SIEUNANITAN L'ﬁumumummg’m@mmwu?mﬂm nwA.

W n.3 NWa.ALNILEY 1ns 15035,15036

2. NR5gIUNIshiLEn1snalil (Overall Standards)

NANITALLUIUY
nulagenu whuane oywalassn
4.A. .. ia  |lasuna 1 o
2.1 dwnsaangliiiaulasesas 90 uasann | lufieandt 90%|  99% 98% 99% 99%
sruvlaindadas duanmadilisuuds
8L NTiQNLAY
- gnansnaneAuely 4 2.4 (A5) 76 108 110 294 |felsimnnsnnsdieyals
- anglWAuARAIN 4 3.8, (m%@) 1 2 1 4
22 sansaudlatedecdauludacwseiulnia|lifiesndt 95%| 100% 100 100 100%
lrsasaz 95 nely 4 thauGasiFauilu
ANEANHANEST)
- annnsoufiladieeizeuaasdldlnin 0 0 0 0
el 4 1Feu (Baa)
- uhladiefeseuracfflElnin 0 0 0 0
Fundn 4 1Feu (Gea)
2.3 msaruniaglainiildase
2.3.1 Ui lwasruumeanumisamninen Tdfiaendn 98%| 100% | 100% | 100% | 100%
NN3e
- guamiag I 7 ldsemnidien (sa) 42,013 | 39,908 | 39,932 | 121,853
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NANNTALEUY
nulnsanu viuane tlymailassa
N.A. nw. fa  |lesuna 1 o
- ﬁmmﬁ’ﬁﬂﬂﬁﬂummuuw%mm (378) 42,013 | 39,908 | 39,932 | 121,853
2.3.2 1l Tusdesgnumion nken ynsng 100% 100% | 100% | 100% | 100%
- dhudmliihilissmnideu (1) 2,259 | 2262 | 2260 | 6,781
- S Wihaadesiomn (9e) 2,259 | 2262 | 2260 | 6,781
2.4 dnaslundanialiiluusasiiau Tdfiaendn 95%| 100% | 100% | 100% | 100%
litdasninfasas 95
- féfm‘ﬂmﬁwffmiwﬂﬂﬁﬁuQ’L*”niw#h (378)) 44272 | 42,170 | 42,192 | 128,634
- Snunnluudeuien liinsianun (3781) 44272 | 42,170 | 42,192 | 128,634
25 pavdadasFauangldinia uasanls 100% 100% | 100% | 100% | 100%
FuAFas melu 30 duviinns laidaandn
Saaaz 100
- aunsameuAnINaeeEIF Wi 0 0 0 0
meilu 30 g (ieg)
- sauAn Nl i 0 0 0 0
fundn 30 Fwiinis (Hev)
2.6 pavdadasFauangldindmneinsdnwg  |lifleandn 00%| 100% | 100% | 100% | 100% |luviadie Call center nslviniam
(Call Center) nnely 10 w1 laifiaasneanung e nal.
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NANISTANLUUIY
nu/lasanu hunne ifymailassa
N.A. n.w. da |legung 1
3.1 Aumwlndh
3.1.1 mﬂﬁqmﬂﬁuiﬁ/\lﬂm’qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN
Wl (Planned Outage) z%m?ut’gﬁl%/\lﬁqﬁﬁmsﬁ
ndfauLlaszunasaiuaus 300 KVA 5l
ANL3U NIRNIAY
n1suaInu I 100% 100% 100% 100% 100%
- udsnanuliaaeutin > 4 > 8
Tadfiaeingn 3 3u (318)
- udsnanulWiaaemtin flaendn 3 du (9a) 0 0 0 0
nstfiimeu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁumuiwmmﬁwﬂéqi?fj (51%) 2 4 2 8
- ldgnnsodJiRnwiuaussazioa 0 0 0 0
Audals (3ne)
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u.A. .. da  |lesuna 1
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L°nmmﬁmw%me@qmmumiuﬁﬁmﬂ
wiiautlasnnnIINFuRIus 300 KVA 34l

ANL3U NILRNIAY

- uhlatToym sy nnalu 24 9w, (37a) 2 5 0 7

- uflatToymn ey A 24 9. (318) 0 0 0 0
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3.2 szaziaaigualdlnihaeluiaaldlnda
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂﬁ’rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
UUIENSANDEUAD
3.2.1 STULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂﬂﬁﬁm@ﬁmﬂﬁLm@‘i“mmmVLmﬁu
30 wanil 3 s
- ALHNBY 100% 92% 96% 100% 96%
naly 2 duiinng (312) 11 23 16 50
WY 2 duninig (9ne) 1 1 0 2
- WANLUALEAY 100% 100% 100% 100% 100%
naly 5 duiinng (31e) 102 170 121 393
WY 5 uninig (9ne) 0 0 0 0
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- UANLUALNAY
mealu 5 Juninig (31e)
N 5 unIng (31e)
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3.2.2.1 udandasruamuiuliify 250 1AL
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100%

100%

100%
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nu/lasanu hunne ifymailassa
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3.2.2.2 yilautlasuunasniuiiungn 250 1Adle 100% 100% 100% 100% 100%
wsladifin 2,000 1A%
nalu 55 duninig (3ne) 2 1 1 4
AU 55 dunnnng (98) 0 0 0 0
3.3 sraziammauauangldinifasavie
Fa4lsau
3.3.1 msleuded i Iiiuazianialaey 100% | 100% | 100% | 100% | 100%
nandsziuns i Wi
naly 30 Junnnig (9a) 34 31 25 90
WY 30 dunnng (3e) 0 0 0 0
3.3.2 nMeanapuuanisziuni s nin 100% 100% 100% 100% 100%
naly 20 Junnnig (9a) 31 20 18 69
MR 20 dunig (51e) 0 0 0 0
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3.3.4 namsagauieseBeuieniuniseny 100% 100% 100% 100% 100%
iisaadaviae ez luiadasutuen i
- pIagaLviTannsiad 1 Wi 0 0 0 0
A8l 5 unnng (3e)
- pIvAaeuTeRnsad 14 i 0 0 0 0
N 5 UNINNg (378)
3.3.5 179U ARRUAILINNT (ANLFNITULNELUR) 95% 100% 100% 100% 100%  |lunseid nvin. larunsas duniseans s
putiunisléldtiaandntesay 95 WAL A (laddraznsdilaian)
- andluntsnnglu 25 Suinas 0 0 1 1 |asddusiesans Fuauliau g st
- AUNITINY 25 TURNNNS 0 0 0 0




FIEINUNANITAN Lﬁm'mmummﬁmqmmwaﬁmﬂm nwn.

VA N.3 NWB.NLNILEY INT 15035,15036

3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
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3.4 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’m’m%’uﬁ@ﬂﬂﬂﬂﬁﬂsztﬁuumﬂﬁﬁ
masauluasudon)
3.4.1 HllWaean
- LVURLNDY 100% 100% 100% 100% 100%
nelu 1 finnne (3e) 501 1,100 1084 2,685
N 1 dunIng (31e) 0 0 0 0
- WANLALEAY 100% 100% 100% 100% 100%
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W 3 duninig (9e) 0 0 0 0
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melu 2 duinng (9ne) 0 0 0 0
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WY 10 dunng (31e) 0 0 0 0
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