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2. NR5gIUNIshiLEn1snalil (Overall Standards)

NANTALUUIY
Nnulasenu whuane iumnailassna
n.A. q.0. ne.  |lesuna 3 o
2.1 dangaanglivnAulasesas 90 uasann  |lidieandt 90%| 100%
syuulwindadas duanmailasuuds
anLIu nsaianiau
- @ungnangAuAe i 4 1.8, (m%@) 181 gliansnsnnsdiasals
- anglWAuARAIN 4 3.8, (m%@) 0
22 gnsondlatedacFeuluiEaseaulnih| Hieandy 95%| 100%
lpsasaz 95 ey 4 thauEasiFauilu
ANEANHDNEST)
- annnsoufiladieeizeuaasdldlnin 0
el 4 1Feu (Bea)
- uwhladieseeurasfflElnin 0
Fundn 4 1Feu (Gea)
23 nsauniag Wi itldas
2.3.1 Ui lwasmuumeanumisayninien Tadfiaendn 98%| 100%

ikl

- druudae iR lEasanisien (91e)

39,581
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2. NR5gIUNIshiLEn1snalil (Overall Standards)

- sauAn Nl i
NuNa1 30 Funng (Be)
2.6 naudasasizauang il mieinsAnn

(Call Center) ety 10 wi

laitiasindn 90%

NANTALUUIY
nulasenu e tlymailassa
n.A. a.0. ne.  |lesuna 3
- S luaptuuniomn (12) 39,581
2.3.2 {ld i luanilesdwmiden ynisieu nae 100% 100%
- gruawdag I 7ldssemnisien (s1e) 2,072
- S Wihaadesiomn (9e) 2,272
2.4 pgdluudauila i luusaziiau laifiaandn 95%| 100%
laitaaninsanay 95
- @”m&ﬂuLL%wffﬁﬂWﬂﬂ‘Lﬁﬁuﬁz’L%MWq (378)) 41,853
- srunluwdeiien i (s12) 41,853
25 pavdadasFauaing LT Wiy uasanls 100% 100%
Fumsas malu 30 Auvinnng laitdasndn
Fasaaz 100
- aunsameuAnINaeeEIF Wi 0
Ml 30 Suvihnng (dev)
0

lwsiadia Call center naslAm

VLNIEJ]j”ﬂ\ﬁ"]EI\‘ﬂuN@ g Nl
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HANTITALUUNY
NulAseau uhunne

yuailassa
n.A. A.A. ne  |lasua 3

laitdaanindasas 90 THuan19a11H1leIU A0 LN,

- @WInaaUADINYRE W I
aelu 10 WA

- pauA Nl i

AN 10 W
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa

n.A. A.A. ne.  |lasuna 3

3.1 Aumwlndh

3.1.1 maukszesulnihaaamdinfied§umnu mu
Wl (Planned Outage) z%m?ut’gﬁl%/\lﬁqﬁﬁmsﬁ
uitauasunasmuiusious 300 KVA 1uld
ANL3U NIRNIAY

nsudanuln 100% | 100%

- uRsvastninassnii 5

laifiasindn 3 94 (3781)

- wRaraauninateniin dieeandn 3 U (378) 0
msUfimu 100% 100%
- ﬂﬁﬂﬁmuﬁumuiwmmﬁwﬂéqi?fj (51%) 2
- ldgnnsodJiRnwiuaussazioa 0

Audaly (918




FIEURNANITANTUNUANNIATFIUAUNINUTNTURS NN,
VA N.3 NWB.NLNILEY INT 15035,15036
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NANTTANL MY
nu/lasanu hunne ifymailassa

n.A. A.A. ne.  |lasuna 3

3.1.2 nmaufilatfogmlninay dusulg il 100% | 100%
AL AYERLIARAANUNTTNAR AR
uftaulasunasmuiusious 300 KVA 1uld
ANL3U NILRNIAY

- uhlatToym sy nnalu 24 9w, (37a) 0

- uflatToymn ey A 24 9. (318) 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa

n.A. A.A. ne.  |lasuna 3

3.2 szaziaaigualdlnihaeluiaaldlnda
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂﬁ’rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
UUIENSANDEUAD

3.2.1 32ULLssAUAN (380/230 Taad)

3.2.1.1 ﬁm@l%iﬂﬂﬁﬁm@ﬁmﬂﬁLm@‘i“mmmVLmﬁu

30 wanil 3 w4

- LVUBLNDY 100% 100%
el 2 Juninng (31e) 19
N 2 JunIng (31e) 0

- waniuaLiag 100% 100%
Al 5 Aunnnng (31e) 64

N 5 uning (51e) 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasanu hunne ifymailassa
n.A. A.A. ne.  |lasuna 3
- 13 FR9ENNUNANITANTININY NITURRAFY
- Fpafrurmniundd 30 A 3 g luaniies
13 Fa9ENNUNANITANTINIIY NITURRAFY
- FAaFIuIANLNL 30 A 3 Wz WanpLHes
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 udandasruamuiuliify 250 1AL 100% 100%
Aels 35 Junnnig (318) 1
N1 35 9uNIng (518) 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa

n.A. A.A. ne.  |lasuna 3

3.2.2.2 yilautlasuunasniuiiungn 250 1Adle 100% 100%

wsladifin 2,000 1A%

Al 55 Juninig (918) 0

W 55 uNINNg (99) 0

3.3 sraziammauauangldinifasavie
Fa4lsau

3.3.1 msleuded i Iiiuazianialaey 100% | 100%

panisziunng i lwn

naly 30 Junnnig (9a) 23

WY 30 dunnng (3e) 0
3.3.2 n13anaAuuansziuns 1 N 100% 100%

naly 20 Junnnig (9a) 18

N 20 AunIng (319) 0
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NAN1TALHWIY
nu/lasanu hunne ifymailassa
n.A. a.0. ne.  |lasund 3
3.3.3 NNImsadeLdesedliey RenfusyAy 100% 100%
wsaau AN wazldnnsenwiy
- pu A anelu 5 duiinng (9na) 0
- puf W Aw 5 duinig (9e) 0
3.3.4 NsATIRARLdesRs BTN 78 100% 100%
aasdnviag IniuazluLa5a FuE1en Tnsin
- pIagaLviTannsiad 1 Wi 0
A8l 5 unnng (3e)
- pIagaLviTanasiad 1 Wi 0
N 5 UNINNg (378)
3.3.5 NN9AARRUAILENNT (ANLTN1TULNELLR) 95% 100% lunsaid niin. lanuisnsfunnsen e
atiunslilidfieendnfesas 95 WAL A1 (laidraznsailanfiniw)
- AtunInnelu 25 duianng 0 asaniusiasanaRuanlinug 1 lnin

- AEILNNTINY 25 TUNINIT
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa

n.A. A.A. ne.  |lasuna 3

3.4 szaziaananglWAunay nsaignenanelnh
(BudnanIung g iWwdss Ruuazd Hiis
muaulansudiu)

3.4.1 HllWaean

- LVURLNDY 100% 100%
mealu 1 Juninig (30e) 335
N 1 dunIng (31e) 0
- UANLUALADY 100% 100%
nely 3 duiinng (31e) 711
WY 3 dunIng (978) 0
3.4.2 HlElWaelug 100% 100%
nelu 2 g (31e) 0

N 2 duning (51e) 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa

n.A. A.A. ne.  |lasuna 3

3.5 MsanaRuAlSuNAnalne T A uan 85% 100%
ANNsulsenuluszaziaa N nuum
naly 10 Junnnig (9a) 0

W 10 unIng (319) 0
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