51EN11!Wﬂﬂ1iﬁ”ll,ﬁu\111!@]TNNWﬁiﬂiuﬂmﬂWWU%ﬂﬁﬂlﬂﬂ anla

VOINUIBU N UATFUAT

3. masgums s manms IihSulsedunud14 1Wihwes niln. (Guaranteed Standards of Performance )

- Tdemnsndfiaauiuauuz ez

N RIGRLD)

” WM TANHUIIY
N/1AsaMs e = = — a3l lasina yrigilassa
PoU N.A. | 1AoU d.9. | AU N.8.
3.1 aaun'lWih
3.1.1 maudsveau Idharwmdunedfidauam
uWU (Planned Outage) dm5UR 14 IWlThidAaas
Y v 3 1 2
nieullasvuasuiuaaa 300 Kva yu'lil
9 ~ a
gAY NIURNIRY
Y o
msudagu I 100% 100% 100%
- udavesu Inaramih
TiTesnin 3 3 (510) 59519 6519
- udavesu Tiharanth esnin 3 u (519) - -
mslgiiaau 100% 100% 100%
- dfiRnuiumuszeznaniude1ld (o) 551 6318




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

VOINUIBU N UATFUAT

3. wmasgums s manms TlihSuilseaunnd 14 1Wfhves nia. (Guaranteed Standards of Performance )

NANITA U

- udluiTwn TWihay melu 24 . (510)

- ud lutTn lWihay 1A 24 v, o)

N/1AsaMs Fhvune = = — a3l lasina yrigilassa
1ADU N.A. | 1ADU A.A. | 1ADU N.Y.

3.1.2 msud Tl Tuihen drusud1d laih v 100% 100% 100%

IMALIANTOIAQAIHNTTUNAAAY

9 v ¥ ' 2
wilonlasvinasmnuae 300 KVA yu il
Y ~ a
oAU NIARNIRY
2579 4319




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

YBINUIBNU NHO.UATVBA
3. wasgums s manms lihSuilsenunod 14 Wfhves nWa.  (Guaranteed Standards of Performance )

” NANIANUUIIUY
N/1AsaMs e = = — a3l lasina yrigilassa
1ADU N.A. | 1ADU A.A. | 1ADU N.Y.
3.2 szoznangueld luihselvnaveldlvih
aiudanniuidueld lwihsszRuuazlinam
A v aa ° ' 9 19
Roulvasudan nsdiliszuusimieniovegudn
3.2.1 EUVUTIAU (380/230 Tad)
' Y
3.2.1.1 gualFliihivedanatimesuualunu 30 wowd
3l
- Ao 100% 100% 100%
melu 2 Wmhms (519) 23 919 25919
MY 2 Wing (319) - -
- UBNIWALIDY 100% 100% 100%
Melu 5 Whms (51e) 96318 | 92318

MY 5 Umms (519)




3. wmasgums s manms lwihSudseaunud1d Wihves niln.

51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

VOINUIBU N UATFUAT

( Guaranteed Standards of Performance )

WANTANIUIY
N/1AsaMs Fhvune = = — a3l lasina yrigilassa
Ao n.A. | 1AoU a.0. | 1ADU N.Y.
32.12 dvelFlilfivedadsvinamund
30 ol 3 e
- 1AL 100% 100% 100%
Melu 2 urmhms (519) - -
MU 2 UM (519) - -
- UBNUALLDY 100% 100% 100%
malu 5 umimsg (519) -
MY 5 UIMS (519) - -
322 JTUBLIIAUGA (22/33 197)
3.2.2.1 nieutlasvinasiunu lumu 250 1wde 100% 100% 100%
Malu3s Winms (519) 1519 4 519

MY 35 IUNING (519)




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

VOINUIBU N UATFUAT

3. wasgums s manms lihSuilsenunnd 14 Wfhves nWa. (Guarateed Standards of Performance )

Melu 20 Fums (519)

OU 20 UWING (519)

30 518 53 518

” WM TANHUIIY
N/1AsaMs e = = — a3l lasina yrigilassa
PoU N.A. | 1AoU d.9. | AU N.8.
3.2.2.2 niouiladvinas i unun I 250 1o 100% 100% 100%
ua 1A Y 2,000 10310
Mely 55 UMMs (519) 2519 3519
DY 55 UM (519) - -
3.3 szoznaineuauesng 19 Ildhiewwense
9 ~
Foaisou
3.3.1 M3 Teudod 19 IWfhuazvsoman/asu 100% 100% 100%
nanszaumsla il
elu 30 U5 (519) 29 51 34 518
MY 30 UG (519) - -
3.3.2 msneAunanyseiuns 1 lnih 100% 100% 100%




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

V9IHUI8U PWB. UATFAT

VOINUIBU N UATFUAT

1/ 1asams

SIRRYEVRL:

NANITA U

A
DU N.A.

A
AU o.f.

A
DU N.Y.

a3l lasina

yrigilassa

33.3 M3ATINFeUT0L0RoN RoITUTZM
usasu Trih waz IWihasgwsy
-wud g i aelu 5 Juhims (51e)
-wumi'“l%'”lﬂ%w U 5 JUMMS (519)
3.3.4 NM3ATINADUT0T0eREUNINUNMIEIU
wseaianiag lWihuas luadafutu luh
- asadoursoAanol 19 IWih
Melus Jumhms (519)
- as1adoursoAanol 19 IWih
MY 5 UM (519)
33.5 maneAuduadms Auns@idle endnnsve 19143

- gudumsnelu 25 WS

- AUUUMITIOU 25 IUNIAT

100%

100%

95%

100%

100%

100%

100%

100%

100%




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

VOINUIBU N UATFUAT

3. wasgums s manms lihSuilsenusod 14 Wihves nWa. (Guamteed Standards of Performance )

” NaANITANH U
N/1AsaMs e = = — a3l lasina yrigilassa
PoU N.A. | 1AoU d.9. | AU N.8.
3.4 szozna1de Aundy nsdigneasie Wi
aiudanniundld lwihsseRuuezljia
A ¥
audeu lvasudn)
3.4.1 1 llsedn
- Aoy 100% 100% 100%
Mol 1 3uMms (519) 2,219 918 | 2,225 518
MY 13UImMs (519) - -
- YONIVUALLDA 100% 100% 100%
Melu 3 Wims (519) 3,485 518 | 3,491 519
DY 3 3UImMs (519) - -
3.42 418 1Ws51eTng) 100% 100% 100%

mMalu 2 Juins (519)

MU 2 U5 (519)




51mmwamiﬁuﬁmmmmmigmﬂmmwﬁmimm avla

VOINUIBU N UATFUAT

3. wasgums s manms lihSuilsenusod 14 Wihves nWa. (Guamteed Standards of Performance )

” HANIANUUIY
N/1AsaMs e = = — a3l lasina yrigilassa
@Y N.A. | 1ADU A.A. | 1ADY N.Y.
' a ' o A [ A A
3.5 M3neRuASuNNg lasdnrIoluaa 85% 100% 100%

Ao o A o
aunsulszruluszeznainmvua
malu 10 7ins (519)

AU 10 IUIINST (519)




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

2. 11A33 UM 1903M3Nn2 1 (Overall Standards )

VOINUIBU N UATFUAT

” NANITA U
N/1AsaMs e = = — a3l lasina yrigilassa
fou n.a. | hou a.a. | 1Hou ..
2.1 mnsone Iiihaulddesas 90 naaan lurfeen1190%|  100% 100%
szu lihaades uannan lasunss

- mansang aumelu 4 5.4, (aS9) 13357 | 136 918

- 9e' AU 4 9.3, (AF) - -
2.2 ansoud ldedosFouluGeassau i lddesaz o5 | ludeenin95%|  100% 100%

molu 4 heu Gosdeudluaednyaionys)
- nsound ludedesBouveard 14 luih
molu4 feu (3o9)
- ud ludefosiFouvesd e Ivih

a 1 A d‘
INUNI4 e (1599)




2. 11A33 UM 1903M3Nn2 1 (Overall Standards )

51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

VOINUIBU N UATFUAT

” HANIANUUIY
N/1AsaMs e = = — a3l lasina yrigilassa
Ao n.A. | oY a.a. | Ay n.g.
25 aeudoieasounng 14 vih naenld 100% 100% 100%
[ o ¥ [ o [} 1
Sumdos nelu30 Surhns lidesnn
o002 100
- ensoaeudouvesd 19 1vlih
o o 4 4 4
Moy 30 uhns (5o9) 11509 11509
- apumn v 19 Wi
AUNI130 AUNs (509) - -
o Jd [} 1
2.6 aoudeiosizounngld lnihniaInsdne laivoana190% |  100% 100%

(Call Center) 811 10 W19
liveanieeaz 90
- amnsnaoumnwvear 14 1Wih
Moy 10 1N
- poumnmued 19 IWih

HUNI 10 UIN




51mmwamﬁﬁuﬁmmmmMigmﬂmmwﬁmimm avla

2. 11A33 UM 1903M3Nn2 1 (Overall Standards )

VOINUIBU N UATFUAT

WANTANIUIY
N/1AsaMs Fhvune = = — a3l lasina yrigilassa
iAoy n.a. | Hou a.a. | Hou n.o.
2.3 msemioe ihilaes
2.3.1 JlF Wi luasuunewmiseynidon laivoona198% |  100% 100%
NN31Y
- g lThalds e (1e) - -
- ﬁwmu;ﬂ%’”lﬂ%ﬂummuum%wm (518) 48,194 518 | 48,286 318
2.3.2 A1 Idh lwvaiiieseuminennideu ynso 100% 100% 100%
- gruamiae Iuihi H939NNAOU (318) 6,825 318 | 6,850 318
- §1u3u;ﬁ%’”l1/\lﬂmmﬁmﬁ’wm (519) 6,825 318 | 6,850 518
2.4 sadaluudaniian i lundazideou lieonhiovaz 95 | hidesndn os%|  100% 100%
- fﬁ’ﬂdqGluu%’qwﬁmW%ﬂﬁfTumﬂw% (518) 55,019 518 | 55,136 510
- s luudaniia i aiue Gie) 55,019 519| 55,136 518




