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3. masgums s manms IihSulsedunud14 1Wihwes niln. (Guaranteed Standards of Performance )
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N/1AsaMs e = = — a3l lasina yrigilassa
PoU A.A. | AU W.8. | 1ADU B.9.
3.1 aaun'lWih
3.1.1 maudsveau Idharwmdunedfidauam
uWU (Planned Outage) dm5UR 14 IWlThidAaas
Y v 3 1 2
Wilouaa AT INAUALA 300 KVA Y1l
9 ~ a
gAY NIURNIRY
msudasy 'l 100% 100% 100% 100% 100%
- udavesu Inaramih
TiTesnin 3 3 (510) 6519 7519 7519 20 51
- udavesu Tiharanth esnin 3 u (519) - - - -
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- udluiTwn TWihay melu 24 . (510)
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N/1AsaMs Fhvune = = — a3l lasina yrigilassa
AU A.A. | 10U W.o. | 10U 5.9,

3.1.2 msud Tl Tuihen drusud1d laih v 100% 100% 100% 100% 100%
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3. wasgums s manms lihSuilsenunod 14 Wfhves nWa.  (Guaranteed Standards of Performance )

MY 5 Umms (519)
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3.2 szoznangueld luihselvnaveldlvih
aiudanniuidueld lwihsszRuuazlinam
A v aa ° ' 9 vy
Roulvasudan nsdiliszuusimieniovegudn
v o o
3.2.1 52UVUTIAUAT (380/230 Taam)
3.2.1.1 gualFliihivedanatimesuualunu 30 wowd
3l
- el 100% 100% 100% 100% 100%
melu 2 Wmhms (519) 341319 331919 27 718 94 318
Ay 2 g (519) - - - -
- uonAINDd 100% 100% 100% 100% 100%
Melu 5 Whms (51e) 96318 | 87318 | 82318 265 918
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( Guaranteed Standards of Performance )

WANTANIUIY
N/1AsaMs Fhvune = = — a3l lasina yrigilassa
PO A.A. | 1ADU W.Y. | 1ADU 5.9.
32.12 dvelFlilfivedadsvinamund
30 ol 3 e
- meﬁm 100% 100% 100% 100% 100%
Melu 2 urmhms (519) - - - -
MU 2 UM (519) - - - -
- YONIUALIDA 100% 100% 100% 100% 100%
malu 5 umimsg (519) - - - -
MY 5 UIMS (519) - - - -
322 JTUBLIIAUGA (22/33 197)
3.2.2.1 nieutlasvinasiunu lumu 250 1wde 100% 100% 100% 100% 100%
Malu3s Winms (519) 3519 2 519 5519 10 519

MY 35 IUNING (519)
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3. wasgums s manms lihSuilsenunnd 14 Wfhves nWa. (Guarateed Standards of Performance )

OU 20 UWING (519)

” WM TANHUIIY
N/1AsaMs e = = — a3l lasina yrigilassa
PoU a.0. | 1ADU N.0. | 1ADU 5.9
3.2.2.2 ¥fiautlaauias WAUIRLAIN 250 1ATL0 100% 100% 100% 100% 100%
ua 1A Y 2,000 10310
Mely 55 UMMs (519) 4519 1510 - 5519
DY 55 UM (519) - - - -
3.3 szoznaineuauesng 19 Ildhiewwense
9 ~
Foaisou
3.3.1 M3 Teudod 19 IWfhuazvsoman/asu 100% 100% 100% 100% 100%
nanszaumsla il
elu 30 U5 (519) 23 518 20 518 27 519 70 518
MY 30 UG (519) - - - -
3.3.2 msneAunanyseiuns 1 lnih 100% 100% 100% 100% 100%
Melu 20 Fums (519) 31979 49 518 23918 103 518
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-wud g i aelu 5 Juhims (51e)

- wud 19 Wi mu
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3.3.4 NITATIVADUUDIDIUITIULNYINUNITOU

5 JUMMS (519)

wiseaianiiae ihuas luadesuidua lWih
- asadoursoAanol 19 IWih
Melus Jumhms (519)
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3. wasgums s manms lihSuilsenusod 14 Wihves nWa. (Guamteed Standards of Performance )

” WM TANHUIIY
N/1AsaMs e = = — a3l lasina yrigilassa
PoU a.0. | 1ADU N.0. | 1ADU 5.9
3.4 szozna1de Aundy nsdigneasie Wi
aiudanniundld lwihsseRuuezljia
A ¥
audeu lvasudn)
3.4.1 1 llsedn
- Aoy 100% 100% 100% 100% 100%
Mol 1 3uMms (519) 2,235 978 | 2,241 518 | 2,246 518 6,722 318
DY 13U3M5 (519) - - - -
- YDNIALLBA 100% 100% 100% 100% 100%
Melu 3 Wims (519) 3,501 510 | 3,507 570 | 3.,512519 | 10,520 57
DY 3 3UImMs (519) - - - -
3.42 418 1Ws51eTng) 100% 100% 100% 100% 100%

mMalu 2 Juins (519)

MU 2 U5 (519)
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3. wasgums s manms lihSuilsenusod 14 Wihves nWa. (Guamteed Standards of Performance )

” HANIANUUIY
N/1AsaMs e = = — a3l lasina yrigilassa
PoU A.A. | 1D W.E. | 1ADU 5.0,
v a ' @ {1 [ a
3.5 maneRumUsunne laodnrsoNudga 85% 100% 100% 100% 100%
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aunsulszruluszeznainmvua
malu 10 7ins (519)
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2. 11A33 UM 1903M3Nn2 1 (Overall Standards )
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HANIANHUIY
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PoU A.A. | AU W.8. | 1ADU B.9.
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2.2 awsand lude?esitouluisowsain Wi 1d%esaz 05 | ludfeondn 95|  100% 100% 100% 100%
molu 4 heu Gosdeudluaednyaionys)
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” HANIANUUIY
N/1AsaMs e = = — a3l lasina yrigilassa
AU A.A. | 10U W.o. | 10U 5.9,
25 aeudoieasounng 14 vih naenld 100% 100% 100% 100% 100%
[ o ¥ [ o [} 1
Fumdos melu30 Juvhims ludesnn
$ovaz 100
- ensoaeudouvesd 19 1vlih
o o 4 4 4 4
Melu 30 TN (599) 21509 11509 - 31504
- apumn v 19 Wi
AUNI130 AUNs (509) - - - -
2.6 aouUveIosFouINg I T Insdni laivoana190% |  100% 100% 100% 100%

(Call Center) 811 10 W19
liveanieeaz 90
- amnsnaoumnwvear 14 1Wih
Moy 10 1N
- poumnmued 19 IWih

HUNI 10 UIN
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2. 11A33 UM 1903M3Nn2 1 (Overall Standards )
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WANTANIUIY
N/1AsaMs Fhvune = = — a3l lasina yrigilassa
iAoy a.a. | Hou w.e. | 1heu 5.9.
2.3 msemioe ihilaes
2.3.1 JlF Wi luasuunewmiseynidon laivoona198% |  100% 100% 100% 100%
NN31Y
- g lThalds e (1e) - - - -
- ﬁwmu;ﬂ%’”lﬂ%ﬂummuum%wm (518) 48,507 518 | 48,594 518| 48,676 18| 48,676 518
2.3.2 A1 Idh lwvaiiieseuminennideu ynso 100% 100% 100% 100% 100%
- gruamiae Iuihi H939NNAOU (318) 6,936 518 | 6,969 518 | 6,996 518 6,996 518
- ﬁwuau;ﬁ%’”l%lﬂmmﬁmﬁ’wm (518) 6,936 318 | 6,969 318 | 6,996 518 | 6,996 318
2.4 sadaluudaniian i lundazideou lieonhiovaz 95 | hidesndn os%|  100% 100% 100% 100%
- Fadalunsnia U1 Iiih 1) 55,443 319 [ 55,563 918[ 55,672 318 55,672 318
_Srunluudandia fhwanue o) 55,443 518 55,563 318| 55,672 518|  55,672 518




