FIEUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

LA N.3 NWA.ALWILEY 1NT 15035,15036

2. Nﬁﬁ]ﬁ‘gﬁ%ﬂﬁﬁ‘iﬁﬂ%ﬂﬁ?ﬁ‘ﬂﬂ (Overall Standards)

NANISTANLUUINY
nu/lasaanu vhusng tymailassa
B.A. .8, 8.a. |lasuna 4
21 d@wsaanglliaulasasaz 90 uasann  |lldagndn 90%|  99% 100%
szudlWnapdas WUAINLIAINbAS LKA
ENLIY NFURNLAU
- gnunsnans nAunnelu 4 9.4, (A59) 82 90
- anglWANALNGN 4 9.4, (AF9) 1 0 Waegdn Lanau
22 gansaunlarasasdaulutasusenulvia| deandn 95%)  100% 100%
[ 73 = % = [~
lasazaz 95 nalu 4 L1AHau(EassauLily
ANURNHIDN 1Y)
- @wnsoun ladefaciFauaasy 14w 0 0
Aelu 4 meu (599)
- uiladaasFaunaqd 14 ndn 0 0
AUN91 4 1AaL (15999)




'sflmﬂuwamiﬁ'}Lﬁm'\umummg'm@mmwu?mﬂm ﬂ‘V\Lﬂ.
LA N.3 NWA.ALWILEY 1NT 15035,15036
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NANITANLUUIU
nu/lasaanu vhusng tymailassa
A.A. .2l 8.0, |lnsuna 4
23 mesrumiaglnihildass
2.3.1 gl i Tuansuuneuniaaynineu ldeandr 98%| 100% | 100%
aEat]
- @'mﬁmm&miﬂﬁﬁﬁ@?mnLﬁfau (5181) 35573 | 35770
- ﬁﬁuquﬂﬂﬂWﬁﬂiuLﬂJm%uuwﬁquum (51%) 35573 | 35770
2.3.2 Wi Twandesdunian yniaew ynae 100% 100% | 100%
- @jﬁuﬁmmﬂiﬂ/\lﬂﬁmﬂi’@?mﬂLﬁ@u (3781) 2159 2153
- aunuddihaeaidesionn (1e) 2159 | 2,153
24 dpdslundmialnilunsaziiay laifeendn 95%| 100% 100%
laiasnindasas 95
- fi"mzd\ﬂuLLf%’wﬁvaWWﬂﬁﬁmﬂﬂWﬁﬁ (378)) 37,732 | 37,923
- Sunuluudanien i (318)) 37,732 | 37,923
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NANITALUUIY
nu/lasaanu vhusng tymailassa
B.A. .8, 8.a. |lasuna 4
2.5 paudasasauaIngld Wil uasainlea 100% 100% 100%
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c . y
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laiviaanindasas 90
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laldasinqn 90%

lwsindia Call center N2 WA
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3. wmsgruns busnisinislwhsudssaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NAN1TANL WY
nulageny vhusne tymailassa
B.A. W8, 8.A.  |bAsNE 4
31 AmawlnAn
3.1.1 mMaudszeauiWinaaemi Lﬁ@ﬂﬁu‘”‘mm A3
WU (Planned Outage) zﬁ’m?mﬁ%l%lﬁﬁﬁﬁm%\i
ufaulasaunasuiusous 300 KVA 11l
anLdu nalaniau
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- udsra AU WA 5 0
Tlaltiaengn 3 41 (318)
- waarenU W acemin Wesndn 3 41 (318) 0 0
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- ﬂﬁu‘“ﬁmuﬁummammmﬁLL@”@T‘S’ (3181) 2 0
- ladgnnsnlifewiusnszazinan 0 0
Audals (3e)
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NANITALUUIY
nulageny vhusne tymailassa
B.A. W.gl. 8.A. |lRsund 4
3.1.2 nmsurlatfeymInidndy drusudld il 100% | 100% | 100%

mmmmmw’i@mqmmumwﬁﬁmﬁa
el asLNAIIN AR 300 KVA T34
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- ulatfoym Wi ey w24 9. (318) 0 0
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NANITALUUIY
nulageny vhusne tymailassa
B.A. W.gl. 8.A. |lRsund 4
32 szaziaandigualdiniheelnsivaldlni
(ﬁ’uﬁmmn’i’uﬁpjma"lﬂﬂﬁﬁwszﬁuum
ﬂﬁﬁmmuﬁ;ﬂu‘lmmuﬁ’qu) ngolNgEUY
UUIENTANDEUAD
3.2.1 3rULUssUsn (380/230 Taas]
3.2.1.1 ﬁm@lﬁﬂﬁﬂﬁmﬁm%@Lm{mmmimﬁu
30 wanil 3 a
- LUALADY 100% 100% 100%
mglu 2 dunng (91e) 21 19
N 2 JunIng (31e) 0 0
- wanuaLiag 100% | 100.00 | 100%
Aely 5 dunnig (308) 75 70
N 5 unIng (319) 0 0
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3. wmsgruns busnisinislwhsudssaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANIFATLEUIU
nulasenu vhusne tymailassa
5.A. .2l 8.a. |lesuna 4
o o - -z
13{AR9371891UHANITANTINAY NFUAFAFY
Fpafau1aiundn 30 A 3 g lumiEes
13 AR9971891UHANITANTINAU NFUAPAFY
FPafAUIALNUNIT 30 A 3 1Wd wanmLias
3.2.2 SLULLINAURS(22/33 1AR)
3.2.2.1 unautdasauiamuiuliifuy 250 1Al 100% 100% 100%
Aneli 35 Juninig (s1e) 2 1
W 35 dunnng (98) 0 0
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NANITALUUIY
nulageny vhusne tymailassa
B.A. W.gl. 8.A. |lRsund 4
3.2.2.2 udaulasrunaniiunungn 250 1AaLe 100% 100% 100%
wsiladifin 2,000 1AALE
mealus5 duninig (3ne) 0 0
AR 55 4unInNg (30e) 0 0
3.3 szﬂzLqmmauaumﬁ;ﬂﬂﬂﬂﬁmmaﬂa
N
3.3.1 maleuded 4 iuazitanianlaen 100% | 100%  100%
nandsziungldinin
mealu 30 Juninng (9a) 12 50
AR 30 Juvnig (sne) 0 0
3.3.2 M3aaAuuansziunng 14 win 100% 100% 100%
mealu 20 Juninng (9a) 31 76
AR 20 Juvnig (3ne) 0 0
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NAN1TALHWIY
nulasenu vhusne tymailassa
5.7 .8l 8.A. |bAsN"E 4
3.3.3 NNIMIIAdaLdateqEeL Aenfuse 100% 100% 100%
wsaA U AN wazldnnsenwdy
- wugld it anelu 5 duinnag (31e) 0 0
- wugld Wil Aw 5 dwiing (9e) 0 0
3.3.4 NsnIadaLdeiaq AN e 100% 100% 100%
Arasdpving LAz lLLa5e 50 F1en I
- pIradaLvizennsiar Wi 0 0
Ael 5 duninng (918)
- pIvARaUVTaRAsiag L Wi 0 0
N 5 AUNINNg (578)
3.3.5 N13ABAURUAILIENNG (ANLTN19ULNELLR) 95% 100% 100% GLuﬁjgﬁ‘ﬁl ANA. AN A NN ULV e L B
atiunslalddeendnfenay 95 Wiyl i A (laidnaznsailarfisnw)
- Atlunnenelu 25 duinnng 0 0 eaniludasanaiuanliiug 14 lnin
- ANUUNNAU 25 FUNINIg 0 0
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NANITALUUIY
nulageny vhusne tymailassa
B.A. W.gl. 8.A. |lRsund 4
3.4 szaziiananglWAunay nsaignenanelnwh
(ﬁ’uﬁmmné’uﬁpj‘lﬂﬂﬂﬁ'\szﬁmmzﬂﬁﬁ
mudaulansudaw)
3.4.1 JldlWaenan
- LUALADY 100% 100% 100%
el 1 duiinng (9ne) 539 521
AR 1 dunig (9a) 0 0
- UaANLUALADY 100% 100%
mealu 3 dinig (31e) 110 251
R 3 duninig (9a) 0 0
3.4.2 FldWaalug 100% | 100% | 100%
Aelu 2 dunnig (308) 0 0
N 2 Junng (31e) 0 0
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NANIFATLEUIU
nulageny vhusne tymailassa
5.A. .2l 8.a. |lesuna 4
3.5 nsanaRkuAtlsuNaelae T AT eI UAR 85% 100% 100%
ANNsuUsznulussasiiainuun
malu 10 Juninng (9a) 0 0
WY 10 dWnng (31g) 0 0




