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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ?ﬂ’]?ﬁﬂﬂ (Overall Standards)

NANITANLHUIY
NulAganu uluane ynadassna
L8l n.A. Ne.  |lasuna 2 o
2.1 d@wsnanaliipuladasas 90 wasan  |lddeandt 90%|  100% 100%
szuvlndhdndas duainafilasuna
ENLIY NTAURNLAU
- gnansnsngAuneli 4 1.0, (As) 79 103
- dnglAwAund 4 1.4, (A%) 0 0
22 @ansaudladesasdeuluitasusenulnedn| litesndn 95%| 100% 100%
lasasaz 95 nalu 4 1hauEadsauily
ANURNHDN1S)
- annnsauiladeiaciFaunedld i 2 2
el 4 deu (309)
- uiladefoaiFaunaadldivii 0 0
Aundn 4 e (Gaa)
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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂ’]?ﬁﬂﬂ (Overall Standards)

NANITAILEUIY
nulagenu v uang ymgilassa
L3l 8. n.A. e [lmsuna 2 )
23 msgrunialdhiilda3e
2.3.1 i luasguumaumaayninau Tdfoandn 98%| 100% | 100%
aEat]
- gudmiagliinildasonisen (s1e) 37,501 | 37,603
- éﬁuqusﬁﬁWﬁﬂummuw%ﬂwm (318) 37,501 | 37,603
2.3.2 A Tuaniesdumiag nimew ynae 100% 100% | 100%
- grudmigliinildasonisen (11e) 2,261 2,273
- i iiandiemomn (1) 2,261 2,273
2.4 dndsluudaniiainiluusaziiau Tddaendn 95%| 100% | 100%
lddaanindasaz 95
- Sndeluudovitan i Wil lidh (se) 39,762 | 39,876
- fualuudavitan iiviere (1) 39,762 | 39,876
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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂ’]?ﬁﬂﬂ (Overall Standards)

NANITAILUUIY
Nnulagenu wuane aymaddssn
L8, N.A. Ne.  |lesuna 2 o
2.5 paudasasauangld bl nasainla 100% 100% 100%

Fumsae nelu 30 Auvinis lddasandn

Fasaaz 100

- AINNINABLANN N 1 I 2 0

el 30 Swinns (Bev)
- ARUAIN N b I 0 0

Aundn 30 Svims (Geq)

2.6 paudasasFauangldiWiinadnsdwi
(Call Center) n1alu 10 WA
laivasnqindasaaz 90

- AINNINFBUAND N 1 LN
el 10 ui
- ARUAINNTBE b I

1A1N97 10 W19

Taidasinqn 90%

luvinda Call center N3 lWALIA
Y
laFR9E UNA ez nodl.

Tfuan17A1ELaY A1 AU,
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3. amsgrumsliusnnsiimslnshiudsenunugldlnihaas nWn. ( Guaranteed Standards of Performance)”

NANITATL LU
nu/lasanu husng tymagilassa
La.8l. W.A. Ne.  |lnsuna 2
3.1 Amawlndn
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
W (Planned Outage) ﬁﬁﬁ‘ﬁlﬁﬂﬂﬁ/\lﬁﬂﬁaﬂ%\i
ndfauLasnnnsaniusaus 300 kA 31l
anLdu nstianiau
nsuAnU v 100% | 100% | 100%
- ugzasu A st 4 3
Tdtfaaindn 3 4u (318)
- waarasy Iinatemin deendn 3 U (38) 0 0
msUfimuY 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummmmmﬁLLf%’ﬁ%’ (518) 4 3
- ldannsodfiRnwiuaussazioa 0 0
Audals (ne)
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3. amsgrumsliusnnsiimslnshiudsenunugldlnihaas nWn. ( Guaranteed Standards of Performance)”

NANITATLUUIY
nu/lasanu husng tymagilassa
L8l N.A. Ae. |lnsuna 2
3.1.2 nsurlatfogmInfnay drusudld il 100% | 100% | 100%

memﬂm@ﬁi@Lwammumwﬁﬁmrﬁq
el AR UAILA 300 KVA Tl1)
anLiu natianiau

- ud Ty sy nnalu 24 9w, (37a) 4 0

- udlatToym Winay Ay 24 0. (318) 0 0
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3. w1AsgIUNIs IUEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
nu/lasanu husng tymagilassa
L8l N.A. Ae. |lnsuna 2
32 szazaaigualdiniiseludaaldlni
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
ﬂg’jﬁﬁmm’fa‘au"lmmuﬁ’qu) nsaidNsEUY
UUIENTANDEUAD
3.2 3LLUSFUAN (380/230 Taas]
3211 faeldiihiueiasefinefaunlifu
30 wanil 3 s
- Lalag 100% 100% 100%
mealu 2 dwinng (31e) 28 39
WY 2 duning (918) 0 0
- wanuaLiag 100% 100% 100%
el 5 Juinig (9ne) 123 113
Y 5 uninig (9ne) 0 0
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3. w1AsgIUNIs IUEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NAN1FATLRUINY
nu/lasanu husng tymagilassa
L8l n.A. Re  |[lesuna 2
3.2.1.2 faald i nvesnssiimasuiniung,
30 wanil 3 wa
- LURALNAY 13RI UNANITANTUINY N1TUDRAAGA
[ o a ' a | A
el 2 duninig (31e) FARFUUNANLAIN 30 A 3 Wa TamLied
WY 2 AunIng (98)
- UBANLUALNRY 13 FR997 89 UHANITANTLNAU NTUAFAFY
Ael 5 Junminng (3e) FPAFUUIANUNIT 30 A 3 d UANLUALNAY
WY 5 dunIng (978)
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 udaudasauiamuiuldiny 250 1Adla 100% 100% 100%
Aeli 35 Junnnig (319) 2 2
WY 35 4UnIng (918) 0 0
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NANITATLUUIY
nu/lasanu husng tymagilassa
L8l N.A. Ae. |lnsuna 2
3.2.2.2 udaulasringaniiunungn 250 1AaLe 100% 100% 100%
wsladifin 2,000 1A%LE
nalu 55 dunanig (3ne) 1 4
W 55 unInng (308) 0 0
33 szaznanauauasiigliliiifasuavia
Faalseu
3.3.1 msteudeddniuazidenisulasy 100% | 100%  100%
nandsziunigldinin
mealu 30 duninig (9a) 15 19
W 30 duvnig (91a) 0 0
3.3.2 NMangAuuAnUsziun1g b i 100% 100% 100%
mealu 20 duninig (91a) 25 13
WY 20 dWnng (31e) 0 0
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3. w1AsgIUNIs IUEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NAN1TANLL LY
nu/lasanu husng tymagilassa
L8l N.A. Nea  |lasund 2
3.3.3 nsATadeLdaieqEe Faafuszay 100% 100% 100%
wsaaU AN wazldnsendy
- wu i nnelu 5 dwrianig (37w) 1 0
- pugldih Aw 5 duinig (9e) 0 0
3.3.4 nsAsadaLda eI 78 100% 100% 100%
irasdnviing LAz LLa5a U Euen T
- pIagaLvTaRasiar [ Wi 0 0
malu 5 Juinig (sne)
- pIagaLvTaRasiar Wi 0 0
N1 5 JUNNT (58)
3.3.5 N179NLANRUAILINNT (ANLFNNTULNELUR) 95% 100% 100% TN9EiA A, AR RTINS e s
Aun1le dasndnsesay 95 WALl AN (lddnaznsdilafinim)
- pufiunnannalu 25 duvinnig - - Reaniusasanaiuanliiugld i
- AHUNNIAY 25 TUNINIg - -
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3. w1AsgIUNIs IUEnsiins I Sutlssiunugld lWwWieas nWn. ( Guaranteed Standards of Performance)

NAN1TANL LU
nu/lasanu husng tymagilassa

a

L8l n.A. Re  |[lesuna 2

3.4 szaziananglWAunay nsaignenanelnwh
(Gudnaniuiiglilnidssduuazljiin
mnaulansudan)

3.4.1 {ldsendn

- LVURLNDY 100% 100% 100%
agly 1 dunnnig (508) - _
N 1 dunIng (318) - _
- wanuaALNag 100% 100% 100%
agly 3 dunnnig (508) - :
N 3 dunng (51e) . _
3.4.2 FldlWaelug 100% 100% 100%
nely 2 duiinng (312)

N 2 duning (51e)
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NAN1FATLRUINY
nu/lasanu husng tymagilassa
L8l n.A. Re  |[lesuna 2
3.5 nMsanaRuAtlsuNaalnatAsa S uan 85% 100% 100%
ANVIsuUsENUluszazIa N M UUR
Aely 10 Junnig (319) 0 0
W 10 dunIng (38) 0 0




