 978!
2.3.2 Jldlinlulmniasdumion ynineu ynse 100% 100% | 100% | 100% | 100 %
- gudmbgliinildasonisen (s1e) 15,139 91¢f15,173 1¢| - 15,173 912l
- i iandiemonn (31e) 15,139 91¢15,173 918 - 15,173 918l
2.4 dnddluudmialwiluusiazifiay Tieendn 95%| 100% | 100% | 100% | 100 %
lawaandinsasaz 95
- SndeluudaniiAn i WLl (se) 40,464 31e[40,529 18| - 40,529 3¢l
- dmundludaniian e (31e) 40,464 912[40,529 318l - 40,529 978!
25 pavdasausauangldliwy wasainla 100% 100% | 100% | 100% | 100 %
FuAsas nelu 30 Auviinis ldwasndn
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2. mm‘ig’mmﬂﬁ'u?miﬁﬂﬂ (Overall Standards)

NUNTATINUY

vlunng

NANITATLRUNY

d.A.

n.N.

A,

Tasung 1

fymailassa

$aa8s 100

- @INNINFRLANDIN T I
el 30 Fwinnis (Fa)

- FRUAININTE 1 I
Aundn 30 fwinng (Fe9)

2.6 paudasasisauang g iWiinalnsdwi
(Call Center) n1ailu 10 WA
lidtdaandndasas 90

- @ININFRUANDIN T IR
el 10 Wi
- FRUANINTE 1 I

1A1N97 10 W19

laitfasinqn 90%

lusindia Call center N9l LR
[
laifaeane91UNa ey N,

lfnan17A1E19U A1 AL,
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3. w1AsgIUNIs UEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUY
nu/lasanu husng tymagilassa
u.A. .. 1a  |lesuna 1
3.1 Amawlndn
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂﬁu”mm AN
W (Planned Outage) dﬁﬁ?ﬂtﬂ%’lﬂﬁqﬁﬁmé’iﬁ
el aLNATINFUAILA 300 KVA Tul1)
ANy natianiau
nsuaaaun 100% 100 % 100 % 100 % 100 %
- uaaanu WA aaemiin
Tidaendn 3 34 (318) 8 318l 6 318! - 14 91¢
- wdgzasulninaaeuti deendn 3 44 (sne) _ - . _
nsU RN 100% | 100% | 100% | 100% | 100%
- ﬂﬁu“ﬁmuﬁummwmm‘ﬁluﬁ’ﬂf? (5781) 8 918l 6 918l - 14 918
- ldannsodfiRnwiuaussazioa
Audals () - - - -
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3. w1AsgIUNIs UEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NAN1TANL LU
nu/lasanu husng tymagilassa
N.A, n.w. Ha  |lesuna 1
3.1.2 nsurlatfogmlnfnay drusudld il 100% | 100% | 100% | 100% | 100 %

AWM ALNAYTRLLAYARINITNNARG

N anl AL ATINAUEILE 300 kKVA A1l
anLdu nstianiau
- udlatToym sy nnalu 24 9w, (37a)

- udlatfygm sy w24 g0, (318)




FIENUHANITALTUNUAINNIATFIUAUNINLETNNTIRY NAA.
IR N.3 NNA.UASTaAS Tel. 14535

3. amsgrumsliusnsiimslnshiudsenunugldlnihaas nWa. ( Guaranteed Standards of Performance)”

NANITATLUUY
nu/lasanu husng tymagilassa
u.A. .. 1a  |lesuna 1
32 szazaaigualdiniselutaaldli
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁﬁzﬁuum
ﬂg’jﬁﬁmm’fa‘au"lmmuﬁ’qu) nsaiNsEUY
UUIENTANDEUAD
3.2 3LLUSFUAN (380/230 Taas]
3211 faeldinihiueAnseinefaualaifiu
30 wanil 3 s
- LUALEAY 100% | 100% | 100% | 100% | 100 %
mealu 2 dwinng (31e) 25918 | 3498 - 59 91l
WY 2 duning (918) - - - -
- WANLUALEAY 100% 100 % 100 % 100 % 100 %
el 5 Juinig (9ne) 31918 | 319 - 62 918l
N 5 dunng (51e) - - - _
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3. amsgrumsliusnsiimslnshiudsenunugldlnihaas nWa. ( Guaranteed Standards of Performance)”

NulAsaau

RI QLT PTRL

NAN1FATLRUINY

d.A.

n.N.

]

d.A.

lasuna 1

oywgildassn

v
o

3.2.1.2 faeld i fivefndedime s afund,
30 wanil 3 wa
- ALY
Aell 2 duninng (3e)
N 2 9unIng (319)
- UBNLAALNDY
el 5 Junig (3ne)
WY 5 dUnIng (918)
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vdautlasrunasaniuladiie 250 1die
nalu 35 Juninng (31e)

WY 35 4UnIng (918)

100%

100%

100%

100 %

191¢

100 %

4 71¢

100 %

100 %

598

13RI UNANITANTUINY N1FUDRAAGA

Fpafau1anunil 30 A 3 g Tulniies

laifpem e unan1TAiinany ns1eRnea

FPAFUUIANUNIT 30 A 3 d UANLUALNAY
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3. w1AsgIUNIs UEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUY
nu/lasanu husng tymagilassa
u.A. .. 1a  |lesuna 1
3.2.2.2 ylautlasuunasniuiiungn 250 1Adle 100% 100 % 100 % 100 % 100 %
wsladifin 2,000 1A%LE
Aglu 55 JWng (51e) _ - - _
W 55 dUNINig (3081) - _ - .
33 szazanauauasiigliliiifasmavia
FRlseu
3.3.1 msleudeddniuazidenisulasy 100% | 100% | 100% | 100% | 100 %
nandsziunngldinin
mealu 30 duninig (9a) 35918 | 229 - 57 91l
W 30 unIng (319) . _ - _
3.3.2 nMeanapuvanisziunisld iy 100% 100 % 100 % 100 % 100 %
mealu 20 duninig (91a) 1992 | 121918 - 31 978l
W 20 4unInng (31e) _ - - _
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3. amsgrumsliusnsiimslnshiudsenunugldlnihaas nWa. ( Guaranteed Standards of Performance)”

NulAsaau

RI QLT PTRL

NAN1FATLRUINY

d.A.

n.N.

]

d.A.

lasuna 1

oywgildassn

3.3.3 nsAsadeLdaieqEe Aaafuszay
wsaaU AN wazldnsendy
- pug i anelu 5 duiinng (30a)
- ol Aw 5 duinig (9e)
3.3.4 nsAsadaLdaiaBeaf AN T8
irasdnviiag LAz LLa5a 50 E1en T
- pIagaLvTaRasiar [ Wi
malu 5 Juvnig (sne)
- pIagaLvTaRasiar [ Wi
W1 5 FUNINNg (58)
3.3.5 N9 AURUALFNNT (ANLFNNTVENELR)
Aiunsle lddeandnfesas 95

- ARLNNTANE Y 25 TuNinIg

- ARIWANTINY 25 TUN1N1T

100%

100%

95%

100 %

100 %

02/13/02

100 %

2 3¢

100 %

100 %

100 %

100 %

2 3¢

100 %

Tunsmin nuln. ldanunsnafiunsueneam
WUl AN (laidnaznsdilafinam)

[9ailusagana Iuauliiug 1 s




3. amsgrumsliusnsiimslnshiudsenunugldlnihaas nWa. ( Guaranteed Standards of Performance)”
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NANITATLUUY
nu/lasanu husng tymagilassa
u.A. .. 1a  |lesuna 1
3.4 szazwaanglWAunay nsaigneaansludn
(Gudnaniuiiglilnidssduuaslfiin
mniaulansudan)
3.4.1 {ldWsendn
- LUALNBY 100% 100 % 100 % 100 % 100 %
el 1 Juiang (37e) 777 378 | 465 58 - 1242 3¢l
N 1 dunIng (318) . - . _
- WANLUALEAY 100% 100 % 100 % 100 % 100 %
agly 3 dunnnig (508) - . _ _
N 3 unIng (31e) . - . _
342 4 lnmelug) 100% | 100% | 100% | 100% | 100%
Agly 2 unnnig (308) i _ _ _
N 2 duning (51e) . - _ _
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3. w1AsgIUNIs UEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NAN1FATLRUINY
nu/lasanu husng tymagilassa
4.A. NN, ga  |lasua 1
3.5 nMsanaRuAlsuNanalnatAsa S uan 85% 100 % 100 % 100 % 100 %

ANNsulsznulussasiaIinuun
aglu 10 dunnnng (508) - - . _

W 10 unIng (319) - - . _




