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NANITANRUINY

1U/1AT9U SRV HEL Taynngiassa
5. W.gl. 5.0, |lpsung 4
2.1 grunsnanalwlinanlafesay 90 uasann  |ldieandt 90%| 100%
szuuldndndes duanniann lasuLay
% = a
anLdu nIfianLau
oy Y
- @unsnane iWAunIelu 4 a4, (AN) 82
- anglAwANNIN 4 6.4, (A59) 1 Wgdn Landu
Y o Ly '
22 anunrnuiladedeaauluFeusaiulnia|ideandt 95%| 100%
Iafasaz 95 nalu 4 thauFaaTauly
ANBANBOUANET)
- awnsauiladaasFeuead 14w 0
nelu 4 1hau (389)
- uftladasasFauaas 141w 0

NUNIN 4 1HaL (594)
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1U/1AT9U SRV HEL Taynngiassa

B.A. el a.a. |lmsuna 4

23 n1zaundnaInA1N1TaTe

2.3.1 gl i uasguundumidannipew Taitfaendn 98%| 100%
NNIe
- gusdagliinildasemnien () 35,573
- ﬁmfswﬁ%’lv@ﬁﬂummuw%mm (3781) 35,573
2.3.2 Jld T lumiliasgumiae ke ynae 100% 100%
- ghuaag AT daemniten (:e) 2,159
- f«i’mqutﬁf’ﬂ’mﬁﬁmmﬁmﬁwm (378)) 2.159
24 fnasluudmida i luurazifou adeandn 95%|  100%

luddasninfasas 95
- Apasluudanten I AUl i (9na) 37,732

- auulunas e IAaNe (378) 37.732
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AUN97 30 Sunnig (5949)
2.6 naudafaasauangldlndmaeinedn’
(Call Center) A181lu 10 WN
(- 1Y
laideandnfaaay 90
- AwnsaRaUAn Ny N
el 10 wn
- ARUANDINDBIE I AN

1AUNI1 10 WA

laltfasinan 90%

1U/1AT9U SRV HEL Taynngiassa
.. .2, 5.a.  |lnsuna 4
25 paudefausauangldlni udsainls 100% 100%
o/ ° v o o (R4 1
uAn¥as A1l 30 duvianag ldaandn
4
Faaay 100
- ANN90ARUAIDINTRE L I 0
o o dl
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- mauAn N I Wi 0

lwiada Call center N9l LR
v
TUA 9T UNA NFNE Nl

THnan12a1 11411 910 AU,
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3.1 Amnaw ey

3.1.1 maudwadulinasaniiedfumenu ax
Wi (Planned Outage) &1usu{ld WA NFmGa
niaulasuunasuAuEILs 300 kVA 2wl

% = a
anidu nsdignidu
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laifasndn 3 5u (3181)
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nsduimeu 100% 100%
- ﬂﬁﬂﬁmuﬁummzmmmﬁLLf%’\‘iVLfﬁ (3181) 2
- TannnsadfuRnuiunuszazinan 0

Auaald (s1e)
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3.1.2 msudlatfeyun iy drusugdldinin 100% | 100%
UAWMALNAYID LR ARIINITHN ARG
miiaulasaunAgaNusIus 300 kVA auly
¥ = a
aniiu nacigniay

- unlatToym Winay nelu 24 au. (318) 2

- unlatTym Wiy w24 9w (90a) 0




PIENNUHANITANTUITUAINNIATFTIUAMAINLTN7289 N,
WA N.3 NWA.NTLNILEAW 1NT 15035,15036

Y o a = o o [ 3
3. wmsgunasiuTnisanis i fudseiududld WA 12es nWn. ( Guaranteed Standards of Performance)

HANITALTUIY
NQUVICERRIH SIRVHEH Taynngiassa

B.A. Wl a.a. |[lmsuna 4

3.2 szaziaigueldinifseludaeld iy
Mudaamndungue 14l dsziduuay
UJufnndenleasudon) netiissuy
4 1 v 1 v
AMMUIENTD N LAY

3.2.1 FTULWINAUAN (3807230 Taas)

3.2.1.1 gueldinaefnfsiwesuunluhu

30 wanil 34

- anied 100% 100%
el 2 duninng (9ne) 21
WY 2 duninng (5e) 0

- ueNIALE DY 100% | 100.00
malu 5 Juninng (3ne) 75

W 5 dunIng (318) 0
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ulAseany

WU NN

NANITANRUINU

£.A.

W.el.

°.A.

TnIung 4

Taynngiassa

g
o

3.2.1.2 fueld i naefnfsimasuunfiundd
30 wanil 3 wa
=
- LALEea
Aely 2 Juninig (51e)
WY 2 duning (5e)
=Y
- UANLALHDY
Aelu 5 duninig (308)
N 5 dWnIng (318)
3.2.2 SLULUINAUGN(22/33 1AR)

3.2.2.1 usaudasruinsuiuldiie 250 1AL

A1elu 35 Junnig (308)

W 359U (318)

100%

100%

LLﬂﬁ’ﬂ\ﬁ"]El\i’]uN@ﬂ’]iﬁ’]Lauﬂ’]u NNIUBFAAG

FPaFUIUIANLNT 30 A 3 g Tuamnitias

1399189 UNANITANELEY NNIURRAGS

TAFUUIANUNT 30 A 3 1z wanumLEes
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3.2.2.2 ugautlasrunasiniuifiundd 250 1ALe 100% 100%
wsiladifin 2,000 1ATLE
Aelu 55 JUnng (5g) 0
Wi 55 JUNnig (908) 0

3.3 svezioanauauasigldlninfesaanse

SaaiTeau
3.3.1 mateudeddiuasidenialaeu 100% | 100%
uanisziunisldndn
mealy 30 Juninng (9a) 12
W 30 duNIn1g (318) 0
3.3.2 naanaAunanisziunigldlnin 100% 100%
Aelu 20 dunnig (308) 31

W 20 dunIn1g (318) 0
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7. .2 g.A. |lmInng 4
3.3.3 NnImsAdaLdaiadey RetusAL 100% 100%
usaau AN uazIWinsensy
- wuldd nnelu 5 dwiinig (30a) 0
- wulddh w5 dwiing (91e) 0
3.3.4 nIATAdeLdaieqBuAeN TN 7EY 100% 100%
iraadpviiag I uaz i La%a 5 Euan I
- menaaaUviTeRnsial i 0
Aelu 5 FunIng (51e)
- maasauvTaRasag 4w 0
N1 5 JuNNNT (518)
3.3.5 N9RANLAURUANLTNNT (ANUTNT18NLm) 95% 100% Tunstld nin. lanunsaaSunIs e s
aunsla ldidaandnfesay 95 WAL AR (lidraznsitlafiniw)
- AUy 25 dwinnng 0 avaniusiasane RuAnldiug L4 Wi

- ANHUNNTINY 25 FUNINT
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3.4 szazioananglAundy negignanana i
Wudnaindungld it s sSuuazl Jiia
< Y
pandeulaAsudon)

3.4.1 Hldlnsnean

T TR 100% 100%
malu 1 dwinig (31e) 539
WY 1 dunng (51e) 0
- ueanALeg 100% 100%
Aelu 3 duninig (308) 110
N 3 duning (31w) 0
3.4.2 Hldlnsnaluny 100% | 100%
Aely 2 Juninig (51e) 0

WY 2 duning (51e) 0




PIENNUHANITANTUITUAINNIATFTIUAMAINLTN7289 N,
WA N.3 NWA.NTLNILEAW 1NT 15035,15036

Y o a = o o [ 3
3. wmsgunasiuTnisanis i fudseiududld WA 12es nWn. ( Guaranteed Standards of Performance)

HANITALTUIY
NQUVICERRIH SIRVHEH Taynngiassa

B.A. Wl a.a. |[lmsuna 4

3.5 n17a1guAlsuNaalat T AT R LISUA A 85% 100%

-d.v o/ ¢ﬂl o
ANNNTUL AW U 221N NIN LA
Aelu 10 dunnig (308) 0
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