sﬁﬂmuwamsﬁﬂLﬁumumummgmazumwu?mﬂm nwA.
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2. u’m&‘g’mn’mﬂﬁ’u?n’n‘ﬁ'fﬂﬂ (Overall Standards)

NAanIgAL U
nulnsenu whunng tlymalassa
3.0, N, f.a  |lesuna 1
2.1 grasaangliinaulasasas 90 uasan | lddaandn 90%| 100% 100% 100% 100%
szuulidndas duanaaiilasuuds
#NLIY NFIYNIAY
- aunsnang W Aunnelu 4 o, (mézq) 113 89 112 314
- gAY 4 1.0, (A 0 0 0 0
22 gansouiladasasdeuludacuseiulaii|kideandn 95%| 100% 100% 100% 100%
asaaaz 95 nelu 4 LAau(Faasautle
ANEANHAIANLST)
- ansoutladeiesFauaecdldinin 0 0 0 0
el 4 Feu (Gaq)
- uiladasesFounasdldlnin 0 0 0 0
Fundn 4 ey (Geq)
23 msmunaglniiildase
2.3.1 Fld b luaeruungrumisanninen Taitfeundn 98%| 100% | 100% | 100% | 100%
aEat]
- @'mﬁmﬂqﬂﬂﬁﬁﬁﬁﬁmﬂLﬁ@u (578)) 38,453 | 38416 | 38,484 | 115353
- fimqutﬂﬁw«ﬁﬂummuwﬁ”\mm (5181) 38,453 | 38416 | 38484 | 115353
2.3.2 Fld i luanilesumion yniaeu ynse 100% 100% | 100% | 100% | 100%
- ﬂdﬁuﬁwmﬂiw“ﬁﬁﬁﬁﬁmﬂLﬁ@u (38)) 2.295 2.288 2284 6.867
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2. u’m&‘g’mn’mﬂﬁ’u?n’n‘ﬁ'fﬂﬂ (Overall Standards)

NANITANLEUINY
nulasenu whuane

tlyuglassa
3.A. .. fa  |lasuna 1

- auug i emlesiun (319) 2,295 2,288 2,284 6,867

24 dnddlundamiialninluusaziiay lafasndn 95%|  100% 100% 100% 100%

lddaaninsasas 95
- Apgsluudmian Wi oo ld i (9e) 40,748 | 40,704 | 40,768 | 122,220

- auaulunianan lisiaune (30e) 40,748 | 40,704 | 40768 | 122,220

25 saudasausauangldinin uasanls 100% 100% 100% 100% 100%
Fumsas nmalu 30 Auvinng laidasandan
Fazaz 100
- @Ws0A LA INTRIE L I 0 0 0 0
el 30 Fuving (Ge)
- meuAn N9l AN 0 0 0 0

AUN9T 30 SN (ag)
2.6 paudasasauangliiWimadnsdwd | lideandt 90%

lwsiada Call center n1s WA Lam

(Call Center) natlu 10 wI# laifaasenuia wane nodl.

laivfasndnsasaz 90 Ifuani1sATHLIN A0 AL,

- @NI0ABUANDN TR L NN
el 10 Wi

- meuAD N A WA

{HUNaN 10 W
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2. mm'a‘g'mn']ﬂﬁ’u?mﬁﬁ'fﬂﬂ (Overall Standards)

HANTSAL U
nulnsenu whunng tlymalassa
N.A. nw. fa |lasung 1
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nulaseny husne tymagilassa
N.A. n.w. A |lesung 1
3.1 A wlnh
3.1.1 maudsesulviiraaamiifiedfuimnu s
W (Planned Outage) zi’fmi"mg’fl%’lﬂw\lﬂﬁﬁﬁm%a
ufeuLlacrunnsaniuAaus 300 KVA 1wl
anLu NItianIau
nsuaeni v 100% 100% 100% 100% 100%
- uasnanu Wi st 5 6 1 9
Tdfaandn 3 4u (918)
- uasnasu Wi et daenan 3 4u (9a) 0 0 0 0
nsdfiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁ”ﬁmuﬁummwmmﬁLLf%’\ﬂ'i’ (3181 2 6 1 9
- ladsunsndJuifaenwiuanssazoa 0 0 0 0
Fudald ()
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
N.A. .. 4 |lesund 1
3.1.2 msurlatfeymIndndy drusudld il 100% | 100% | 100% | 100% | 100%

Lﬂﬂmmﬁm@u‘?famqmmﬁmmﬁﬁm’é@
ysautlasatnAsINAURTIA 300 KVA Tuli)

anLu NItianIau

- udlatfoym i sn nalu 24 . (3na) 5 4 0 9

- udlatfoym Wi eL A 24 1. (318) 0 0 0 0
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
N.A. .. 4 |lesund 1
32 szaziamiigualdliiiselvsiaaldlnih
(ﬁ'uﬁ'mmn%’uﬁé’m'a"l’fflﬂﬂﬁﬁﬁizﬁmtm
ﬂﬁﬁmuﬁ;@uhﬂsuﬁ’qu) nsoldgEUY
UUNENTANDEUAD
3.2.1 3ruLusIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬂﬂﬂﬁm@ﬁm%@ﬁLm{mmmiﬂLﬁu
30 wanil 3 na
- ALHNAY 100% 100% 100% 100% 100%
maly 2 dwinng (31e) 2 0 1 3
Ay 2 duninig (9ne) 0 0 0 0
- UBANLAALNABY 100% 100% 100% 100% 100%
maly 5 duinig (31e) 94 82 199 375
AW 5 dunnig (9ne) 0 0 0 0
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NAN1FATLRUINY
nulaseny husne tymagilassa
N.A. .. qa  |lasua 1
13 Fa937 89 UHANITANTLNOU NTUAFAFY
Fpafau1anunil 30 A 3 g Tulniies
13 Fa937 89 UHANITANTLNOU NTUAFAFY
FpafauIAnNuNL 30 A 3 g wanamLies
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 usaudasruipmuiulidinu 250 1Ade 100% 100% 100% 100% 100%
Anelss 35 Junnnig (s1e) 1 1 5 7
N 35 9unnng (9e) 0 0 0 0
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
N.A. .. 4 |lesund 1
3.2.2.2 nalautasruinganiuifiundy 250 1A3Le 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
malu 55 duninis (ane) 1 0 3 4
Y 55 dunnnng (9a) 0 0 0 0
33 szazneauauasiigldiiiidasaaria
Faaseau
3.3.1 malevied i uazvieniawasu 100% | 100%  100%  100%  100%
nandsziunngldinin
mealy 30 Juninng (9a) 34 23 27 84
A 30 dWvnng (3a) 0 0 0 0
3.3.2 neanamunanisziunisld i 100% 100% 100% 100% 100%
maly 20 Juninig (9a) 18 22 30 70
AR 20 Juvnng (ne) 0 0 0 0
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
N.A. .. 4 |lesund 1
3.3.3 nsamagaLdeiedeu Neafuszsy 100% 100% 100% 100% 100%
wsasulnin uazlwianszwsu
- wug it anelu 5 duinnag (3ne) 0 0 0 0
- wugld et Aw 5 dwiing (9e) 0 0 0 0
3.3.4 nsnInadaLdeiaq AN funse 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen lni
- pInadaLvizannsiar Wi 0 0 0 0
Ael 5 duninng (98)
- pInARaUTaRAsiag L i 0 0 0 0
N1 5 3UNINNg (578)
3.3.5 N3ANLAURUAILINNT (ANLTNNTVLNELUR) 95% 100% 100% 100% 100%  [lunseid nvin. luaunsasbiuniseafaam
piunngle lddaandnfesay 95 WL WA (ldgnaznsdilainnm)
- Adlunnenelu 25 duinnig 0 0 0 0 [AeedludesanaRuauliiug 14l
- AUNNTINY 25 FUNINNg 0 0 0 0
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
N.A. .. 4 |lesund 1
34 szazsmaranglWAunay nsalgninanaluin
(ﬁ'uﬁ'mmn%’uﬁsﬂﬂﬂﬁﬁﬂszﬁuumﬂg‘jﬁa
mudaulansudo)
3.4.1 flElWaean
- LUALAAY 100% 100% 100% 100% 100%
melu 1 Fuinnng (31e) 340 998 1230 2568
MY 1 Juinig (30e) 0 0 0 0
- UBNLUALADY 100% 100% 100% 100% 100%
mealy 3 duinig (31e) 509 820 2.071 3400
N 3 duning (3e) 0 0 0 0
342 melug 100% | 100% | 100% | 100% | 100%
Aelu 2 duninig (308) 0 0 0 0
AR 2 dumnig (9e) 0 0 0 0
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3. amsgaums liusnisiinms il sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NAN1FATLRUINY
nulaseny husne tymagilassa
N.A. .. qa  |lasua 1
3.5 MsanaRkuAtlsuNaalnetarsalduan 85% 100% 100% 100% 100%
ANNsulszAUlusEaEIRTINNUA
maly 10 Juninng (9a) 0 0 0 0
A 10 dWvnng (31a) 0 0 0 0




