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2. NWM?ﬂWHﬂW?IﬁU?ﬂW?WV’JVLﬂ (Overall Standards)

NANITANRUINY

1U/1AT9U SRV HEL Taynngiassa
R.A. .2, 5.a. |lnsunag 4
2.1 awnrnanaliinaulafesas 90 navan  |lddeasndn 90%|  99% 100% 100% 99%
sruvTindndes Woainmaiiladsuuss
anLdu nIfianLau
- gaunsoanenaunnely 4 .4, (A59) 82 90 83 255
- anglWAwAWAIN 4 6.3, (ﬁ%\‘l) 1 0 0 1 Wgdn Landu
22 guroudladeieafauluiFousedulnia|lidenndt 95%| 100% 100% 100% 100%
Iafasaz 95 nalu 4 thauFaaTauly
ANBANBOUANET)
- awnsauiladaasFeuead 14w 0 0 0 0
el 4 deu (Beg)
- uftladasasFauaas 141w 0 0 0 0

NUNIN 4 1HaL (594)
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2. mmﬂmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

HANIT AU
1U/1AT9U SRV HEL Taynngiassa
B.A. W g1, 6.a. |lasuna 4

23 n1zaundnaInA1N1TaTe

2.3.1 gl i uasguundumidannipew ltfaendn 98%| 100% | 100% | 100% | 100%
NNIel
- @jmﬁwuqﬂvmﬁﬁlgﬂ’@?mﬂLﬁﬂu (3781) 35573 | 35770 | 35871 | 107,214
- ﬁmfswﬂ%’lﬂ/\lﬁﬂummuw%mm (318) 35,573 | 35770 | 35871 | 107,214
2.3.2 Jld T lumiliasgumiae ke ynae 100% 100% | 100% | 100% | 100%
- @jﬂuﬁﬂuuqa1v¢ﬁﬂﬁiﬁ’@?qnﬂLﬁ@u (378)) 2,159 2153 2155 6,467
- f«i’mqutﬁf’ﬂ’mﬁﬁmmﬁmﬁwm (378)) 2,159 2.153 2155 6,467
2.4 Faddundenilaliiluusaziien Tdtfaanan 95%| 100% 100% 100% 100%

ladaandnfatas 95
- Apasluudanten I AUl i (9na) 37,732 | 37,923 | 38,026 | 113,681

- auulunas e IAaNe (378) 37,732 | 37.923 | 38026 | 113,681
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2. mmﬂmmﬂﬁ’u?miﬁfﬂﬂ (Overall Standards)

NANITANRUINY

AUN97 30 Sunnig (5949)
2.6 naudafaasauangldlndmaeinedn’
(Call Center) A181lu 10 WN
(- 1Y
laideandnfaaay 90
- AwnsaRaUAn Ny N
el 10 wn
- ARUANDINDBIE I AN

1AUNI1 10 WA

laltfasinan 90%

1U/1AT9U SRV HEL Taynngiassa
A.A. W.gl. 5.a. |lmsung 4
25 paudefausauangldlni udsainls 100% 100% 100% 100% 100%

FuAnFas nnelu 30 Juninng lddesndn

fasaaz 100

- ANN90ARUAIDINTRE L I 0 0 1 1

Aglu 30 Funnnng (G'?Im)
- mauAn N I Wi 0 0 0 0

lwiada Call center N9l LR
v
TUA 9T UNA NFNE Nl

THnan12a1 11411 910 AU,




