SIEUNANITAN L'ﬁumumummg’m@mmwu?mﬂm nwA.

v n.3 NWa.ALNILEY 1ns 15035,15036

2. NR5gIUNIshiLEn1snalil (Overall Standards)

NANTALUUIY
nulaseanu whuane tfymgilassa
L.l n.A. Ne.  |lesuna 2
2.1 dangaanglWvhaulasesas 90 uasann  |lufieandt 90%|  94% 99%
syuulwindadas duanmailasuuds
anLIu nsaianiau
- @ungnangAuAe i 4 1.8, (m%@) 84 233 gliansnsnnsdiasals
- anglWAuARAIN 4 3.8, (m%@) 5 2
22 gnsondlatedacFeuluiEaseaulnih| Hieandy 95%| 100% 100%
lpsasaz 95 ey 4 thauEasiFauilu
ANEANHDNEST)
- annnsoufiladieeizeuaasdldlnin 0 0
el 4 1Feu (Bea)
- uwhladieseeurasfflElnin 0 0
Fundn 4 1Feu (Gea)
23 nsauniag Wi itldas
2.3.1 Ui lwasmuumeanumisayninien Tdfiaendn 98%| 100% | 100%
NN3e
- gumiag I 7 ldssemnidien (sa) 39,304 | 39,388
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2. NR5gIUNIshiLEn1snalil (Overall Standards)

NANTALUUIY
nulasenu whuane tlymailassa
L.l n.A. Ne.  |lesuna 2
- ﬁmmﬁ’ﬁﬂﬂﬁﬂummuuw%mm (5181) 39,304 | 39388
2.3.2 {ld i luanilesdwmiden ynisieu nae 100% 100% | 100%
- gruawdag I 7ldssemnisien (s1e) 2276 | 2,280
- S Wihaadesiomn (9e) 2,276 | 2,280
24 Anadlundwmili i lussaziiau laifiaandn 95%| 100% 100%
laitaaninsanay 95
- @”m&ﬂuLL%wffﬁﬂWﬂﬂ‘Lﬁﬁuﬁz’L%MWq (378)) 41,580 | 41,668
- duanluudaienliiaima () 41580 | 41,668
25 pavdadasFauaing LT Wiy uasanls 100% 100% 100%
Fumsas malu 30 Auvinnng laitdasndn
Fasaaz 100
- aunsameuAnINaeeEIF Wi 0 0
Ml 30 Suvihnng (dev)
- sauAn Nl i 0 0
fundn 30 Suvinnng (dev)
2.6 pavdasasFauanglf Wi wmneinsdnwn | lifleandn 90% Tuviadia Call center nglviiaiam
(Call Center) nngly 10 w1 laife991e91UNA ez Nl
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HANTITALUUNY
NulAseau uhunne

yuailassa
baLEl. N.A. Ra  |laswa2

laitdaanindasas 90 THuan19a11H1leIU A0 LN,

- @WInaaUADINYRE W I
aelu 10 WA

- pauA Nl i

AN 10 W
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa
L3l 8. W.A. He  |lesauna 2
3.1 Aumwlndh
3.1.1 mﬂﬁqmﬂﬁuiﬁ/\lﬂm’qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN
Wl (Planned Outage) z%m?ut’gﬁl%/\lﬁqﬁﬁmsﬁ
uitauasunasmuiusious 300 KVA 1uld
ANL3U NIRNIAY
mMsuasnuln 100% 100% 100%
- whsradulnAngaeuii 5 5
Tadflaandn 3 41 (918)
- wRaraauninateniin dieeandn 3 U (378) 0 0
nsUfiiRny 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁumuiwmmﬁwﬂéqi?fj (51%) 2 2
- ldgnnsodJiRnwiuaussazioa 0 0
Audals (3ne)
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VA N.3 NWB.NLNILEY INT 15035,15036

3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
L8l N.A. Ae.  |leguna 2
3.1.2 nmaufilatfogmlninay dusulg il 100% | 100% | 100%

mmmﬁmw%me@qmmumiuﬁﬁmﬂ
wiiautlasnnnIINFuRIus 300 KVA 34l
ANL3U NILRNIAY

- uhlatToym sy nnalu 24 9w, (37a) 0 0

- uflatToymn ey A 24 9. (318) 0 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
L8l N.A. Ae.  |leguna 2
3.2 szaziaaigualdlnihaeluiaaldlnda
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂﬁ’rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
UUIENSANDEUAD
3.2.1 STULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂﬂﬁﬁm@ﬁmﬂﬁLm@‘i“mmmVLmﬁu
30 wanil 3 s
- LVUBLNDY 100% 100% 100%
nelu 2 duinng (ane) 13 43
AR 2 duninig (99) 0 0
- waniuaLiag 100% 100% 100%
nelu 5 duinng (ane) 85 100
WY 5 uninig (9ne) 0 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasanu hunne ifymailassa
L8l n.A. R |lasua 2
- - 13 FR9ENNUNANITANTININY NITURRAFY
- - Fpafrurmniundd 30 A 3 g luaniies
13 Fa9ENNUNANITANTINIIY NITURRAFY
- - FAaFIuIANLNL 30 A 3 Wz WanpLHes
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 udandasruamuiuliify 250 1AL 100% 100% 100%
Aels 35 Junnnig (318) 3 1
N 35 AUNInIg (318) 0 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
L8l N.A. Ae.  |leguna 2
3.2.2.2 yilautlasuunasniuiiungn 250 1Adle 100% 100% 100%
wsladifin 2,000 1A%
nalu 55 duninig (3ne) 1 2
AU 55 dunnnng (98) 0 0
3.3 sraziammauauangldinifasavie
Fa4lsau
3.3.1 msleuded i Iiiuazianialaey 100% | 100% | 100%
nandsziuns i Wi
naly 30 Junnnig (9a) 48 61
WY 30 dunnng (3e) 0 0
3.3.2 n13anaAuuansziuns 1 N 100% 100% 100%
nglu 20 Juinnig (91e) 26 32
MR 20 dunig (51e) 0 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NAN1TALHWIY
nu/lasanu hunne ifymailassa
L8, Nn.A. Nea  |lnsund 2
3.3.3 NNImsadeLdesedliey RenfusyAy 100% 100% 100%
wsaau AN wazldnnsenwiy
- pu A anelu 5 duiinng (9na) 0 0
- puf W Aw 5 duinig (9e) 0 0
3.3.4 nsRInadaLdieseq A funse 100% 100% 100%
aasdnviag IniuazluLa5a FuE1en Tnsin
- pIagaLviTannsiad 1 Wi 0 0
A8l 5 unnng (3e)
- pIvAaeuTeRnsad 14 i 0 0
N 5 UNINNg (378)
3.3.5 NTANEAURUAILENT (ANLTN13T82LR) 95% 100% 100% lunsaid niin. lanuisnsfunnsen e
atiunslilidfieendnfesas 95 WAL A1 (laidraznsailanfiniw)
- sniluniennglu 25 Ainnng 0 0 AgaflusieansFuaulAnug 1 i
- AHUNNINY 25 FUNINIg 0 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
L8l N.A. Ae.  |leguna 2
3.4 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’mmn%’uﬁ@ﬂﬂﬂﬂﬁﬂsztﬁuumﬂﬁ%
masauluasudon)
3.4.1 HllWaean
- LVURLNDY 100% 100% 100%
Aele 1 Junnig (3e) 338 425
N 1 dunIng (31e) 0 0
- UANLUALADY 100% 100% 100%
nely 3 duiinng (31e) 790 776
WY 3 dunIng (978) 0 0
3.4.2 HlElWaelug 100% 100% 100%
Al 2 Aunnnng (31e) 0 0
AR 2 duninig (99) 0 0
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3. imsgrunsliuEnsfinmsinirFudssiudugldlnihaas nvin. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasanu hunne ifymailassa
L8l n.A. R |lasua 2
3.5 MsanaRuAlSuNAnalne T A uan 85% 100% 100%
prunsudsenulussaziaannuun
naly 10 Junnnig (9a) 0 0
WY 10 dunng (31e) 0 0
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