FIETUNANITANTUIIUAINNIATTIUAMUNINLTNNTURY ANA.
WA N.3 NWB.UASTEAS Tel. 14535

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITATLEUIU
nulaseanu vl viane teynailassa
L8l n.A. Re  |lasua 2

2.1 gnsnanglWiAulasasas 90 uasann  |lidasndi 90%| 100% | 100% | 100% 100 %
szuvlnhdndas duainaiilasuud
anLaY NSARNAUY

- @ungnans I AwAell 4 9.4, (ﬁ%ﬂ) 98 98l - - 98 98l
- anglWAWALNGN 4 1.4, (ﬂ%@) - - - -

22 gansauiladasandewluitacusesulvn | liideandn 95%| 100% | 100% | 100 % 100 %
lasasaz 95 nalu 4 1haudassautly
ANLANHUBNES)

- annsnuiladefoaiFeuneadld v
Aelu 4 1heu (L??I‘N) 2 L??lﬂ\‘] - - 2 L?I@N
- whladeFoaFeuanag 141w

AUNaN 4 e (384) ; _ ] _




FIETUNANITANTUIIUAINNIATTIUAMUNINLTNNTURY ANA.
WA N.3 NWB.UASTEAS Tel. 14535

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
NulAsanu whuang teynailassa
L. 8. W.A. e |lesuna 2
23 msgruniasldhiildase
2.3.1 Wi luansuumaundaeyninau ldveandr 98%| 100% | 100% | 100% | 100 %
NN3el
- gudmbgliinildasonisen (s1e) 24812318 - - 24,812 318
- @i’mm@ﬂﬂﬁﬂummuw%@wm (378) 24,812 318 - - 24,812 918
2.3.2 il lundlesenuiag ynineu nnae 100% 100% | 100% | 100% | 100 %
- fa'mmmifmiw#ﬁﬁ@?mﬂLﬁﬂu (5181) 14.842 3¢ - - 14.842 3¢
- i iandiemomn (31e) 14,842 97¢| - - 14,842 970
2.4 Angslundauiialniluusasiioy lideendn 95%| 100% | 100% | 100% | 100 %
lawaandinsasaz 95
- SndoluudaniiAn i Wugld i (:e) 39,654 918 - - 139,654 3¢
- dnunulundaviien i e (3181 39,654 91l : . 39,654 318
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITATLEUIU
nulaseanu vl viane teynailassa
L8l n.A. Re  |lasua 2
25 paudasassauangld Wi nasainlsa 100% 100 % 100 % 100 % 100 %

FuAdas naly 30 Tuinnis lidasndn
$aaaz 100
- ANInRaUADINTaeE 1 T
el 30 Suvinag (Fag)
- pauAD NBRE 1 IAn
{fundn 30 Suriinis (3eq)

2.6 pavdasausauaIngd b inwmednsdwn
(Call Center) n1ailu 10 WA
ldwaandindasaz 90

- @ININFRLANDIN T IR
nelu 10 W
- FRUAININTE 1 I

(A1N31 10 U9

laltfasinin 90%

lwiiada Call center nFlWA LM
Y
TUARITILNIUHA W N,

1HHan19A111191 970 AU,
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3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NAN1IFATLRUNY
NUATINU slunne avadassa

a

L8, n.A. Re  |lasuna 2

3.1 Anmwldn

3.1.1 mauderesulrihasamiuiiedfumenu s
Wi (Planned Outage) dﬂﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
ysautlasatn AN AR TIA 300 KVA T1li]
ANy nItigniau
nswasn U lw 100% 100 % 100 % 100 % 100 %

- usarasu WA aaamiin
laifaendn 3 4u (31a) 12 978 - - 12 978l
- wasaasu i aaantin dasndn 3 44 (3ne) _ _ _ _

n1sU R 100% | 100% | 100% | 100% | 100 %
- URnwiumNszaznaIuaeld (91e) 12 3¢ - - 12 3¢
- lsansnsadfiRawiunuszezioa

AR (3181 § . . .
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3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

vim N.3 nWa.uASTaAS Tel. 14535

NANITANLUUNY
nulAsenu e ymagilassa
L8, N.A. e |leguns 2
3.1.2 mauilatfymIndndy drusudld il 100% | 100% | 100% | 100% | 100 %

v
o

UAMALNAVTALIAGARIANITNAR AR
NaLLaIrUATINAUAILA 300 kVA Tl
% = a
ANy natigniau
- uwilatToy inen anelu 24 9. (378)

- udlatfym ey w24 1. (31a)
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3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NAN1IFATLRUNY
NUATINU slunne avadassa

a

L8, n.A. Re  |lasuna 2

32 szazaigaaldiniselutaaldlivi
(ﬁ'uﬁ'm’m"i’uﬁ;jm'aﬁ*lwﬂﬁﬁizﬁuuaz
ﬂﬁﬁ'ﬁm’mﬁ‘@u"l,mﬂsuﬁqu) nsaINgEUL
UUANSDNDEUAD

P

3.2.1 FEULLNAUAN (3807230 Taas)

3211 daeldlihfnefasefinefiunnlifu
30 wanil 3 ina
- LuaLHDY 100% | 100% | 100% | 100% | 100 %
malu 2 Juninng (9ne) 39 918l - - 39 918l
N 2 duninng (3e) _ _ _ _
- UBANLUALEDY 100% | 100% | 100% | 100% | 100 %
malu 5 Juninng (9ne) 61 918l - - 61 918!

N 5 dunng (3e) _ - _ _
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vim N.3 nWa.uASTaAS Tel. 14535

3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NUATINU

slunne

NAN1IFATLRUNY

L8l

n.A.

a

.8l

lmsung 2

ymagilassa

k2

3.2.1.2 frald Wi nuefafsdinasauaiund
30 wanil 3 wa
=
- ALNAY
Aell 2 Juninig (51e)
N 2 duninng (3e)
=
- UANLUALERDY
Aeli 5 Juninig (51e)
N 5 dunIng (98)
3.2.2 FLULLINAUGI(22/33 1AR)

3.2.2.1 pfaudasaunasunuwliiiuy 250 1pdia

A1eli 35 Junnig (51e)

N 35 9Un1nng (38)

100%

100%

100%

100 %

4 91¢l

100 %

100 %

100 %

4 918

13 AR9T 1N UNANITATUINY NTUDAARA

FpaFIuIAnuNIn 30 A 3 wa lumies

1AL UNANITANTUINY NTUDRAAGA

FPAFUUIANUNIT 30 A 3 Wd UANLUALNAS
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3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITAL UL
nulagenu wuane tymailassa
LAl n.A. Ne.  |lmsuna 2
3.2.2.2 wdaulasaunasuiiuiungn 250 1AaLe 100% 100 % 100 % 100 % 100 %
wsiladifine 2,000 1AALE
A1el 55 Funng (318) 1 918l - - 1 918l
N 55 9unnig (31e) _ - _ _
33 szaziaamausvasiigldlnihiasania
FRalseu
3.3.1 msteudeddWiuazmidenisulasy 100% | 100% | 100% | 100% | 100 %
nandsziunnsldnin
malu 30 duning (312) 50 918l - - 50 98l
N 30 JUnInng (38) _ _ _ _
3.3.2 NMgangAunAnysziun1sld Wi 100% 100% | 100% | 100% | 100 %
mely 20 Juninng (98) 11 918 - - 11 918l
N 20 dunnng (9e) _ - _ _
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R n.3 nWa.uAstaAT Tel. 14535
3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NAN1IFATLRUNY
NUATINU

slunne

ymagilassa
L8, n.A. Re  |lasuna 2

3.3.3 N17AMAAALTDIEU LNeTUTEAL 100% 100 % 100 % 100 % 100 %

ugam WA uarlWinsenwiu

- wugdld it anelu 5 duinnng (31e)

1918 - - 1918

- ol Aw 5 dwiinig (9e)

3.3.4 N13M9IAGRLTAFAYEaUALTUN1T811

100% 100 % 100 % 100 % 100 %

wizagdavtog iuazluaiasuGuen vl
- m3vAdaUvTaRnsar L i

A1elu 5 Fnnng (318)

- m3vAdauvTaRnsiar L Wi

1 5 AUNINNg (5781)

3.3.5 N9 AURWATLIENNT (ANLFNITUEINLUR) 95%

Tunsmin nvln. ldanunsnafiunsuene L am
AN be ldasindnsasas 95

Wiiu i (lsidnaznsailanfinnw)
- AURUNNTNNY U 25 FUuNnng

- |AsendlusdesansRuauliiug g Wi
- ANHUNN9AY 25 TUNINNg
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3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NAN1IFATLRUNY
NUATINU slunne avadassa

a

L8, n.A. Re  |lasuna 2

3.4 szazaianalWAunay nsaigneaareluih
(Gudnandudigldliddss Sunasl §iin
mudauluasudon)

3.4.1 ldWsendn

- ALANAg 100% 100 % 100 % 100 % 100 %
mglu 1 dwinng (91e) 499 518l _ _ 499 518l
WY 1 dunnng (3e) _ _ _ _

- UANLAALNABY 100% 100 % 100 % 100 % 100 %
Aely 3 Juninig (51e) _ _ _ _
MY 3 duninig (90e) _ _ ] ]

342 §idlaelng 100% | 100% | 100% | 100% | 100 %

malu 2 Juninng (9ne) _ _ _ _

N 2 9N (1) _ _ _ _
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3. iesgrunsliudmsfimslniidudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NAN1IFATLRUNY
NUATINU slunne tymailassa
L8, n.A. Re  |lasuna 2
3.5 nMgagRuAlsunaslaadAvsaRuan 85% 100 % 100 % 100 % 100 %

a’v L ﬂl o
Aunsudsznulussaziaaninuum
Aglu 10 dunnig (308) i _ _ _

N 10 JunIng (98) i _ _ _




