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2. N’]ﬁ]ﬁ‘g’]ﬂﬂ’]ﬁ‘iﬁﬂ%ﬂ’]iﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIU
nu/lasanu vhunne tymgilassa
n.A. A.A. ne | lesuna 3
2.1 @wnsoanginWrulasasas 90 uasan  |ludieandt 90%| 100 % 100 % 100 % 100 %
szl WA TRTRY WURINLIRIN LASULLAY
aNLIY NFAURNLAU
- gunnans AuAell 4 1.0, (AF9) 107 9181 | 147 372 | 136978 | 390 s
- anglWAWALNGN 4 9.4, (AF9) - - - -
22 gansaudledadasFawluBasusesuliia| ilasndn 95%) 100 % 100 % 100 % 100 %
[ 2% = 1% =] [~
lasaaaz 95 nglu 4 hau(EassauLilu
ANUANHUDN1S)
- anunsnufiladiedesFaunai] i lnin
el 4 hau (399) 2 (304 2 (304 2 (304 6 (394
- ufiladiasasBauneqd 14 Indn
NN 4 1AL (509) - - - -
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NANITALUUIY
nu/lasanu vhunne tymgilassa
n.A. a.0. ne |lnsuna 3
23 nsanuniag i ildasa
2.3.1 I i uansuuneuniaaynineu laifioand1 98%| 100% | 100% | 100% | 100 %
NI
- fémﬁwﬂwiﬂﬁﬁﬁﬁﬂ?mﬂLa"au (318) 50,963 3181|51,041 9781 51,134 3781[51,134 3¢l
- Aol luammumitomnn () 50,963 9181 51,041 9181 51,134 9181 51,134 9
2.3.2 {liE A lwanidiesdumiag ynikieu nae 100% 100% | 100% | 100% | 100 %
- durmian i AlEssanniden (2e) 7,296 318 | 7,298 :1e1 | 7,299 3¢ | 7,299 91e
AL wnfiesiaomn (318) 7,296 3181 | 7,298 9181 | 7,299 978 | 7,299 318l
24 apgdlundmidalnilusrasiay laifinandn 95%| 100 % 100 % 100 % 100 %
laitaaninfasas 95
- ﬁﬁ“@fﬁ'ﬂuLﬁqwﬁﬁﬂWWﬂﬁﬁuéﬁl@’ﬂW% (5181) 58,259 31¢(58,339 31¢1( 58,433 31¢81[ 58,433 38
- Srualudavilen i (:e) 58,259 1121(58,339 1181 58,433 3181{ 58,433 3¢l
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2. mm‘a‘g’mmﬂﬁu?ﬂ’]iﬁﬂﬂ (Overall Standards)

NANTTANL MY
nu/lasanu vhunne tymgilassa
n.A. .. ne. | lesuna 3

25 pavdaiassauangldiWdi uasainla 100% 100 % 100 % 100 % 100 %
FuA15ae nelu 30 Auvinis ludaandn
Faaaz 100

- @1NI0FRUAININTEE L I
A1e3 30 JunNng (G"‘@\‘l) - - 2 o 2 o
- pauAININTeE L I
Aundn 30 fusinnns (Ga9) - _ _ _
2.6 paudasasFauangldliiimadnsdwn | ldfieandt 90% lusiadia Call center N1zl
(Call Center) n1alu 10 WA TAR9T18M1UREA W N,
ladlasnindasaz 90 WEnan1saivenu aan nun.
- @unsnnauAInINYasE 1 T
el 10 Wi - - - -
- pauAIn N B 1 lnin

11N 10 WA - - - -




FIEUHANITANTUNUANNIATFIUAUNINLETNNTIRS NAA.
IR N.3 NNB.UASTaAS Tel. 14535

3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nulaseny husne tymagilassa
n.m. a.0. na. | lesua 3
3.1 A wlnh
3.1.1 miLL%i\mmﬁuiﬁ/\lﬁf]mwﬁmﬁ@ﬂﬁu‘“ﬁmu AT
W (Planned Outage) z%w?uﬁ’ﬁ%iﬂw\lﬂﬁﬁﬁm%
uiioutanunmsanfusaus 300 kVA 31l
N3N NILRNIRU
msuasnuln 100% 100 % 100 % 100 % 100 %
- uwiaaasulniaaeanti
lafileeindn 3 4u (372) 8 718l 8 718l 11318 | 27 98
- wRarenU i aenin siesndn 3 41 (318) _ _ _ _
nsfiiRenu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁ”ﬁmuﬁummwmmﬁuﬁﬂ% (3181) 8 918l 8 918l 11 918 27 978
- ldgunsndJuifenwiuanssazioa
Fwdald (3ne) - - - -
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husne tymagilassa
n.a. 4.0, ne | lasungd 3
3.1.2 msufilatfeymIndndy druiuflEndnle 100% | 100% | 100% | 100% | 100%

b4
o

mmmﬂm@u"@@mqmmummﬁﬁmm
wdlaulasrunAsaafusaus 300 kVA a1l
N3 NILRNIRY

- uhlatfoym Iinsy nalu 24 . (31a)

- uflatfoym IineL B 24 1. (318)
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husne tymagilassa
n.A. a.A. ne.  |lmsuna 3
32 sraziaagualdlnihaelusiaaldlna
(ﬁfuﬁ’mmni’uﬁé’ma’lﬁ‘lwﬂﬁﬁzf&mmz
ﬂﬁﬁmuﬁ@uﬁﬂsuﬁqu) nsoldgEUY
MUUENSANDEUAD
321 STULLIIAUAN (380/230 190
3.2.1.1 ém@lﬂﬂﬂﬁﬁm@ﬁmsﬁﬁLm%mmiﬂLﬁu
30 wanil 3 a
ST ON 100% 100 % 100 % 100 % 100 %
Al 2 nnig (99) - 2 318l 198 3 91¢
N 2 AunIng (31e) - - . _
- UANLAALNAY 100% 100 % 100 % 100 % 100 %
nelu 5 Wi (31e) 113318 | 78318 | 93918 | 284 38
N 5 JunIng (318) . - _ _
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)

NulAssau

Ri QLT PTRL

NAN1IFATLRUINY

n.A.

4.A.

n.gl.

1nsuna 3

Toywgildassa

k4

3.2.1.2 §aallnlihfaefnfadime i afundd
30 wanil 3 wa
- RALNag
Aglu 2 unnig (308)
N 2 AT (31e)
- UANLUALEDY
mealu 5 Juninng (3ne)
AR 5 duninig (918)
3.2.2 SLULLINAUGN(22/33 1AR)

3.2.2.1 udlaudasruipmuiuldiny 250 1Ade

Aelu 35 FunNnig (308)

N 35 dunInng (9e)

100%

100%

100%

100 %

4 714

100 %

4 71¢

100 %

598

100 %

13 71¢

laifaemeaunan1sAiinany nsueRnea

Fpafrurmniundd 30 A 3 wa Tulniies

laifaareaunan1sAiinany nsueRnea

Fpafruranundd 30 A 3 g wanamLies
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husne tymagilassa
n.A. a.A. ne.  |lmsuna 3
3.2.2.2 ndiaulasruinaniuiiundy 250 1A3Le 100% 100 % 100 % 100 % 100 %
wsiladifine 2,000 wAALE
nalu 55 duninis (3ne) . 1 378l 2 918l 3 98l
N1 55 JUNINng (308) - - . _
3.3 sraziaamauauangldlniifasavie
Faalseau
3.3.1 malevief ¥ Wi uazvieniawasu 100% | 100% | 100% | 100% | 100%
nandsziuns & lnin
maly 30 Junnng (9a) 73378 | 5498 57 978 | 184 918l
N1 30 AUNINIg (318) - . _ _
3.3.2 M3ansAunanilsziuns 1 lwsin 100% 100 % 100 % 100 % 100 %
el 20 Fwinnig (31e) 3098 | 5497m | 34318 | 118 318
N 20 JunINIg (318) . - _ _
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)
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Ri QLT PTRL
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n.gl.

1nsuna 3

Toywgildassa

3.3.3 NN9AIARaLdasadEeu INaRUTZeL

wsaAU AN wagWinnseniy
- wuf et anelu 5 duianig (3ne)
- wuf et Aw 5 dwiinng (9w)
3.3.4 NMsAMadeLiesaq AUy
raadpmiag i uasluada 3 Guan i
- pInadaLviannsal 1 Wi
Ael 5 dunIng (98)
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N1 5 3UNINNT (578)
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aunns A ltieandnsesas 95
- puunenalu 25 Juninng

- AMBWNITNY 25 TUNNIT
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100%

95%

100 %

100 %

95%

100 %

100 %

95%

100 %

100 %
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100 %

100 %
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
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n.A. A.A. ne  |lesuna 3

34 szasmaranglWAunay nsalgninanaluin
(ﬁfuﬁ’mmni’uﬁsﬂ%‘lﬂﬁﬁﬂszﬁmmzﬂﬁiﬁ
mnsauluasudon)

3.4.1 {llWaenan

- LUALAAY 100% 100 % 100 % 100 % 100 %
Aeli 1 uninig (31e) . . .
Aw 1 duninig (9a) . . _ _

- WanLIALNDY 100% 100 % 100 % 100 % 100 %
maly 3 duninig (31e) _ _ -
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Aely 2 Juninig (31e) ) ) ) )

N 2 dunanng (9e) ) ) ) )
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3. w1RsgIUNIs LENsIns v SuilseaunuglglWwWiaas nWa. ( Guaranteed Standards of Performance)
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