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2. mmg'mmﬁ"lﬁ'u?n']iﬁq"lﬂ (Overall Standards)

NANIFATLUUIU
nu/lasanu vhunne tymagilassa
L8, n.A. Nea  |lesung 2
21 d@wsaanglnwiAaulasasaz 90 wasann  |luidasnsn 90%|  100% 100%
szuU W TRTRY WUAINLIRIN LASULLAY
aNLIY NFAURNLAU
- gnunsnans inAunnelu 4 9.4, (A59) 71 184
- anglWAWALNGN 4 9.4, (AF9) 0 0
22 gansaunladasasawluEansesuluia | deandn 95%|  100% 100%
vy = (% =] [~
lasazaz 95 nelu 4 1hau(saasauLily
ANUANHUDN1S)
- @wnsoun ladefesiFaunas]ldlnin 1 0
Aelu 4 meu (5949)
- uiladafasFaueqdldndn 0 0
NN 4 1AL (1999)
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2. mmg'mmﬁ"lﬁ'u?miﬁq"lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne tymagilassa
LN.El. Nn.A. Ne. |lesuna 2
23 mssnumiaglnihildass
2.3.1 gl i luansuuneumiaaynineu ldeandr 98%| 100% | 100%
NI
- féﬁuﬁﬁMIiQﬂIWﬁﬁﬁlﬁ’@?mﬂLﬁ'fau (5181 38,154 | 36,047
- ﬁwum;ﬂ%’lﬂﬁﬂummuuwﬁwm (3181) 38154 | 36,047
2.3.2 §ld Wi luaniessumiog nnibew e 100% 100%
- @jﬁuﬁﬁuuQHivdﬁﬁﬁlﬁﬁ’@?qnﬂL'ﬁ'@u (3781) 2184 2.211
- s diiaaidemions (e) 2184 | 2211
24 dpdslundmialnilunsaziiay laifeendn 95%| 100% 100%
lsiaaninfasas 95
- ﬁﬁ“@fﬁ'ﬂuLﬁquﬁﬁﬂv@vﬂﬂﬁﬁmﬂﬂv@% (378)) 40,338 | 38,258
- Srunuluudsvianivianua () 40,338 | 38,258
25 paudasaisauangld Wiy unasainlsa 100% 100% 100%
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2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)

NANIFATLUUIU
nu/lasanu vhunne tymagilassa
L8, n.A. Nea  |lesung 2

suAsas n1glu 30 YAuvinnis ladaandn

Sasaz 100

- ANInRaUADINTaeE 1 T 2 5

. y
Ael1 30 NN (9e4)
- pauAD NBRE 1 N 0 0

Aundn 30 fwinng (Fe9)

2.6 paudasausauaIngd b inwmednsdwi
(Call Center) n1ailu 10 WA
lidviasnindanas 90

- @ININFRLANDIN T I
el 10 Wi
- FRUAININTE 1 I

(A1N31 10 U9

laltfasinin 90%

lwiiada Call center nFlWA R
Y
TUARITILNIUHA W N,

1HHan19A111191 970 AU,




mmmwameﬁ']Lﬁumumummg'mqmmwu?memm ﬂ‘V\I.ﬂ.
LA N.3 NWA.ALNILEYR TN 15035,15036

Y a al L @ e 3
3. wAsgIUNIs IUENsiins v SuilseaunuegldlWwieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUY
nulaseny husne tymagilassa
L8, W.A. da  |lesuna 2
3.1 A wlnh
3.1.1 mmﬁ«’f\mmﬁuiﬁ/\lﬁf]mwﬁmﬁ@ﬂﬁu‘“ﬁmu AT
W (Planned Outage) zi’fmi"mg’fl%’lﬂw\lﬂﬁﬁﬁm%a
vsfeuLlasmnasaniusaus 300 kVA 4y
anLu NItianIau
nsuasaulu 100% | 100% | 100%
- uasnanu Wi st 3 1
Tdtfaeindn 3 4u (918)
- waarenu i aemin tesndn 3 4u (318) 0 0
s iReny 100% 100% 100%
- ﬁﬁu‘”ﬁmuﬁummwmmﬁLLf%’ﬂfi’ (5181) 3 1
- ladsunsndJuifaenwiuanssazoa 0 0
Fudald (3ne)
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3. wAsgIUNIs IUENsiins v SuilseaunuegldlWwieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.1.2 msurlatfeymIndndy drusudld il 100% | 100% | 100%

mJrﬂmﬂm@u’?@mmqmmummﬁﬁmgﬁ
ysautlasatnAsINAURTIA 300 KVA Tuli)
anLu NItianIau

- udlatfoym i an nhalu 24 9. (3na) 5 0

- udlatfoym ineL A 24 1. (318) 0 0
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3. wAsgIUNIs IUENsiins v SuilseaunuegldlWwieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
32 szaziamiigualdliiiselvsiaaldlnih
(ﬁfuﬁ’mmni’uﬁQ’ma’lﬂwﬂﬁﬁzﬁmmz
ﬂﬁﬁmuﬁ;@uhﬂsuﬁ’qu) nsoldgEUY
UUNENTANDEUAD
3.2.1 3ruuusIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬂﬂﬂﬁm@ﬁm%@ﬁLm{mmmiﬂLﬁu
30 wanil 3 ia
- LUALAAY 100% 100% 7%
nglu 2 duinng (91e) 22 22
A 2 dumnig (9a) 0 5
- UanNLUALNDY 100% | 100.00 83%
Aglu 5 duninig (308) 76 85
N 5 unIng (31w) 0 14
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3. wAsgIUNIs IUENsiins v SuilseaunuegldlWwieas nWa. ( Guaranteed Standards of Performance)

NAN1FATLRUINY
nulaseny husne tymagilassa
L8l n.A. Ne.  |lasuna 2
13 Fa937 89 UHANITANTLNOU NTUAFAFY
Fpafau1anunil 30 A 3 g Tulniies
13 Fa937 89 UHANITANTLNOU NTUAFAFY
FpafauIAnNuNL 30 A 3 g wanamLies
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 nuawlasruiaoniuline 250 1A 100% 100% 100%
Aelss 35 Juninig (s1e) 3 1
N 35 9unnng (3e) 0 0
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3. wAsgIUNIs IUENsiins v SuilseaunuegldlWwieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.2.2.2 nalautasruinganiuifiundy 250 1A3Le 100% 100% 100%
wsi ladifine 2,000 1AALE
malu 55 duninis (3ne) 2 1
Y 55 dunnnng (918) 0 0
33 szazneauauasiigldiiiidasaaria
Faaseau
3.3.1 malevied i uazvieniawasu 100% | 100%  100%
nandsziunngldinin
mealy 30 Juning (9a) 26 26
A 30 dWvnng (31a) 0 0
3.3.2 M3ansAunanilsziunig L lnin 100% 100% 100%
mealy 20 Juninng (9a) 54 53
A 20 dWvnng (31a) 0 0
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3. iesgrunsliusmeimslniisudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NAN1TANLLUNY
nulaseny husne tymagilassa
LNl n.A. Ne.  |lmsung 2
3.3.3 nnImsadaLdaiadGey Refus 100% 100% 100%
wsaAU AN waztWinnsensy
- wug it anelu 5 duinnag (3ne) 1 0
- wugld et Aw 5 dwiing (9e) 0 0
3.3.4 nsnInadaLdeiaq AN funse 100% 100% 100%
Araadpmiag i uazluiaga s Guan i
- pInadaLvizannsiar Wi 0 2
Aeli 5 duninng (98)
- pInARaUTaRAsiag L i 0 0
N1 5 3UNINNT (578)
3.3.5 N17ANBAURUAILIENNT (ANLTNTTLNELLR) 95% 100% 100% Iuﬂggﬁﬁl AN AN A NN UL L B
Adiunsla idesndnfeaas 95 Wiriu Wi (lidraznsailanfinnw)
- AiunInele 25 duvinnng 0 0 Aeaiusiasanaiuanliiugld st
- AUHUNNIAY 25 TUNINIg 0 0
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3. wAsgIUNIs IUENsiins v SuilseaunuegldlWwieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
34 szazsmaranglWAunay nsalgninanaluin
(ﬁuﬁ’mmni’uﬁsj‘lﬁ*lﬂﬁﬁﬂszﬁmmzﬂﬁiﬁ
mudaulansudo)
3.4.1 flElWaean
- LUALAAY 100% 100% 100%
Aeli 1 duninig (31e) 93 129
An 1 dumnig (9a) 0 0
- UANLUALADY 100% 100% 100%
Aelu 3 dunnig (308) 166 130
A 3 dunnig (9a) 0 0
3.4.2 fldlWaelug 100% | 100% [ 100%
malu 2 Juninng (9ne) 0 0
AR 2 dumnig (9e) 0 0
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NAN1FATLRUINY
nulaseny husne tymagilassa
L8l n.A. Ne.  |lasuna 2
3.5 MsanaRkuAtlsuNaalnetarsalduan 85% 100% 100%
ANV sulsenuluszaziaannmuum
naly 10 Juninig (9a) 0 0
A 10 dWnng (31a) 0 0




